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ChneniajnHicTh 075 Mapketunr

Cemectp 7

OcaiTHs nporpama «MapkeTuHr» Tun gucuuninm OcHoBHa ocBiTHs1 komnoneHTa OITI
. 3a BUIaMU 3aHATD:
Oocsr: Kpenuris ECTS | Tonun Jlekuiit CeMiHapChKHX 3aHSITh [pakTHYHUX 3aHSTH JlaGopaTopHUX 3aHSTh CamocriiiHa Miir0TOBKA
4 120 18 - 36 - 66
AHOTANISA KYPCY

B3a€M03B’S130K Y CTPYKTYPHO-JIOTi4Hiii cxeMi

OCBITHI KOMITOHEHTH, SIKi IEPEYIOTh BUBYCHHIO

OcHoBH iH(MOpMAITIHHIX TeXHOOTIH, [HdopMalliiiHi cructemu i TexHoIOTIi B MapkeruHry, Digital-mapkerinr
MapkeTrHroBi KoMyHikariii, Jlorictuka

OCBITHI KOMITOHEHTH JUIS IKUX € 0a30BOO

MapKeTHHTOBI YMHHHKH Pe3yJILTaTHBHOCTI Oi3Hecy, EnekTpoHHi 3akymiBii, 3acajy BiIKPUTTSI BIACHOTO Oi3HECY

Merta kypcy:

(hopMyBaHHS TEOPETUYHUX 3HAHb 1 MPAaKTHYHUX HaBH4OK 3 mutanb CRM cucrem: popmyBaHHs 6a3 gaHMX HA MANPHEMCTBI Ta BUKOPUCTAHHS aHAJTITUYHOTO
IHCTPYMEHTApPit0 MAPKETHUHTY JUISI OCTIHHOTO aHaTi3y iHGopMaIlii 3 METOI0 IPUHHSATTS ONEPATHBHUX Ta CTPATETIYHIUX MAPKETHHTOBUX PIllICHb.

KoMneTeHTHOCTI BiIMOBITHO 10 OCBITHHOI MPOrpamMu

Soft- skills / 3araapHi komnerentHocTi (3K)

Hard-skills / Cnenianbhi (paxosi) kommerenii (ITIT)

3K 3. 3parHicTh 10 aOCTPaKTHOrO MHCIEHHsS, aHaTi3y Ta
CHHTE3Y.

3K 4. 3marmicte BYMTHCSI 1
3HAHHAMH, T€HEPYBaTH HOBI i1€i.
3K 6. 3HanHs Ta pO3yMiHHS mpeaMeTHoi oOjacti Ta
pO3yMiHHS TTPOodeCiitHOl AisTEHOCTI.

3K 7. 3parHicTe 3acTOCOBYBaTH mpodeciiiHi 3HAHHA ¥
NPaKTHYHAX CUTYalisX, YMIHHS BHSBISATH, CTaBHTH Ta
BHpIIITYBaTH MPOOIEeMH, TpHitMaT 00T pyHTOBaHI PillICHHS.
3K 8. 3martHicTb [0 TPOBEACHHS MOCIIIKEHb, MOIIYKY,
00poOeHHs Ta aHali3zy iHdopMarlii Ha JOCTaTHBO BUCOKOMY
piBHI.

3K 9. HaBuuku BHKOpUCTaHHS iHpOpMaLidHUX 1
KOMYHIKAI[ITHAX TEXHOJIOT1H, TaKeTiB MPUKIAJHUX MTPOTrpam,
eKOHOMIKO-MaTeMaTHYHHX METO/IIB Ta MOJIEIICH.

3K 14. 3parHicTh TISITH COLIAJBLHO BIAMOBINAILHO Ta
CB1IOMO.

OBOJIOJIBAaTH CyYaCHUMH

IIII 3. 3maTHICTE BUKOPHUCTOBYBATH TEOPETHUYHI TOJOKCHHS MApKETHHTY JUIS IHTEpIIpETarii Ta MPOorHO3yBaHHS
SIBHIII 1 IIPOIIECIB Y MAPKETHHTOBOMY CEPEIOBHIIT

IIII 6. 30aTHICTH MPOBOAWTH MApPKETUHTOBI AOCIHIHKEHHS y PI3HUX chepax MapKEeTHHTOBOI MisSITBHOCTI

IIII 7. 3patHicTe BWU3HAYATH BIUIMB (PYHKIIOHATFHUX OOJacTeli MapKETWHTY Ha Pe3yNbTaTH TOCIOIapCHKOL
TSUTBHOCTI pUHKOBHX CY0’€KTiB

III 9. 3gaTHICTS BUKOPUCTOBYBATH IHCTPYMEHTAPiil MAPKETUHTY B IHHOBALIWHHOT iSUTBHOCTI

II110. 3paTHICTh BUKOPUCTOBYBATH MapKETUHTOBI iH(pOpMaIliiiHi CCTEMH B YXBaJleHHI MAPKETHHTOBUX PillIeHb i
PO3pOOIATH peKOMEHIAIIIT IIIO/T0 ITiIBUIIIEHHS X e()eKTUBHOCTI

MII11. 3paTHICTE aHANi3yBaTH TOBENIHKY PUHKOBUX CYO’€KTIB Ta BH3HAYaTH OCOONMBOCTI (DYHKI[IOHYBaHHS
PHUHKIB.

MII12. 3maTHICTE OOIPYHTOBYBATH, TPE3CHTYBATH 1 BIPOBAKYBATH PE3YIBTATH IOCIIIKEHB Y chepi MapKETHHTY
II113. 3gaTHicTh TUIaHYBaHHS 1 TPOBAHKEHHS €)EeKTHBHOT MAPKETHHTOBO1 AISTEHOCTI PUHKOBOTO Cy0’€KTa B KPOC-
(hyHKITIOHATFHOMY PO3pi3i

III114. 3naTHICTh MPOIIOHYBATH BIIOCKOHAIEHHS 00 (YHKIIIH MAapKETHHTOBOI JiSUTBHOCTI.

III15. 3narHicTs opranizoByBatu poOoTy 3 BukopucranHsM CRM-cucteMm, ¢popmyBaTH €QEeKTUBHI JIOTiCTHYHI
CXeMHU

IIporpamui pe3yabratu HaBuanus (IIPH)

IIPH 4. 36uparu Ta aHaJIi3yBaTH HEOOXIIHY iH(POpMAaIliF0, pO3paxOByBaTH €KOHOMIUHI Ta MAPKETUHTOBI MOKa3HMKHU, OOTPYHTOBYBATH YIIPABIIIHCHKI PillICHHS HA OCHOBI
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BHKOPHCTAHHS HEOOXITHOrO aHAIITUIHOr0 i METOAMYHOrO iHCTPYMEHTAPIO.
ITPH 7. BukopucroByBaru uu¢posi iHhpopMaiiiiHi Ta KOMyHiKalliiiHi TEXHOJIOTII, a TAKOK MPOTPaMHi MPOAYKTH, HEOOX1IHI U HAJISKHOTO MPOBAPKEHHSI MAPKETHHT OBO1
JiSUTBHOCTI Ta MPaKTHYHOTO 3aCTOCYBAaHHSI MaPKETHHIOBOTO IHCTPYMEHTAapiIo.
ITPH 8. 3acTrocoByBaTi iHHOBAMLiKHI MiIX0AH 100 TPOBAPKEHHSI MAPKETHHIOBO1 IiSUTbHOCTI PUHKOBOTO cy0’€KTa, THYYKO aJanTyBaTUCS JO 3MiH MapKETHHTOBOTO

cepeaoBulia.

IPH 16. Bianorinatu BUMoram, siki BECYBaIOThCS IO CY4aCHOTO MapKETOJI0ra, MiJBUIIYBaTH PiBEHh 0COOMCTOT IPOQECIHHOI M ATOTOBKH.
IIPH 19. OpranizoByBaTs po0oTy 3 BUKOpuctanHiM CRM-cucrem, hopMyBatu eheKTUBHI JIOTICTUYHI CXEMHU..

OPT'AHI3ALISA HABUAHHSA

Tema, onuc TeMU, OIIHIOBAHHSI 32 TEMY

’ Buj zansrrst |

@Dopmu i METOM HABYAHHSI/TUTAHHS 10 CAMOCTIiiiHOI podoTn

Po3nin 1 < TEOPETUYHI OCHOBU CRM-MAPKETHUHI'Y»

Tema 1. CytHicTs Customer Relationship Management Ta posb B Jlekuis 1 |TlosicHIOBanbHO -  ITIOCTPAaTUBHHH, JIEKI[iS-Bi3yallizallis, eKcCIIpec-OMUTYBaHHS
MapKeTHHTY MiANpHEMCTBA. 2 roj. 3100yBayiB
3namu: nonsarts Customer Relationship Management; QpyHKIioHaTBHI YcHe  omuTyBaHHS,  TECTyBaHHS, OOTOBOPEHHsS  CHTYyaliiHOTO  3aBIaHHS
cknanoBi CRM-pimens; MoximuBocti CRM-TexHomoriit B IistmbHOCTI | IIpakTHune |«ABTOMAaTH3allisi MAPKETHHIOBHUX npoleciB yepes CRM»y.
TENeKOMYHIKallifHAX MiANPHUEMCTB; iCTOPiI0 Ta CydacHHIl PO3BUTOK | 3aHsaTTs 1 |HaBuamena guckycis: «Sk CRM-texnomorii gomoMararore y IepcoHasizamii
CRM cucrem; 0co0IMBOCTI yIpaBIiHHSI MapKeTHHIOM Ha ocHOBI CRM- 2 rom. MapKeTUHIOBMX KaMmaHii?», «Yu gocrarHpo BrpoBaguth CRM-cucremy s
TEXHOJIOTIH. YCIIITHOTO YIPaBIiHH KIIEHTCHKIUMH BIIHOCHHAMH, YK MOTPIOHI JIOJATKOBI 3aX0TH?»
Bmimu: BUKOPHCTOBYBAaTH TEOPETUYHI ITOJIOKEHHST MApPKETHHTY JIJIsI
1HTepIperalii Ta MPOrHO3yBaHHS SBMII] 1 IIPOLECIB Y MAPKETUHIOBOM ) . .
priperat p Y p Y MapKeTh Y Po3pobuTu npeseHTalio Ha oaHy 3 o0panux TeM (10-12 crmaiigis):
cepenoBuIli; BU3HavyaTH BuMoru a0 CRM-texHosorii B IisIBHOCTI - . . . .
o . Camocritina | @yHKIIOHATBHI ckitanoBi CRM-pimens
TEJIEKOMYHIKallifHUX HiAPUEMCTB oBoTa n CRM-criore DK ; eMCTE
L. T VHIUTN -CHUCTEM B MAPKETUHTY MINPUEMCTB

Dopmysanns komnemenuyiu: 3K4, 3K 4, 3K 6, 3K 7, 3K 8, I1I1 3 p PHHIL . : P ¥ HUATIPHEM .,

9 rox Oco06mMBOCTI ypaBIiHHA MapKeTHHTOM Ha 0CHOBI CRM-TeXHOJTOT1i.
Pesynomamu naguanna: I1PH4, IIPH16 . .

. IcTopis Ta cygacHuii po3suTok CRM crucrem
Pexomendosani dxycepena: 1-6
OuinwBanns 3a Temy = 10 6aJjiB
Jlexmisi 2 |llosicHIOBabHO -  UTIOCTPAaTHUBHUM, JIEKIisA-Bi3yali3amis, eKCIpec-OMUTYBaHHS

2 rom. 3100yBadiB
Tema 2. Knacugikanis rpamuuiiinux CRM cucrem B MapKeTHHTY. Ak Titie VcHe onuTyBaHHs, 0OrOBOpPEHHs cHTyaliitHoro 3apaanHs «CRM 1 aBToMarusanii
M{ OCHOBHI  BHIH CRM-cucreM  3a  TpaauLiHHUMH 3I;H5{TT;{ 5 |Mapermirosix KAMIIAHIIDS.
KﬂaCHq).lKamﬂMH;. CHeHHQ’l‘IH_l Butn CRM cucreM Ha ykpaiHChbKomy 7 1o Hapuanena guckycia «Um 3amumarorsest Tpaauniiai CRM-cucremu akryanbHUMHE B
PHHKY iHpOpMaLiifHO-KOMYHIKALIHUX OCIYT; A. yMoBax 1ipoBoi TpancdopMarii»
Bmimu: mnpuiiMaTH yOpaBiiHCBKI pimeHHs mozao Bubopy CRM "
— . . A YcHe — omuTyBaHHS,  TECTyBaHHS, OOrOBOPEHHS  CHTyaliHOro  3aBIAaHHS
CHCTEMH, 3 ypaxyBaHHIM creuniku AisIbHOCTI MiAIPUEMCTBA N

oe [Ipaktrune | «BnpoBamkenns nokansHoi CRM y kommaHii»
Dopmysanns komnemenuyiu: 3K 4, 3K 4, 3K 6, I1I19,I1I1 10 —— U CRM ) . .
« -
Pesyasmamu nasuanna: 1IPH4, TIPH 16 o aBuATBHA JMCKYCist «Hu 3MOXKYTH : f;IICTeMI/IV gOBchT}o 3aMiHUTH vn}pé?ﬁm
Pexomendosani dacepena: 1-6 . Q)aK.Top Y MapKETHHIOBUX KOMYHIKaIlisX?», «fke MaiibyTHE Hekae Tpa/MiiiHi y
NOPIBHIHHI 3 XMAapHUMH PILICHHAMH ?»
C . 1. Po3pobutu npesenraiiito Ha oaHy 3 o0panux Tem (10-12 crainais):
amocCTiiHa . . .

OuinoBanns 3a Temy =10 6ais poGora KOHuenulg JIOKAJIbHOT -CRM-CI/ICTeMI/I Ui Majioro OizHecy.

9 rox EdexruHicts onepauiiinnx CRM y pi3HHX ramy3sx.

Pusuku Ta nepeBaru BnpoBaKeHHs JIoKaibHOi CRM-crucTeMu B KOMIAHIo.




2. IlpoananizyBaTu KOMIaHii, SIKi 3a3HaNN HEBAAYi Yepe3 HEeNMpaBUIIbHE BIPOBAIKEHHS
CRM.

Jlexkmis 3 [TosicHIOBAJIBHO - 1TFOCTPATHBHHMIA, JIEKIIis-Bi3yasTi3allis, €KCIIPEC-OMUTYBaHHS
2 roj. 3100yBayiB
Tema 3. Kimacugikauis cyuacaux CRM cucrem B MapKeTHHTY. Y v
; YcHe onuTyBaHHS, 00TOBOpeHHs cuTyariiiHoro 3apnaHHs «CRM s 3pocrarodoro
3namu: ocuoBHi B cydyaciux CRM-cucrem; kpurepii Bubopy CRM- | IlpakTuune Sistecy»
CHCTeMH JUIsl TiINpHeMCTBaA, mpodiemu BopoBamkeHHs CRM y | 3aHarTs 4 . . o .
coMIanii 1o Hapuansna muckycis «HeooOxignicte CRM-cucrem s manoro 6i3Hecy?», «Brums
. ' . . L o CRM Ha nepcoHaltizallilto MapKEeTHHTOBUX KaMIaHii»
Bmimu: mnpuiiMaTH ynpaBiiHCHKI pimieHHS moao Bubopy CRM Hoakrmane
CUCTCMHU, 3 YpaxXyBaHHIM CHCHI/IfbiKI/I JiSUTBHOCTI HiIalI/ICMCTBa 31: p— YcHe onuTyBaHHS, TECTyBaHHS, O6FOBOp€HHﬂ CHTyauiﬁﬂoro 3apnandg HasuannHa
Dopmysanna komnemenuin: 3K 4, 3K 4, 3K 6, II19,I1I1 10 2 ron nucKycis «Ycnimne BupoBapkendas CRM y KoMIaHisx»
Pesynomamu naguanns: 11PH4, ITIPH 16 - - v
. Po3pobuTu npeseHTariro Ha oHy 3 o0Opanux tem (10-12 cnaiiis):
Pexomendosani dxycepena: 1-6 oy . . . .
Camocritina | Bukopucranus CRM y BenmUKUX KOMITaHIsSIX: KEMC-CTasl BiIOMIX OpEH/IIB.
. . obota Iarerpartis CRM i3 MapKkeTHHIOBUMH IHCTPYMEHTaMH (email-MapKeTHHT, aHaTITHKA
OuinoBanns 3a Temy =10 6aJjiB p pan P . .py ( P . i )
8 rox IlepcriektrBu po3BuTKy CRM: mITYyyHMIT IHTENEKT Ta aBTOMATH3AIlis.
Bubip CRM-cuctemu jist Majoro 0i3Hecy: Ha IO 3BepTaTH yBary?
. . Jlekuis 4 | TlosICHIOBANBHO - LTFOCTPATUBHUM, JIEKIIis-Bi3yasi3allisi, eKCIpec-OnUTyBaHHS
Tema 4. YnpaBaiHHsI MADKETHHIOBUMH KaMIIaHisIMM 32 J0MIOMOT 010 .
CRM 2 Toj. 3100yBadiB
. . . YcHe onuTyBaHHS, OOTOBOPEHHSI CHTYAIIMHOTO 3aBIaHHS «ABTOMaTu3allis email-
3namu: CRM-iHcTpymMeHnTd ans  email-mapkerunry, Mertoam | Ilpaxkrtuune MADKETHHIVS
TepcoHanizamii KOMyHIKamiii 3 KreHtaMu 3a gormomororo CRM, 3aHATTS 6 P y> . . .
. . . HaBuanbna muckycis «Hackinbku edexktuBHuM € BukopuctanHs Social CRM y
OCHOBHI TIOKa3HUKH ¢(DEKTUBHOCTI MApKETUHTOBUX KammaHiit y CRM 2 ron. . ) . . 0
. : o0y I0Bi JOBrOTPHUBAJIHMX BITHOCHH 13 KITIEHTAMH?»
Bumimu: BuxopucroByBatd CRM-iHCTpyMEHTH mJii aBTOMAaTH3aIlil =
- . . . YcHe onuTyBaHHS, TECTYBaHHS, OOTOBOPEHHSI CHTYAIlIIHOTO 3aBIaHHs «BUKOpHCTaHHS
email-MapKeTHHTy, CTBOPIOBaTM MEPCOHAi30BaHi MapKeTHHIOBi| IlpakTHune . . .
. . . CRM ms Social Media Marketing (SMM)»
kamnanii Ha ocHOBi CRM-nmaHux, aHamizyBatd eQEKTUBHICTH| 3aHATTS [ .
.y . HaBuanena muckycis «Um moxumBe edektuBHe BuKopucTanHs CRM mis marmoro
MapKeTHHTOBHX KaMItaHiid 3a jgomomororo CRM-aHamiTHKH, BUSBISATH 2 rom. . .
. . Oi3Hecy 0e3 3HauHuX (PiHAHCOBHX BKIIAJICHB?»
npobiiemu y po6oti CRM Ta nmpornoHyBaTH IUISIXU X yCyHEHHS Posnos reHTALLIO 13 O 3 o6ba o (10-12 caiiais)
.o WATH TIPE3EHT Ha OJH Hux TeM (10-12 crmaiinis):
Dopmysanns komnemenyin: 3K 6, 3K 7, 3K 8, II1 9 - II1 14 u P pese CRLll\/I Y 3 ObpaH HUB):
- afimomysipHim -CHCTEMH Ta iXHil BIUIMB Ha MApKETUHTOBI KaMIaHii.
Pesynomamu nasuanna: I11PH7, IIPH8, IIPH16 CamocriiiHa YILApH } P
: ABTOMarm3aris email-MapkeTHHTY: IepeBaru Ta BUKIIUKH.
Pekomenoosani oxycepena: 1-6 poboTa .
8 rox Buxopucranas CRM i mokpariieHHs poOOTH B COIIaTbHUX MEpexax.

OuinoBanns 3a Temy = 15 6auiB

A/B tecTyBaHHS B MApPKETHHTOBUX CTPATETisAX: IHCTPYMEHTH Ta MPHUKIIA M.
Sk CRM mormoMarae ImiIBHIIMTH PiBEHb MepCOHATI3aIllT KOMYHIKAIIIH.

Pozain 2 «ITPUKJIAJHI ACIIEKTH CRM-MAPKETHHI'Y»

Tema 5. CRM-anajiTuka Ta oninka e()eKTHBHOCTI MAPKETHHIY Jlekmisi 5 |IlosicHIOBaJBHO - LTIOCTPAaTUBHUH, JEKITiA-Bi3yalli3aiisi, eKCIIPec-OMUTYBaHHS

3namu: ocHoBHi Merpukun Ta KPI B CRM-MapkeTwHry, OCHOBHU 2 ron. 3100yBayviB

MPOTHO3YBaHHS NPOJAXiB 1 IepcoHai3amis NpOMO3MULIH, CYTHICTH YcHe omuTyBaHHSA, OOTOBOpPEHHS CHUTyalliiiHOro 3aBmaHHS «3HIKeHHA Customer
inTerparii CRM 3 ananitnuanmu cucremamu Google Analytics. Tpaxrutne Lifetime Value (CLV)».

Bmimu: BuxopucroByBatn Bl-iHctpymentiB y CRM-anamitumi, sanrTa 8 HaBuanbsHa muckycis «bananc Mixk aBTOMaTH3AI[I€F0 MApKETHHTOBUX IPOIIECIB 1 )KHBOIO
OIIIHIOBaTH €(EeKTHBHICTh B3aEMOii 3 KII€HTaMH, pPO3PAXOBYBaTH 2 ron. KOMYHIKAITI€R0 3 KIIIEHTaMH?»

ocHoBHi MeTpuku Ta KPI B CRM-MmapkeTuHry. [Ipaktuune |YcHe OMUTYBaHHA, BUPILICHHS MPAaKTHUYHUX 3aBJaHb «P03paxyHOK KIIIOUOBHX METPHK
Dopmysanna komnemenuiu: 3K 6, 3K 7, 3K 8, II1 9 - T1IT 14 sansrrs 9 | CRM-mapkerury», «Anamiz  noseminku  kiieHTiB y  CRM», 00roBopeHHs
Pezyrvmamu nasuanns: 11PH7, [IPH8, [IPH16 2 rox. cuTyaniiinoro 3aBuanis «Husbka eeKTHBHICTH MAPKETMHIOBUX BUTPAT»




Pexomenoosani 0xcepena: 1-6
OuinoBanns 3a temy =15 6aiB

HaBuanpHa guckycis «Sk [TydyHWd 1HTENEKT
POTHO3YBAaHHSI MAPKETHHIOBUX KaMIIaHil?»

sminroe CRM-ananmituky Ta

YcHe OIMUTYBAaHHA, TCCTYyBaHHA, BI/IpiHIGHHH MPAaKTUYHUX 3aBAdaHb «BI/IKOpI/ICTaHHSI BI-

[Ipaktuune |iHcTpymenTiB y CRM-anamitumi», OOroBOpeHHS — CUTYalilHOTO  3aBOaHHs
3ansaTTs 10 | «BrnpoBamxenns Bl-inctpymentis y CRM-anamituky»
2 ron. Hapuanena auckycis «Hu Bapro Oi3Hecy inBectyBatu B Bl-inctpymentu mis CRM-
AHATITHKH?)
Po3pobuTu npeseHTariro Ha oaHy 3 o0panux tem (10-12 crnaiiais):
Bl-inctpymentun y CRM-ananitumi: sik Power BI ta Google Data Studio momomararots
Bi3yasli3yBarTu JaHi.
Camocriitia Inrerpartis CRM 13 30BHINIHIMM aHATITHYHUMU HJ{aT(l)OpMaE\'/II/II Google Analytics,
poBoTa Yandex.MetnF:a Ta iXHE 3HAYEHHST JUIS MAPKETHHIOBOT cTparerif. '
8 rox ABTOMa"le/I?,aHlSI 3BiTHOCTI B CRM: MK CKOpPOTHTH Yac Ha aHaJi3 i MiJBUIIUTH TOYHICTb
MPOTHO3IB.
Haiixpamii CRM-cuctemu 3 oTy>KHOI aHamiTHKO0: iopiBHsiHHS HubSpot, Salesforce,
Bitrix24 Ta iHmmx.
Sk nepconanizaiiiss B CRM nokpalirye B3a€MOJIiI0 3 KJIIEHTAMH Ta HiABHIIY€E TPOAAXKI.
Tema 6.0cHoBHI eTanu cTparerii BnpoBag:keHHss CRM cucrtem Jlekmis 6  |IlosicHIOBanbHO -  ITIOCTPATHUBHHM, JICKIis-Bi3yalisallis, eKCIIpec-OMUTYBaHHS
3uamu: crpareriunuii migxix go ernpoBamkeHHs CRM cucrem B 2 ron. 3100yBadiB
MapKETHHTY; OCHOBHI eTanu ctparerii BrpoBapkeHHss CRM cucrem Ha YcHe onmuTyBaHHS, OOTOBOPEHHS CUTYyalliifHOTO 3aBnaHHs «Hu3bka 3amydeHicTs
MAMPUEMCTBI  TEIEKOMYHIKAIli{; KpuTepii BHOOpY IOTCHINIHHO Tpaxtutne MIePCOHATY».
HeoOXimunx MmoxyiiB CRM cucreM B MapKeTHHTY ITiANPHUEMCTBA; sanarra 11 Hapuansua auckycis «Uu BapTo Mmasiomy 6i3Hecy BrpoBamkyBatn CRM, uu 11e e
MOXUIMBI pe3yibTaTh BrpoBamkeHHT CRM crucreM B MapKeTHHTY Ha 2 ron. JUTSI BETMKAX KOMIaHII?»
T ATPUEMCTBI YcHe onuTyBaHHS, BUPIIICHHS TPaKTHIHKX 3aBlaHb «Po3paxynok ROI BiipoBamkeHHs
Bmimu: xopucrysarucs CRM cucTemamu oHIalH Ta npeMic BepcisiMu | [paktuune |CRM», «Bubip CRM-cucTemMuM 3a KIIOUOBUMH IOKA3HMKaMH», OOTOBOPEHHS
I TiOIPUEMCTBA TEJIEKOMYHIKalil; BUKOpUcToBYBatu Moayai CRM | sansrrs 12 | curyaniiinoro 3asnanns «CRM He mOKpaliye mpoaxi».
CHCTEM JUIs ONTUMI3allii MApKETUHTY Ha I IIPAEMCTBI 2 rop. Hapwansna muckycis «Ym moxke CRM TOBHICTIO aBTOMATH3yBaTH B3a€MOJIIO 3
Dopmyeannsa komnemenyin: 3K 6, 3K 7, 3K 8, I1I1 9 - 111 14 KJIIEHTaMU, Y4 TIOTPibeH "moacskuii Gpaktop"?»
Pesyrvmamu nasuanna: 11PH7, TIPHS, IIPH16 VCHE ONMTYBaHHS, TECTYBaHHs, BUPIIICHHS IPaKTUYHKUX 3aBaanb «Anamiz Churn Rate
Pexomendosani dxcepena: 1-6 HpaKTqug micinst BrpoBamkeHHS CRM», «OriHka TpOXyKTUBHOCTI BLAMUTY MTPOAaxXiB TMicIis
) ~ ) 38.1—;5{:”01“: BIIPOBAKCHHS CRM». . - .
OuinoBanHs 3a Temy =15 6aJiB HagpuanpHa quckycis «SK IMTYYHUH IHTENIEKT 3MiHI0OE MOXKIUBOCTI CRM?»
Po3pobuTn npeseHTaniro Ha oaHy 3 00paHux Tem (10-12 cmaiinis):
Bubip ontamansaoi CRM-cucremu: kpuTepii Ta miaxoan
Camocriiina |larerpamis CRM i3 inmmmu 6i3Hec-mnardopmamu (ERP, BI, wmapkerunrosi
pobota IHCTPYMEHTH)
8 rox Posne CRM y uupogiit Tpancdopmarii OizHecy
[Homunxu npu BupoBapkeHHI CRM 1 Isixul X yHUKHEHHS
[lepconanizais KOMyHikauii 3 KkmieHTamMu yepe3 CRM
Tema 7. BupoBag:xenuss CRM y Gi3Hec: pu3uKH Ta NepcneKTUBH Jlekuis 7 |IlosicHIOBaNbHO - LIIOCTPATUBHUM, JEKLisA-Bi3yami3alis, eKCIpec-ONUTyBaHHS
2 ron. 3100yBayviB




3namu: cyTHICTh pu3MKiB BhpoBamkeHHs: CRM-cucremu B KoMMaHii,

YcHe onuTyBaHHs, BUPILICHHS IPAaKTHYHUX 3aBJaHb «. OLiHKa TOTOBHOCTI KOMITaHii 10

T CRM-crucrem Ta X QyHKIIOHATBHI MOKINBOCTI [Ipaktrune |BrnpoBamkeHHs CRM», «Busnauenns ROI BmpoBamxenns CRMy, o0roBopeHHS
BUKJIMKH Ta MOMWIKH Tpu BrpoBamkenHi CRM, dakxtopu ycmimmoi| 3aHsaTTs 14 | cutyaniiiHoro 3aBnanns «Omnip nepconanmy CRM».
inTerpanii CRM y 6i3nec-npouecu 2 ron. HaBuanbHa puckycis «Pusuku, mo HaiOUIbIIe BIUTMBaIOTh Ha e(EKTHUBHICTH
Bumimu: ananizyBatu notpebu OizHecy y BipoBamkeHHi CRM-cucremu. BrpoBakeHHss CRM "7»
OLIIHIOBAaTH PU3HMKH, MOB’si3aHi 3 BOpoBapkeHHsM CRM, i po3pobmsaru YcHe oOmuTyBaHHS, TECTYBaHHs, BHPINICHHS MPaKTHYHUX 3aBAaHb «AHAII3
crparerii ix MiHimi3aii, BUKOpHCTOBYBaTH OCHOBHI iHCTpyMeHTH CRM | Tlpaktuune |edextusrocti CRM y migBUIIEHH] JOAIBHOCTI KiIieHTiB», «[Ipobnemu 3 iHTerpanicro
JUISL yIPaBIiHHS MAPKETUHTOBUMH KaMIIaHisIMU, IpoJlaykamMu Ta cepBicoM |  3adartsa 15 | CRMy.,
KJTIIEHTIB, aHai3yBaTH e(eKTUBHICTH BIpoBakeHHsT CRM-cuctemu Ta 2 ron. Hapuanbna muckycisi «Slxk CRM BjiMBae Ha JIOSUIBHICTH KITI€HTIB: YW JIIHCHO BOHA
MPONOHYBATH PEKOMEH AT sl 11 omTuMi3arlii. MOKpaIye KOMYHiKamito??»
Dopmysannsa komnemenuyiu: 3K 6, 3K 7, 3K 8, 3K 9, 3K 14, T1IT19 — Po3po6uTy npe3eHTanio Ha oaHy 3 o0panux teM (10-12 cnaiiis):
[IIT 14, TIIT 15 OcHOBHI MOMUJIKH T1i]] 4ac BrpoBakeHHS: CRM 1 ik 1X yHHKHYTH
Pesynomamu nasuanns: 11PH7, [IPHS, [TIPH16, [TPH 19 Camocriiina | OCHOBHI pU3UKH, 10 BUHUKAIOTH pH iHTerpamnii CRM.
Pexomendosani dxcepena: 1-6 PoGora | Asromaru3aiiis Gi3Hec-niporieciB uepe3 CRM: nepeBaru ta BUKIMKA
8 roj [Mopiusuus nomnynspaux CRM-cuctem: Salesforce, HubSpot, Bitrix24
OuinoBanus 3a remy = 10 6asis Iarerpauis CRM 3 inmmmvu cuctemamu: ERP, Bl Ta MapkeTMHIOBI iHCTpyMeHTH
[TpoanaiizyBaTH BaXJIMBICTh HaBUAHHSI IEPCOHAITY Y Tipotieci BrpoBapkeHHss CRM
Tema 8. Pesyabratm BhnpoBamkenHss CRM cucrem Ta ominka| Jlexuis 8 |IloscHoBaJibHO -  UIIOCTPaTMBHHUE, JIEKIis-Bi3yamizallisi, eKCIPEC-ONMUTYBaHHS
e()eKTUBHOCTI. 2 rom. 3100yBadiB
3uamu: xapakrepuctuku edekTiB Bia BupoBamkeHHss CRM cucrem Ha YcHe onuTyBaHHS, BHPIINICHHS MPaKTHYHMX 3aBaaHb «.Pospaxynox ROI
MIAIPUEMCTBI TEIEKOMYHIKAIliif; OCHOBM HAaJaIITYBaHHA Ta ajarTarii n BrpoBakeHHS CRM», 0OroBopeHHS CHTyallifHOTO 3aBHaHHS «3HWKCHHS DIBHS
CRM cucrem miciis BIPOBaIKEHHS Ha IIIIPUEMCTBI; METOAM aHAJI3Y PaKTHIHE B3a€MOJIIT 3 KITIEHTaMH TTicis BripoBakeHHS CRM».
edextuBHOCTI BipoBapkeHHs: CRM crucrem sanTTi 16 Hapuansua muckycis «Uwu 3aBxmam BupoBamkeHHs CRM mpu3BomnTh IO 3pOCTaHHS
Bumimu: ottintoBaT edekTuBHICTh podoT CRM crucTeM B MapKETHHTY 2 rox, puOyTKy?», «[loMUIKK Hal9acTimIe MOy CKaloTh KOMIIaHIi IPH OITiHIN €EeKTHBHOCTI
TETICKOMYHIKAIlIMHOTO IMANPUEMCTBA; TOTYBaTH 3BITH Ta OyIyBaTH CRM?»
AemoopaM 3 pesynpraramu BrpobamkenHss CRM-cucremn. Jlekmis 9  |IlosicHIOBaNnbHO -  ITIOCTPATUBHHM, JICKIiSA-Bi3yali3allis, eKCIIpeC-OMUTYBaHHS
Dopmysannsa komnemenyin: 3K 6, 3K 7, 3K 8, 3K 9, 3K 14, ITI19 — 2 To. 3100yBayiB
ITIT 14, TIIT 15 VcHe ONUTYBaHHs, BHpIlIEHHS NPAKTUYHMX 3aBaaHb «AHaniz Churn Rate micns
Pesynomamu nasuanna: 11PH7, [IPH8, ITPH16, ITPH 19 [Mpaxktnune |BrpoBamkenns CRM», «Ouinka epexrusHOCTi email-Mapketunry uepes CRMb,
Pexomendosani dsicepena: 1-6 3ansTTs 17 | 00roBopenHs cutyaiiinoro 3apaanss « Bruius CRM Ha mpoaaxi».
2 ron. HaBuanpHa quickycist « Ik 3MIHUIIOCS CTaBIIEHHS KJIIEHTIB IO KOMITaHiH, STKi BIIPOBAIHIA
OuinoBanns 3a Temy = 15 6auiB CRM?»
YcHe omuTyBaHHS, TECTYBaHHS, BUPINICHHS MPakTHYHUX 3aBaaHb «Brmmue CRM nHa
[IpakTuvHe |MPOAYKTUBHICTE Bigminy mponaxiB», «llopiBHsHHs edekTuBHOCTI CRM-crucTem»,
3aHATTA 18 | 00roBopeHHs curyauniiiHoro 3aBnanHs «BrnpoBamkenns CRM y po3apiOHomy Oi3HEC».
2 rom. HaBuanena quckycis «4u MoxxyTs CRM-crcTeMu BIITMBATH Ha @MOIIHHAN 3B’ 130K MiX
OpeHaoM i KirieHTOM?»
Po3pobuTn npeseHTariro Ha oHy 3 00paHux tem (10-12 cmaiinis):
Camocriitra | Ik CRM BrmmBae Ha miIBUIIIEHHS TIPOAAXKIB 1 JIOSUTBHICTD KITI€HTIB?
PoOora ABTtomaru3zariist Oi3Hec-miporieciB 3a foromoroto CRM: oriHka pe3ynbraTiB
8 rox Broyme CRM Ha nokpaiueHHs 00CTyroByBaHHS KIli€HTIB

PeanbHi keiicu ycnimHoro BupoBamkeHHss CRM y 6i3Heci




Iarerpanis CRM i3 MapKeTHHTOBUMH Ta AHAJITHYHUMH IHCTPYMEHTAaMH: OL[iHKa
pe3yJIbTaTIB

MATEPIAJIBHO-TEXHIYHE 3ABE3INEYEHHA JNCHUIIJITHHN

MynbpTUMeniiHINA TPOEKTOP, MapKepHa JomiKa i ekpaH. KoM toTepHuii Kiac 1uist mpoBeIeHHsI IpaKTHUHKX 3aHsTh. [Iporpamue 3a0e3neuenns: OC Windows, MS Office, noctyn
JI0 OHJIaWH-0JATKIB, IEPIOJMYHUX BUIAHb Ta IHIIMX IHTEPHET-IKepe, 10 enekTponnoi 6iomiorexu AYIKT, no BipTyansHoro HaBuansHoro cepenosuina Google Workspace for
Education, indopmaitii caiity YHIBEpCcUTETY.
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HOJIITUKA KYPCY («ITIPABUJIA T'PH»)

¢ Kypc nepenbadae poGOTy B KOIEKTHBI.

o CepenoBHIIe B ayJUTOPI1 € APY)KHIM, TBOPUHIM, BiIKPUTHAM J0 KOHCTPYKTHBHOI KPUTHKH.

o  OCBOEHHS TUCIWILTIHA ITepeidadae 0OOB'sI3KOBE Bi/Bi{yBaHHS JICKIIii 1 PAKTHYHNX 3aHSTh, a TAKOK CAMOCTIHHY poOOTYy.

®

CamocriiiHa po0oTa BKITIOUaE B ce0e TeOpeTHIHE BUBUCHHS ITUTAHb, 1110 CTOCYIOTHCS TeM JIEKIIMHIX 3aHITh, SIKi HE BBIHIINTM B TEOPETHIHUIA KypC, 00 K OyIIH PO3IIISTHYTI KOPOTKO, iX
noryioOIIeHa MpopoOKa 3a PEKOMEHIOBAHOKO JITEPaTypOIo.

VYci 3aBnanHs, nependaveHi MporpamMmoro, MatoTh OyTH BUKOHAHI Y BCTAHOBJICHHI TEPMIH.

Ao 3mo0yBad BiICYTHIN 3 TIOBaXKHOI MPUYWHY, BiH MTPE3CHTYE BUKOHAHI 3aBJIAHHS T11]T 9aC CAMOCTIIHOI ITi/ITOTOBKH Ta KOHCYJIBTAIll BUKJIaaya.

3a iHIIaTHBOIO BHKJIaZaya 3MIiCT TAHOTO KYpPCY IUIaHY€ThCS OHOBJIIOBATH LIOPIYHO, BPAXOBYIOUHM 3MiHM Y 3aKOHONABCTBI YKpaiHH, HAYKOBI JOCATHEHHS 3@ TEMAaTHKOIO OCBITHBOT
KOMITOHEHTH. 37100yBadi TakoK MOXKYTh JIOJTY9aTHCh JIO OHOBJIEHHS IMCIMILTIHN IUTSIXOM TIOJIaHHS TIPOTIO3HIIH BHKJIa[ady CTOCOBHO HOBITHIX 3MiH y Tamy3i.

3n00yBadi MaroTh MpaBO Ha MEpe3apaxyBaHHs Pe3y/IbTaTiB HaBYaHHS HaOyTHX Y HedopMaIbHiil Ta iHpopManbHiii ocBiTi 3rimHo «[lonoxkeHHs npo HedopManbHy OcBiTY [lepkaBHOro
yHIBEpcUTETY IHpOpMALiiHO-KOMYHIKaIiiHIX TexHoorii» chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/ https:/duikt.edu.ua/uploads/p 447 35048489.pdf
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IIpaBuia akageMiuHoi 100pOYeCHOCTI
e 3100yBavi OCBITH Y CBOIl HABYAIBHIH HisUTBHOCTI 3000B's13aHi JOTPUMYBATHCS [IIHHOCTEH, IPHHIMITIB 1 MPABUJT aKaJAeMiqHOI TIOOPOUECHOCTI.
KorkHe HaBYanbHE 3aBaHHsI Ma€e Oy TH BUKOHAHE CAMOCTIHHO, KPiM BUTIAJIKIB, KOJIM HOr0 BUKOHAHHS Tiepeidadae y4acTh JEKUTLKOX 0¢i0 a00 IpaBriiaMy BUKOHAHHS BiJIIIOBIHUX 3aB/IaHb
JI03BOJICHO OTPHMAaHHSI JOTIOMOTH BiJJ iHIIMX 0Ci0, BUKOPHCTaHHS IOMOMKHMX MarepialiiB Ta 3aco0iB, Mepexi [HTepHET Tomo.
o KoxeH 3100yBay OCBITH y pasi BAKOPHUCTaHHS y CBOEMY aKaJIEMiYHOMY TBOPI PE3YJIBTATIB IHTEEKTYaIbHOTO TBOPIHHSI HILIMX aBTOPIB (TEKCTIB, 1/1el, po3po0OK, TBEPIKEHb, BiZJOMOCTEH,
JTyMOK TOIII0) 3000B's13aHHH 3p00OMTH TIOCHIIaHHS Ha BIIOBIHE JpKepeno iHdopmartii.
o HapuanpHa poOOTa MOXKe BKITHOUATH (ITOBHICTIO @00 YaCTKOBO) MOMNEPEIHIO HAaBYAIBbHY POOOTY 3700yBava OCBITH JIMIIE Y TOMY BUIAJKY, SKIIO II¢ TPSAMO J03BOJCHO YMOBaMH
HABYATLHOT'O 3aBJIaHHSL.
e B aymuropii 3100yBaui He JOMYCKAOTLCS JI0 CITUCYBAaHHS Ta 0OMaHy — 3a OPYIICHHS NPHHIIMITIB aKaJIeMidHOI JOOPOYECHOCTI BUKIIAIauy MOYKE HAKITa[aTH CaHKIIii: 3HIKCHHS OaiB,
MOBEpHEHHS poOOTH Ha IOOPALFOBAHHS, HE OMYIIEHHS 10 3aXUCTy POOOTH Ta iH.
e 3n00yBavi MOXKyTh o3HaliomuTHCs 13 Konekcom akanemiuHoi moOpouecHocTi JlepkaBHOTO yHIBEpCHUTETY iH(OpMAIliifHO-KOMYHIKaIIfHIX TEXHOJIOTIH Ha CTOpiHII caiTy chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/ https://duikt.edu.ua/uploads/p44796297052.pdf?2
KPUTEPII TA METO/IU OLITHIOBAHHSI

BukopucroByeThcs HakonnuyBaibHa (100 6anpHa) cucteMa oriHioBaHHs. [loTo4Ha yCIMHICTD CKIIAAA€ThCS 3 YCIIITHOCTI 38 aKTUBHICTB ITiJ1 Yac JIeKIiH, poOoTy Ha MpaKTHYHUX
3aHATTAX, BAKOHAHHS 3aBJIaHb ITiJ1 YaC CaMOCTiHOT poOoTH. BCi 3aBaHHS OI[IHIOIOTHCS BIJIOBITHO BUMOT MO0 3MICTOBHOCTI Ta BCTAHOBJICHUX CTPOKIB BUKOHAHHS 1 1X 3/1adi.
Jnst oTpriMaHHsI TI0JATKOBUX OalliB, CTYACHT MOBHHEH HAJAaTH KOMito cepTrudikaTa abo IpyKoBaHOi MyOmiKallii Ui MMChbMOBE TOBIIOMIICHHS BUJABIIS, TIPO MPUHHATTS JI0 JPYKY
nyomikarii. Temaruka nyOikaiii (BeOiHapa, Kypcy) MOBUHHA BiIIOBIIaTH 3MICTy AMCLHUIUTIHY, IPH [[bOMY CTYJICHTY 3apaXx0BYEThCS J0AATKOBI OaJin 3aMIiCTh OajIiB 32 BUKOHAHHS
CYMDKHHX 3a TEMaTHKOIO IPAaKTHYHKUX POOIT. MakcHMasbHa KiJIbKICTh IOJJaTKOBHX OalliB, 1110 MOKYTh OyTH 3apaxoBaHi 3a qucuuiniiny — 10 6anis. Pa3zoM 1ie € Oajgamu 3a OTOUHY
ycailHicTh 3700yBaya. MakcuMalibHa KiJIbKicTh 0ajtiB — 60 MiHiMalibHa KiJIbKICTh OamiB — 20.

SKIO cTyIeHTa He JOIMYIIEHO JI0 MiJICYMKOBOI'O KOHTPOJIIO, SIK TAKOT'0, 1110 HE BUKOHAB 1HANBIyaIbHHUH IJIaH, HOMY HaIa€ThCs 4ac /10 IMepeCcKiIaanHs Iyisl BAKOHAHHS BCIX BUMOT
nmorrycky. CTyIneHT Mae TpaBo Ha J1Ba mepeckiananus. [Ipu moBTopHOMY mepecKiIaganHi Horo y CTyIeHTa MOXKe MpUMaTH KOMICI, sSIka CTBOPIOEThCS aupekropom HHIMII.
Or1riHKa KOMICii € OCTaTOYHOI0. Y BHITAIKY OTpUMaHHS cTyAeHTOM 0 OaiiB (HEMPHIHATHO), IO TATHE BipaxyBaHHS 32 HCBUKOHAHHS HaBUYAIBHOTO TUIaHy MaKkcHMaibHa KUTBKICTh
6amis — 100, miniManbpHa KUIBKIiCTE OaiiB — 60.

DopMH KOHTPOJTIO | OuiHwBaHHs
NOTOYHUI KOHTPOJIb
Poboma na 3auammsx, y m.u.
y4acTh Y €KCIIpeCc-ONMUTYBaHHI 3a KOYKHY TIPaBHIILHY BiMIOBIE - 0,2 Oamm
JOMOBi 3 MDEACHTAILIEIO 32 TEMATHKOF CAMOCTIfHOH poboT 32 KOWHY gpe3eHTaI:Iim (pq(I)epaT) MaKCHMYM - 5 6gniB (ouimga 3AISKATH Eig TIOBHOTH POKPUTTSI TEMH, STKOCTI
i opMartii, CaMOCTIHHOCTI Ta KPEaTUBHOCTI MaTepiaiy, SIKOCTI MPE3eHTAIli] i IOToBizi)
YCHE OLMTYBAHHSI, TECTyBaHHSI 3a KOKHY IPaBHJIbHY BianoBias — 0,2 Oamu
YY9acTh Y 3aBIAHHS PIITICHHS PAKTUYHNX 32029 3a KO)KHY TpaBIITGHY BimmoBip — 1,0 6amm
Y9acTh Y 00rOBOPEHHI CHTYAIIHOTO 3aBIAHHS 3a KO)KHY TIPaBHITGHY BimmoBip — 1,0 6amm
y9acTh Y HaBYAIBHIN AUCKYCIl 3a KOXKHY yJacts - (0,5 Oam
ooamkoea ouinka 3a euoamu OisstbHOCHI 30 MEMAMUKOI0 OUCUUNTIHU
Yuacmw y eebinapax, mpenineax 3a koxkHi 0,1 kpemutH (3 Tof1.) YJ9acTi 3 OTpUMaHHsIM cepTUdIKaTy - 3 Oanm
Te3u 0onosidi 3a yyacmio y KoHgheperyii 32 KOYKHI Te3H, sIKi ormyOItikoBaHi - 3 Oam
Cmamms y eudanni 8 Yxpaini 3a KO’KHY CTaTTIO, sIKa OITyOIiKoBaHa - 5 OaiB
Cmamms1 y iHO3eMHOMY GUOGHHI 32 KOKHY CTaTTHO, sIKa OITyOilikoBaHa - 8 OaiB
NIACYMKOBE OIIIHIOBAHHS: nudepenuiiioBanuii 3aJ1ik 3rifHO KPUTEPIiiB OIIHIOBAHHS

3100yBady, SKU Mae IMiACYMKOBY OIIIHKY 32 TUCIHUILIIHY Bix 35 mo 59 6aiiB, mpu3HAYa€ThCS TOIATKOBA 3aIiKOBa cecisl. B iboMy pasi BiH TOBUHEH BUKOHATH JI0JATKOBI 3aBJaHHS,
BH3HAUCHI BUKJIaJaueM.

[TincymkoBa ominka /1o 34 6ajiB € miJcTaBoIO AJ1si 000B’I3KOBOTO TOBTOPHOTO BHBYEHHS KypCYy.

3n00yBad Mae mpaBo Ha /iBa nepeckiasanns. [Ipn moBTopHOMY NepeckiiaiaHHi, 3aIiK MpuiiMae Komicisl, sika crBoproeTbes nupekropoM HHIMII. Oninka KoMmicii € ocTaTouHO0.



https://duikt.edu.ua/uploads/p44796297052.pdf?2

3n00yBay Mae MpaBo Ha ONMPOTECTYBAHHS PE3YJbTATiB KOHTPOJA (aIesLilo).
[IpaBuiia molaHHsI Ta PO3LIISAAY anelisllii BU3HA4YeHI BHYTpiHiMu gokymMeHTaMu JIYIKT

IIICYMKOBA OLIHKA 3A JTUCIIMILVIIHY

OuiHKA /3anuc 6 ex3ameHayitiHi

Gam Kpurepii ouiHioBanHst PiBeHb KoMIIETEHTHOCTI sidomoci
CIyJ:[eHT JICMOHCTPYE TIOBHI i MilTHI 3HAHHST HABYATIBHOTO MaTepiay B 00CsI3i, IO BIITIOBIIAE CHIa0yCy TUCIILTIHK, TPABHITHHO | Brcokuii
i o6rpymoBaHo TPHIAMAE HEOOXI/THI PillIeHHs B p13HI/IX HECTAHJIAPTHUX CUTYAITsX. TToBHiCTIO 3a0€31IeHyE BUMOIH JI0 3HAHb, YMIHb 1
Bwmie peamzyBam Teopemqm TIOJIOXKEHHSI JMCLIVTUTHY B TIPAKTHHHHX PO3PAXYHKAX, AHAITI3yBATH Ta CIIBCTABIISITH JIaHi 00°€KTIB | HABIHOK, 110 BUKIIAICHI B CiTa0ycCl MCLIATUTHYL
o | misumbHOCTI (baxmuﬂ Ha OCHOBI HAOYTHX 3 JIAHOI Ta CyMDKHHX JIVCLIATUTH 3HAHB Ta YMIHb. Briacsi mponosuiii  cryzeHta B OIHKAX i o
S | 3nae cysacHi TexHONOTI Ta METOIH PO3PAXYHKIB 3 TAHOT MCLIAIITIHM. 32 YAC HABYAHHS TTPH TPOBE/IEHH] PAKTHHHIX 3AHSTh, TIPH | BUPILICHH] NPaKIMYHAX 34124 IBUILYE HOro Binminno /
& | BUKOHAHHI IHMBIYAEHIX / KOHTOJILHIX 3aB/IAHD TIPOSIBUB BVIHHS CAMOCTIHHO BUPILIIYBATH TIOCTARIICHI 3ABJIAHHS, AKTUBHO BMIHHS BUKODHCIOBYBATY 3HAHHS, sKi BiH 3apaxoBaHo (A)
BKJIFOYATHCh B JIACKYCIi, MOYKE BIZCTOFOBATH BIIACHY TO3MLIIO B IMTAHHSX Ta PILICHHSIX, L0 POSIIYIAIOTECA. 3MeHLLIeHHs 100~ | OTpHMaB TP BUBYCHI IHIIVX MCLIUIUTH, & TAKOXK
GabHOI OLIHKI MOYE OyTH TI0B’SI3aHE 3 HEJIOCTATHIM POSKPHTTSM IHTAHb, [0 CTOCYETHCS JWCLIAIUTHY, SIKa BHBYACTHCS, a7ic | SHAHHS, HAOYTI Y CaMOCTIHOMY TIOIIOTICHOMY
BUXOIMTH 33 PAMKM 00’€My MaTepiaiy, Iepea0adyeHoro chiadycoM, abo CTY/IEHT IPOSBIAE HEBIIEBHEHICTh B TIyMAdeHHi | BUBYEHI IMTAHb, IO BiHOCSTHCS 110 MCLIMILTHY,
TEOPETHYHUX MOJIOYKEHD UM CKITATHHX MPAKTAYHHX 3aB/IaHb SIKA BUBYACTECSL.
Crynient femoncTpye rapHi SHAHHS, JI00pe Bomoie MaTep1an01v; 1110 Bi/INOBITA€ cpma6ycy JWCIIMTUTHH, POOUTB Ha IX OCHOBI aHAT3 A i . .
MOXTMBUX CUTYAIIii Ta BMI€ 3aCTOCOBYBATH TBOpeII/ILIH] TIOJIOYKEHHST TIPH BUPILIIEHH] MPAKTAYHKUX 347134, aJie JIOMyCKAE OKpeMi 3aesnedye CTyZIeHTy  cam © BHPILICHHA
8 1Ly yBd TIpH BHD. slony! OCHOBHMX MPAaKTHYHKX 3374 B yYMOBAX, KOJIH JoGpe /
| HeTouHoCT. BMi€ caMOCTIFHO BUIPABITSITH IOMYIIIEH] TIOMIUIKH, KUTBKICTD SIKFIX € HE3HAYHOO. AP . .
& . ; N X . BUXIZIHI JAH] B HEX 3MIHFOFOTECS TIOPIBHSHO 3 3apaxosaHo (B)
3Hae CydacHi TEXHOIIONI Ta METOIM PO3PAXYHKIB 3 JIaHO! AVCLIATUTHK. 3a Yac HABYAHHSI [TPH ITPOBEJICHHI IPAKTHYHNX 3aHSTh, TPH i o - A
BHKOHAHHI 1HIBITyTHHIX / KOHTPOJTBHHX 3aBIaHb Ta MOSICHEHHI TPHIHATUX PIILICHb, TA€ BIUEPITHI MOSICHEHHS IHMpC VIAMH, - IO POSIIAHYTL - TP
CryZeHT B 3araibHOMy 1106pe BOJIOMIE MaTepiaHOM 3HAE OCHOBHI TIOJIOYKEHHS Maiepiany 1o BIZNOBIIAE CHIA0YCY UCLIMTLTIHY, A i . .
> KoHkpeTHIiT piBeHb, 32 BUBYCHIM MatepiaioM
POOHTD Ha X OCHOBI aHA/I3 MOMIIMBIX CHTYALIH Ta BMi€ 3aCTOCOBYBATH [IPU BUPILLICHHI THIIOBUX NPAKTMYHNX 3AB/IAHb, ale 5 .
& | HorycKae OKpeMi HTOYHOCTI. BMi€ TIOSCHATY OCHOBHI TOJIOMKCHHS BUKOHAHVX 3ABJ@HD TA [IATH TIPABIIbHI BIZTIOBI/ TIPH 3MiHI CHIAOYCY JHACLAIIHA. . JoGpe /
K2 | pesyssraty mpH 3aaHiil 3MiHI BUXITHHX MapameTpiB. TTOMIIKA y BIIIOBIISX/ PIICHHSX/ PO3PAXYHKAX HE € CHCTCMHHMH. 3Hae HOIATKOBI  IMTaHHA ~ 1p0  MONMBICTH 3apaxosaHo (C)
XapaKTEPUCTHKH OCHOBHIX TIO/IOMEHB, I110 MAFOTh BI3HAYABHE 3HAUCHHS! IIPU TPOBE/ICHHI IPAKTHMHIX 3AHST, IIPH BUKOHAHH BUKOPHCTAHHA  TCOPCTHHIHIX  TIQNIOAKCHE [T
/MBI TyaHHIX / KOHTPOJHHIX 3ABIAHb Ta MOSICHEHH] PUMHSTHX PIILIEHb, B MEYKAX MCIAIUTIHK, 1110 BUBYACTHCS. m BUKOPHCTAHHS  BUK/IMKAIOTH
CTyIeHT 3aCBOIB OCHOBHII TEOPETHHUHIIA MaTepias, repea0adeHiii CriabycoM IHCIMILTIHK, Ta PO3yMi€ TOCTAHOBY CTAHIAPTHIX .\,
N | mpaKTHYHIX 3aBIAHb, Mae TIPOTIOSALT 100 HATPSIMKY iX BUpILIeHb. PO3yMie OCHOBHI TTONOMKEHHSL, IO € BU3HAYAIEHHMH B KYPCL, Cepermiit 3a70BUIEHO /
~ . .. A .. 33663neqye JOCTATHRO  HATHAHMIA plBeHb
&S | MOXe BUPILITYBATH ITOIOHI 3aBIAHHS THM, 110 PO3LISIANIKCH 3 BUKIIA/IAYEM, &Jie JIOIyCKA€e 3HAYHY KUTHKICTh HETOUHOCTEH 1 TpyOrX N 5] OCHOBHIX LIONONKCHD THC 3apaxoaHo (D)
nomnox,;ﬂdMoxce YCYBATH 32 JIOLOMOTOFO BUK/IA/Iaua. imsope JHCLHIDIEH
CT_YI[GHT Mae IeBHI 3HaHHL, Tepezi0ate i B CrialyCi MCLIMIUTIHN, BOZIOZIE OCHOBHIMY TONOMKEHHSIMY, LLIO BUBYAIOTECS HA PIBHI,
) SIKUM BIBHAYAETHCS SIK MIHIMATTHHO JIOMYCTUMHUN. 3 BUKOPHCTAHHSIM OCHOBHUX TeOPSTHUYHHX TOTIOMEHB, CTY/ICHT 3 TPY/HOLIAMH Cepemn'ﬁ ET—
b | TIOSICHIOE IPaBH/IA BAPILLICHHST PAKTHYHIX/PO3PAXYHKOBHX 3ABJAHb MMCLIMIUTHN. BUKOHAHHS IPAKTHYHNX / IHMBIIAIbHIX / | € MIHIMATBHO JIOIYCTHMIM Y BCIX CKIIATIOBIX 3apaxosaro (E)
© KOHTPOJIBHIX 3ABJIAHD 3HATHO (hOpMATII30BAHO: € BINIOBITHICTH A/TOPHIMY, e BIACYTHE IIMOOKE POSYMIHES POOOTH Ta | CHiladyCy ACLIAIUIHH pa
B33€MO3B’S3KIB 3 IHIIMMU UCLATITIHAMA
CryzeHT MoyKe BUITBOPHTH OKpeM (pparmMeHTH 3 Kypey. — He3a10BUTHHO 3 MOYKITMBICTFO
i HesBavkaroum Ha Te, 110 Cuiialyc MCIUIITIHA CTYJICHT BUKOHAB, [PALIFOBAB BiH MTACHBHO, FOTO BI/IOBLT ITi/1 4ac IPAKTUYHUX POOIT He sabesreaye i e sae, mo [OETOPHOTO cmam)/ He 3apaxosaHo
& | BOUIBIIOCTI € HeBlpHI/lMI/I, Heo61pyHmBamn\m dop . anHmBaIHB:HquHm{' Mpcea 1AMl a7 (FX) B sanixosy knuoicky He
LiticHiCTH pO3yMiHHS MATEPIATY 3 AUCLIMILTIHK Y CTYJICHTA BI/ICYTHI. YIOTHC LTI NPOCAGISIEMbCSL
.. Hezanosinsami HesanoBiasHo 3 000B’I3KOBIM
Cry/:[eHT TIOBHICTIO HE BIKOHAB BIMOT CHJIA0YCY HABYAITGHOI JIACTIATITHIA. . . . N
3 | Horo sHarmst A T MKOBX CTANEK HABSEHEDT € Qipars VIVIL CIyleHT He TATOTOBICHHI 0 CAMOCTIMHOIO [TOBTOPHMM BUBUeHHsM / He normyienuii
o Y P I (F) B sanixosy kHuotcky He

CryZeHT He IOMYIIeHNH 1O 3141 3Ky

BHPIITICHHST 337124, SIKi OKPECITEOE META Ta 3aB/IAHHS
JCITUTIHI

NpocmasiiAentvbCs




