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KOHTeHT-MapKeTuHr. HoBeble
MeToAbl NPpUBJIeYEHUA KJIMEHTOB
B 3noxy NHTepHeTa

KOHTEHT-MAPKETUHT

HOBHE METOAN NPHUBNEMEHWUA KAHEHTO




,ﬂﬂﬂ TEX, KOMY rosopusiu. «3TO HEBO3MOXXHO>, ,ﬂﬂﬂ Bac
NMpeauncnoBue

Ecnu Bbl kKorga-nmbo pasoyapoBbiBa/IMCb B MApKeTUHre — 3Ta KHura Aans
Bac.

Tak Xe KaK W Bbl, 9 Hagessics, 4To MOU ycunns B 0b6nacTm MapKeTuHra
obepHyTCs 60nbWwon oTaaven. A 6pancs 3a Aeno u npouvrpbeiBasn. S onpaBnasics
OT MopaxeHun u cHoBa npoboBan, KaxAablh pa3 yyacb Ha COHBCTBEHHbIX
owmnbkax.

MHe [noBenoCb NepexuTb CTONIbKO Heydaud, 4YTo S NOoTepsisl UM CYeT, HO 1
npogo/mkan paboTtaTe C HecrmbaembiM ynopcTBOM. M B KOHLE KOHLOB BCe
NOAYYMNOCH.

S Hanucan 3Ty KHUry, 4Tobbl OTKPbITb BaM HOBbIA MyTb MapKeTUHra.
Cnenys eMmy, Bbl AO/MKHbl byaeTte: 1) cocpefoTouMTbCss Ha NOTpebHOCTAX
OKpY>KatoLWmnx; 2) gaputb MM NoAapKwu; 3) npuBnekatb  CTOPOHHUX
cneunanucTtoB u 4) «aepxatb B y34e» BalM pekflaMHble COoobLieHns. DTu
NPUHUMNBI KapAWHaNbHO OTAMYaKTCa OT TPaaMUMOHHOIO noaxoAa, HO OHMU
paboTaloT, 1 3a HUMK Byayulee.

MNMpeactaBbTe, YTO Baw H6U3HEC — 3TO KOCMUYECKMA Kopabnb. Bawa
uenb — HanpaBWTb 3TOT MOLHbIN fleTaTeNbHbIA annapat K rpaHuvuaM
HenM3BeAaHHOro. A BalMM TOMJIMBOM CTaHET OT/INYHbIA KOHTEHT.

Nloan, pacxogylowme TONAMBO, nepeMewarT kKopabnb Bce
6bicTpee n ganblle. Bawun peknaMHble cOObLWEHNA HAAEXKHO CrpPSTaHbI.
N noka Bbl NeTuTe K HOBbIM rasakTukam, BaC NOAAEPXUBAET OrpoOMHOe
4YMCNO KOMEer, NoTeHuuanbHbIX KIWMEHTOB M noTpebutenen. Bac yxe
HEBO3MOXHO OCTaHOBUTb.

B ycTtapeBwnx wn He Takux 60nblWIKMX pakeTax neTaT Balu
KOHKYypeHTbl. OHM He MOryT npeogoneTb BEpPXHUE C/IoM aTMoCdepsbl.
3TO NPOUCXOAUT HE TOJSIbKO M3-3a CUJbl MPUTSXKEHUSA, HO U MOTOMY, UYTO
MHOrmMe Kopabsn nonpocTy pa3BanuMBalOTCHA, K BEJIMKOMY WU3YMSIEHUIO
CBOMX BfiajenbLes.

OTa KHUra He NoxoXa Ha Apyrme KHUrM No MapkeTuHry. 4 He Habnwgan co
CTOPOHbI 3a TeMu, KTO Aobunca ycnexa. Bce nagenm n nNpuvHUMNbI, U310XEHHbIE
34ecb, 8 cam pa3paboTan, ycoBepLeHCTBOBaA U NpOBEPUN B HACTOSLWEM Agene —
mMoeM 6usHece. 1 1 noapobHO paccka)y BaM O TOM, KakK NMpPeTBOPUTb B XU3Hb
BCE OMNMCAHHOe.

HeckonbKo C/10B 0 TOM, KaK NOJ1Ib30BaTbCS 3TON KHUIOMN.

Jlydlwe Bcero npoyecTtb €e OT Hayana Ao KoHua. lNMepBasa rnasa NO3HaAKOMUT
Bac C npobnemMamMm COBPEMEHHON0 MapKeTWMHra U noasedeT K MOHUMAHUIO
OCHOBHOM UAen BCen KHUMU — MPUHLUNY AENCTBUSA «MOLBEMHON CUNbI».

Btopass u TpeTbsa rnaeBbl nocayxaTt ¢dyHAaMeHTOM. Bbl y3HaeTe, Kak
COCTaBUTb HOBbIM MNJaH-MUCCUMIO Bawero 6u3Heca, a Takxke obpectn
YBEPEHHOCTbL B TOM, 4YTO BalWM MAEN W BAOXHOBEHWE HUKOraa He 6yayT
ncyepnaHbl.

[NaBbl 4eTBepTass U NATasl pacKpokT nepes BaMW MOLWHbIM NOTeHuman
paboTbl CO CTOPOHHMMM CNeuManmcTamu, pacCcKaxyT O TOM, KaK MX HAUTU U
npuBneydb B CBOM BU3HeC. DTO HeoTbeMieMas cocTaBnsowas NoAbeMHOMN CUnbl,



KOTOpYl OONbWMHCTBO npeanpuHMUMaTenen He WUCNonb3ywT. Yaenute eun
BHMMaHME, TMOCKONbKY Takou noaxoa 6yaeTr BbIFOAHO OT/MYaATb Bac oOT
OCTasibHbIX.

B rnaBax wwecTton, ceabMon U BOCbMOM HaM MpencTOuUT MOCTUYb UCKYCCTBO
CO34aHUS  NpUTAraTeNbHOro KOHTeHTa - TonauMBa Bawero 6usHeca. A
MNO3HAKOMJ/IIO Bac C O6bIYHLIM W S4epHbIM TONAMBOM. HasHauyeHue nepBoro -
obecneunTb BaweMmy Kopabnwo exeaHeBHOE ABUXEHME B LUTAaTHOM pexume. B
CBOIO o4yepenb, ssiaepHoe TonAMBO (3KCKN3MBHAsA MHGOpMaUMs) No3BOSINT BaM
pa3BuUTb 6ONbLLYI0 CKOPOCTb U MPUB/IEYb BHUMAHUE MHOTUX NOAEN.

B aeBATOM rnaBe 06bsACHAETCHA, YTO 3HAUUT «AepXaTb B y34e» peKk/laMHble
coobuleHnss U Kak MNo-HOBOMY WCMNONb30BaTb TpPaAMUMOHHbIE MApPKETUHIOBbIE
TEXHOMOrMN. Bbl y3HaeTe, 4TO ANS AOCTUXKEHMS BNe4yaTNsowWmMX pe3ynbTaToB
arpeccmBHble MeToAbl BOBCE He 0b6a3aTeNbHbI.

Hagelocb, 3Ta KHUra nocny>XuT BaM HagexXHbIM nyTeBoauTeneM. MayuanTe,
NCNbITbIBAUTE N3N0XEHHbIE 34eCb METOAbI U HabnganTe 3a NPONCXOAALWMNM,

B npononHeHne K KHure 4 co3gan cant  ElevationPrinciple.com.
Ob6sa3aTenibHO NOCMOTPUTE BUAECOPOSIMKM — OHW MOAAPSAT BaM HOBble uUAen Mo
pa3suTuUo bnusHeca.

YBuanMmcsa B Kocmoce!



lnasea 1
PakeTbl caMMm He neTarT

B kocMoce Bce noag4YnMHSeTcs 3aKkoHaMm usnku. Ecan Bbl
3HaeTe 3Tn 3aKOHbI U C/IEAYETE MM, KOCMOC OTHECETCSI K BaM
6/1aroCK/1I0HHO.

BepHep ¢doH BpayHl, 17 ceBpansa 1958 roaa

N3mMeHeHna B 6usHece HeusbexHbl. KomnaHuMM pasBuMBalTCH, UAEWN
COBEPLUEHCTBYOTCHA, NPOAYKTbl OBHOBNSAIOTCS, K/IMEHTbI HE CTOAT Ha MecTe. DTO
NOXOXe Ha XW3Hb BceneHHon: HebecHble Tena BpallaloTCs Ha CBOMX opbuTtax,
BCE HAaXOAUTCS B MOCTOSAHHOM ABUXEHUMN.

Ha crapte Bbl uUAM yxe B nonete — WU3MEHeHUa npubamxarTca Cco
CKOPOCTbD KOMeTbl. OHM He 3aBUCAT OT Bawen Bonn. Bam octaetca nubo
NPUHATL UX, NGO YUTU C JOPOTN.

[a, aTO nyraeT. YBepeH, Bbl, Kak 1 nobon snageney 6musHeca, cneunanunct
NO  MapKeTUHry WAM  Ha4YMHaWWU  npeanpuHUMaTenb,  UCMNbITbIBAAN
HeyBEPEHHOCTb B 3aBTpallHeM AHe. A caM rnyboko nepexun Kaxablh w3
BOMPOCOB, BO3HUKAKOLWNX B NOAOBHON cuTyaummn: «BbbkmBeT nm mMon 6msHec?»,
«[MpaBunnbHbIN NN KypC A Bblbpan?», «41o 6yaet?», «[OTOB /IN 1 K 3TOMY?>»

Ho Bce e, nNyCcTb nepeMeHbl W Heus3bexHbl, KOoe-4TO OCTaeTcs
HEU3MEHHbIM, 1 Mo 6osiblien YacTn bUsHeC ynyckaeT n3 BUAy 3TOT akTop. IDTO
moaun!

Jloogn He MeHsATCA. A roBopr O BawuxX nNoTpebutensax, KIAWeHTax,
naptHepax n konnerax. OHWM MOryT YyWTWM OT BaC K KOHKYpeHTaM, HO 3TO
HUCKO/IbKO He W3MEHUT UX cyTu. MMeHHOo nwanm cnocobHbl BbICTPOUTHL Ball
6u3Hec unm paspywuTb ero.

Mpexae 4eM onnatuTb TOBap WKW YCIyry, AOAM XOTAT MONYUYUTb O HUX
NnosHoe npeacTaBseHne, yCnbilWaTb MHEeHWe TeX, KOMY MOXHO aoBepsTb. Ecnu
Bbl HauyHeTe obpalwaTb BHMMaHWE Ha Naern U UX HacywHble noTpebHocTn -
cuuTanTe, YTO Nongena caenaHo.

Y MeHsa pacTyT godepu. Bbl korga-Hmbyab npoboBanun pacyecaTb BOOCHI
HenoceaMBOMY pebeHKy? HyXHO WM XoAUTb 3a HWUM, UM 3acCTaBUTb €ro
OCTaHOBUTbLCHA. CAMWKOM 4acTo Mbl obpallaeMcs C KIIMeHTaMu Kak C AeTbMWU.

NMepecTaHbTe HaBsA3biBaTb MNOTpebUTENnsM CBOW XenaHusd - cnegymTte 3a
HUMKN KU HabnganTe 3a NPOUCXOASALLMNM.

Jlogn He XoTAaT, YTobbl UM 4YTO-NMBO HaBA3biBann. MIM HY>XHO BCero nuulb
NONy4YnUTb AOCTAaTOYHO WUWHopMaumm, 4Tobbl caenaTtb CBOM BblIbOp, M 3Ta
nHdopMaumsa gonxHa 6biTb 6ecnnaTHa.

Tpu HacylWHbIX Bonpoca

1. Kak MOXHO 6e3 aKTMBHbIX MpPoAaX 3aHATb Nepenosble
no3vummn, nNpmeriedb NOTEHUMASNIbHbLIX K/IMEHTOB U MONYYUTb XKeNaeMyto
npubbinb? TONbKO NpeacTaBbTe: HUKAKUX «XONOAHbIX» 3BOHKOB,
HWUKaKOW peksiaMmbl — HUYEero M3 TOro, 4YTo Bbl HEHaBuauUTe AenaTtb WU
3HaeTe, Kak aoporo 310 obomaercs.

1 Bepuep ¢on Bpayn (1912-1977) — HeMeLko-aMepHKaHCKUiT KOHCTPYKTOP PAKETHO-KOCMUYECKOW TEXHHKH, OJHH
13 OCHOBOIIOJIO)KHHKOB COBPEMEHHOTO PAKETOCTPOCHHUS. 30ech U danee npum. peo.



2. Kakum o6pa3oM Bbl MOXeTe BbINTU Ha BAUATESNbHbIX NOAEN B
cBoen cepe? CylecTBYET 1M KaKOW-TO NPOCTOM cnocob cpa3y HayaTtb
paboTaTb C NOAbMMU, Yer YypoBEHb HEBOOHpa3nMMO BbICOK? Ecnu 6bl OHM
peLnIn noMoYb BaM, Kak 6bl 3TO MO0 NOBAUATL Ha Baw H6musHec?

3. Ectb nn  kakon-HMbyab npoctor cnocob cBA3aTbCaA  C
NOTEHUMANbHbIMM M MOCTOSAHHBbIMM  K/IMEHTaMW, 3apyymTbCs  UX
aosepueM? Kakmm o6pa3om Bbl MOXeTe NMpobuTbCa CKBO3b peKSlaMHbIN
WYM W nNpuBnedyb BHMUMaHWe nwogen? ECTb nn npoBepeHHbIn crnocob
3aCNy>XUTb UX AOBEPUE U MOAAEPXKKY?

HPOGHEM bl C MAPKETUHIromMm

BbITyeT MHeHuMe, 4To ycnex MapKeTMHFOBOVI NONNTUKN CBA3aH C 60MblINMMU

3aTpaTaMu.
AMepunKaHCcKas accoumaumsa MapkKeTuHra faeT cnepyillee onpeneneHuve:
«MapKeTuHr - 3TO AeATeNIbHOCTDb, HanpaBJieHHaAdA Ha co3aaHune,

nHdopMaumMoHHoe obecneyeHne, 4OCTaBKy M 06MeH TOBApOB U YCAYyr, UMEKLWMnX
LEeHHOCTb A4Ns NnoTpebutenen, KINeHToOB, NapTHeEpPOB N obuwecTsa B LesioM»[1].

ObpatuTte BHMMaHWe Ha cnoBa «0bMeH ToBapoB M ycnyr». CynTaeTcs, 4To
CyTb MapKeTUHra — co3gaBaTb NpeanioXeHUs, KoTopble npusBnekyT nwgen. Hac
yunnm  noabupatb  HYXHble  CfoBa, BbICTpamBaTb MX B HYXXHOWM
nocnefoBaTe/IbHOCTU, pa3MewaTb UX B HYXHOM MeCcTe B HYXHOe BpeMs U
HY>XHbIM CNOCO60M.

Haw MapkeTuHr kak pbibanka. Mbl noabmpaeM HaXxXmBKy nosydyllie, 4yem y
KOHKYPEHTOB, TUXO 3abupaeMcs B NOAKY W 3aKUAbIBAEM YyAOYKY B CTOPOHY
notpebuTenen — n OHU KIKOKT. Teopusa NpUMEPHO TakKoBa.

«O6bMeH» npepnonaraeT ABYCTOPOHHWM MpoOULECC MeXay KOMMNaHuen W
notpebuteneMm. Ho B AeNCTBUTENbHOCTM Baw OGM3HEC aKTMBHO BbICTyNaeT C
npeanoXeHWem ToBapa WM  YCAyrM, a noTeHUMaNbHbIA KAMEHT NuWb
MCMbITbIBAETCA Ha NMPOYHOCTb CUIOM Bawero ybexaeHus.

OTkpoBeHHO roBops, He 6yab B nonobHOM noaxone XOTb Masioro
pauMoHanbHOro 3epHa - cheyMmanucTbl N0 MapKeTUHry Bbinetenn 6bl U3
6busHeca. A nepBbIM roTOB MPU3HATb, YTO YCMELWHO MCNOJSib30Bas MHOroe m3
3TOWN TaKTUKMW.

OnHako ee cnabocTb 3ak/OYaETCs B TOM, YTO HEBO3MOXHO npeayranathb,
Koraa MMeHHoO ntoan 6yayT rotoBbl KynuTb Baw ToBap WU yCnyry.

Hanpumep, s cobupatocb co BpeMeHeM npuobpectn HOBYH MawuHy. Ho
celyac s BMNOJSIHE AOBONEH TOW, YTO Y MeHS eCTb. M HM oaMH cneunanuct no
MapKeTUHIy He CMOXeT Aaxe npubnmsmTenbHO cKas3aTb, KOrga s <«Co3peto».
KTo-TO 06paTnUT BHMMaHME Ha HeAaBHUW AOPOroCTosAWwmMM peMoHT. pyrue éyayt
CTPOUTb CBOU AOragKu Ha TOM, KaK AOJIF0 S €3)XY Ha 3TOM MaluMHE UM KaKoWn Y
Hee npober. HO HUKTO TOYHO HEe CMOXET CKasaTb, YTO MMEHHO 3acTaBUT MeHS
n36aBnTbCH OT Hee. [la 9 U caM 3TOro He 3Hato.

Mony4daeTtcsd, 4TO cCrneunanucTaMm Mo MapKeTUHry npuxoamuTca CTPOUTb
aMNMpuyeckmne npeanonoxeHns ob6o MHe. Ho, 4To elle Xyxe, OHU BbIHYXAEHbI
NAaTUTb APYrMM NIOASM 3@ AOCTYM KO MHe.

YTo6bl OCTaBaTbCA B MNOJSIe MOEro 3peHust U bbiTb Ha CNyXy, OHWU AOSXKHbI
pa3sMellaTb peksiaMy B UMHTEPECYWMX MeHS XypHanax, TeneBU3UOHHbIX LUOoY,
Ha cauTax, Mcnoab3oBaTb 3PUPHOE BpeMs paguoCTaHuuK, MokKa s eny B



MallMHE, — N 3TO NULWb Manas 4vacTb.

Ha MOMeHT HanumcaHus 3TOM KHUMM aMepuKaHcKas aBToOMObubHas
NPOMBbILIEHHOCTb TpaTuna 6onee 4eTbipexcoT A0NNapoB, 4Tobbl obecneunTb
npoAaxy OAHOM TOSIbKO MallMHbI, €XerogHo yBenndmBasi 3Ty CYMMY Ha 4eTbipe
Munnmapga![2]

Y Bac eCcTb Takue AeHbrm? Bawwu ToBapbl U YCAYrM HACTONbKO AOXOAHbI,
YTO Bbl MOXeTe Mno3BoNnUTb cebe noaobHble TpaTbl? Baw 060pOT HACTONLKO
3HauUMTENEH, UYTO Bbl MOXETe BJIOXWUTb MW/ISIMOHbI A0/IAPOB B PEK/IAMHYIO
KaMnaHuio 6e30 BCAKUX rapaHTuin?

MoxeT, ecTb cnocob nyywe?

MHTepHeT napanusyer

BceMnpHasa naytmHa Hascerga u3MeHuna Mup 6usHeca. DTU U3MEHEHUS
Cepbe3HO Hanyraam MHOrme aBTOpUTETHble KOMMaHuU. U HecnpocTa!l MoxeT nu

CeTb, 3TOT «BENKUIA ypaBHUTENb» 2, y6UTb NPUBbIYHBINA HaM GU3Hec?

NWoes npoagasBaTb TOBapbl Mokynatensam B Awbon Touke Mupa 6e3
NOCPeAHMNKOB siBUNACb apxXmMMenoBbiM pbldaroM. OHa He TOSIbKO BblTeCHWNa w3
busHeca TYpUCTUYECKUX areHTOB, YHMBeEpCasibHble MarasuvHbl U raseTbl, HO U
npegoctaBusia nMpocTbiM  obblBaTeNnsdM  BpoAe Hac  BO3MOXHOCTM  Ans
KOHKYpeHUunn. Xopowasa uges B ogHo4yacbe obpena cuny M noteHuman ans
pocTa.

Takune npoekTbl, kKak Amazon v eBay, cTanm KoMNaHUAMKU C MUSTMAPAHbBIM
obopotoMm. CerogHa nwbas wmHdpopmauma no nwbon TemaTuke MOXeT ObiTb
HangeHa B CYMTAHHblE MUHYTblI. OrPpOMHbIM CBOA 3HAHWUM CTan AOCTYNeH OTKyAa
yrogHo: 13 goma, odwuca, MalwuHbl UM C naska. HeeBeposiTHble uaen, Takue
Kak pa3MeweHne doTtorpadpuin Ha cante n obweHne c apysbammn no Cetu, ceenu
BMeCTe COTHM MUJIJIMOHOB NtoAeun.

HOo Ha KaxAabl ycCnelwHbl MHTEPHET-MPOEKT MPUXOAUTCA MUSIJIMOH UAEWN,
KOTOPbIM He CcyXaeHo 6bls10 BOMJOTUTBCS B XW3Hb. Ycnex BcemupHon cetum
paBHbIM 06pa3oM yaep>XMBaeT Noaen oT Kakux-nnbo aAencreum.

Hanpumep, B cepeanHe 90-X y MeHs 6bl1I0 peknaMHOe areHTCcTBO. Mbl
noMorannm KOMNaHWAM M3 CEKTOpa BbICOKUX TEeXHONO0rMnu npasBuiibHO NoAaBaTtb
cebs. busHec npouBeTan A0 Tex NMop, NOKa 3TOT PbIHOK He PYXHy/a. Mbl MHOroe
noTepsisin. A CTONKHYNCA C HENPUSATHBIMU U3MEHEHUSIMU.

Bbino peweHo pa3BepHyTb 6u3Hec B Apyron obnactm, U Mbl CTanu
ocBamBaTb Nybnnkauuto «benbiX KHUM» — 3KCNepTHbIX 0630poB, MOMOoratLmnx
cneuymanuctaMm KOMMNaHWMW Npu MPUHATUM peweHnn. K MoeMy nosiHenwemy
yXacy, S BApYr O06HapyXwufa, 4YTO MO€e areHTCTBO He eAMHCTBEHHOe,
cneumanusmpytoLleecs B aTom obnactn. Pabotanu n gpyrue.

MepBas peakums 6bina Takoun: «Mpunabinun..» S MOHAMA, 4YTO HAZO BCe
HauMHaTb C HYyN4.

BbITb MOXET, UCTOPUS NOKa3anacb BaM 3HAKOMOWN?

ConepHuyecteo B CeT BO MHOIOM HarNoMMHAET B3POCAYH XW3Hb Mnocne
LWKOAbI: Bbl MOMNN 6bITb YMHULEN NTN MECTHOW 3HAMEHUTOCTbIO, HO, NOCTYMNMUB B
By3, OOHapyXwnu, 4TO BaC OKPYXXAeT MHOXeCTBO ApPYrMX COBEepLUeHHO He

2 B aMEpPHKaHCKOM aHTJIMHCKOM clIoBO equalizer oO3Ha4aeT HE TOJBKO «ypaBHHMBAIOIIWI (akTop», HO
U OTHECTPEJIHbHOE OPY)KUEY, ITOCKOJIbKY OHO YPaBHHBAET BO3MOXKHOCTH (PM3MUYECKU CIa0bIX U CHIIBHBIX JIIOACH.



rnyneix nwogen. U, BO3MOXHO, Ha WX ¢oHe Bbl yXe He cTtonb breweTe
WHTEN/IEKTOM.

NHTepHeT nepeBOAMT COpPEBHOBaHMS MeCTHOro Macwrtaba Ha MUPOBOM
ypoBeHb. BHE3anHo BbIICHAETCHA, YTO Bbl 6pocaeTe BbI30B COTHSAM TbICAY APYTrUX
kKoMnaHun. OHKW noBctoay. Tenepb Bbl AO/DKHbI UrpaTb MPOTUB YMHbIX pebsat
n3 Hoson 3enaHgumn, N'epmannn, Poccmn, UHamm n AnoHuun.

AtMmocdepa 60pbbbl B MacwTabax CTpaHbl MAM MUpa MOXET COBEpLIEHHO
3anyraTb U Napann3oBaTb. Bbl y)Xe cTafikuBasinCb C MOXOXUM MpensaTcTBUEM?

Kakum o6pa3oM Bbl MOXeTe pas3BumBaTb CBOM 6u3Hec 6e3 cepbe3HbIX
3aTpaTt? CyuwecTtByeT Sin NpOCTOM cnocob ucnonb3oBaTb cuny WNHTepHeTa, He
onacasiCb KOHKYpeHuuun?

3HaKOMCTBO C Bparom: CMHAPOM Neperpy3ku KaHana

Y Bac HeT owyuweHus, 4YTo Balle co3HaHue 6ykBasibHO pa3pbiBaeTca? Y
MeHS TOYHO eCTb!

Tak Ha3blBaeMbl CUMHAPOM MNEperpy3ku KaHana BO3HMKaeT B TOM Cly4ae,
ecnn nHdopmauma nepepaetca 6bicTpee, yeM MoXeT ObiTb BOCNPUHATA. IDTO
HanOMMHAET /IMBHEBbLIA LITOPM, MU3-3a KOTOPOro peku BbIXOAAT M3 beperoB wu
CMEeTalT BCe Ha CBOEM NMyTWU. TOJIbKO BMECTO CyMaclelero A0XAS Ha rosioBbl
BallMX KJIMEHTOB M NOTEHUMaNbHbLIX MoKyrnaTtenenm obpywmnBaloTCad MNOTOKMU
MHpopMaummn. 30HTUKUK 34eCb becnonesHol.

B pe3synbTate nwoaM OTCTYNalT, 3aKpbiBAOTCA M UwyT ybexuwa oT
MHpOopMaLMoHHOro HawecTeusa. OHM B ByKBasIbHOM CMbIC/e OTKAKYatTCs!

Tonbko  3agyManTecb: Bawa 3NeKTpOHHas no4yta JIOMUTCS  OT
HEeCKOHYaeMoro noTtoka MNuceMm, y BaC eCTb BO3MOXHOCTb 3aMTW Ha MUInapa
CalToOB N MNepecMOTPEeTb CTOJIbKO Xe& BWAEO, M3 BaWlero rnoyTtoBOro siLmka yxe
BblBaNIMBaeTCsA Ne4vyaTHbINn MyCOp — WU KPYroM ogHa peknama. Mol ewe He 6epem
B pacyeT rosocoByk noyty, SMS, 6aorn nnm obHoBAEHUS B COUMANBHbIX CETSAX.
A KaK NOXMBaKT CTOMNKWU 3aMNbINIMBLUMXCA XYPHASIOB U HEMNPOYUTAHHbIX ra3eT?

Bce aTO npeacraBnsgeTr KosioccanbHyr npobnemy ana nwboro busHeca:
eCNn KJINEeHTbl He nonay4arT Bawy MHopMaumio, TO, CKOpee BCero, OHM O Bac
JaXxe He AyMaloT.

Y10 Xe genatb KoMnaHMK? KakoB ee BblIbop?

MepBbIM BapuaHT — NocTapaTbCa UCMOSIb30BaTb BCE KaHasbl cpa3ly. BTropon
- WrHopupoBaTb nMpousowealine B MUpe MU3MEeHEeHUs W [elcTBoBaTb B
TpaaMUMOHHOW MaHepe.

B nepBoM cnyyae 3710 6yaeT CTOUTb BaM Lienoe cocTosHue. Bbl He cMoxeTe
3a BCEM YycCrneBaTb MPOCTO MNOTOMY, UYTO WMH(POPMALMOHHLIX KaHaNoB C/ULIKOM
MHOI0, U KaXabl rog MOryT nosiBASTbCS HOBbIE.

Ecnn e 3apbITb rosioBy B MecoK, TO 3TO rapaHTUPOBAHHO MpuBedeT Bac K
Kpaxy. Pa3 Bbl He BuauTe HEOH6XOAMMOCTU MEHSATbLCS, 3HAYUT MNOCTEMNEHHO
notepsieTe CBOMX KJIMEHTOB N 3aMOpo3uTe BM3HecC.

EcTtb ewe naoen?

AoBepsaroT Nn noan BawweMmy 6usHecy?

PeknaMHbIM cOObLWEHNAM CKNOHHbI BepUTb 0KOMO 30 % OMNpOLIEeHHbIX -



TakoBbl NMokasaHus «bapoMeTpa AoBepusi» kKomnaHun Edelman Digital3. Liudpsbl
yApy4aoT.

B xome wuccnenoBaHusi TakXe BbISCHWMIOCb, YTO AOBepue K KOMMaHuu
3Ha4YMUT HaMHoro 6osible, 4eM caMun No cebe NpeBOCXOAHbIE TOBapbl U YCIYIU.

[loBepsT 1M BaM BallM 3aKa3uMKM U MOTEHUMasbHble KIIMEHTbI?

N ecnn He KayecTBO TOBapoOB SBMSETCHA 3aJI0fOM AOBEPUS, TO 4UYTO Xe
Toraa?

«CTabunbHbIM poCT 060N KOMMAHUW HaNpPSMYK 3aBUCUT OT YJy4dLLUEHUS
OTHOWEHUN C KnuMeHTamu. lpuyem B aTMocdepe 04YeBUAHOro HenoBepusa K
6u3Hecy K 3TOMY BOMPOCY He CTOUT OTHOCUTbCH JIErKOMbICIEHHO», — CYMTaeT
xepemn [appoOK, reHepanbHbii AUPEKTOp OpuUTAHCKOro BellaTenbHOro
rmranTa BSkyB[3].

MOCKOMbKY 3aKa3uMKkuM U NoTeHuMa bHble KAWEHTbl U3Ha4YyaslbHO OTHOCATCS
K BaweMy 6usHecy C HeaoBepueM, yCrewHoe pas3BUTUE KOMMaHWU CTAaHOBUTCSH
Cepbe3HbIiM BbI30BOM. «[NlaBHas cTpaTernyeckas 3agada A/ MHOMMX KOMNaHumn
- BCEMW CulaMum BepHYTb AoBepue KaneHtoB wn 6onee addeKkTnBHO
BbICTpanBaTb C HUMW OTHOLUIEHUSI», — FOBOPUTCHA B CTaTbe Harvard Business
Review [4].

«bapomeTp» TakXxe nMokasan, 4To AN LEeHAT  pekoMeHzaumu
KBaNM@PUUMPOBAHHbIX CreunasncTtoB HaMHOro Bbille, YEM COBeTbl Kosier, — u
3TO €AMHCTBEHHbIN Slyd CBeTa B TEMHOM LLApCTBe.

Tak BO3MOXHO M 3apaboTaTb cBoeMy 6M3HECY Ccepbe3Hblii aBTOPUTET WU
KpeauT gosepus?

MoabeMHasn cuna

He BaXHO, OTKpbiBaeTe Bbl 6MU3HEC, npeacTaBAsieTe HOBbIA MPOAYKT WK
BaM HYXHO npeobpa3oBaTb KOMMNAHWUIO, — TMPUHUUMN <NOABEMHOWN CUNbI»
NO3BONUT BaM ObICTPO MOBLICUTb CBOK penyTauumio, YKpenuTb MNo3uuUMKM Ha
PbIHKE U, KOHEYHO, YBENINYNTb AOXOA.

Xouy Bac ybeauTb: COBEPLIEHHO HEBaXHO, Ha KAaKOM 3Tane pa3BUTUSA
HaxoauTcs Baw OGM3HEeC — TONIbKO HadMHaeT CBOWM NyTb WM NpouBeTaeT Ha
noyBe MHoOroneTHero ycnexa. M3noXeHHble B 3TOW KHUrMre naem mn TakTunyeckume
npueMbl NoMoOryT BaM npeobpasuntb cBoe aeno. OHM NOArOTOBAT Bac K
M3MEHEHUSM N MOMOryT pacTu.

MoHMMaHWe nNpUHLUMNOB AENCTBUSA NOABEMHOW CWAbl MPULLNO KO MHe
B «LIKONE yaapoB cyabbbl», KOTOPYIO S OKOHUMST C OTAMYMEM. MeHSs He Yy4unu
3TUM npasuiaM B acnupaHtype. OHW poXAanmcb M COBEPLUEHCTBOBAUCL B
TeyeHune naTHaguaTv net Nnpob n owmnboK.

MpUHUKMN AEACTBUS MOABEMHOW CUAbl 3aKIOYAETCsl B MOHUMAHUN
K/IOYEBbLIX XEeNaHWM 3aKa3uMKoB W MOTEHUMasbHbIX K/INEHTOB,
KOTOpbIM Bbl abconoTHO 6ecnnaTtHO NoMoraeTe pewaTb MX OCHOBHbIE
npobnemMbl. OTO BKpaTLE.

Te KOMMNaHWM, KoTopble 6€30 BCAKOW peKsaMbl MpPeaoCcTaBAAlT NIOASAM

3 MsBectHas coLMONOrMYECKas KOMIAHHS, MyOJMKYyIOIasi, B YaCTHOCTH, €XKETrOJHBIE OTYETHI II0Jl Ha3BaHHEM
«bapometp noBepus».



HY>XXHYIO  MHpopMauuio, npuobpeTtatoT posepue. BMecto Toro  4tobbl
camo3abBeHHO NOAbITOXMBATL KaXxAyl dpa3y npeanioxXeHUsaMmMm O MoKynkKe,
no3sosbTe cebe 60n1ee CNOKOMHO OTHOCUTLCH K pek/iaMe.

MNMo-HacTosaweMy ueHHass WHdopMaumsa pasnetaeTcd MrHOBEHHO M MOXeT
6bICTPO NpuBAeYb K BaM BHUMaHWe BaXHbIX ftogen, TeM cambiM obecneyms
BaweMmy 6msHecy ObICTpbIn POCT U BbIXOA4 Ha HOBble YpOBHU. KOHKypeHUus un
TpaAMUMOHHbIE MAapPKETUHIOBbIE U3L4EPXKM OCTAHYTCSA 3@ KOPMOMN.

HayHuTe noMmoraTb nroaam

Mopanb TakoBa: eC/iM B OCHOBE Ballel MApKETUHIOBOM CTpaTernu fexuT
NOMOLb OASAM B UX MESIKMX HYXAAX, TO MHOrMe M3 HUX 3aXOoTAT 0bpaTuTbCcs K
BaM Mpu peleHUn cepbe3HbiX BOMpocoB. Ecnm Bbl 6ecnnaTHO okaxeTe
NoAAEPXKY COTHSIM, TbiCA4Y4aM WUAM MUAIMOHAM JIOAEN — OHU, B CBOK Oo4vepenb,
noMoryt BaM ObICTpO pa3BuTb 6OM3HEC W BbiIBeAyT ero 3a npejensbl
KOHKYpeHTHO 60pbbbl.

OcCHOBHble NOTpebHOCTM naen HensMeHHbl. Bce xoTaT 6biTb B Kypce
MHTEepecylowen nUx TeMbl U UMETb BO3MOXHOCTb 06paTUTbLCA K aBTOPUTETHbLIM
nasaM  3a coBeToM. Bbl ygoBnetBopsieTe 3TO XeflaHuWe, ecnm co3jaeTe
yBNeKaTesNbHY0 W HYXHY WHPOpMauMio, KOTopass MOMOraeTr JAasM Ha
npakTuke.

Bawa uenb - noaBectu NOAEN K cCnefylouwen MbICIn: <«YX ecnm ux
becnnaTHble peKoMeHAauMM HACTOJSIbKO MOSIe3Hbl, TO HAaCKOMIbKO Xe LEeHHbIMU
OKaXyTCsl WX TOBapbl W YycAyru?» 3auHTepecoBaTb ayaAUTOPUIO BOMPOCOM
«HACKOJIbKO Xe» KpaWHe BaXXHO — 3TO MNOMOXeT CTOPOHHUM HabnwpaTtenam
CTaTb KJIMEHTaMMU.

He wvMeeT 3HauyeHus, npoBoAMTE Bbl KOHCy/nbTauuu, npegnaraeTe
MHpOPMaLUMOHHbIE YCNYTK, npoAaeTe AOporve Bewu UM felleBble npeameThl
notpebneHns, — Bbl MOXeETe WCMNOo/b30BaTb W3MIOXEHHbIE 34eCb MPUHLMUNDI,
4yTO6bI NOGOPOTE CUHAPOM MNEperpy3ky KaHana U BbICTPOUTb AOATOCPOYHbIE
AOBepuTeNibHble OTHOLWIEeHUSs C  KAWeHTamMu, npuyeM 6e3 CTaHAApTHbIX
MapKETUHIOBbIX MPUEMOB.

Ecnu Bbl NnoMoraeTe nto48M — OHW MOMOryT BaM.

BoBnekainrte gpyrmx

MoabeMHas cuna YCKOPUT PpoOCT Bawero 6usHeca, ecnauM Bbl HadHeTe
COTpyAHU4YaTb C ApYrMMu nogbMu, a He byaete cocpeaoTouveHbl NUWb Ha cebe,
CBOMX ToBapax wmnu ycnyrax. Obpatutecb K yCnewHbIM Koaseram m3 Apyrux
KOMMNaHWI, 3KCrepTaM M 3aKasvynmkam.

Korga Bbl HayHeTe coveTaTb COBCTBEHHbIE MPEeBOCXOAHbIE NMPealOXEHUS C
MHTepecaMn aBTOPUTETHbLIX JOAEN, Bbl ObICTPO 3aMMeTe Beaywme no3vumm B
cBoen cdepe M CTaHeTe npuBAEKaTeNbHbl AN MHOXeCTBa NOTEeHUMaNbHbIX
KNMeHToB. B AanbHenweM MMEeHHO 3Tu NAn YCUnaT Baw OGM3HeC HaAcTosbKo,
YTO Bbl OKaXeTeCb BHE KOHKYpPEeHUMHU.

BoT Tpun KpaTkmnx npuMepa B3aUMOBbIFO4HOI0 COTPyAHMYECTBA.

- Ecnn Bbl npegnaraeTte ycayrn no KOHCY/bTUPOBAHWUIO, TO MOXeTe B3SiTb
WHTEPBbIO Y aBTOpa HOBOW MOMYNSAPHON KHUMM. DTO 6yaeT MHTepecHO BaluuM
ynTaTeNsaM M MOMOXET aBTOPY OXBaTUTb AOMONHUTENbHYI ayauToputo. ECTb



LWAHC, YTO 3TO MNOJIOXKWUT Hayano BaweMmy AasbHeuweMy COTPYAHNYECTBY C 3TUM
3KCNepToM.

- Ecnu Bbl nNpou3BoauTe MNpOAYKTbl MUTaHMS, TO MOXeTe onybnmkoBaTb
YHUKanbHble peuenTbl OT M3BECTHOro wed-nosapa C UX MCNOSb30BaHMEM. DTO
NO3BO/INT BaM MPOAEMOHCTPMPOBATbL Bawl MNpPOAYKT B HOBOM CBeTE W MOMOXET
wed-nosapy obpaTnuTb Ha cebs BHUMaHME BaWMX K/IMEHTOB.

- ECcnn Bbl OTKpbIBAeTe 4YacCTHYHK LWKOJYy, TO MOXeTe nokasaTb pebsar m3
pPa3HbIX pPEervMoHOB CTpaHbl, 3aBepwuBlIMX CBOe obydyeHne no CXOAHbIM
nporpamMMaM. 3TO MNOMOXET 3auMHTEpPEeCOBaHHbIM pOAUTENSAM TMOHATb, 4ero
CMOryT AOCTMYb UX OETW B BalleW LIKOJie, a TakXe MOCAYXUT AOMOSIHUTENbHOMN

pekfiamoli ANs BbINyCKHUKOBS,

Korga Bbl BOBAeKaeTe Apyrux nogen B paboTy Haa CBOMM KOHTEHTOM, Bbl
He ToNbkKO obecneymBaeTe CBOK ayaAUTOPUIO LEHHOW WHOpMauMen, HOo u
Hana)xuBaeTe AO0NIrOCPOYHbIE CBSA3M, KOTOpble MOryT v B 6yayleM NpUHOCUTL
NoNb3y BaweMmy geny.

dopmMyJsia NOABEMHOMN CUJbl

BoT npoctaa ¢popmyna nogbeMHOU CUNbI:

nK+Aan-Mn="P

UnTtaeTcs o710 Tak: «[1peBOCXOAHbIN KOHTEHT» MAOC «[Apyrue noan» MMUHYC
«MapkeTuUHroBble NocnaHns» pasHsaeTcs «Pocty» (puc. 1.1).

4 B CIIA n BennkoOpuTaHUM YacTHBIE IIKOJBI MOJIB3YIOTCS COOCTBEHHBIMH ITporpamMmaMu oOydenus. IIpunsTo
CYHTATh, YTO UX YUYCHUKU HE NPOCTO TOJIyYatoT He00X0IMMbIe 3HAHMSI, HO U TIPHOOPETAIOT CBSI3U M CHIIBHBIA XapakTep.
BpuraHubl yBepeHB, YTO MMEHHO 3TH /B2 (JaKTopa IOMOTYT BBITYCKHUKY B HaJbHEHIIEM BBICTPOUTH Kapbepy.
[TosTOMY camMHM BBITYCKHUKAM OyAeT BaXXHO MPUHSTH Y4acTHE B OJJOOHOM MEpONPHSATHH.
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Puc. 1.1. ®opMmyna noabeMHOM cunbl: «[1peBOCXOAHbIN KOHTEHT>» MJIC
«[Qpyrve noan» MUHYC «MapKeTUHroBble nocaHusa»

Korga Bbl npeanaraeTe KayecCcTBEHHYK MHAOPMauMio, HanpuMmep cTaTbu-
PYKOBOACTBA, MHTEPBbLID C 3KCNepTaMmu, UCTOPUM yCrexa WM BUAEO, KOTOpbie
noMoratT nwaaM pewntb ux npobnembl, Baw onblT pacteT. bnaroaaps
dakTopy «[pyrune noan» Bbl BbIXOAUTE 3@ paMKM CBOEN MPUBLIYHOMN ayaAnNTOpuUK
n pabotaeTte co CTOPOHHMMMK NpodeccuoHanamu. MNpuyem BCce 3TO NPOUCXOAUT B
NpOCTPaHCTBE, CBO6GOAHOM OT peksiaMbl.

Kak TONbKO peknamHble coobuleHns 6yayT cnpsaTaHbl, (OKyC Ballero
BHMMAHUA NepeMecTUTCs C Bonpoca «4YTo Mbl MOXEM NpoAaTb BamM?» Ha BOMpPOC
«Kak ™Mbl MOXeM nmnoMo4b BaM?». Bbl He npoaBuraete TOBapbl — Bbl
cnocobcrByeTe 6nary nwogen. BMecTo MHBECTUUMW B peknaMy Bbl AenaeTe
BNIOXEHMUS B CO34aHME KOHTeHTa, npuobpeTeHune 3HaHuW, cOop MHEHUN U
dopmumpoBaHue coobuiectBa, rae nwAM, Hyxaawowmecs B NOMOLLW, MOryT ee
NOAYYnTD.

Bam 6onblie He HyXHO 6yaeT HaaesaTbCs Ha NMPUBbLIYHbIE MAPKETUHIOBbIE
KaHanbl. Bbl MoOXeTe CcTaTb UEHTPOM CBOel cdepbl AEATENbHOCTU, HUWW UK
MEeCTHOro pbiHKa. Korga 3To npouM3onaeT, cYnTamTe, YTO BaC yXKe HEBO3MOXHO
OCTaHOBMUTb. Baw KocMuyecknii kopabnb OTNPaBUTCS B Takue gann, 0 KOTOPbIX
Bbl paHblle HEe MO/ U NoAyMaTb.



NMpumMmepsbl

PaccMOTpMM NpuHUMN  OEACTBUS MOABLEMHOM CWUMbl  Ha NpuMepax
cocTtosiBwerocss 6musHeca c kanutanoMm B 20 MWINMOHOB AON/I@pPOB WM Hallel
MOJ1040M KOMMaHWUU.

HubSpot - koMnaHus, co3dalowas KOMMbIOTEPHbIE MNpPOrpaMMbl A1

«BOBJIeKaloLLero MapkeTuHra»>, OHa noMoraeT MenkoMy 6u3Hecy npusiekaTb
NOTEHUMANbHbIX KIMEeHTOB U COBepLUATb CAENKMW.

C momeHTa oOTKpbITUA B 2006 rogy wtaT coTpyaHukoB HubSpot Bbipoc
0o 200 yenosek. B 2011 roay koMnaHusa 3apaboTtana 20 MMANMOHOB A40/1/1apPOB,
4yTo coctaBuno poct B 350 % no cpasHeHuto ¢ 2010 rogom.

Ycnex KOMMaHuuM CcTan pe3ynbTaTtoM ycunun B 06/71aCTM  YHUKANbHOIO
KOHTEHT-MapKeTMHra, HanpaB/€HHOro Ha Cco34aHue LUEeHHOCTEN ANa APpYrux
N0AEN N NULWEHHOro peknamsbl.

«HTepeCcHO TO, 4TO pa3Hoob6pasMe HOBbIX MapKETUMHIoBbIX METOA0B
NO3BOSINT BaM 3HAUYMUTENbHO onepeanTb akys busHeca, KOTopble, Kak npaBuio,
C/IMWKOM nNpuBsi3aHbl K CTapbiM npuemam», — ropoput Mank Bonbne, suue-
npe3snaeHT no MmapketuHry HubSpot.

Maink Bonbne — oAMH M3 NATKU NepBONPOXOALEB KOMMNAHUKM, KOTOPbIN BUAEN
BCO paboTy B 06/1aCTM KOHTEHT-MapKeTUHra C caMoro Ha4yana. B nepBble roabl
y HubSpot 6b1n0 ABa KNO4YEBLIX KOHTEHT-06bekTa: ee 6nor u cneumanbHbIN
OHNANH-UHCTPYMEHT noa Ha3BaHueM Website Grader.

Website Grader - 310 6ecnnatHaa nporpamMma, noBblWaKOWas
3((PEeKTUBHOCTb UHTEpPHET-MapkKeTMHra CcanMToB 3@ CYeT aHanMsa WuX
COAEPXMMOro, ONTUMM3AUMKM AN MOMCKOBbIX  MaWWH, WHTerpauuvm B

counasibHble CeTM U BO3MOXHOCTE 3axBaTa KoHTeHTa®. B nnaHe peknambl
nporpamMmMa o4eHb 6egHa, 3ato BecbMa 6orata dyHKUMOHANOM Ans
opraHmsaumm nonHoueHHonm obpaTtHon cBsA3KM. Website Grader npuBnek

BHUMaHMe MHOrMX Jojeil, B TOoM uucne [las KaBacaku/, KOTOpbIli MO
COH6CTBEHHOW MHULUMATMBE 3aHSICS PAaCKpPYyTKOW 3TOW MPOrpaMMmbl.

Bonee Tpex MWNNMOHOB BNajenbLeB 3aMeTHO Y/y4ylWWIn CBOW CaWuTbl
bnarogapa Website Grader. CerogHa MHOrme KOMMaHWU MNOJb3YHOTCH 3TOM
nporpamMMon C uUenblo onpegennte Haubonee nNepcnekTUBHbIX K/INEHTOB.
«MonyunB xota 6bl pa3 otyer Website Grader no cBoeMy 3anpocy,

S CMBICI «BOBIEKAIOWIETO MapketuHra» (oT aHri. inbound marketing) 3akmodaercst B TOM, YTOOBI C ITOMOIIBIO
AKTUBHOW JIEATENFHOCTH B COLMAJBHBIX CETAX, MHCTPYMEHTOB KOHTCHT-MapKeTHHra W ONTUMHU3ALWM caita Juis
MOMCKOBBIX CHCTEM HPHBJICKATh BHUMAHHE NOTCHIMAIBHBIX KIHEHTOB. TO €CTh CO3IAKOTCS YCIOBHSA JUIS TOTO, YTOOBI
3aMHTEPECOBABILIHECS JIFOAN CaMH NPUXOIMIIN Ha CAlT KOMITAHHH.

6 Mox «saxBaToM KOHTEHTa» OOBITHO MOAPa3yMeBAIOTCS Pa3HOOOpa3HbIe BO3MOKHOCTH sl pabOTHI TIOJIB30BATENS C
nadopmanueir. Texcr, GoTO M BHIEO MOXKHO JIETKO COXPAaHHTh HA JIOKAIBHBIH KOMIIBIOTEP WM IEpeiaTh depes
Wurepner, omyOmukoBaTh B OJiore, pas3ociaTh CCHUIKM Ha Marepuaigbl B BHAE OOHOBJICHWH HOBOCTHBIX JIEHT,
RSSkananos u T. 1. [lonyueHHbIe MoIB30BaTENEM AaHHbIE, KaK NMPABMIIO, JOCTYIHBI U peaakTupoBanus. ClIoBoM, 3TO
WHCTPYMEHTSI 17151 y1I00HOTO 0O0MeHa 1 00pabOTKH HHPOPMALIHH.

7 Taii Kasacakn (pon. 1954) — oguH W3 mepBHIX cOTpyAHHKOB Kommnanuu Apple Computer. Bnepsble pemmin
UCIIONIb30BaTh NPUEMBI PEJIMTHO3HOW MPONOBEIM B OW3HECE M CTal, TaKUM 00pa3oM, OJHHM M3 NMPOPOKOB PEIUIHU
Apple. Arop kuur: «Kak ouapoBbiBath Jitogeid. MickyccTBo BimsATh Ha yMbl 1 noctynku» (M.: Anprnuna busnec Bykc,
2012); «Crapran. 11 macrep-kjlaccoB OT 3Kc-eBaHrenucra Apple u camMoro Jep3Koro BEHUYPHOI'O KalHMTaJIMCTa
Kpemuuesoii nonuue» (M.: Mann, VBanos u ®@epbep, 2012).



cneumanunucTbl HAYMHAKOT BCEPbLE3 NMHTEPECOBATLCSA HaMn», — roBOpUT Bonbne.
HubSpot wuncnonb3yet cBon 650r B KayecTtBe MOLWHOM0 MapKETUHIOBOro

MHCTpYMeHTa. ExeHenenbHuk Advertising Age (adage.com)8 BkntouaeT ero B
ymcno 25 nydwmx MapkeTuHrosblx 6noroe ™Mupa. KoMnaHua exegHeBHO
nybnmnkyer pasHoobpa3Hble oby4datwmne CcTaTbW, MNOCBSLWEHHbIE Ka4yecTBYy
MapKEeTUHIroBOro KOHTEHTA.

Ewe opHon cocTtaBnsawowen crpatermm HubSpot sasnsawTca BebuHapbl.
Kaxablh Mmecsil npoBoAATCS uenbiX agecatb 6ecnnaTtHbiX BebnHaposB. Ha ognH m3
HMX 3apernctpupoBanocb 13 000 yyacTHuMkoB. B gononHeHne K 3ToMy 6bIi10
3anncaHo 200 opurMHanbHbIX BUAEO, OPraHM30BaHO eXeMeCA4YHOe OHJTalH-LOoYy
HubSpot TV n perynapHo BbIXOAAT 3N1EKTPOHHbIE KHUTN.

«f1 cymTar, 4YTo nogasnsoliee H6O0NbLUMHCTBO KOMMAaHWW 3aknajbiBaeT B
CBOM KOHTEHT C/IMLWIKOM MHOr0O pekfiaMbl, — roBopuT Bonbne. — XoTs Hebonbwoe
ee KOJIM4ecTBO BCe-Taku Heobxoammo, B obweM obbeme MHboOpMaunm 310 Kak

OAHa-ABe Kamau Ha rannoH9. MHorve cTapalTcs BMWXHYTb €e Kak MOXHO
bonbwe, 4YTO MONMHOCTbIO obecueHMBaeT WX KOHTEHT W Jenaetr ero
HEUHTEPECHbIM»,

LLlecTbaecaT  wWTaTHbIX MEHeKepoB MO  npoja)am  exeMeca4yHo
npuenekatoT B HubSpot 25 000 noTeHUManbHbIX KJIMEHTOB, MNpUYEM BCE 3TU
Aan NpuxoaaT 6bnarogapsi KOHTEHT-MapKEeTUHTY.

Social Media Examiner. 12 okTta6psa 2009 roga s 3anycTun MHTEpHeT-
npoekT SocialMediaExaminer.com noa neBu3oM «Balw nNpoBOAHWMK B AXYHIIAX
coumaneHblX ceTen». bblna nocTtaefneHa 3agadya cobpaTb ayauTopuio
B 10 000 noanucymkoB A0 Havana Kakux-nmbo npoaax. B kayecTtBe ueneBown
ayauTopun Mbl Bblbpanu 6M3HEeCMeHOB 1 cneumasncTtoB NO MapKeTUHry.

[Jo 3anycka canMTa Halwa KOMMaHWg WuMena HyneBou CcTaTyC B AAHHOW
chepe. Ham 6bina abContTHO 4yXaa KOHKYPEHUMSs Ha 3TOM 60MbLIOM U
6bICTpopacTyLlleM pbliHKe, rae paboTano MHOXeCTBO CneumanucrtoB, KOTOpble
6blnn pa3 B AeCATb YMHEE MEeH4.

MpOrHo3bl HUYEro XopoLwero He rnpeaseLlanu.

B AeHb OTKPbLITUS Mbl MPOBENMN OHMAWMH-TpaHcnaumio 6ecenbl C YeTbIpbMS
aKCnepTamu B gaHHon chepe (puc. 1.2).

8 AMEpUKaHCKUI aHAIMTUYECKUH JKypHaJl, IOCBALICHHBIN MAPKETUHTY U MEIMAIIPOCTPAHCTBY.

91 aMepUKaHCKHH rayutoH = 3,8 murpa.
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[10:59] guest-5709 changed nickname to editvdo guest

[10:59] lerretsT: ok

[11:00] guest-5645 changed nickname to angela_albright guest-5636

[11:00] guest-5714 changed nickname to mark guest-5749

[11:00] kevin2010: MARI CAN YOU FOLLOW ME ON TWITTER p

[11:00] angela_albrght: hi you two ... wahooo! whitneypannell

[11:00] lawton: do you nead mane time ) guest__ 42

[11:00] geoscarborough: seconds minutes. irs only time

[11:00] denisewakeman: Hey Mari & Mike! Congrats on launch of Social Media harbour

Examingr! harriatmeyarson

|11:00] drvogelmann: Does that make us rats? :-) =

[11:00] lawton: Sha's a nice lady-one of the most giving in the industry healthdesigner
heather

holliepollard

Puc. 1.2. AsTop KHuUrn beceayeT oHNaMH C akcnepToM no Facebook Mapwm
CMuUT B AeHb OTKpbITMA Social Media Examiner

Mbl TakXe o06paTuUAMCb K BbICOKOKBANUMPUUMPOBAHHLIM Crieunanmcram,
KOTOpble CTanu pa3 B Mecsdl npucblnaTtb CBOW CTaTbM ANs canTta. M3HadanbHO
naaHUpoBasnocb NybnmKoBaTb TpU CTaTbU-PYKOBOACTBA B TeYeHUe Heaenu, 4To
NO3BONISINIO OXBATUTb aKTyalibHble HA TOT MOMEHT TeMbl. PerynsipHoO BbIXoAWIMU
WHTEPBbIO C Pas3/IMYHbIMU TYpPYy M UCTOPUU YCMeEWHbIX npeanpuHUMaTenen, B
KOTOPbIX pacKpbliBa/IMCb CeKpeTbl MX MacTepcTBa. Mbl CTpeMunucb nepenatb
HalWWM ynTaTensaMm CoBeTbl, MAen U pacckasaTb O pe3ynbTaTax APYruX J4eNn.
AyanTopuun NOHPABUINCL CBEXME MbIC/IX, @ cneumannuctam — BHUMaHue.

Mbl He roBopuanM 0 COBCTBEHHLIX MNpogaxaxX M He yrnoMmHanm o cebe Hu
eINHbIM CNoBOM. Bce ycunua HanpaBnsanmcb Ha Te obnactu, rae niogaM 6onbluie
Bcero TpeboBanacb nomoub. ZloBepne K HaM pocno bnarogaps TeM aKcnepTam,
KOTOpble CaMu N0/1b30Ba/ICb LOBEPUEM.

B pe3ynbTaTte nonydunocb cregywuwee. 3a rog HawuMMy NoanMCYUKaMMU
ctann 6onee 40 000 yenoBek, exeMecsiHHOE KOIMYECTBO MPOCMOTPOB CaMTa
Bblpocno ao 450 000, a Ha Facebook Hac «nanvkHynu» 20 000 nonb3oBaTenen.

ExxeHegenbHuk Advertising Age n komnaHnus Technorati (technorati.com)10
BKIIOUMAM Hall pecypc B uuWCio 25 nyywmx 6usHec-6noros. M, uTo

yAVBUTENbHO, KoMnaHus Alexa Internet (alexa.com)ll BHecna Hac B cnwvcok

10 HepBaﬂ KOMIIaHUsA, CO3aaBlIas IMOUCKOBYIO CUCTEMY CICIUATIBHO JJIA 0JI0TOB.

11 ﬂO‘leHHH KOMITIaHUA Amazon.com, Co6npa}0ma${ CTAaTUCTHUKY O NMOCCHIAEMOCTU UHTCPHET-PECYPCOB.



1700 Hanbonee nonynsapHbix cantos CLUA.

Mbl npnobpenn MMpOBYH WM3BECTHOCTb, CTaB OAHMM M3 nydywux 610ros B
cBoen Huwe, 6yKBasibHO «3a OAHY HOYb>». 3@ MepBbIM ro4 Hall AOX04 NpPeBbICUI
MWANMOH A0MMAapOB, YTO HaMHOrO MNpPEeB30LWI0 OXWMAAHMA Hawen HebonbLion
KOMMaHuu.

* %k %k

Ob6a 3aMevaTesibHbIX NMpuMMepa HarnsgHO MOKasbiBalT, YTO, MNOAHSABLUMCH
Hag O6bI4YHOW peKNaMHOM LWYMUXON U COCPeaoTOUYMBLUMCL HA MOMOLWM NOASM,
Bbl MOXeETe AOCTUYb BblAAKOWMNXCHA pe3ybTaToB.

Cnaraembie NOAbBEMHOMN CUJbI

Ans ycnewHoro BbiBoAa Bawero 6usHeca tpebyercs npekpacHbIM KOHTEHT,
BHMMaHMe K APYruMm nAssM U O0TKa3 OT HaBA34UMBOW peknambl. [lpeacrtaBbTe,
4YTO BalWl KOHTEHT — 3TO paKeTHoe TOM/JMBO, a JIoaAM — ABUraTenb, CKUrarwmm
TONIMBO W HeCylwmn pakeTy. Posb CONpoTMBNEHUS BO34AyXa, 3aMennsoulero
ABMXEHME B NJIOTHbIX CNOSAX aTMOCdepbl, UrpaeT pekama.

PaccMOTpuM 3TK KKOYEBbIE KOMMOHEHTbLI 6onee aeTanbHO.

MpekpacHblI KOHTEHT

NHdopMauma MoxeT uMmeTb pa3HoobpasHyto popmy. Ee MOXHO CpaBHUTbL C
paKeTHbIM TOMJIMBOM BbICOKOWM CTENEeHM OYUCTKWU, KOTOpOE MO3BOJSIAET Ballemy
Kopabnto pa3BuTb 60NbLUYIO CKOPOCTb.

CywecrtByeT [ABa pasfiMyHbIX Tuna Tornnmea: 06blyHOe (NepBUMYHOE) U
aaepHoe. CHa4yana no3HakKoMMMCA C  06bl4HbIM  TOMMBOM. Ero nerko
CUHTE3MPOBaTb, U OHO NO3BONISIET ABUIATLCA B LUTATHOM pexuMme.

O6biI4yHOE TOMNJINBO

[Ana ycnewHoro B3neta BaM rnoHagobmutca 6onbluoe Konamyectso 06bIYHOMO
TOM/IMBa, MHaye ABuratenum He HabepyT AOCTATOYHYK CUAY TArM MM BoobLue
3arfoXHyT.




Puc. 1.3. O6bl4HOE TOMNMBO MO3BOJISIET BalleMy Kopabno ABUraTbCs B
LUTAaTHOM peXxume

Buaos 3TOoro TonavBa BENMKOE MHOXECTBO. BoT nuwb kKpaTkun 0630p
HEKOTOPbIX U3 HUX.

- Cogepixate/ibHble  CTaTbU-pyKOBOACTBA . DTO [AeTalbHble 0630pbl
06beMOM He MeHee Tbicaun cnoB. VX uenb - nokasaTb 4YMTaTeNsAM, Kak MOXHO
caenatb Te BelWM, KOTOpble WX WHTepecylT. Hanpumep, Hawa uenesas
ayamTopusa - 3TO CneyuManuctel NO  MapkeTuHry. Mapu CMmuT, aBTop
nybnmkyembix HaMu ctaten o Facebook, oaHaxkabl Hanucana craTbio «[BaauaTtb
OAWH Cnocob yBenuuuTb 4YMCNO CBOMX noanucymkoB B Facebook: TBopueckun
noaxoa». Takue matepuansl 6bICTpo pacxoasatrcs no CeTu, Ha HUX CCblNaKTCA U
KOMMEHTUPYIOT.

- WMIHTepBbIo C 3KcriepTamn. B Kaxaon cdepe ecTb Beaywme skcneptbl. Ux
4acTo UMTUPYIOT, OHU BLICTYMAaKT Ha MeponpuaTnax, BeayT nonynspHolie 6510ru
WA MUWYT KHUMU. VIHTEPBbIO C TakUMW NIOAbMU MOMOXET BaluUM 4yuTaTensm
6bITb B Kypce nocneaHmx cobblTUM M MHHOBAUWMOHHbLIX mnaen. Mo dopme 370
MOryT 6bITb BUAEOPONMKU, ayaAno3annucm uan ctatbu. NpeBoCXogHbIE NpUMeEps!
BUAEOUHTEPBbLIO Bbl HanpeTte Ha caunTte JdaBsuaa MapnaHga
TheRiseToTheTop.com.

— 0630pbl KHUI, NpoAYyKUMU n canlToB. MHOXeECTBO 3KCMepTOB pa3/IMYHOro
npopunasa perynsapHo nNpeactaBnsioT CBOWM  KHUMM, HOBble MNpPOAYKTbl U



OHNanH-pecypcbl. Obpawas BHMMaHMe yuTaTenem Ha noaobHble HOBUHKU, Bbl
CTaHOBMUTECb AN  HuX bHecueHHOM HaxoakoW. Hanpumep, Ha cauTte
WhitePaperSource.com exeMeca4yHo nosiBnstoTca 0630pbl Hambosiee None3HbIX
«benbix KHUr» pana 6usHeca. Takas wWHopMauMa NOMOraeT uyuTaTensm
06oraTuTbCsl CBEXUMU NAESAMU U Y3HATb O HOBbIX pecypcax.

- XKuBbie ripymepsbl. TakxXe U3BECTHble KaK «UCTOpUM ycrnexa», npumepsbl
M3 XXMU3HWM 3HAKOMAT 4yuTaTenem C ycnewHbIMM IAbMU U KOMMNAHUSIMU.
Hanbonee npocTton Mx cueHapui TakKoOB: OMNMCaHWe TPYAHOCTEW, C KOTOpPbIMMU
CTOJIKHYNlaCb KOMMNaHWUS, NocneaoBaTe/IbHOCTb YCMNeWHbIX WarosB U pe3ysibTaThl.
Ba>HOCTb Takmnx CTaTen O4YeHb Besinka, NOCKOJIbKY MpUMEpbl NO3BOASIOT JHOASAM
yBUAETb TO, UYTO OHW MOryT npeanpuHaTb B CXOAHOW cuTyauun. [Ons
HarNagHOCTU Bbl MOXeETe B3dATb CTaTblo 3kcnepta Kacum Xubbapa «Kak
coumanbHble  CeTu NOMOI/N KOMMaHUu Cisco 3apabotatb  6onee
100 000 gonnapos 6e3 TpaANLNOHHOM pPacKpyTKu npoaykTa»,
onybnnkoBaHHY0 Ha canTe SocialMediaExaminer.com.

- HoBoctn. Ecnu B cdepe Bawen AesaTeNbHOCTU MOCTOSHHO MOSIBASAKOTCS
HOBWMHKW, TO Bbl MOXETe CTaTb PeCypcoM, KOTOpPbIN byaeT 3HAaKOMUTb YnTaTenen
C HOBbIMM TOBapamMum wn ycnyramu. WM3IOMWHKA 3ako4daeTcs B TOM, 4TO6bl
CcoobWmMTb HOBOCTb A0 TOro, Kak O Hel y3Hanu Bce. Ecnu Bbl CnpaBuTecb, TO
nony4ynTe MOLWHbIA MPUTOK noceTuTenen. Hanpumep, cant MacRumors.com
npoaenbiBaeT OrpoMHyto paboTty, 4uTobbl NpeayragaTb, Kakux HOBMHOK OT Apple
MOXHO oXxungaTb. OHM K3y4daloT NATEHTYEMble KOMMbIOTEPHblE MPOrpaMmmbl U
NNATAT HYXHbIM NOASAM 3@ MHPOPMaLUMIO.

- OnpoBepxeHusi. WN3yuyeHne To4yeK 3peHunsl, MPOTUBOMOOXKHbIX LWMPOKO
pacnpoCTpaHEHHOMY MHEHUIO, TaKXe MOoXeT OblTb BecbMa 3(P@EeKTUBHbLIM.
Hanpumep, a9 Hanucan crtaTtbio ans MarketingProfs.com «O6paTHas cTopoHa
Twitter: 4yTo Heobxoaummo 3HaTb 6u3HecMeHy». OHa 6blna onybnnkoBaHa B
deBpane 2009 roga - Ha NUKe Heyaep>XUMOro B3neta 3Tom cetun. Lenbin roa
CTaTbsl MMesla OAMH U3 CaMblX BbICOKUX PENTUHIOB W MNpuUBieKAa Ha CauT
OFPOMHOE YMNCNO NMoceTUTesnen.

O6bl4HOE TOMNMBO MOXHO WCMNO/b30BaTb MOBCKOAY: B MAeane KOHTEHT
OO/DKEH pa3MewaTbCsa Ha BalleM canTe U noa BalMM KOHTponem. MOXHO
OpraHM30BbIBaTb pPaCCbI/IKM MO 3/IeKTPOHHOM TMoyTe, B BUAE MeYaTHbIX
mMaTtepuanos uaum Bugeo. Ecnu  Bawa ayautopuss HeBenumka, TO M3
cTpaTernyecknx coobpaxeHum KOHTEHT MOXHO pa3MewaTb TaMm, rae oH
HaBepHsKa NoONaaeTcs Ha rnasa BaluMM yuTaTensM, K npumepy B 6sorax apyrmx
noaen.

Bbl MoOXxeTe KOMOMHMpOBATb pasfiMyHble BWUAbI 3TOr0 TOMNJAMBaA WU
ncnonb3oBaTb Kakom-nnbo oaumH Tun. Ha SocialMediaExaminer.com Mbli
ny6ankKyem ctaTbn-pyKOBOACTBA, MHTEPBbLIO C SKCNEPTaMu U UCTOPUM ycrexa.

O6bl4HOE TOMAMBO NpPUroaAuUTCS BaM A/ MOMAETOB B LUTAaTHOM pexuMme.
OaHako ana Habopa MakCMManbHOW CKOPOCTU BaM noHaaobuTcsa ewe oavH BUA
roptoyero.

finepHoe TonN/2IMBO

Hanbonee mMowHbIM yckopuTenem pans 6usHeca 4aBnsieTcs saaepHoe
TONAMBO. DTO AeTULlEe BbICOKUX TEXHONOMMMN HAMHOIO C/OXHee B NpOM3BOACTBE.
OaHako ecnn OHO Yy Bac MMeeTcs, To Baw kKopabnb 6e3 npobnem cMmoxert
nyTewecrtsoBaTb MO pa3/MYHbIM Yyronkam BceneHHon. Bbl, 6e3ycnoBHO,



npeycrneeTte, rpaMOTHO UCMOMb3YS UWb 06bIYHOE roproyee, HO Bbl HUKOr4a He
HabepeTe TakoM CKOPOCTU U He yneTuTe TakK Aaneko, Kak Mornu 6obl.

B TO e BpeMa BaM creayeT nMposBAATb OCMOTPUTENLHOCTb U
nepek4yaTbCa Ha S4epHoe TOMJMBO He C/IUMWKOM 4acTo M TONbKO B Xoae
TWaTeNbHO CN/IAHUPOBAaHHOW U BbIMOJHMMOW CTpaTernyeckom onepauunu.

BoNMbWKMHCTBO npeanpuHMMaTenen He UCMONb3yeT saepHoe Tonameo. Te
Xe, KTO co3paeT AaHHbIM TUMN KOHTEHTA, O4YeHb CKOPO O6HapyXuBarT, 4TO
3aMeTHO OTOpPBa/ICb OT KOHKYPEHTOB.

ACCOPTUMEHT 34€eCb HeBENMNK. BOT KpaTkuii 0630p BO3MOXHbIX BApUaHTOB.

- Coyornpocskl . 2TO0, noxanywn, Haumbonee 3PpPEKTUBHLIA TUMN SAEPHOro
Tonnmea. Korga Bbl 6ecnnatHo npepocrtasnsetre 0630pbl, OCHOBaHHble Ha
rnybokoM uccnenoBaHMM TOro WMAM WMHOMO BOMpOCA, Bbl MOXeTe U3BNedYb M3
3TOro yAuBUTENbHYIO Nonb3y. lNMpoBoas onpockl nwaen, pabotatowmnx B chepe
BalWlen [edATenbHOCTU, W npeacrtaBnas pe3ynbTaTtbl B Buae udmTabenbHOro
oTyeTa, Bbl BbICTPO CTaHeTe Npu3HaHHbIM NuaepoM. SocialMediaExaminer.com
exxerogHo nybnukyetr «OTyeT O MapkeTuHre B 6norocdepe», KOTOpPbIN B
cynTaHble gHU npocMaTpmsaeT okono 40 000 yenoBsek.

Puc. 1.4. ApepHoe TOoNAMBO MO3BOJIUT BaM pPa3BUTb HEBEPOATHYIO CKOPOCTb
M OTNpPaBUT Ball Kopabnb B 3Be34Hble fanu

- [ecsaTtka nydwmnx. Bcerga noMHUTE O TOM, 4YTO NOASM KpaWHe BaXXHO
Nerko ysHaBaTb ToBap cpean eMy noaobHbix. O6bsiBNeHne HOMUHaLUMI, ONpocChl
M roN0COBaHUA MO3BONAT BaM OnMpeaennTb Aydlure KoMnaHuu, 610ru, KHUMrm m
npoyne ToBapbl UM ycnyrm B cBoen kKateropmun. CocTtaBreHue KayeCTBEHHbIX



o630poB nogobHoOro poaa npuBneyeT BHUMAHUE CUNbHbIX WIPOKOB U,
BO3MOXHO, MOJIOXUT Ha4yano UHTEpPeCHOMY COTpyAHM4YecTBY C HMMU. Koraa Mbl
otbnpanu nydwme 6norm B camom Hadane pabotbl SocialMediaExaminer.com,
Mbl CAMM OKa3a/nuCb Yy BCEX Ha BUAY.

- besnble KHUrn. DTN AOKYMEHTbl M3JaKTCs AN TOro, 4Tobbl NO3HAKOMUTL
nwaen C aktyanbHbIMWM 6Bu3Hec-npaesmm, ToBapamMum wau ycayramm. Ha 6-
10 cTpaHMuax oTpaXkarwTcsa TeKywme TeHAEeHUMWU, ocBelarTca npobnembl u
npeanaralTcs peweHns. OTAnYUTENbHOM 4epTon 6enbiX KHUM aBNseTcs ux
npoao/kuTenbHasa Xu3Hb. K npumepy, cratbs, HanncaHHas mHon B 2006 roay,
npuenekna BHMMaHme 85 000 noTeHUManbHbIX KJIMEHTOB, U A0 CUX MOpP Ha Hee
exeaHeBHO obpawatoT BHMMaHue okono 30 4yenosek.

- MukpocobbiTnsi. BebuHapbl, TenekoHdepeHuunn, cobbiTna B 6norochepe
N nNpsiMble TpaHcnaumu depe3 NHTepHeT — BOT nNpuMepbl MUKPOCO6bITMN. OHM
NO3BONSAIOT Ballen ayaumTopuu Hanpsamyro noobLlaTbCa C passIMYHOro poaa
aKCnepTamMmn. Takne BCTpeYn UHTepecHee, YeM 0OblYHble MHTEPBbLID, MOCKObKY
Xnpoe obuweHne npuenekaeTt 60sblIOe KONMYECTBO N0AeN, He NpUBSA3aHO K
MecTy, a CaMWM 3KCnepTaMm JaeT NpeKpacHY BO3MOXHOCTb MNpeACTaBUTbCAHA
ayautopun. lNpeBocxogHbin npuMmep — npoekT CaMma Poy3seHa «YbeauTenbHbin
mMapkeTuHr» (influencerproject.com). OH npurnacumn 60 NpU3HaHHbIX TNAEPOB,
N Kaxablh obpaTnuncsa K 3putensiM C MMHYTHOM peyblo. DTy 4aCoBY NporpamMmy
nocmotpenin 5500 yenosek.

be3ycnoBHO, co3pgaHue sgepHoro TorsmBa Tpebyer 60nblWKX  YCUNUMN.
OnHako pJaxe KpaTKOBpeMeHHoe nepekayeHne pasuratenem ¢ o6bIYHOro
roptoyero Ha s4epHoe nMo3BOJIMT BaM OTOpBaTbCAd OT KOHKYPEHTOB Ha
KPUTUYECKYIO ANCTaHLUMIO.

*k %k %k

Ncnonb3oBaHne ob6oux BMAOB TOMAMBa MPUHUUMKANBHO HeobxoauMo Ans
ABMXEHNS Balwlen KoMnaHuum Bnepen. B nocneaywowmx rnaBax Mbl paCCMOTPUM,
KakK co3aaBaTb NOAOOHbIM KOHTEHT M 4YTO HeobxoaAnMMOo ANns cTabunbHOro ycnexa
Balwlero 6usHeca.

Apyrve noau

TonnuBo 3acTaBnsgeT Baw Kopabnb ABUraTbCsi, HO CKOPOCTb [ABWXEHUS
3a4al0T noau.

OCHOBHbIM cfiaraeMbiM NOABEMHOWN CUNbl sBNsieTCAa 6eCKOpbICTHasA MOMOLLb
nAsaM, KOTOpble He npuHagnexaT Bawen KOMNaHuM U B6O0NbLUMHCTBO U3
KOTOPbIX HWUKOrAa He CTaHyT BalWWMMWU KaneHTaMu. [lpouwe roBopsi, MOCTOSIHHO
oTAaBaunTe 4To-NmMbo ApyruMm — 1 Baw 6musHec byaeTt 6bICTPO pacTw.

OTa naes MoXeT nokasatbcs abcypaHon. Bo3MoOxHO, Bbl nogymaete: «C
KaKOW CTaTU S [O/HKEeH TpaTuTb CBOWM CWUbl U BpPEMSA Ha OAEN, KOTOopble
abconTHO He 3amHTepecoBaHbl B MOeM ycnexe?» unum «loyemy s [OSXKEH
noMoratb TeM, KTO HMUYero He caenan Ans MeHa?» Xopolwme BONpochl. A n cam
He pa3 3a4yMbIBasiCs HAZ4 HUMMN.

3a gonruve rogbl 1 YCBOWA OA4HO: NOAM HUKOrAa He 6yayT C/AUMLWLKOM pbSHO
3a60TUTbCA 0 MoeM 6usHece. OHM He CTaAHYT XOAUTb UeNbIMU AHSMU BOKPYT



MEHSI, OXBA4eHHble XIy4ynMm >XenaHuvem noMouyb. [lo CyTW, OHM HACTOSIbKO
3arpy>eHbl CBOMMU TEKYLWMMN aenamMu, 4To 8 efBa Sin MefbKal Ha UX pagapax.

Bce TpyaHOCTU TpagMUMOHHOIMO MapKeTUHra s ucnbitan cnosaHa. NoHavany
MHE Ka3aNnocCb, 4YTO Ntoan 6yayT rotoBbl MCNOAHUTBL AHO6YHD MOK Npocbby unm
npuobpecTtn ToBap TOJIbLKO 3a KpacuBble pek/laMHble TEKCThI.

MepBbiM MecToM paboTbl 4S9 MEHS CcTana pefakuus exeHenesibHOW raseThbl
B wTaTe BUCKOHCMH, rae KaxAabih Mecsl HadanbHUMK nopydan MHe 06xoauTb
AOMa v npegnaraTtb AOASM KYMNOHblI HA NOAMUCKY.

S XoaAnmn u CTy4dancs B KaxAabin oM. MHOrga MeHs BCTpeyanu cloBaMu:
«0, KakKoM 3aMevaTenbHblin Monoaon 4yenosek! BoT BaM AaeHbru». Ho B
6oNbLUMHCTBE ClyyaeB M0AM 3axonbiBanu ABepb Y MeHs nepes HOCOM. bBbino
OYEBUAHO, YTO AELleBble XeNTble KapToYkM C ABYMS KyNOHaMM He 3acCTaBnstoT
MX NpbiraTb OT BOCTOpra.

X0oTa MOM XOXAEHUS NpPOAO/HKANMUCL HeAonro, S YCBOWA OAMH BaXHblM
YPOK: BOMPOCHI O AieHbrax noyTn BCeraa Bbi3bIBaAKOT Yy HOAEN OTTOPXKEHME.

NcTMHHOE noHMMaHmne npobnembl NpMWIO KO MHE ropa3fo no3xe, Koraa s
y)Xe crtouymn 3ybbl Ha MapkeTuHre. Jlnwb CnycTa MHOro neT nepeno MHOM
OTKPbINICA HOBbIM cnocob npoaax. Ero cekper npocT: ecnu Bbl genaerte Ans
Naen 4YTto-TO AEUCTBUTENbHO CTosilee WM Mnosie3Hoe, TO BaM He npuaeTcs
NPOCUTb MX O MOMOLLM.

Okazsanocb, 4YTO NOAM HEBEPOSATHO LUEHAT, eC/In KTO-TO MOMOraetr MM B
peweHnn npobnem. B 6u3Hece Toxe CylecTByeT NpaBuao: nocTtynam c Agpyrumm
TaK, KakK xoyewb, 4YTOobbI NOCTYynanu c Toboun.

Toraa s pewun, 4YTo He CTaHy A0XKAaTbCs A06pOoro pacrnosioXeHns KO MHe
CO CTOPOHbI ApYrux nogen, a éyay cam OTHOCUTLCS K JII0ASM COOTBETCTBYOLWUM
obpa3oM. BmecTto 06bI4HOrO «A 4YTO Xopowero caenann MHe BbI?» 4 cTan
3agaBaTb cebe Bonpoc «A 4TO caenan ans Bac a?».

OTa napagurma rnepesesia MOe MbllWeHue Ha HOBbIM ypoBeHb. Korga 4
NOAHAN LWKany UeHHOCTen A0 Bornpoca «Komy S Mory noMouyb?», BCe CTasno
CKNaabiBaTbCs COBEPLUEHHO MO-MHOMY.

BoT Te nogn, KOTopblie MOryT NnocnocobcTBoBaTb poCTy Bawero 6msHeca.

- KnneHtckass 6a3a. Bawa nepBooyepegHas 3ajada - C€o034aTb CBOH
KNMeHTCcKy 6a3y, ocHoBy bu3Heca. DTO MNOCTOSIHHbIE yuTaTenu Bawero 6s0ra,
noAMNUCYUKKN, NMOCETUTENN calTa U T. 4. [NogapkoM ANs 3TUX NoAer NOCNYXUT
NpeKpacCHbI KOHTEHT, KOTOPbIA MOMOXET MM pellaTb XU3HEHHbIE 3a4a4n N He
byaeTt AepraTb peksaMHbIMU HanoMMHaHUAMU. Bbl Takxe MoXeTe pasgapuBaTb
6bICTpble OTBETbI HA UX MHOMOYUC/IEHHblE BOMPOChI UM HAXOAUTb OTAENbHbIX
nosib3oBaTenien, KoOTopble CMOryT [AenUTbCAa C  OCTalibHbIMU  Kakom-nmbo
YHUKaNbHOM MHpOpMaumen.

— CTOpOHHMe sKcrnepThl. HaxoaumTe MHTEpeCHbIX Bawen ayanTtopun ntonemn
N HanpaBAsSIMTE Ha HUX MPOXEKTOP. DTO MOryT 6bITb aBTOPbl KHWUF, yCMeELHble
Konnermn wnuM m3BecTHble cneuuanucTtol. bepute wuWHTepBblo, nNybnnkyunTte
NcTopum mnx ycnexa nnbo ycrpamBamTe 0630pbl UX KHUF, TOBApPOB WAU YCNYr.
JKcnepTbl B KayecTBe nogapka rnosiydaT AOCTYyMn K Ballen KaueHTckon base, a
NnoAapKOM Ans ayaAUTOpPUKN CTaHYT coBeTbl NpodeccnoHanos.

- 3Be34Hble JINYHOCTM. IDTO CYyrnepaKCcnepTbl, 3@ KOTOPbIMU CTOAT TOMNbI
NOK/IOHHMKOB. YacTto uX nosiBNeHuve MoxeT nopoanTb 3ddeKT AOMUHO U
OTKPbITb Nepes BawmMM BU3HECOM HOBble FrOPU30OHTLI. [Ja N NMpoCTO NMOrpeTbCcs B
nydyax ux cnasbl 6yget nonesHo Ans sawero bpeHaa.



Kakum obpa3oM noMolb Apyrum nwogsam é6yaet cnocobCctBoBaTb pPa3BUTUILO
Bawero 6msHeca?

— HUKTO HMKOMY HU4YEro He HaBsi3biBaeT. Y NOAEN nopasuTenbHoe 4YyTbe
Ha HaBA34YMBOCTb MpoAaBUOB. HO ecnu Bbl Npeanaraerte AOAAM TO, YEro OHWU
OENCTBUTENbHO XOTHAT, B UX r1a3ax Bbl NpeacTaeTe B COBEPLIEHHO MHOM CBeTe.

- Yem G6smxe K J04ssM — TeEM OTYET/IMBee BuAHa ob6Lljasi TeHAEHUMS.
MomoLwb NOASM B C/IOXHbLIX BOMpPOCax SBASETCS UEHHEeWWWM uccnegoBaHUeM
pblHKa@, KOTOpOe TMO3BONSET BaM NpeaBOCXMWaATb CO6bITUS U ynpaBnsiTb
N3MEHEHUSMN.

- CTésiyme nogapku paclumpsitoT Kpyr Baluux KJAWEHTOB. Jlioanm o6oxatoT
CcBO6OAHLIN AOCTYM K LEHHOW MHdOopMaumMm U C yaOBOIbCTBMEM MOMOralT TOMY
6u3sHecy, KOTOpbI CYNTAIOT NO-HACTOSLWEMY MOSIE3HbIM.

— TwarenbHbivi nogbop 3KCrepToB — OCHOBaA A1 CTpartern4yeckoro
naptHepcrea. Koraa Bbl Ha4yHeTe npuBnekaTb MOAEN, ayaAUTOPUS KOTOPbIX
HaMHoro 6onblie, 4YeM Bawa, To o6HapyXuUTe, YTO TaKkoe NMapTHEPCTBO BbIrOAHO
ans o6enx CTopoH.

- [Mlomoub ApyrnM CyLIECTBEHHO CHMXXAET HErNPUsS3Hb B OTHOLUIEHUSIX.
OuyeHb 4acTo Te AW, KOTOPbIM S OKasblBan COAENCTBUE, COBEPLUEHHO
MCKpPEeHHe CrpalunBasn MEHsl, YeM OHW, B CBOK o4vepeab, MOryT 6biTb NOME3HbI
MHe. W noyTu Bceraa, Koraa MHe 6blna Hy>XHa UX NOMOLLb, OHM Bblpa)asn CBOIO
FOTOBHOCTb.

- Bawa criocobHOCTb rnomoratb BbIBOAUT Bac 3a rNpeaesibl KOHKYPEHTHOM
6opbbbl. TloOka Apyrme aymaloT O TOM, KakK 3apabotaTb Ha nw0A4aX, Bbl
cTpeMutecb oboratutb ntogen. MHorme n3 HMX MOryT CTaTb ajenTaMu Bawlero
busHeca 1 Cc pagoCTbio OTAAAYT BaM 4acCTb CBOUX AeHer B byayuwem.

K npumepy, American Express OPEN Forum (openforum.com)
npeaocTasnseT nNaowaaky ans srnagensues manoro 6usHeca. MHorne akcnepThl
BbICOKOIrO YpPOBHSI pa3MelarT TaM CBOW OpuUrmnHasnbHbin KOHTEHT. Cobupas
YHUKaNbHYIO WHPOpMaUMio U NpuBaekas CTOpPoOHHUX ntogen, American Express
cTapaeTcs obpaTuTb BHMMaHME KaK MOXHO 6onblIero 4yucna rnoceTuTtenem Ha
CBOM CaNT B Hadexnae, 4To XOoTsd 6bl HEKOoTOpble 3axOTAT MOSb30BaTbCA WX
NA1ACTUKOBbIMU KapTaMu.

UTo6bl BbLICTPOUTb CBOK KJIMEHTCKYKO 6asy M npuBnedYb K Cepbe3HOMY
COTPYAHMYECTBY CTOPOHHUX CreunanucTos, BaM MOHAAoObUTCA CTpaTerus,
KOTOpas NMo3BOJSINT pa3MeLllaTb KOHTEHT TOYHO B NOJSiE€ 3peHUs HYXHbIX nogen. B
cneayrowmx rnasax Mbl NnogpobHO pacCMOTPUM, Kak 3TO caenatb.

Kak TonbkO y Bac MOSBUAUCH TOMAMBO W KIMEHTbl, BaM HeobXxoaAuMO
CYLLEeCTBEHHO COKpPAaTUTb CBOU YCUIUSA B NJaHe NpoAa)x 1N peksiambl.

3anoMHUTE: HUKAKOW ABHOM peK/aMbl

Kak-To Ha KpynHOW BbiCTaBke B Jlac-Berace s B35/ BUAEOWHTEPBbLIO Y
OAHOr0 A0CTaTOYHO M3BECTHOro AupekTopa no MapkeTuHry. [lobnarogapwvs
MeHsd 3a 6eceny, oH cnpocun: «4eM g Mory 6bITb BaM nosie3eH?»

CHavana 4 noagyMman: «Oro! OH cpa3y yMmeerT 3apaTb nMpaBusibHble
Bonpocbl». OgHako nocne Mon dpasbl «[loka gaxe He 3Hat, Ho 6narogapto
Bac» OH CKa3as TO, YTO MOJIHOCTbIO MCNOPTWUIIO NEPBOE BrneyaT/ieHne.



FfocnoavH pupekTop ornacun AJIMHHIOWMKM CAMCOK BCEero, 4to XoTes oT
MeHs. Peuyb WNa O peueH3MM Ha KHUTMY, peKSlaMHOWM KaMnaHMM U MHOIOM
ApYroM. 8 BexXxsnBo ynblbHYNCS n nogyman: «Hu 3a 4uTo».

OTOT yenoBeKk AONYCTWU/T TaKTUYECKYl OWMOKY, OTKPbIB KapTbl CAULLIKOM
paHo. OH CBepHyNn Ha ykasaTtenb «3(PEdeKTUBHOCTb», HO, CaM TOro He 3Has,
3aexan B Tynuk. S Bcero finwb NpenogHec eMy nNoAapokK B BUAE MHTEPBbLIO, @ OH
Cpa3y Xe CTan NpocuTb Y MeHs 6onbLue.

Naas Ha Hero, S NOHSAA, YTO M CaM MOCTyMnan TaK Xe, MOCKOJSIbKY He 3Han
nydwero cnocoba. MoxeT, Bbl TOXe Tak genaere?

OTOT NpUMEp Harns4HO MokKasbiBaeT, YUTO MHorne 6musHecMeHbl He COBCEM
BEPHO BeAYyT MapKeTUHroBYK MOAUTUKY. ECnm npoBoAUTbL aHANormi C OXOTOM,
TO nNpeanpuHUMaTenu ctapatoTcs bbiCTpee HacTpensaTb AWYb, NOKa BUASAT Uenb.
Ho Beab Korga oXOTHUK BNnageeT TEMU YroabsiMu, rae BOASITCS ONIEHM, OH MOXET
NpUNTKN 3a Aobbluen n B gpyroe Bpems. OH NOMNPOCTY AAaeT XUBOTHbLIM Harynstb
Bec. CneumanmcrtaMm no MapKeTUHry nopa 3akKaH4yMBaTb C OXOTOWM M Ha4dMHaTb
obycTpanBaTb Te MecTa, rae rnokynartesn npeanoyTyT oCTaTbCs CaMu.

NMocnenHen cocTaBnsoWeEN NMOABLEMHOW CUNbl ABMIAETCA OTKa3 OT peKsaMbl
nnun xoTsa 6bl ee rpybon o4eBUAHOCTMW.

BaM cneayet pacwupuTb CBOK  KJAMEHTCKYD 6asy W Hanagutb
COTPYAHMYECTBO CO CTOPOHHMMKM 3KcCNepTaMuM A0 TOro, Kak Bbl 3anycruTe
MeXaHM3Mbl NPoAaX U peKnambl.

dymanTte o0 peksiame Kak O COMNpOTUBJ/IEHUWN BO3ayXa: 4yeM bonblue Bbl ee
NCrosib3yeTe — TeEM CUSIbHEe NpoTueoaencTeme. ECnm xe Bbl COBCEM neperHeTte
nanky, TO 3TO MOXET CTaTb NPUUYNHON KaTacTpodbl.

OrpaHu4yeHue peknaMHbIX CcooblweHMrn no3BoNAeT pacTu  Ballen
KnmMeHTCckon 6ase n, COOTBETCTBEHHO, AenaeT Baw kopabnb 6onblue.

Ecnn B caMblil npekpacHblM KOHTEHT MOMECTUTb $IBHble WAM 4acTble
peknaMHble coobueHuns, ToO AWM 3TO BOCMAPUMYT MPOCTO KaK MOMNbITKY
YBENNUYNTb NpoAdaxu. 3TO U3MEHUT UX MHEHMEe O Bac WM NopoauT HepoBepue.
Ecnn 310 cnyynTcs, TO Bawun noTeHUMaNbHbIe KIUEHTbl YUAYT.
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Puc. 1.5. KoMnaHun, CnMwKOM yBJieKalowmecs peksamMoun, noytu HUKoraa
He BbIXOAAT 3a npeaenbl atMmocdepbl. Te Xe, KTOo yaenseT OCHOBHOE BHUMaHue
KOHTEHTY 1 APYrnM NoasM, ABUXKYTCS C 60/bLION CKOPOCTbIO

O6bunue pekniamMmbl MOXHO CpaBHUTb C HECKOHYaeMbIM MOTOKOM HEOHOBbIX
BblBECOK «[loKynanTe cenyac!», UrHopmpoBaTb KOTOpble yXe CTasio XOpOoLInUM
TOHOM. Jlioan He [A0BepsAT TeM, KTO 3aBasiMBaeT MxX peknamoun. Ecnu xe Bbl
ybepeTe BClO peknaMmy unm 60Mbluytd ee 4YacTb, TO CTaHeTe O4YeHb LEeHHbIM
pecypcoM u Ha4yHeTe NpoaBuraTbCsa Bnepea.

MosicCHIO 3TO Ha npuMepe Hawen KoMnaHuu. Korga Mbl 3anyckanu
SocialMediaExaminer.com, TO 9 NPUHAN peWeHne He HauMHaTb NpoAaXun A0 Tex
nop, noka 6a3a Hawux noANUCYMKOB He pacwuputcsa ao 10 000 yenosexk.
HekoTopble COYTYT 3TO C/AUWIKOM YObITOYHbIM U HeAaNbHOBUAHbLIM peELUEeHUEM,
CKaxyT: «[la Bbl MPOCTO OCTaBW/IN AeHbrM Ha ctone!» OaHako A MOJHOCTbIO
yBepeH, 4TO NOCTYMnu/ NpaBuIibHO.

HeobxoaumMo 6b1710 NpuBeYb LEHHbIX 3KCNepToB, 4TO6bl pa3MecTUTb
SKCK/IIO3MBHbIN KOHTEHT Ha HaweMm canTte. Ecim 6bl cpa3sy CnoXuiocb
BrneyaTneHme, 4YTo 9 (PUHAHCOBO 3auMHTEpecoBaH B Nybnmkaumm 4yxoro
KOHTEHTa, TO 3TO OTTOJIKHY/10 6bl MHOIUX.

S Takxxe oTaaBan cebe oTyeT B TOM, UTO, 3alAas HA HAlW CaWT U yBMAEB TaM
MaTepuanbl aBTOPUTETHbIX 3KCMepToB, nocetutenn 6yayT NpUSTHO YAMBIIEHbI
BO3MOXHOCTbIO BOCMNOJ1b30BaTbCA MMKU BecniaTHO.

Mon cTpaTermyeckuin 3amMbiCen 3ak/w4yanca B ToM, 4yTobbl nNpeBpaTUTb
SocialMediaExaminer.com B counanbHoe ABUXEHWEe, K KOTOPOMY An CaMu



xoTenn 6bl NpnucoeanHNTbCA. A yManun CBoOK posib, 6€3B03Me34H0 NpeaoCcTaBun
CUEeHy ApYrMM 3KcnepTaM — M No4n CTanu NpuxoanTb TbiCSAHaMMU.

Yxe 4epe3 HeCcKoNbko Hegenb Technorati Bkawumna Hac B NATEpKy
nayywux 6noroB Manoro 6usHeca. 3a nosroga C MOMEHTa 3anycka camTa Mbl
pocturnm nocewaemoctn B 100 000 yenoBek exeMecsa4yHo, a 6a3a NoaAnMCYMKOB
Bblpocna go 20 000.

Korga e Mbl HakKOHeu 3anyCTWiu MapKeTUHIrOBbIn MexaHu3sM, TO
no4yyBCcTBOBanM cebs aBTopamm bectcennepa, NpUHOCALLEro Mocjie Bbixoaa B
ceeT 6bonee MMNIMOHA A0/11ApOB.

MN3HavanbHbIN OTKA3 OT peksiaMbl NO3BONNA HaweMy Kopabnto O4eHb CKOpPO
oKasaTbCsA B KOCMoce b6narogaps ycuausiM MHOXeCTBa Noaen. B HyXHbin
MOMEHT Mbl MPUOCTAHOBUIN POCT HaWlen KIMEHTCKOM 6a3bl 3a cYeT nNpoBeaeHus
pPEKNAaMHOM aKuMK, HO 3TO Takxe 6bls10 cnaaHMpoBaHO. MICNONb3y Mbl peKknamy
C CaMOro Ha4yana - Hawa KoMmnaHusa 6bina 6bl HAMHOMO MEHbLIE U HEe Takou
yCreLwHOoMN.

B pa3yMHbIX npegenax peksnaMa yMmMecTHa Bcerga. [pocTto oHa He [os1KHa
cnmwkoMm 6pocaTbcsa B rnasa. Lenb MapkeTUMHroBom nonmtukm - obecneunTb
NOCTOSAHHOE MPUCYTCTBME Ballero KOHTEHTA «Ha pagapax» HYXHbIX naen, a
TaKXe HenpepbiBHOE NonosiIHeHne 6a3bl MMEH U 2NEKTPOHHbLIX aapecoB. TO eCcTb
MapKEeTMHI AOJ/IKEH NOAroTOBUTbL MOYBY ANns 6yaywmnx npoaax.

Ons TpaAUUMOHHbBIX METOAOB TOXE HanAeTcs CBOoe BpeMsi U MecTo. YTobbl
BbKUTb, BM3HEC fosKeH npoAaBaTb, MO3TOMY He OTKa3blBaMTeCb OT peKliaMbl
pa3 un Haecerga. Ho yytuTe, 4To BO BpEMS MHTEHCMBHOW PEKNIaMHOW akKuuu pocT
BalleM KJIMEHTCKOM 6a3bl NPUOCTAHOBUTCHA, a MNPOU3BOACTBO KOHTEHTA
cokpatutcsa. [Ona ycnewHoro nofseta HeobxoAMMO 3HaTb, Korga BKJ/KO4YaTb
peksiaMy Ha rMosHyK Mouwb, a kKoraa ybupaTb coBceM. B panbHenwem Mbl
AeTaNbHO NO3HAKOMUMCS C 3TUMU NMPUHUMNAMMN.

NMouemy 3ta popmMmyna pabortaer

MoyeMy LEeHHOCTb MH(pOopPMaUNUN NMeeT 3HaveHne? HyxXHO n obpalatbcs K
aBTOPUTETHOMY MHEHU? MoxxeTe nuM Bbl BeCcTun 6uU3HeC, ecnu peknamHbie
MEXaHM3Mbl MNOCTOSIHHO BKJ/KOYEHbI? [loyeMy 3TM Tpu npuHUMNG CBEeAEHbI
BMecTe?

Bo3bMeM, K npuMmepy, KWHOUHAYCTputO. W3ymmTenbHass KapTuHa C
6bnaucTaTenbHbIM CHOXKETOM MOXET HaBCeraa oCTaTbCs WeaeBpOM AepeBEeHCKOro
MacwTaba TONbKO NOTOMY, YTO B HEWM HE CHMMANMNCb 3HAMEHUTbIE aKTepPbl U HaA
ee co3gaHueM He paboTtana ogHa u3 BedyLlwmx ctyann. MoxeT 6biTb, ee yBUAAT
B HECKOJIbKMX MecTaxX, HO OHa HUKorga He ctaHeT b6nokbactepoM, XOTd uMMmeeTt
ONS1 3TOro BCe AaHHbIe.

Mpolie roeBops, Aaxe ecnum Bbl byaeTe co3gaBaTb BblAAKOLWMNCA KOHTEHT,
HO NOANM O HEeM He Yy3HawT, To 60nbWON NoNb3bl Bawemy 6u3Hecy 3TO He
NnpuHeceT.

B panekom 2006 M 5, ewe HOBUYOK 6norocdepbl, pewwunn nomMoratb TEM,
KTO 3aHMMAaeTCs CO34aHMEM KOHTEHTa W npeasioXXeHnem ero Ha pbiHke. 060 MHe
3HanM coBCeM HeMHorne. B TO BpeMs CaMblM M3BECTHbIM 610roM Mo 3ToKn
TematTnke 6bin Copyblogger.com, nopgaepxuBaembin bpanaHom Knapkom. 4
cBaAzancsa c bpanaHoM mM nonpocun pasMecTuTb B ero 6nore ogHy U3 MOUX
ctaten. OH cornacuncs.



S Hanucan 3aHATHYK  CTaTblo, KoTtopas 6bina onybnmkoBaHa
Ha Copyblogger.com. Co CTOpOHbI ayantopmmn bpanaHa 3TOT MaTepuman NoNy4dumn
CUNbHbLIN NOMOXUTENBHbLIN OTKNMK. A OAWH U3 ero yutaTtenen gaxe obpartuncs
KO MHE C 3aKa30M.

DTO OTKPbIIO MHE rnasa. d NOoHAM, YTO BaXKEH He TONbKO LEHHbIN KOHTEHT,
HO W To, rae oH pa3sMmeweH. Copyblogger.com pacnonaran OrpoMHou
KNMeHTCKon 6a3zon mn MHorme uutatenn obpatunm Ha MeHs BHUMaHMe.
Pa3melleHne ctaTbu Ha 3TOM 6nore CTano Cepbe3HbIM WaromM B NpoABUXKEHWUN
Moero 6usHeca. S NOAy4Yna BO3MOXHOCTb NpPeACTaBUTbCS ayauToOpuUnM N OWYyTUN
noaaep>XKy CUNbHOro mrpoka. MTtak, KayecCTBEeHHbI KOHTEHT B MNose 3peHus
HY>XHbIX NOAEN — 3TO HEOHBXOAMMOCTb.

MonesHas wHdopmaunsa Bcerga 6bICTpo pacxoauTtcs, npubasnss Bam
N3BECTHOCTU. [lpn 3TOM MCNONb3YETCA 3N1eKTPOHHAs Mno4Ta, pacnevyaTKky,
3aKNagKu, CCbIIKN B COUManbHbIX CeTaX U T. 4. JIloAn CTaHyT AENNTbCA Ballewn
MHpopMaumen Cc 4pyrmMmm n NoMoryT BaMm AOCTUYb 3aMEeTHOrro ycrnexa.

B naoeane Bam HyxHa cobcTBeHHasa nnatdopma ANns pa3MelleHnss KOHTEHTa,
HO, Kak BuAHO Ha npuMmepe Copyblogger.com, 3TO COBepLIEHHO He
obsazaTenbHo.

S npogo/mkun nucaTb ctaTtbn Ang bpanaHa. U MouMM nogapkoM gns ero
canTta CTano npuenedyeHue elle 6onbliero 4yucnia ymTaTesnen, NOCKOSIbKY MOWU
MaTepuasnbl N0b30BaINCh NONYNSIPHOCTLIO.

Kak-To pa3 a cnpocun y bpaiiaHa, He XO4YeT M OH NPUHATb y4yacTue B
OAHOM aKuuu, KOTopyk S cobupancsa opraHusoBaTb. OH cornacunca 6es
KonebaHun. bnarogapss ero M3BeCTHOCTM 3TO CO6bITME 3aMeTHO YBEeU4uso
HawwW npoaaxu. B wutore coTpyaHMYECTBO OKa3asioCb BeCbMa BbIFOAHbIM A4
Hac oboux.

KauyecTBEHHbIM KOHTEHT, uuTaTesin W NoaAaep)XKa 3KCNepToB CMOCO6HbI
NpuBeCcTM BaC K Yycnexy, OTKPbiB MHOXECTBO BO3MOXHOCTEN AN Ballero
busHeca. A ecnu peksiamy Bce-Taku OCTaBUTb?

Mo aToMy noBoAy A Xo4dy 06paTUTbCA K MOeMy OnbITy co3aaHusa 6enbix
KHUr. Korga s nucan ux Ans KpynHenwmnx MexayHapoAHblX KOMMNAaHWW, B MOK
aZpec CbINanancb >apKue BO3PaXeHUs W KAMEHTbl MOCTOSSHHO crpawuBanu,
no4yeMy s TakK HacTamBak Ha TOM, 4YTO6bl Ha3BaHME MX KOMMNAHWUK MOSABASANOCH
TONIbKO Ha rnocneaHen crpaHuue. Yawe Bcero MHe roBopuam: «Ham 3TO HYXHO
ANsa npoaax» unu «Mbl HUKOr4a Tak He genanun».

BoT Mo oTBeT koMnaHusM ypoBHSA FedEx, Dow Jones un Microsoft: «Korga
Bbl MNpeKkpawaeTe nepeyncnsaTb HaMMeHOBaHWS CBOMX TOBapOB W YCAYr, Bbl
noAHMMaeTeCb C YPOBHS NpoAaBLa Ha YpOBEHb AOBEPEHHON0 COBETHUKA».

Bceroaa noMHUTE 0 TOM, 4TO 060N 4YenoBeK Xo4eT MNOoAyuMTb AOCTYyn K
LEeHHON MHGOpMaUMM U yCNbilWaTb aBTOPUTETHOE MHEHMEe A0 TOro, Kak pewuT
npuobpecTn ToBapbl UKW YCNYTN.

BusHec MoOXeT NOMEHATb MbICIEHHYIO YCTaHOBKY MOKynaTtesns C «MHe
npoAanin» Ha «MeHSa Haydunn», BCero JiMwb OTBNEKLWMUCb OT CBOUX b6peHaoB.

Ecnn KoMnaHuu nepeBeayT peknaMy B (POHOBbIM pexuMm, TO TEM CaMbIM
MOMOryT CTaTb CBOMM TOBapaM MOSIHOCTbIO NMpUEMSIEMbIMU U LLEHHbIMU B rfa3ax
nokynartenen.



NTak, Tenepb Bbl NOHMMaeTe, Kak paboTatoT NpUHUMMAbLI NOABEMHON CUSbI U
KaKk WX MWCNonb3oBaTb. BaxHo yaennTb BpeMsa TOMY, 4TOObl Ha npakTuke
onpoboBaTb JfleTHble CBOWCTBaA Bawero 6u3Heca B YCNOBUAX KOHKYpEeHUMUW.
Korpa Bbl ybegmTtecb, 4TO Baw 6WM3HEC MOBEPHYT B HYXHYK CTOPOHY, BaM
HeobxoauMo 6yaeT cocTaBuTb MNporpammy noseta. B cneaywowen rnaee
AeTanbHO pa3obpaHo, Kak 3To caenaTb.

NhaBsa 2
PaspabartbiBaeM nporpamMmmy nosiera

«lloyemy JlyHa? — crnpocsiT HekoTopble. — [louyemy
MUMEHHO OHa CTajsia Halen uesbto?» TOYHO TaK XE OHU
Morsin  6bl 3agatb BOMPOC: <«3ayeMm [10KOPSITb CaMyto
BbICOKYIO BEPLUNHY ?»

O>xoH KeHHeaun, main 1961 ropa

Bbl TOYUHO 3HaeTe, Kyaa XoTuTte nonactb? JletToM 1969 roaga, yepes BOCEMb
neT nocne 3aaBneHnsa npesvaeHta KeHHeam o ToMm, yTto CoeauHeHHble LUTaThl
cobmparoTca BblcaguTb 4YenoBeka Ha JlyHy, <«AnonnoHll» B35  CBOW
NCTOPUYECKNIA CTapT.

CoeanHeHHble LUTaTbl 4yeTbipexabl BbIBOAMAW NOAEN B KOCMOC B Xoje
noarotoBkn. [locne  4yepeabl  MNOCTOSIHHbIX — MpoBepok UM aopaboTok
HauvoHanbHOe ynpaBneHme NO  BO3AYXOMJ@aBaHWUIO WU UCCAEeA0BaHMUIO
KocMmyeckoro npocrtpaHctea (NASA), HakoHel, COBepLWaO TO, YTO KasasnocCb
abCoNOTHO HEBO3MOXHbIM.

NASA He nnaHupoBano BbiCaaKy Ha JIyHy Ha CTaauum rnepBbiX 3anyCKoOB,
Takas 3ajada gaxke He ctaBunacb. HO OHM MOCTOAHHO COBEpPLUEHCTBOBAsIM CBOM
MeToAbl, FOTOBACb K OCHOBHOW MUCCUM.

Ecnun paccMoTpeTb 3TOT OMbIT C TOYKKN 3peHns busHeca, ToO YeMy HaAc MOryT
Hay4YnTb KOCMU4YeCKue rnosetbl? MHOromy. 34ecb BCEMY CBOE BpeMsA U MecCTo,
MOCKOJIbKY LIAHCbl BbIBECTM 6OM3HEC B OTKPbITbIN KOCMOC 6e3 4yeTKoro
NJAHNPOBAHUSA CTPEMATCA K HYJIO.

B »TOolM rnaBe 4 nomory BaM paspaboTatb nnaH nosetra C MNOMOLLbIO
COCTaBNSAWMX MOABEMHOM CWUMbl, KOTOpbIM Oblna MoceBsleHa nepsas rnasa.
Mbl NpoBEepUM, HACKOJIbKO YeTKO Bbl MpeacTaB/iseTe CBOK MWUCCUIO, HAayuMMCH
CTaBUTb MPOMEXYTOUYHbIE Lenn U NpoknaabiBaTbh KypcC.

Muccusa

«B 6nmxanwue pgecaTtb net Mbl cobMpaeMcs oTnpaBuUTbCcs Ha JIyHy. Ho He
MNOTOMY, 4TO 3TO Jierko, a noToMy, 4TO 3TO C/OXHO. HaMm npeacrout
MaKCMManbHO 3a4€eUCTBOBATb BCE CBOM CMOCOHBHOCTU M HaBblKU, MOCKOJIbKY 3TOT
BbI30B Mbl CcobupaeMcss npuHATbL 6e3 AoArux oTnaratenbCTB, a MpuHSB,
oaepxaTtb nobeany», — ckazan xoH KeHHeaun[5].

He umen CLUA 4yeTKoOro npeacraBfieHUs O TOM, Kyda U KakK HYXXHO JleTeTb,
nosieT 6bl He cocTosNCs.

KakoBa Bawa rnasHaga uenb? Bonpoc MOXeT noka3aTbCA HAaMBHbIM, HO
A€eno B TOM, YTO CNMWKOM nerko boiBaet cOUTb HaBUraLUMOHHYIO cucTeMy u 6e3



4YEeTKOro BU2AEeHUS raBHOM Lenun nedvsb B Apend npsiMmo B OTKPbITOM KOCMOCE.

Bbl Beab He cobupaeTe 4yeMopaH B Moe3gKy, He 3Hasl, Kyda WMEHHO
HanpasnseTecb. Torga noyemy B busHece MHOrMe 04N, HE UCKKOYaAs N MeHs,
yNyCKalT M3 BMAY KOHEYHY uenb? Mbl 3abbiBaeM B35Tb 3MMHIO O4eXAy W
BHe3arnHo obHapyXXmBaeM, YTO Ha HAC ABMXETCSA CHexXHas 6yps.

B caMmom Hauane cBoen Kapbepbl S 6bl1 «CBOOOAHBLIM XYAOXHUKOM» W
nMcan peknaMHble TeKCTbl AN pa3fIMyHbIX KOMNaHun. Toraa s He 3a4yMblBasncs
0 uenax. 3a ceoto paboTy s nosyvan AeHbrn, U MeHS 3TO yCTpamBano.

Co BpeMeHeM 4 TMOCTENEHHO TMepeKNoYnICa Ha AuM3alH CanuToB W
aHuMmaumio. OgHako MeHs He 0cobo BOSIHOBANO TO, YEM S 3aHMMAsICS, NMOKa Ha
Moun ycnyru 6bin cnpoc.

B KOHUE KOHLOB S OCO3Hasjs, 4YTOo MOM 6uM3HeC HaxoauMTCa B KakKOM-TO
COBEpWEHHO He3HakoMoM MecTe. POKyC Moero BHMMaHUA CMeCcTuicsa C
peKNIaMHbIX CTaTel B CTOPOHY C/OXHbIX U AOPOrMX AW3AaNHEPCKUX MNpPOEKTOB.
Mon kopabnb céuncs c Kypca.

B oAuH npekpacHbIn AeHb CUTyaumsa Ha pblHKE U3MEHWIacb, U MOU YCNyrun
cTann HeBocTpeboBaHHbIMKW. Kopabnb okaszanca B 3MUUEHTPE KOCMWYEeCKoun
6ypu.

S notepsan uenb U U3MEHWN TpaekTopuio nofneta. BbinyCcTMB U3 pyk
ynpasseHue, 9 No3BOoAuMA Kopabntko neteTb B HEUM3BECTHOM HanpaBieHUW — U
3arnox. A BaM Takoe 3HaKoMO?

Ecnn 6bl y MeHs, kak B cBoe BpeMms y NASA, 6bino yeTtkoe BuAaeHME
KOHEYHOW Lenn, Bce Morno bbl CI0XUTBCA MHave.

[NasanTte pa3zbepemcs, Kak nsbexatb Hegopa3zyMeHUN.

B uemM 3aksirovaeTcd Bawla Mmuccua?

K yeMy Bbl XO0TUTE NpMNTMN? FdCHas NoCTaHOBKA rNaBHOM LUENn B OAHOM UK
ABYX TPOCTbIX MNpeasioXXeHMaX TMNOMOXEeT BaM He TepsaATb M3 Buay CBOM
OpPMEHTUPLI B Nepuoabl COMHEeHUW. YeTKkass KapTUHKa, KOTOPYH Bbl MOCTOSAHHO
AepXXnTte B ronioBe, NpuaacT CMbICN KaXA0My peLleHuUto.

«MIMEHHO 4yeTKOe BMAeHME cBOen uenn no3sonumno [xoHy Pokdennepy
npeBpaTtnTbCcsa U3 begHoro 6yxrantepa B 6oratenwero yenoseka B Mupe. OHO
caenano XeneH Kennep, 03106/1eHHYI0 AEeBYOHKY, CaMbIiM MJlaMeHHbIM OpaTOPOM
N nucaTtenem eBcex BpeMmeH. OHO cnoasurno Pas Kpoka npesBpaTuUTb MasleHbKUMN
pecTtopaHunk kKanudgopHumnckoro ropoaka CaH-bepHapaAWHO B COBpPEMEHHbIN
McDonald’s - dpaHwunsy, B KoTopyt BxoaaT 25 000 pectopaHoOB», — nMWET
CtueeH CKoTT B cBoen KHure The Richest Man Who Ever Lived: King Solomon’s

Secrets to Success, Wealth, and Happiness 12,

Bce HauMHaeTCs C NPOCTOro Bonpoca: «KakuM st B AeCTBUTENbHOCTU XO4y
BMAETb cBOW 6usHec?»

BoT ABa NpvMepa M3 NPaKTUKKU KPYMHbIX KOMMaHWIA.

Southwest Airlines:
Mbl  cobupaemca ctatb camon 6onbwor wn  NpubblIbHON
aBMaKoMMaHmen, 3assBUTb O CBOEM MPUCYTCTBUM KaK y cebsa B CTpaHe,

12 Y3nana na pycckom si3bike: Ckott C. Cekpersl napsi Conomona. Kak crats 60raTrbiM, yCHEITHBIM U CUACTIIHBBIM.
Musck: [omyppu, 2007.



Tak u 3a pyb6exoM. Mbl CTpeMMMCA [AOCTUYb MaKCUManbHOM
3P HEKTUBHOCTU N HU3KOM CTOMMOCTM Ha MECTHbIX U MeXAYHapOAHbIX
NUHUAX. Mbl XOTUM BUAETb B CBOMX psagax NydywuX COTPYAHMKOB,
CnocobHbiXx obecneuynTb Hawunydwue YCNOBUSA rMoNeTa  KaXxaoMy
naccaxupy[6].

Nike:

JapuTb BOOXHOBEHWE W HOBATOPCKME peLlleHUs  KaxaoMy
CNOPTCMEHY B MUpeE.

Ecnun y Bac ecTb Teno — Bbl yXXe CNopTCMeH[7].

Neknapaunsa Southwest Airlines nomMmoxeT KoMnaHum ycnewHo paboTtaTb 3a
npegenamm CLLUA, 60poTbCA 3@ HU3KME LEHbl WU OCYLLEeCTBASATb MNpOrpamMmsbl,
KOTOopble obecneyat nyywee obcnyXxuBaHue.

OeBun3 Nike TeM nnm MHbIM NyTeM BbiBeAeT KOMMAHUIO Ha HOBbIM YPOBEHb
MOMOLLM CMNOPTCMEHAM W NOATOJNIKHET K peleHn0 NHBECTUPOBaTb B CMOPTUBHbIE
NporpamMMbl pa3BMBaKOLLMXCS CTpaH.

B cnydae NASA uenb BbiCaaku Ha JlyHy CTuMynupoBana pasButue
TEXHONOMMN, HeobXoauMbIX  ANS  BbINOJSIHEHUSA  MOCTAB/JEHHOM  3ajauyu.
PesynbTtatbl Tex pa3paboToK MpPOYHO BOWAM B  HAWy XXWU3Hb: 3TO
paguoynpasnseMble  YCTPOMCTBA, CMOPTUBHble  CTenbkun gns  obysw,
becnpoBogHble cpeacTBa CBA3M, CybMMMpoBaHHasaA efa, CUCTEMbl OYUCTKMU
BOAbl, KOMMNblOTEpHas Tomorpadumsa U MHOroe Apyroe.

YeTkoe BuaeHWe CBOeW Uen TMOoMOraetr KOMMaHUAM OTMeTaTb BCe
no6o4yHble BO3MOXHOCTU. Ecnn 6bl, K npuMmepy, B YC/IOBUSAX OrpaHUYEHHOro
6roaxeta NASA npuwniocb BblibnpaTbh Mexay nccnegosaHmeM koseu CaTypHa w
n3yyeHmem atmocdepsl JIyHbl, TO peweHne 6bino 6bl NpuHAaTO 6€3 KonebaHun.

Ecnn 6bl Moe peknaMHOe areHTCTBO MMENO YeTKYyk LUeNb WU 3aHMManocb
NCK/TIOUYUTENIBHO HanuMCaHWeM pekNlaMHbIX TeKCTOoB, TO s 6bl He yBeKcd
pa3paboTKOM CNOXHbIX AN3aNHEPCKUX MPOEKTOB, KOTOpble npuBenn Mo 6musHec
K Kpaxy.

PaccMOTpeHHble Bbille MpUMEpbl HarnggHO AEeMOHCTPUPYIOT, Kak napa
NPOCTbIX MNpeasnoXXeHUNn BAUSET Ha NpuHATUE 6byaywmx peweHun. BoT ewe
HECKONIbKO (POPMYSIMPOBOK, KOTOPbIE MPULLIN MHE B rOJ1I0BY.

- Mos uenb - cTaTb CaMbiM W3BECTHbIM B MMUpe MPOAKCEPOM, KOTOPbIN
HaxXoAWT My3blKasibHO OZAPEHHbIX NHOAEN U AeNaeT N3 HUX Cynep3Bes3 .

- Mbl XOTUM CTaTb KpYyMHeWwen KOMMNaHMEN CTpaHbl, MNPOU3BOASALLEN
nuwesble aobasBkun, uU cobupaemca obecneunMTb HaAWMM KJ/WMEHTaAM BbICLLee
KauecTBO obcnyxxnsaHus.

- Haw napk AomkeH cTtaTb CaMbiM NOMNYASpPHbIM MECTOM B WITaTe U AapuTb
TYPUCTaM CTOJIbKO MOJSTIOXUTENbHbIX 3MOLMUIN, YTOObI OHWM J0ST0 XpaHunu aobpole
BOCMNOMWHAHWNA O Moe3ake.

Tenepb, uMes nepea rfnasamMuM HECKONbKO MpPUMMEpoB, Mnopa AeTasibHO
npeacTaBuTb CO6CTBEHHOE Byayulee.

Kak chopMmynupoBatb CBOIO MUCCUIO

Hanante cnokonWHoe TuUXoe MecCTo, rAe HUKTO He TrOoMewaeT BaliuMm
pa3MbllWeHnaM. B AaHHbIMN MOMeHT pellaeTcs Bawa cyabba, Tak 4yTo Hamaute
BpeMs, 4To6bl BbIOBPOCUTL M3 FONOBbLI BCE SINLLHEE.

Korga MHe HyXHO no6biTb HaeAMHe CO CBOMMMU MbICISIMU, S CaXyCb B
MalWHY W HanNpaBnstCb Ha OKpawHy ropoja, rAe HUYTO He OTBJeKaer.
Bo3bMute C cobon nnaHweT u pydyky. OTKAKUMUTECH OT BCEro, 4YTo MOXeT



nomewaTb. A Ternepb COCPeaoTOYbTECH.

[NanTte cebe cnoBo, YTO NOTpATUTE KakK MMHMUMYM 4ac YMCTOrO0 BPEMEHU Ha
To, 4TOob6bI NpopaboTaTb CBOE BMAEHME. Ha caMOM gene 4yac — 3TO SiUlb caMoe
Hayano. BaM HaBepHsKa NPUAETCA perynspHO BblkpamBaTb BPEMSA B TeYeHue
ele HeCcKoSIbKUX AHEen, Noka KapTuHa Bawero byayuwero He obpeTeT yeTkue
dopMmbil.

dopMynupys CcBOK MUCCUIO, 3aganTe cebe cnepyrouwme BONpoChl:

1. Yero a xouy AoCTUUbL?

2. Kyga s xouy npuntmn?

3. MouyeMy A 3T0ro xouy? Kakume nobyxaeHus nexaTr B OCHOBE MOMUX
xXenaHumm?

4. MoryT nn apyrue noaaepxaTtb MeHa?

5. 3a pelieHne Kakmx o4eBnaHbIX npobnem s 6epyck?

3anuwunTe OTBETHI.

MoayManTe HEKOTOpoe BpPEMS O CBOEW FNaBHOM Uenn. YTo NOonydymTcs B
nTore, Korga Bbl NMOJSIHOCTbI 3aBeplunTe HavaToe? Kakume BO3MOXHOCTU Yy Bac
NoABATCA? HacKONbKO BAMATENbHbIM CTaHeT Baw busHec?

Tenepb BEpHEMCHA B HacTosiLlee U 3a4a4MM eLle ABa Bonpoca:

6. Yero MHe He xBaTaeT cerogHsa?

7. YTO MOXeT noMewaTb MHe B AOCTUXEHUU MOEN rNaBHOW Lenun?

DT ABa BOMpoCa He CTaHyT JIMWHUMM NpensaTCTBMEM Ha BaweM MyTu.
HanpoTuB, BbIABNSAA C MX MNoOMoWwbi crabble CTOPOHbLI, Bbl caenaeTe CBOe
BuaeHue byayuwero npeaenbHO 4YeTkMM. BbiTb MOXeT, BaM He XBaTaeT 3HaHWun,
AEHEer nnn cBa3en C BAMATENbHbIMU I0AbMIN?

Mopabotante Haa  BuaeHuneM, Habpocante wuaewn. [llocTapanTtechb
chopMynmnpoBaTb CBOKD MUCCUIO B OAHOM-ABYX MpeasnioXXeHUAX, MOoCTerneHHo
yaydlwanTe U yTouyHamTe mx. Yawe Bcero ybeamTenbHOCTb M MpOCTOTa MAYT
pyka o6 pyky.

Kak TonbKO Bbl MOYYyBCTBYETE, YTO BUAEHME chopMmpoBanochb, — obcyamte
BaLlM MNJiaHbl C Konneramu. 310 byaeTt xopowen nposepkon. Ecnm ctaHeT AcHO,
yTo Tpebyetrcs popaboTka, - AobaBbTe HeobxoauMMble QUHaNbHbIE WTPUXN.
PacneuaTtanTe pe3ynbTaT, NMoBecbTe Ha CTEeHe U CMOTpUTE Ha Hero Kaxabln
O€EHb.

Ecnrm Bbl  xoTute 6onbwe y3HaTtb 06 3addexkTuBHoM pabote C
BoOOpaxeHneM, nodymTamtTe O MNpuHUMNAX COCTaB/EHUSA KapTbl BUAEHUS B
ynoMsiHyTOW Bbiwe kKHUre CtnseHa CkoTTa.

Koroaa Bbl NOMHOCTbO CchopMynnpyete MUCCUIO cBoero 6usHeca,
onpepenuTe waruv, KoTopble NoTpebyoTca Ana ee peanmsaumn. S HasbiBalo MX
NPOMEXYTOUYHbIMU LEeNsMun.

CraBumMm n3IMepuMbie 3agaum

[MpoMeXxyTodHble Uuenu -— 3TO OMOopHble TOYKM HaA NyTU K NYHKTY
Ha3HayeHnsa. OHM NO3BONAKOT BaM MOHATb, YTO Bbl AEPXUTECb BEPHOIO Kypca, U
noMoratoT 6bICTpO BHECTHU nonpasKwu, ecnm npoucxoauTt yTO-TO
HenpeaBUAEHHOE.

Cneunanuctel NASA 3HanuM TOYHOE paccTtosgHue A0 JIyHbl U Mornu
paccymTaTb ONTUMAJIbHYK CKOPOCTb AN «AnosioHa». Tak Xe U Bbl AOJIXKHbI
onpenennTbCa C MNPOMEXYTOYHbIMM LEeNdMM U MOHATb, CKOJNIbKO BpeMeHU



notpebyeTtcsa ANns AOCTUXKEHUS KaXXA0W U3 HUX.

Bawu yenn gonmxHbl 6b6ITb Cneayownmm.

YeTtkmne. Bmecto dpasbl «Mbl XOTUM, 4TO6bl Yy HaAc 6bino 6onble
KIMEHTOB» onNuwuTte noapobHO, Kakonm TuUM KAMEHTOB Bbl umuwete. [Mpu 3TOM
CcTapanTecb, 4TObbl Bawun QGOPMYJIMPOBKM OTBEYAIM Ha BOMNPOCbI «KTO?»,
«Y1o?», «pe?» n «Korga?». lNMpumep: «[o0 KOHUA roga Mbl XOTUM BbICTPOUTb
NPOYHbIE B3aMMOOTHOLIEHUS KaK MWHMMYM C ABYMSI 3KCMepTamMu, KOTOpble
HanmMcanun KHUrn, npmsHaHHole New York Times 6ectcennepamu».

N3mepumMble. YT06bl TOYHO 3HATb, UYTO UENb AOCTUNHYTa, HYXHbl SICHblE
Kputepun. KaneHgapb W Kanbkynatop - Haubonee  yHuBepcasbHble
MHCTPYMEHTbI; MNONIb3YWTECb MMM MpPU NOCTaHOBKe uenen. [lpumep: «3a
npeacrosiwme 12 mMecsueB Mbl onybnmMKyeMm LWeCTb YHWUKaNbHbIX MaTepuanos
CTOPOHHMX CNeunanncTtoB M npmenedyeM kKak MUHMMyM 15 000 nognmMcCUmMKOB».
MooobHas NnocTaHOBKA BOMpoca AeflaeT BeCb Npouecc N3MepmuMbIM.

AocTmxumble. Ecnun Bbl AENCTBUTENBHO XOTUTE ABUraTbCAa Bnepen, To BCe
Luenu Ao/MKHbI 6biTb  AOCTUMXWMMBLI. HepocaraeMocTb /nuvWb WM3MOTaeT Bac.
OueHnTe BO3MOXHOCTM CBOEW KOMMNAHWWM U BpPEeMeHHbl2e pecypcbl, a 3aTeM
noctaBbTe AENCTBUTENBHO BbIMNOAHUMbIE 3agaun. Hanpumep, ecnu nybnukauyms
6enbIX KHUM SBMSIETCA 4YacTbio Bawlen rnobanbHOW CTpaTermu, TO Bbl AOXKHbI
TOYHO 3HaTb, CKO/IbKO BpeMeHu TpebyeTcsa Ha MNOAroTOBKY KaXAOW U3 HUX.
ExxemecayHasa nybnukauusa 6enbix KHUr 6e3 noarotoBneHHom 6a3bl abCcontoTHO
HepeanbHa. Bo3MoXxHO, BaM 6osiblle nogonaeT nepnoanyYHOCTb pa3 B KBapTars.

Llenecoo6pasHble. Crnipocute cebsa: «2TM warn npubnamsat Hac K
rNaBHOM UEeNn?» Ecnm HEeT — OTKaXXUTeCb OT HMUX. YMEHME CKa3aTb «HET» BaXHO
He MeHee, 4YeM MJaHMpoBaHWe AOCTUXUMbIX pe3ynbTaToB. Koraa Bbl 6epeTech
3a peanmsaumio KpyrnHbIX MPOEKTOB, BCerga CBepsiMTeCcb CO CBOEW MUCCUMEN.
OxoTa 3a Nob60oYHbIMU LENSAMU — OAHA U3 FNaBHbIX NPUYMNH TOrO, YTO KOMMAHUN
cbumBatoTCsa C Kypca.

NMpuBsa3aHHble KO BpeMeHWU. YKIaablBaTbCs B CPOKM KpanHe BaxHO.
Jenante noMeTkM B KaneHgape. BO MHOrMX KOMMaHUAX WCNONb3YOTCS
cneunanbHble CTeHAbI, YTOObI CTUMYyNMpoBaTb paboTy. YeM ToyHee NoCTaBMEHbI
CPOKM, TEM fierye BbINMOJIHATbL HEO6X0AMMbIE BELWLW, HE OTKNaAblBas UX B AONTUN
AWmK. Mapk TBeH wyTnn: «Hukoraa He oTKNaabiBan Ha 3aBTpa TO, YTO MOXeELlb
caenaTtb nocnesapTpa». Ob603HaueHMe KpamHUX CPOKOB MOMOXET MpeoaoneTb
BPOXAEHHOE XeflaHUe «OT/IOXUTb Ha nocne3aBTpa».

B MeHeaXXMeHTe 3TOT noaxon Ha3biBaeTcsl «yMHbiM»: SMART (S pecific -
yeTknn, M easurable - namepumbi, A ttainable - poctuxumbii, R elevant -
uenecoobpasHbin, T ime-bound — ¢ yCTaHOB/IEHHbIMU CPOKaMMU).

Llenb mMoxeT 6biTb Ha3BaHa «YMHOM», eCnn AaHbl OTBETbl Ha cnejytoume
BOMPOCHI:

- 3a4a4a AENCTBUTENbHO YETKO NMocTaBneHa?

- Kak cnepnyet nameparb pesyibTaTthbl?

- KakoBbl KpUTEPUKM TOrO, YTO LefNlb AOCTUTHYTA?

- Mos uenb He «XypaBfb B Hebe»?

- BepeT nn oHa K AOCTUXEHUIO TNTAaBHON Lenn?

— OHa BHeceHa B SINYHbIN KaneHaapb un obliee pacnmcaHmne?

MpuMmepbl SMART-uenen



Korga & nnaHumpoBan 3anyCcK canTa, Y MeHs 6bl10 HEeCKOIbKO YeTKUX
uenen. BoT ase M3 HUX.

— COpoK TbICS4 oArnnCYNKOB 3a rod. OTo bblna cepbe3Has 3asiBka, HO,
OCHOBbIBAsICb Ha AaHHbIX COUMasbHbIX ceTe N COBCTBEHHOM OnMbITE, S 3HaN, 4YTO
AOCTNYb 3TOMN Uenun peanbHo. Mbl TWATENbHO OTCMIEXMBAIN €XEeMECAYHbIN poCT
NOAMWUCYMKOB MU B MNEPBLIN Hall AeHb poXAaeHus aobunucb ceoero. NMockosbKy
uenb 6bl1a KpuUCTanbHO siCHa, 9 MHorga npumberan K MeTogaM MO packpyTke
canta, 4Tobbl 6bITb YBEPEHHbLIM B AOCTMXEHUN pe3yfbTaTa.

- Cratb 3a rog BTOpPbIM 10 3Ha4YUMMOCTu 6710roM. ITO TOXE CYUTaNoChb
AOBOJIbHO CMesfibiIM  peleHneM, y4dyuTbiBasa obwee konumyectso 6norepos.
Mashable.com - oguH 13 Tpex nydywmnx 670ros B MMpe, 1 1 3Han, 4to 06omnTn
nx 6b110 HecbbITouHOM MeuTor. MOTOMY A HaHAN NepcnekTUBHbIX 6norepos,
Takmx Kak [Oxen bBasp wu3 ConvinceAndConvert.com, 418 HanucaHus
eXXeMeCsYHbIX KOJIOHOK, YeM MPUBHEC HOBbIN U OPUTMHANbHbIM KOHTEHT B MUP
coumanbHbIX ceTen. S Takxke caenan CrtaBky Ha dopMaTt 60blWKX XKYPHaNbHbIX
ctaten, 4Tobbl OTAM4YaTbCa OT Mashable.com, rae nybnukoBanucb KOpPOTKME
NHpOpMaLMOoHHbIE coobuleHns. Yepe3 HEeCKOJSIbKO MecsaueB nocsie 3anycka
Hallero camTta Ha3BaHWUs 060MX HaAWMUX MPOEKTOB YyXe durypmposanu psgoMm B
KayecTtse nuaepos 6norocdepsbl.

STV npuMepbl Harns4AHO AEMOHCTPUPYIOT, KaK <«yMHble» Uuenm MoryTt
NOMOYb B NpoABMXEHUN BusHeca.

Korga cTtouT 3aHATbCA onpeaesieHueM ueneun

BO3MOXHO, cernyac BaM elle CNOXHO onpenennuTtb ceBon uenn. NosatomMy
COBETYIO BaM MNMpo4YnNTaTb CHa4aslla Ceayruwmne rnaBbl, B KOTOPbIX 4 paCCKaxy,
KaKk HaxoAuTb /OAEN M CcO34aBaTb KOHTEHT, a 3aTeM YXE€ BEPHYTbCA K 3TOM
rnaBse.

Kak TONbKO Bbl MOCTaBUTE LAOCTUXWUMbIE, U3MEpUMbIE U uenecoo6pa3Hble
3aayun, CTaHET HAMHOIO Jierye nposioXxXnTb YeTKUMn KYyPpC.

MpoknaabiBaeM Kypc

Kak s yxe rosopun, B Mumpe bu3sHeca, Kak U B KOCMOCe, BCe OObLeKThl
NOCTOSIHHO HaXoAATCS B ABMXeHUW. Ecnu Bbl pa3BepHeTe Balwl Boobpaxaembli
KOCMUYeckmnit kopabsib TOYHO MO HanpaefeHUIO K JlyHe 1 3anycTuTe aBuraTenu,
TO K MOMEHTY Ballero npubbiTvsa ee yxe TaM He byaeT. Ecnum xe Bbl NnpuMeTe BO
BHMMaHWe, 4TO nepuog obpaweHus JIyHbl BOKpYr 3eMnn COCTaBnseT NpUMEpHO
27 AHen, TO CMOXeTe MnpaBUIbHO paccyMTaTb BeCb MOJSIET U OKaXeTeCb B
HY>XHOE BpeMs B HY>XHOM MecTe.

B Mupe 6usHeca HeobxoamMo 3apaHee npeayragblBaTb, KakK Baluy uUenn
MOryT CMeCTUTbCS MoJj BO3AENCTBMEM PbIHOYHbIX (PpakTopoB. Hanpumep, ecnu
Bbl NJaHWpyeTe ANUTENIbHOE COTPYAHWMUYECTBO C MEepPCreKTUBHbIM 3KCMEPTOM B
Bawen cdepe, BaM noHagobuTcs npeaycMoTpeTb, CKOSIbKO BPEMEHU yMAeT Ha
dopMupoBaHme  3TUX  OTHOWEHMA W HA  KAKOM  CTyneHu  CBOero
NpodeCcCNOHaNbHOr0 pocCcTa OKaXeTCsA 3TOT 4yenoBek. PacueT genaeTcsa Ha To,
4YTO Bbl MPaBWIbHO BblbepeTe MOMEHT W CMOXEeTe MpeanoXuTb eMy BblIroAHOe
COTPYAHWNYECTBO.

Bbiwe 4 ynomuHan, 4yto npurnawan [Ixea baspa nucatb crtatbu ANS



eXxxeMecssYHOM KOJSIOHKKU. o BceMy 6b1J10 BUAHO, YTO OH TanaHTAMB U CriocobeH
BHATHO M3naraTb MbIC/IN. Mbl BCTPETUINCL HA KOHMEpPEHLUUN, U OH NMPOU3BEN Ha
MeHs xopouwee Bre4datneHuve. Korga e 4 3arngaHyn B ero 6sor, 10 6bin
NPUATHO YAUBNEH TEM, KaK OH MNULUET.

Mo Konn4yecTBy ero NOAMUCYMKOB A 3aK/lO4YM, YTO OH HaxoAMUTCA Ha
HadasnbHOM 3Tane CBOEro pocTta, WU NpeasioXun emMy CoTpyaHu4ecTBo. PeweHune
6bl10 MPUHATO BepHO. [Xen MnpoYHO BCTanl Ha HOMM WM CTanl COoaBTOpPOM
nonynspHon kHurm The Now Revolution: 7 Shifts to Make Your Business Faster,
Smarter, and More Social («CoBpeMeHHas pesosioumsa. CeMb Waros, KOTopble
No3BONAT BeCTn busHec 6bicTpee, padymMmHee U 6onee counanbHO»).

Mbl CcTapaeMcsa npuBaedYb OJAPEHHbIX N4en W HanaguTb C  HUMKU
OTHOLWEHMS A0 TOro, Kak OHM A06bITCA OraywuTeNlbHOro ycnexa. 3To ogHa m3
HalWX TaKTUYECKNX 3a4ad.

NMpoueaypa npoknaaku Kypca

YTOo6bl BEpHO NpPONMOXWUTL KypCc Ana Bawero 6usHeca, Heobxoaumo
onpenennTb OPUEHTUPbI, paccynTaTb CKOPOCTb ABMXEHMSA U 3anacbl roproYvero.

OpueHTUpbLI. Myctb 3T0  6yAyT  KOCMUYECKUMEe  CUTrHaslbHble
npucnocobneHusa Hanogobue mMopckux 6yes. OpMEHTUPbLI — 3TO OMOPHbIE TOYKMU
BO BpeM4A rnepexonoB OT OAHOM MPOMEXYTOYHOM uenn K apyron. OHM nomoryTt
BaM He cOUTbLCA C Kypca. DTO BallW eXeHEBHbIE U exXeHeaesibHble 3a4auu.

CkopocTb. Baw 6msHec MoxXeT ABUraTbCs C pa3HOW CKOPOCTbI. Koraa Bbl
naetTe K Uennm, To pasroHseTecb, YTobbl YNOXUTBCA B rpaduk, HO, KakK TOJSIbKO
Luenb AOCTUrHyTa, bM3HEeC Ha Kakoe-To BpeMA CHUXaeT TeMn. BakHO cneanTb 3a
CKOPOCTbIO, 4TOOblI yCnewHO coBeplaTb KOPOTKME nepexodbl U AepXaTbCs
BEpHOro Kypca.

Noprouee. be3 Ttonnmea TypbuHbl He HabepyT Tpebyemyto TAry, v Baw
busHec He pABUHETCS C MecTa. YTobbl feTeTb Brnepen, HeEobXOAMMO CXUraTb
WHpOPMaLMOHHOE TOMJIMBO W BbINOSHATE MPUHATbIE Ha ceba obsA3aTenbcTsa.
Ona sToro TpebyeTcs NpOM3BOAUTL AOCTAaTOYHOE KOMYECTBO KayeCTBEHHOro
KOHTEHTa, NpMHMUMas B pacyeT pacCTOsAHME A0 HaMeYeHHbIX OPUEHTUPOB.

B Teopuun 37O BbIFNSAUT TakK.

1. Bo3bMuTe nuct éymarn u, oBurasdcb CBepxy BHW3, OTMETbTE Ha HEM Tpu
KpynHble Toukn. Kaxkaasa n3 HUX npeacrasnsaet cobon opueHTup.

2. Tenepb nocnenoBaTesibHO COeAMHUTE 3TU TOYKW. PaccTtosiHne Mmexay
HUMU onpeaennT BPeMs U CKOPOCTb, Heobxoaumble And nepexoga OT OAHOMU
MEeTKW 40 APYrou.

3. Tenepb BO3bMUTE MOHETY, MOJIOXUTE €€ Ha HUXKHIOK TOYKY MU BeauTe Nno
NUHUKN BBepX. [BuxeHue 3aBUCUT OT dakTopa «[peBOCXOAHbIA KOHTEHT»,
CKOpOCTb — OT pakTopa «[pyrune noan». MoHeTa obo3HauvaeT Baw 6u3HeC, a
pusnyeckme ycunus, KoOTopble Bbl NpuiaraeTe AN MepeMelleHns MOHeTbl, —
NPOU3BOACTBO KOHTEHTA.

Tenepb Nnepengem K rnpakTuke.

BcnoMHMM, 4TO Hawen uenbto 6b10 npuenedb 40 000 NoANUCYMKOB B
TeyeHue roaa.

Mbl BbICTaBUAU psi OPUEHTUPOB, UTOObI yb6eauTbCcs, YTO AOCTUMHEM Lenu.
OaoHMM K3 nepBbiX Waros 6bI1 nepexon OT Tpex CTaTen B HeAen K NATwu.
KOHTeHT 6bln1 KpUTUYECKW BaXeH AN Hawero pocrta. Mbl 3Hanu, 4TOo 4eMm



bonbwe onybnmnkyem — tem bbiCcTpee byaem pacTtu.

Ham TpeboBanocb Ans 3TOro nNpuenedyb AsajuaTb aBTOPOB, W Mbl Hayanu
NOUCKN. S cBA3anCss C M3BECTHbIMW  JIOAbMW, KOTOPbIX 3HanA JIMYHO, W
npeasioxXun WM noyyactBoBaTb B npoekte. CMbicn  6bl1 TAakOB: OHMU
nybnvkoBann oOAHY CTaTbld B Mecsl Ha canTe W nojaydyanu BHUMaHue COo
CTOPOHbI Hallen CTpeMuTenbHO pacTywen ayautopun. OHM BUAENM HaAWMU
yCrexu, 3Hasim 0 MOUX IUMYHbIX LOCTUMXEHUSAX U OnblTe paboThl.

Ho uenn mHoraa npuxoamMTCa KOppPEKTUPOBATb M3-3a CUTyauMM Ha pblHKeE.
Yepes Mecsiy Mbl MOHSAW, YTO MMETb AeNo C ABaAUATbio NUcaTenssMm HemnpocTo.
OaHM He yKnaabiBasMCb B CPOKW, ApYyrve He XOoTenn COOTBETCTBOBaTb HALUWUM
cTaHpgapTaMm. Torga Mbl pewunnm obpaTUTbCa K HaWKM YnTaTensaM — N yxe yepes
HEKOTOpOe BpeMs CTann perynspHo nofaydyatb MaTepuanbl 6onee 4yeMm oOT
NATUAECATN YeNOoBeEK.

MpuBneyeHmne 60nbWOr0 Ymcna aBTopoB 6bIIO OAHMM U3 3BEHLEB LENW,
Beaywen Kk uennm B 40 000 nognucumkoB. [OpyrMmm  3BEHbSMWM  CTanwu
npuBnekaTtenbHass CuUcTeMa MOAMUCKU HA  eXeAHEeBHYK  pacCblky W
npurnaweHne apysen yxe noanucaBLUMXCSA MONb30OBaTenen, cneposaTenibHoO,
HeobxoanMo 6bIN0 caenaTb 3Ty nNpoueaypy npeaesnbHO NPOCTON.

Kak Bugute, uenbln psag OpueHTUpoB 6bln npu3BaH MNOMOYb HaM B
OOCTMXXEHUM HamedeHHou uenun. T[locKonbKy Becb npouecc 6bia XKeCcTKo
NpUBSA3aH K CpOKaM, Mbl MOMM OUEHUTb CUTyauuto, MNpPOCTO B3r/SHYB Ha
eXXeMeCsa4YHbIl pPOCT 4ymcna noAnuUCYNKOB, M COOTBETCTBEHHO peryavpoBaTb
CKOpPOCTb.

TakuM o6pa3oM, HaWwM OpPUEHTUPbl BbICTPauMBaiINUCb B ClefyloLWeM
nopsiake: ABajuaTb HOBbIX aBTOPOB, 3aTeM elle TpuauaTtb, NATb nybankaunn B
Heaen, NoAnncka HOBMYKOB W npurnaweHne apysen. Korga oCHOBHblE METKU
6blNn  paccTaBneHbl, CnefoBaTb HYXHbIM KYpPCOM O0OKa3asioCb He C/IULKOM
CNIOXHO.

O603HaunTb rNaBHYK Uefb U MNPOSIOXUTb MapLwpyT MO MNPOMEXYTOYHbIM
NyHKTaM - 3TO0 NuMWwb nongena. MHorme KoMnaHuu coBepllaT 60nblWyto
owunbky, He npoayMbiBas A0 AeTalen Kaxablh M3 nepexonoB. 34eCb-TO WU
noTpebyeTcsa paccTaHOBKa HaBUraLMOHHbLIX OPUEHTUPOB, pacyeT ONTUMasibHOM
CKOpOCTM M npopaboTKa KOHKPETHbIX AeNCTBUMM. TONIbKO TakK Baw 6HusHec
cMoXXeT 6e3onacHo ABUraTbCA Brepea.

PaccMOTpuM elle HeCKObKO BaXHbIX (haKTOpPOB.

Cvunbl NpUTSHOKEHUA. B 3aBUCMMOCTM OT TOro, B KaKOW To4yke MapLupyTa
HaxoAuTcs Baw Kopabnb, Bbl MOXETe MWCMNbITbiIBaTb Ha cebe TO WM WHOE
OENCTBME CUT  MPUTSXEHUS, KoTopble 6yayT npenaTcTBOBaTb BalleMmy
ABMXEHU Bneped. 3To MoryT ObITb HenpeaBuaeHHble O06CTOATENbCTBA,
CUnbHas KOHKypeHTHasa 6opbba, cTpax, npobnembl C MJ@HUPOBAHUEM WU
TOTanbHass HeyBepeHHOCTb B CO6CTBeHHOM nnaHe. CuabHee BCero cuna
NPUTSXKEHUS OLLYLLAeTCa Ha NepBbIX 3Tanax 3arnycka npoekTa.

KocMuuyeckana ckopoctb. YT06bl npeogonetb rpaButaumnto, Baw 6GusHec
OO/IKEH pa3BUTb AOCTAaTOUYHYH KOCMMYECKYK CKOpPOCTb, WKW, KaK elle ee
Ha3blBalOT, CKOPOCTb 0CBO6OXAeHUs. 3aecb ocoboe 3HauveHne npuobpetaet
dakTop «[pyrune nogmn».

Cunbl NpUTSXKEHUA N KOCMUYECKasi CKOPOCTb — ABa MPOTUBOCTOSALLMX APYr
Apyry Hadana. BoT kak 3TW cuibl B3aMMOAeUCTBOBanM Mmexay cobon B xoae
3anycka Hawero busHeca.



Heckonbko net Haszaa s notpatun 2000 gonnapoB Ha OHNAWH-KYPC O4HOro
rypy WMHTEpHeT-MapKeTuHra. 51 XoTen oOKa3sblBaTb TaKOe BJMSAHWE Ha Naen,
4TO6bI BCE MOU NpeasoXXeHUs Bbi3blBanun 6YpHbIM NOKYyNaTebCKUA aXXMoTax.

DTOT rypy yBepss, 4YTO CfiefoBaTb ero pekoMeHAauumsM O4YeHb MpocTo, a
pe3ysibTaTbl rapaHTUpoBaHbl. [MoNb3yACb ero cucTtemMom, 8 NpoBOAMST AONrmne
yacbl, cobmpasa no Kpynuuam MNpPoOeKT, KOTOpblM XOTen BMOCNeACTBUM
NpeanoXuTb MUpY. A Aaxke yBennyun JIMMUT CBOEro KpeauTa no KapTouke Ha
Luenbli MUIAWMOH A0N1apoB — HACTOMbKO 6bls1 YBEPEH B yCnexe.

S cnepoBan ero cxeme Ao 6yksbl. 3a BCe BpeMs NoArotoBku 6bin cosgaH
OFPOMHbIN NaKeT MNJIATHOrMO KOHTEHTA M TEeKCTbl, pacCyMTaHHble Ha cobnasHeHne
ny6anku.

MoTpaTme COTHU 4YacoB Ha MOArOTOBKY, S HAKOHEL, 3anycTu/ CBOM NPOEKT B
NOJSIHON YBEPEHHOCTU, YTO Tenepb-TO AOJ1apbl NOTEKYT KO MHE MOSIHOBOAHOM
peKon.

Ho BMecCTO rpo30BOro JIMBHS C/lerka noMopocus AOXAWK: BCero-Hascero
COpPOK MpoAdax, 4YTO HECKOJSIbKO OT/IM4Yanocb OT [AeBATUCOT LWeCTUAEeCATH
3annaHunpoBaHHbIX. bBonee  TOro, nonoBuHa  KAMeHTOB  noTtpeboBana
BO3MeLLleHNA. DTO 6bla XYTKUA ONbIT.

Bce 2T0 BpemMa npegnaraemble MeToAbl AOCTaBAsS/IM  MHE KaKOW-TO
anckompopt. Ho a 6bin BepeH 3aBeTaM [ypy M MNOTOMYy npeojosnesan
cobCTBEHHOE BHYTpeHHee conpoTuBneHue. [ApoXb OT NpeaBKYLUEHUS Nerkunx
AeHer — BOT Ha 4YTO 9 NPOMEHAN CBOM UCTUHHBINM NyTb BeAeHusa busHeca.

HepoctaTto4yHO npoBepeHHble MeToAbl, O06MaHyTble OXWAaHus MOen
ayauTopuUn U BHYTPEHHU AUCKOMADOPT CTasin MPUYUHOMN KpylleHus. 2ITa
NCTOpUSA Nogkocusia Mo BU3HeC U NMpakTUYEeCKM BbiBea ero U3 CTpos. TakoBbl
HeraTMBHbIE MNOCNeACTBUA KpaTKOBpPeMeHHOro Habopa BbICOTblI 3a CYET MaJsioun
CKOPOCTU M BbICTPOro nageHus nog AeNCTBUEM CUMbl MPUTSIKEHUS.

Tenepb HECKONIbKO cnoB 06 ygayHoOM cTapTe.

HemMHOrMM no3)xe, Koraa nblb YXe ocena, s C TaXenblM cepauem
nonbiTancs pasobpatbca B cnyuymBlueMcs. MOCKONbKY B Xo4e NOAroTOBKWM 3TOM
aKUuMK S MHOroe y3Han 1 co3aan HeMasno NMpekpacHOro KoOHTeHTa, MHe B FOf1I0BY
NpuLLNa MbIC/b: <A YTO €C/fin MOBEPHYTb BCE MHAYe?»

MHe HpaBuiacb uaes cHabxeHus nwAen LUEeHHOM uHdopMmauuven, u s
pewnn caenaTtb ee XXu3HecnocobHon. Ho BMeCcTo Toro 4tobbl 3aHATLCS 3TUM B
OAMHOYKY, S CBs3ancad C Konneramu. bBbIlo NpUHATO pelleHne MnpoBecTy
MHTEpPHET-KOHMEepEeHUNIO NO BONPOCaM YCNewHoro KonmpantuHra. A npmenek K

3TOMY Takux ntogel, kak 606 Bnaitl3, Mutep bayspmanl4 u Bpaitan Knapkl3,
Pa60oTbl 6b110 He MeHbLUE, YeM NpPU NMOAFOTOBKE K MOEMy MepBOMY MpOeKTY,
HO KOMaHAa Cepbe3HbIX UIPOKOB BCE CAeflana Ha COBEPLUEHHO MHOM YPOBHE.
Ha cen pa3 3anyck npowen ycrnewHo, U Mbl npogann 364 buneta. Ho
rnaBHbIM  ycnexoM Ccraso To, 410 99 % y4yacTHMKOB cobupanuchb

13 Artop xuuru The Copywriter’s Handbook: A Step-by-Step Guide to Writing Copy That Sells («CripaBouHuK
konmpaiirepa. [lomaroBass ”HHCTpYKIHS, KaK HAIIUCATh TO, YTO MPOJACTCS).

14 Arop xuuru The Well-Fed Writer: Financial Self-Sufficiency as a Commercial Freelancer in Six Months or Less
(«Cprth1if aBTOp. PMHAHCOBAS HE3aBUCHMOCTD (hpHIIaHCEpa-PEKIAMIIIKA 32 ITOJIT0/1a WIIN 1a)Ke MEHBIIIEY).

15 OcnoBarens pecypca Copyblogger.com.



NOpPEeKOMEHI0BaTb HAaC CBOMM ApY3bsiM, O YEM MPSIMO CKa3ann HaM. [NoaobHas
peakums 6bis1a ANns Hac Bbille BCAKMX NOXBarl.

O6cyxaasi pesynbTaThl Mepornpustis, Ctus CnoyHeainTl6 npeanoxun mHe
perynsapHo npoBoAnTb NoAobHble BCTpeumn, NOCKONbKY 4, CyAs rno BCeMy, Hawen
CBOE MNepcrneKkTUBHOE HarnpaBfeHMe M NaKOMbIN KYyCOK. S npuciaywasncsa K ero
COBETY.

3ateM nocnefosann  Apyrme  OH/IanH-KOHdepeHUMn, MNOCBALLEHHbIE
BOMNpPOCaM CO34aHUS peKslaMHbIX TeKCToB, 6enbiXx KHur, BeaeHuto 6busHeca B
coumanbHbIX ceTax n bnorocdepe. Tenepb Ha Kaxaoe U3 TakKUX MeponpuUsaTUn
npoaarTcsa Tbicaunm 6GunetoB, M 3T0 ewe He npegen. Cenyac 3TO caMble
6onblune oOHNanH-KoHdepeHUMM B AaHHOW cdepe.

Pabota B NMYHOWM 30He KOMdoOpTa M MNOMOWb BAUATENbHbLIX Konner
NO3BOSIN/IN MHE Pa3BUTb KOCMUYECKYI CKOPOCTb.

O6bwnn NpuHUMN AO0BOJSILHO MNPOCT: Korga Bbl HabupaeTe AOCTAaTOYHYHO
CKOPOCTb M npeojoneBaeTe CuUAy MNpuUTSXeHUs, Baw 6Gu3Hec oKa3biBaeTCs B
COBEpPLUEHHO MHOM MPOCTPAHCTBE, YBUAETb KOTOpOe A0BOAMIOCHL Masio KOMYy M3
BaLUMX KOHKYPEHTOB.

MpaBuibHas paccTaHOBKa OPUEHTUPOB, BbIBOp ONTUMANbHOM CKOPOCTU W
npeoAoneHne CUIbl NPUTSXXEHUS NpMBEAYT BaC K HAMEYEHHON uenu.

CoeanHsaeM TOUYKM

BoTr cnocob6, KOTOpbIM Mbl MNOAb30BANUCL B KOMAe4AXe: MbIC/IEHHO
npeacraBbTe cebs y Lenn 1 NocTerneHHo ABurantecb B 06paTHOM HanpaBieHUMN.
MpeacrtaBbTe, YTO Bbl YXKe AOCTUMIM MYHKTA Ha3HayeHus, u cnpocute cebs, Kak
Bbl CloZa rnonasnwu.

OTcTynamTe war 3a wWwaroM M Kaxzabl pa3 3ajaBanTe BONpoChl: «Kakoe
AeNCcTBMe npmBeaeT K ycnexy Tenepb?» n «4to 9 caenan Ao 3Toro?» MbICNEHHO
oTcneanTe BeCb MyTb OT MYHKTA Ha3Ha4yeHUs A0 UCXOAHOM TOYUKW. 3anuuute
pe3ybTaThbl.

B cnyuyae NASA Bbicagka 4yenoBeka Ha JlyHy posmkHa Oblna BKOYaTb
cneaytowme stanbl (B obpaTHOM nopsake).

4. Pe3ynbTaTt: YyenoBek nobbiBan Ha JlyHe.

3. HabniogeHne 3a ycnewHbiM npmusemMsieHneM u B3neTom ¢ JlyHbl.

2. Bbixoa Ha opbuTy J1yHbl.

1. Bbixoa u3 aTMocdepbl 3eMu.

Kaxkxablh U3 aTux 3TanoB 6bi1 YEeTKO crhjlaHuMpoBaH. Kak ToNbKo yAaBanocCb
AOCTNYb ouyepegHon uenm - NASA CTaHOBMAIOCb Ha oAuMH war 6nmxe K
BbIMOJIHEHUIO TNAaBHOW MUCCUMN.

Mexay npoMeXyTO4YHbIMU LensMm BbICTPpauBaeTCa UuUenb OpPUEHTUPOB,
obneryarowmx nepexon OT OAHOrO MyHKTa A0 Apyroro. Hanpumep, mexay
Npu3eMNIeHneM KOCMUYeCcKoro kopabns Ha JIyHy v nepBbIM WArom 4yesoBeka no
ee MNOBEepXHOCTU MMeNna MecTo uenasi cepusa TexHonornyeckmx paspaboTtok. B
YaCTHOCTM, MNpPOBOAUNINCL WCCMEeAOBaHUSA JIYHHOro rpyHTa Ha npeaMmer
NpUrogHOCTM AN9 JenoBeka, Benacb pa3paboTka cneumanbHon 06yBy,
3alMTHOro KOoCcTioMa n T. 4.

16 KaHaHCKHﬁ MAapKeTOJIOT, aBTOP 6€CTCGJ'IJ'I€pOB, MOCBALICHHBIX BOIIPOCAM MApKETHUHI'Aa U aBTOPCKUX IIpaB.



BoT ewe oanH npumep. MNpeanosoxumm, Bbl BUAUTE CBOKD MUCCUIO B TOM,
4yTO6bI CTaTb BeAyLMM MeXAYyHapOAHbIM 3KCNepTOM B 0bnactn co3ganumsa 6enbix
KHUr. YTO MOrno 6bl CAyXUTb MPOMEXYTOYHbIMM LensMnu? PaccMOTpuM UX B
obpaTHOM NocneaoBaTelbHOCTM.

10. JlaBpbl MMPOBOIro aKcnepTa.

9. MNpoBeaeHMe aBTOPCKNX KYPCOB B KPYMHbIX KOpropaunsx.

8. ObyuyeHne HauumHawWwmx Nyb6ANMUMCTOB CekpeTaM MacTepCTBa Ha CBOWUX
ABTOPCKUX TPEHUHIax.

7. ExxerogHble BbICTYMJIEHUA HA KPYMHbIX HaUMOHANbHbIX BbICTaBKax B
chepe MapkKeTuHra.

6. Bbinyck becTcennepa.

5. Co3gaHue cta 6enblX KHUM ANs KpynHENLWnx MMpoBbiX 6peHaos.

4. 3anyck nonynspHoro 6nora.

3. OTKpbITMe canTa ana npodeccuoHanoB, MNOCBSALWEHHOIO HanMMCaHUK
6enbix KHUI. BbiBOA Ha nnanpyowme nosnumu.

2. OpraHusaumsa exxemecsvyHoun paccolikm ana 10 000 noaAnMcYMKoB.

1. Nybnunkauma 6ecnnatHon 6enon KHUrK.

B3gB nuwb 04AWMH M3 BONPOCOB, HanpuMmep «Kak MHe opraHnM3oBaTb KYypCbl B
KPYMHbIX KOpNopaumsax?», Bbl MOXETe BbICTPOUTb LNyl CTpaTernto U HaMeTuTb
TaKTU4yeckue xoabl.

K cnoBy, npuBedeHHbI Bbllle MNpuMep - He BblAyMKa. 3TO0 6blna
nporpamMmMa [AOencTBMK, COCTaB/IeHHAss MHOW TroOcC/fe Kpaxa peK/laMHOro
areHTCTBa. S pewunn cocpeaoTounTbCsa Ha AenoBbix 0630pax n cnenosan nnaxy,
npeaBapuTesibHO pa3buB ero no no3mumnam. MNpexHune owmnbkn 9 TBepao peLlunn
6onbLie He NOBTOPATL.

NMoMHUTe: yeM peTanbHee 6ypeT npopaboTaH KaXAabli 3Tan, TeM Jferdye
NPONTM NYTb LESINKOM.

Hanpumep, ecnu B3sTb NEPBbIA NYHKT U3 MOEro crmcka — cosgaHue 6enow
KHUMM, — TO €ero MOXHO 6buio 6bl pa3BepHYyTb B  C/leaylouwyto
nocnefoBaTesibHOCTb AEUCTBUN.

BblbpaTb Temy.

Onpenenntb LeneBy ayantoputio.

HanncaTtb YepHOBUK.

MonHOCTbIO coCcTaBmnTb 0630p.

OnpenennTb MapKeTUHIOBYHO CTpaTeruto.

Co3aaTb COOTBETCTBYIOLLYIO CTpaHuLy B NHTepHeTe.

ousLNE

Mcnonb3yiiTe 3TOT MeToA ANA [eTanbHOM npopaboTKM BCEX 3Tarnos.
3anuwunTe pesynbTaTbl CBOoel paboTbl M MOBECbTE MX Ha CTeHy. PerynsipHo
npocMaTpuBaiTe ux. ByabTe roToBbl CKOPPEKTMPOBATb KypC, ecnn 6usHec
NOBEPHET HE B TOM HanpaBieHun. M 6eperutecb CuU NPUTSXKEHUS.

*k %k %

B 3TOM rnaese Mbl paccMOTpPesIN BaXXHOCTb YETKOr0o BUAEHUS CBOEN MUCCUMU
M MPOMEXYTOUHbIX Lesieln. TakxXe Mbl MOroBopusiv 0 pacCTaHOBKE OPUEHTUPOB U
OMaCHOCTU cuN NpuUTaXeHnsa. Koraa Kypc MOSIHOCTbIO MPOJIOXEH, CaMOe BpeMms
pa3byanTb BAOXHOBEHWE M HAayaTb MOMCKW NPEBOCXOAHOrO KOHTEHTA W No4eNn.
MNepexoauM K cneayoLllen rnase.



Fnasa 3
BHewHue CTMMysibl U BAOXHOBEHMUe

Jlroan He CTaHyT 3aHNMAaTbCA
CaMoCoOBEPLUIEHCTBOBaHneEM, [OKa HE yBUAAT TIpUMEpP
KOro-1o, K10 Jiy4dlie ux.

TpaiioH 3aBapacl?

ae BbI 4epraete BAOXHOBeHWe? Hanpumep, CTUMY/IOM K 3anycky
Explorerl B pamkax kocmunyeckon nporpammbl CLUA B 1958 rogy 6bin1 nepsbin
6ecnunoTHbIM «CnyTHUK», 3anyweHHbln CosBeTckuMm CoOK30M rogoM paHee.
[OHKa 3a NepBEeHCTBO B KOCMOCEe Ha4yanaco.

Yepes3 Heckonbko net rnasa NASA Mawnkn NpudduH pacckasan o ToM, Kak
CLUA oTpearmpoBann Ha «CnyTHUK»: «Mbl no4yBCTBOBasiM, 4YTO OTCTaeM CO
BCEMU HaWnMm XBasieHbIMU TEXHOJIOMMYECKUMM pa3spaboTkamMu W
NPOMbIW/IEHHBIMU  BO3MOXHOCTAMW.  ManeHbKWi  MeTanMyeckumin  Lwap,
noAatoLWnMN CUrHaNbl U BUAMMbIA KaXA0MYy, KTO B3rNSHET B ACHOE HO4YHoe Hebo,
NOCTOAHHO HaNoMuHan Ham o6 s3TomM»[8].

Echrm 6b1 CLWUA He Benn npuctanbHoe HabnwaeHne 3a pasBUTUEM
KOCMUYECKNX TEXHONOrMn, nosiBuncsa 6bl y HUX CTUMYN BblCaaUTb 4esioBeka
Ha JlyHy?

A Ha 4YTO paBHSAeTeCb Bbl? 3a KeM UM 3a YeM HabnwpaeTe?

XnBon uWHTepec K npoucxosieMy 3a CTeHaMW Bawen KOMMNaHuun u
OTKPbITOCTb BHELWHEMY MUPY MOMOryT BaM CO34aTb HYXHbI KOHTEHT U HaWTW
noaen, Kotopole 6yayT cnocobCcTeoBaTh BaweMy AeN0BOMY POCTY.

Bbl no4dyBCTByeTe MOLUHbIM MPUAMB CUN U BOOXHOBEHUSA, €C/IKM CTaHeTe
obpawatb BHWUMaHWe Ha ApYyrux nKAen, KOMNaHUW, WHTEPECHble KHUMM W
nybnunkaummn. Bce, uto ansa atoro Tpebyetcs, — ornsgaeTbCsl N0 CTOPOHAM.

NMwnTe HOBble uaewn, BbiIcMaTpumBanTe ux. [lpucTanbHO M3y4das MUCTOPUMU
ycrnexa Apyrux no4emn, Bbl CMOXeTe YCBOUTb HOBble MeToAbl BeAeHnsa busHeca.

OTa rnaBa MNOMOXET BaM BK/AKYMTbL B NporpamMMy nosieta BaXHble
NpoLecChbl, KOTOpble YCKOPSAT nNpoABWXXeHMe K rnaBHoOWM uenu. Bbl y3HaeTe,
3a4eM HYXHbl o6bpa3ubl AN nogpa)kaHus, rae dYepnaTtb BAOXHOBEHME, Kak
OpraHu3oBaTb XpaHunuwe wuaem Uu CUCTEMATUYECKN HaXoAUTb HYXXHYHO
MHpOpMaUMIO N Naen.

O6pa3ubl Aonsa noagpakaHuUs

A rnyboko yb6exaeH, 4To HabnwaaTb 3a TBOpYECcKoM paboTon Apyrux
nogen, ocobeHHo 13 pasinyHbIX chep AedaTenbHOCTU, KpaHe BaxHO. Obpasel
ANS noapaxkaHus — 3TO TakKoM 4YenoBeK, rnsas Ha KOToporo AyMmaewb: «OH
AEenaeT BCe MMEHHO TakK, KakK Hago».

Y Bac 6ypet ropasgo 6onblie LWAHCOB Ha ycnex, ecnum Bbl HaujeTe
ycnewHoro npodeccmoHana u craHeTe npuMeHsITb ero HapaboTkm B CBOeM

17 Tpaiion OpBapac (1809-1894) — amepukaHCKHH TEOJIOT, JHUTEPATOpP, COCTABHUTENb COOpHHKA a(poOpH3MOB
A Dictionary of Thoughts («CioBaps MBICIIEI»).



busHece. PaboTa C 4eniOBEKOM, JAOCTOMHbLIM MoOApa)kaHwWsi, MO3BOSINT BaM
caenaTb OrPOMHbIV War B IMYHOM pPa3BUTUMN.

Korga s pewwun, 4To MOMM HOBbIM BU3HeCcoM byaeT HanmcaHue 6enbiX KHUr,
TO BAOSIb U MNonepeKk M3y4dunsa 37eKTPOHHYI KHUry DHapto N'yamaHa 21 Ways to
Maximize ROI on Google AdWords Select («ABaguatb oanH cnocob
MaKCMManbHO YBE/NYUTbL OKYMNaeMoCTb WHBECTUMUMW C nomowblo Google
AdWords Select»). 2Ta naymmtenbHas M O4YeHb coAepXaTefbHasi KHura 6blna
HanucaHa Ha BOJIHE PpoOCTa MOMYNSAPHOCTM KOHTEKCTHOM peknambl Google
AdWords. B 4yacTHOCTM, MeHS Oo4YeHb 3anHTepecoBanm crnocobbl paboTbl DHAPIO.
S noapobHO M3yumn BCe MeToAbl U BbISCHW/, 4YTO OH BegeT 6n0r, a Takxe
paccbllaeT 3KCKN3UBHYIO MHPOPMALMIO TEM, KTO NOJSIb3YETCHA ero ycnyramu.

S 3apan cebe Bonpoc: «Ecin 8 BoCcxuwatroCb TeEM, YTO AenaeT DHAPH, TO
Kak MHe caenatb TO XXe camMoe ANs ApYyrux?» £ cuyuTar, YTO MHOrue uaew,
KOTOpble MHe Tnpuwian B rONOBY B TOT nepuon, poauvnmucb 6narogaps
BHUMaTENbHOMY MU3YYEHUIO MEeTOAUK DHAPIO.

A y Bac ecTtb obpasey A1 noapa)kaHma?

Kak HalTu yaadHbin o6pasey

Bbl HaBepHsika AaymaeTte: «HO 8 He 3Hak HM OAHOW KOMMAHUW WU
yesiloBeKa, KOTOporo Mory cumtaTtb obpasuom ansa cebsa». Ha caMom agene Takmx
n4aen n KoMnaHun NpegocTtaTo4vHo.

MpucMoTpUTECH K TEM, O KOM MOCTOSIHHO rOBOpPSAT OKpyXawuwme. Ecnun
MHOXeCTBO NI04eN XBansAT OTAENIbHOIO YesioBeEKa MM OpraHmM3aunio, TO BMNOJIHE
BO3MOXHO, YTO Y HMUX €CTb YeMy MNoy4YnTbCS.

S npepnarato HayaTb NOUCKM 3a npeaenamu Bawen cdepbl AeaTeSIbHOCTW.
O6pasuamm anga noapaxkaHus MOryT oOKa3aTbCa nAtan nbon npodeccun un
cneuymanusauymu. DTO JMWb O3Ha4yaeT, 4YTO BaM Heo6XoAMMO 3HAUYUTESIbHO
pacWmpuUTb paMKN CBOEro MblLU1EHUS.

Ecnn Bbl unTaeTe XypHanbl U 610rM UCKAKYUTENBHO OAHOW TEMATUKMU, TO
HeNMWwHUM 6yaeT MO3HAKOMUTLCS C YeM-TO HOBbIM. ECNM Bbl KOHCY/NbTAHT B
obnactm ynpaBneHms - OTbIUKTE Typy MO BOMNpocaM MOBbILLEHUS
KBanudukaumm. Ecnnm  Bbl  nNpojaeTte  MpOMblWAEHHble  XUMUKaTbl -
NPUCMOTPUTECH K noTpebuTenbckomy bpenHay Hanopobue Clorox

(clorox.com)18,

O6pa3uaMm MOryT CNy>XuTb OTAeNibHble nan unm 6peHabl. BO3MOXHO, Bbl
obpeTteTe UCTOYHUKN BAOXHOBEHMS B CaMbIX HEOXMWAAHHbLIX A/18 Bac Mectax. A
HaTKHYNACSA Ha DHApto [yaAMaHa TONbKO MOTOMY, 4TO MHE HYXHO 6bl10
pasobpatbcs ¢ peknamon B Google. MeHble Bcero s npegnonaran, 4Tto OH
CTaHeT ANs MeHS NyTeBOAHOM 3Be340M.

MNocTapanTecb HamTWM OAHOro WKW [ABYX 4esI0OBEeK, 3a [AesTeNbHOCTbIo
KOTOpbIX Bbl CMOXeTe Habniopatb. 3aTeM TWATESIbHO W3y4yuTe TO, UYTO OHMU
aenatT. Yutante ux 650ru, nognuwMTeCb Ha paccCbiiky, cneauTte, YeM OHU
3aHUMAIOTCA B AAHHbLIA MOMEHT, U3YUYUTE UX KOHTEHT N MEeTOoAbl NpoAax.

YTo UM ypaeTca nydwe Bcero? Yemy nepectanu yaenatb BHUMaHue? Kak
OHW BOMJIOLWAOT CBOU MAaeun B XM3Hb? Kak Bbl MOXeETe MCNosb30BaTb 3TU naen?

Heobxoaumo rnyboko kKonaTb UM aHanu3upoBaTb WX  OENCTBUS,

18 HpOI/IBBO,HI/ITeJ'H) IMPOAYKTOB IIUTAaHUA U TOBAPOB OBITOBOM XUMUU.



pacrneyaTtbiBaTb 06pa3ubl KOHTEHTa M HabnaaTb 3@ OTK/IMKOM UX ayaAuTopun,
obpalwaTb BHMMaHMe Ha pa3Hble pe3ynbTaTbl, KOTOPbIX OHW AOCTUraltT, W
nepeHoCUTb yaa4yHble naem B CBoOM busHec.

BoT Heckonbko cnocoboB HanTu obpasel ANna nogpakaHus.

- Onpocute nwgen. ONpocutTe CBOUX KONIEr WU 3KCNepTOoB, Y3HAMUTe, KTO
ANa HUX gaBndeTcsa obpasuoM M nodyemy. Y BacC MNOAYYUTCS XOPOLUMA CAUCOK MU
NOSABATCS BO3MOXHOCTU Ans Bblbopa. NNoMHUTE, 4yTO 0bpa3uoM Ans noapa)kaHus
MOXEeT CTaTb YesioBek Nbon npodeccuu.

- Uwymnte s3kcrieptoB. OHM ecTb B Kaxaon chepe busHeca. Y3HanTe, noyemy
apyrve cumtalT mx akcneptamun. OueHUTe X AesTeNbHOCTb U onpenennTecsb,
NnoAXOAST 1IN OHWU BaM.

- Obpawjante BHUMaHWe Ha KpyriHbie 6peHabl. He BaXKHO, COCTOMT Bawla
KOMMaHusa M3 oaHoro 4yenoseka (Bac) wnm BxoautT B cnucok Fortune 100, -
n3yyeHme Ku3BeCTHbIX 6peHAOB B NOOOM criyyae MOXET MOCNYXUTb XOpPOLUUM
MCTOYHWUKOM AN BAOXHOBEHMUS.

HecTtaHpapTHbIV o6pa3eu Ansa noapakaHus

Bo3bMeM gna npuMmepa ceTb pectopaHoB Panera Bread, nekapHio-kade u
NO COBMECTUTENbCTBY KOMMNAHUIO-MUIMapaepa, Kotopas cneumanmampyeTcs Ha
benrnax, xnebe, caoHaBMYax, cyrnax n canartax.

PoH Len4dy, WCNONHUTENbHbIM AUPEKTOP WU cCoydypeauTenlb KOMMaHUW,
no3munoHmpyet Panera Bread kKak pecTtopaH 340pOBOro NUTaHUSA, YTO OT/IMYaeT
€ero OT KOHKYpPEHTOB.

Ecnn Bbl 6bIBanuM B Panera, TO BuAenM MX OrpoMHble 3anbl. OHW 6binn
OAHMMN W3 NEepBbIX B UHAYCTPUU ObICTPOro nMuTaHus, KTO NpeanoXxuna CBOUM
nocetutenam 6ecnnatHbin WiFi.

UeMy e MoOXeT HayuuTb onblT Panera Bread, ecnu Bbl He uMeeTe
OTHOLWIEHUA K pecTopaHHOMY 6usHecy? Kak Takad KOMMaHUA MOXEeT CcTaTb
noaxoAsLWmMM NpMMepoM ans Bac?

Cxoaute B Panera Bread n nocMoTpuTe, 4eM 3aHATbl nocetutenu. lepBoe,
Ha 4YTO Bbl 0bpaTuTe BHMMaHWe, 3To 6ONbLUOE KOAMYECTBO AeSfI0BbIX NHOAEN,
npuwegwunx cioga nopabotaTtb. Bbl  yBMAUTE MYXYMH WU XKEHLWMKMH C
KoMnbloTepaMn n 6ymaramu. S pasroBopusica C MeHeaxepoM B 6mkanwem oT
MeHsa Panera Bread. OH pacckasan, 4Tto 3Tu JiloaAu NPOBOAAT 34eCb MO BOCEMb
4aCcoB M 3TO HUKOro He yaMBASET.

BykBanbHO C nopora Bbl 3aMeTuTe 6ecnnaTtHble AerycraunoHHble obpasubl
xneba wnn wnHpopMaumio O KakoM-nnMbo cneuuanbHOM MpennoXeHun Ang
4YacTbIX noceTuTenen. Bo3MOXHO, BaC NpUBEKYT U3MEHEHUS B MEHIO.

Bbl ybeaunTecb, 4to Ans nocetutenen Panera xopowas ega B KOMGOPTHOM
obCTaHOBKE HaMHOro BaXkHee UeH. [lobbliBaB 3p4ecb XxXOTa 6bl pas, nwau
BO3BpaLLaTCsa ctoga CHOBa M CHOBA.

Kak e pobutbcs TOoro, 4tobbl ft0AM MOCTOSAHHO BO3BpallasiuCb K BaMm?
MoxeT, CTouT 3aHATbcsa 6ecnnaTHbiIMM obpasuamum npoaykumu? Bapyr 370
nobyauT KNMeHToB NpoboBaTb YTO-TO HOBOE?

KoppecnoHaeHTy USA Today Llenu ckasan: «YMHbIM 4enoBek cnocobeH
yunTbCcsl abCoNoTHO Yy BCeX. DTO He KOMupoBaHWe, a obyyeHune Ha 4YyXXOoM
onbiTe. M O4YeHb MHOrMe HaxoAsAT 4YTO-TO nosie3Hoe Ans cebs B HBusHece
Panera»[9].



OTOT nNpuMep nokasbiBaeT, 4YTo obpasey An9 noapaxXaHus MOXHO HanTu
TaM, rae Bbl COBCEM 3TOro He oxwuganu. Mosatomy B 06nacTb CBOMX MOUCKOB
cnepyetT BKAOUYMTL BCce chepbl busHeca.

Beaute noctossHHOe HabnwaeHne 3a 06bLEeKTOM AN nogpaxaHusa. N ecnu B
ero paboTte NponCxoasaT Kakme-To M3MeHeHUs, NpUHUManTe 3TO K CBEAEHUID.

Byayun ctyaeHToM Konnegxa, a4 pabotan B KOMMaHum Sears u npoaasan
Tenesm3opbl. MonM Konsierom B oThaene KoBpoB Oblal OAWMH MOXWUIIOW YenoBeK.
Ha mon Bonpoc «Kak noxwueaeTte?» OH 4yacTo oTBe4an: «The biggest room in

my house is the room for improvement»19. MHe xopowo 3anoMHWAWCL 3TK
cnoBa. OTO NpaBW/bHbI TUMN MbIWIEHUSA, KOTOPbIA CTOUT MPUMEHSATb Ha
npakTuKe. YaayHbin obpasey 418 noapa)kaHust BAOXHOBUT Bac Ha AOCTUXEHMUS.

Kpome TOro, Ttakme nwAM MOryT BXOAUTb B Baw Kpyr obuweHus wu
KaTeroputo «[lpyrme niogm» Hawen gopmynbl ycnexa. CerogHs Bbl yyYuTeCh Y
4yesioBEKa, a 3aBTpa MOXETe CTaTb XOpOoWMMM NapTHepaMu. Hanpumep, SHAptO
lyaMaH Hanucan An8 MEeHS HEeCKOJIbKO MaTepuasioB M MOMOr B MNPOABUXKEHWUN
OAHOW U3 yCnyr.

Bnaropaps o6pa3uoBbiM MOAENAM Bbl MOXETE YCKOPUTb ABUMXEHWE CBOEro
Kopabnsa. Nwmte nx n HaxoauTe.

Ho He TONbKO NKOAM U KOMNAHUU MOTYT CIAYXWUTb XWUBbIMW MPUMEPaAMMU.
O6pa3uoBbiM MOXET OKa3aTbCS U KOHTEHT.

KOHTEeHT ¥ BAOXHOBEeHue

Bac korga-Hubyab BoCXuLWano 4to-To B paboTte Apyron KoMnaHum? Moxet
6bITb, NpeKpacHO HanNMcaHHas CTaTbs UM OTIMYHOE BUAEO?

TakoM KOHTEHT - HacCToSAWMM WUCTOYHUK BAOXHOBEHMS. Bbl MoxeTe
HaTONIKHYTbCA Ha weaesp, npocto 6bpoasa no Cetn. Cny4daetca nogobHoe He
C/IMWKOM 4acCcTo, HO €eC/inM BaM BCe-TakuM BCTPETUTCA TaKOM KOHTEHT, OH
obsa3aTenbHO MOCNYXUT MPUMEpPOM U MNOMOXeT pa3byauTb Bawy My3y B
nepuoabl yrnaaka TBOPYECKUX CUN.

3aueM HY>KeH BAOXHOBJISIOLWMUN KOHTEHT?

HanoMHIO, 4TO nNepBOM COCTaBNAKWEN MNOABLEMHOM CUNbl SBNSETCS
«[MpeBOCXOAHbIN KOHTEHT». M XOTA B CneaylwWwmnx rnaBax s pacckaxy, Kak ero
co3pgaBaTb, BaM YyXe celyac KpanHe HyXeH HeuccsikaeMblh WCTOYHUK
BAOXHOBEHMUS.

Bbl BCe nonMeTe caMu, KakK TO/IbKO HanaeTe TO, YTO MOJIHOCTbIO 3axBaTuT
Balle BHMMaHMeE M 3aCTaBUT cepaue butbcsa yalle.

Y Bac nosasutcsa obpaseu, Ha KOTOpbIN MOXHO 6yaeT paBHATbCA. Ero
YHUKANbHOCTb 06s3aTenbHO MNpPOSBUTCS B MaHepe W3J/10XKEHUS, TBOPYECKOM
naee, HOBOM B3rfsAe Ha 3HAKOMble BelM WAM LWMKAPHOM WAKOCTPAaTUBHOM
MaTepuane.

NMpuBeny oanH NpuMep.

B 2006 roay s npodyen 3aMedaTenbHylo KHUry bpanaHa Knapka Viral Copy

19 3H€CL BO3HHUKACT UIr'pa CJIOB. Ecmu MEePeBOANTDH 6yKBaIH)HO, Koyutera Maiikia TOBOpWJI, YTO CaMas OobIas
KOMHaTa B €ro JoM¢ OTBCJC€Ha 4 CaAMOCOBCPIICHCTBOBAHUA. B 10 xe BpEMsA BbIPAKCHUEC there is room for
improvement 03HaYaeT «MOIJIO ObI OBITH U JIy4qiie».



(«BupycHas konusi»)20, 1o 6bina yaneuTenbHas paboTa o TMNax KOHTEHTa, Ha
KOTOpbIN pearupyroT 104U U AeNSTCS UM C APYTUMMN.

O6beM KHUrKM BCero TpuauaTb CTPaHWL, HO KakK OHM HanucaHbl! BpaiaH
MCMOSIb30Basl KOPOTKME NpensioXXeHusl, ero A3blk 6bl1 MPOCTbIM, OH HUYEro He
peknaMupoBasn n He npogasarl.

«BupycHasa konusa» cTtana Anasa MeHs, HaduHawouwero 6norepa, He TONbKO
NOACNOPbEM, HO U UCTOYHWUKOM BAOXHOBeHUSA. Korga MHe Hago 6blno co3path
CXOAHbIN MO TUNY KOHTEHT, 9 4acTo obpawancs K 3TON KHUre.

Ewe oanH npumep.

S y>xe pacckasbliBan UCTOPUIO O TOM, Kak MOe C/ienoe UCMoSIHEHNE 3aBETOB
rypy npuBeno kK kpaxy. Ho, HeCMOTps Ha pa3rpoOMHbIA ONbIT, 1 BCE Xe CMOr
B3ATb KOE-4YTO U3 ero uaen.

Hanpumep, a1 BCMOMHWUA BMAEOPOJIMKU. DTO 6blN «3aKYNIMCHbIE» CbEMKMU,
BO BpeMSA KOTOpbIX OH O 4YeM-TO pacckasbiBan. OH Bce BpeMs cCMOTpen B
Kamepy, kKak 6yaro obpawancsa HenocpeaCTBEHHO KO MHe. DTO cO34aBasio
3¢ eKT NpUCYyTCTBUSA, C/IOBHO S e pSaoM C HUM 1 cnywarn.

S B3An 3Ty MAew Ha BOOPYXEHMEe W CTas perynsspHO 3anucbiBaTb CBOU
MOHOJIOTM Ha KaMepy BO BpeMs Mporyaok. S HasBaja WX <«NpOrysku co
3putenem».

OTN pONMKKM NOHpaBUAUCL NoaaM. Ecnm 6bl 9 He nNoHsAM, 4To 6onble BCero
MEHS1 MpUBAEKIA MMEHHO MaHepa CbeMOK, TO HMKorga 6bl He B35/ICSl 3@ HeYTo
nogobHoe.

Hantm wn cuctematmampoBaTb HYyXHble MaTepuasnbl 6biBaeT HenpocTo.
Mo3TOMY MOroBOpMM O TOM, KaK He nNOTepsTb HUYero LEeHHOro M WuMeTb
BO3MOXHOCTb 6bICTPO HaNUTKU HeobxoamnMoe.

Co3paem xpaHuauLie nagen

Bawwn noBceagHeBHble 3a60Tbl NPakTUYECKN HE OCTaBNSAOT BaM BpPeMEHMU Ha
TBOpYECKME pa3MmbllLIeHnsa? YTo XK, B 3TOM Bbl HE OANHOKMW.

Noen - 3TO COoKpoBULLA, KOTOpble Mbl CTPEMMMCS OTbICKaTb, HO peako
HaxoauM. OAHaKO Korga pedyb 3axoAuT O CO3[aHWU Cepbe3HOro KOHTEeHTa,
cBexue naen XXnM3HeHHoO Heob6xoanMbl.

OTKyna oHun bepyTtcsa?

«NpessMm He HyXeH macnopT, OHW nepecekatoT Mtobble rpaHnLbl abCoNOTHO

6e3Haka3zaHHO»[10], — roBopuT CeT MNoann21,

OHW MOBCIOAY, MPSIMO Mepes BaMu. Bbl HaxoaWTe WX MO MyTU CleAoBaHUS
BalLlero KOCMUYEeCcKoro Kopabnsi. BaM Hy>HO MpPOCTO B35Tb UX U COXPaHUTb.

[ns Kaxaol uaew onpeneneHo CBOe BPeMsi U MecTo. Yallue Bcero, Korga
Bbl HaxXoAWTE WAEl0, BPeMsi 415 ee BOM/OLEHUS elle He HacTynuao. YuTuTe,
4TO, BCTPETUBLUMCb OAHAXAbl Ha BaleM nyTW, wuaes MOXeT 6bICTpo
YCKOJSIb3HYTb. [OBCEAHEBHAsi TEeKyYKa WM >KU3HEHHble TPYAHOCTU CrOCOGHbI

20 DTy KHUTY Ha aHTJIMHCKOM SI3bIKE MOYKHO CKadaTh 1o ccblike http://downloads.copyblogger.com/Viral Copy.pdf.

21 Cer lomun (pon. 1960) — amepuKaHCKUIT MapKeTOJIOT, aBTOP JIEJIOBBIX KHHT. Ha pyccKoM si3bIKe BBIIUIM €ro
kuuru: «®unonerosas xopoBa. Cpenaiite cBoii OusHec Bbyiatommmcs!» (M.: Mann, MBanoB u ®epbep, 2010);
«JloBepurenbHbIil MapkeTuHr. Kak n3 He3HaKoMIa ceiaTh Apyra M IpeBpaTUTh ero B mokynaress» (M.: AnbnuHa
[Mab6mumep, 2008) u mp.



6e3B03BpaTHO BbITECHUTbL €e W3 Bawero co3HaHud. OTOMy TakK BaXXHO WMeETb
XpaHunuue.

Korga s yuyuncs B Konnegxe, TO 4yacTo fietan AOMOM Ha npas3gHuku. Ha
BblCcOTe pAecatn kunometpoB Hag CoeamHeHHbiMm LTatamm pgenatb 6bL10
Heyero, U S 4uTan >XypHasnbl, KOTOpble 06blYHO KIaayT B KapMaH B CMMHKe
KaXkaoro kpecna.

Haxoas 4To-TO MHTEpeCcHOe, A BbIpbiBas HYXHble CTpaHuubl U OTNpaBnsn
MX B CneumanbHyO Nanky A0XWAATbCs CBOEro 4yaca.

O4HM naen o CuxX Nop MUPHO JfiexaT B nanke, K ApyrumMm xe s obpawancs
Heo4HOKpaTHO. HO BCe OHM yXe TOYHO HUKYyAa He AeHYTCs.

BO3MOXHO, Bbl HE YMTaeTe cenyac CTOSIbKO XYPHaNoOB, CKOJIbKO paHbLUe.
OnHako camMun unagen HUKypa He wmucdesnun. UxX no-npexHeMmMy MOXHO HaWTW Ha
Bawux NbMMbIX canTax, B I/IEKTPOHHOM noyTe wn cpean 6ymaxkHoun
KoppecnoHaeHUMN.

OHM NOCTOSAHHO MeNnbKalT Yy Bac nepej rnasaMmu, M Hactano BpeMs UX
cobpaTb.

BoT Heckonbko cnocobos..

- CepBuc 3aknagok. Bbl MoXxeTe WCMoOMb30BaTb CEPBUC 3akKl1afdok
Hanogobue  Delicious.com, 4T0bbl cCcopTupoBaTb WX NO  pybpukam
«BaoxHoBeHne», «KOHTeHT» M T. Nn. DT0 b6yaeT Bala KOJIEKUMSA CCbIJIOK Ha
aApyrve Beb-cTpaHuubl.

— DJIEKTPOHHas rodra. Co3ganTte cneumanbHyrO narnky B Bawen NoYTOBOW
nporpamMmMme mn oTnpasnsinTe cebe nMcbMa CO CCbIIKAMU N NPUNOXEHUAMN. HanTu
HY>XHOe NncbMo byaeT nerko.

- Pabounit crosn. [loyeMy 6bl He co3pgaTtb Ha paboyeM cTosle nanky
«Npen»? CoxpaHanTe Bawwum nwbumble ctatbn B ¢opmaTte PDF, nockonbky
MaTepuanbl NOPon yganawTcs n éygeT pa3yMHO UMETb NOA4 PYKOW 3NeKTPOHHbIE
Konuu.

- lManka pgns 6ymar. 3adacTtyto 6blBaeT yAObOHO XpaHWUTb CTpaHuubl U3
nepyoanYeckMx Uu3g4aHUM W pacnedaTaHHble [LOKYMeHTbl B  06bl4HOM
KaHLUEeNspCcKown nanke.

Co3paTb XpaHwnauwe AN uaen o4YeHb Nerko. 3aMuTecb 3TUM MPSAMO
CeroAHs WU HayMHamTe ero 3anosHATb. [na 3Toro Bam notpebyetcs oTpaboTaTb
CMCTEMY NOUCKa NOAXOASILLEr0 KOHTEHTa.

MweM KOHTeHT

Cucrtema nowucka, no CyTu, 3TO NOC/AeAOoBaTe/IbHOCTb MNpPOCTbIX LIAros,
KOTOpbl€ Bbl AO/KHbl PErynsspHo nNpearnpuHMMaTb, 4YTOObI HaxoAUTb NyYLLUi
KOHTEHT W nydywux nwoaen B cBoen cdepe. HyxHo 6ygmer cneaumtb 3a
NONynspHbIMM  IOABMU N MAEAMU, HaxoAAaAWMMUCA Ha rpebHe BOJHbI
06LLEeCcTBEHHOIO MHTEpeca N NMKe CBOEro BAMSHUS Ha OKPYXXatoWmnX.

Papapbl Bawero kopabns AoMKHbI MOCTOSHHO MCCNeaoBaTb NPOCTPAHCTBO B
MONCKaX CBEXWUX U MHTEPECHbIX NAEMN.

Hanpumep, oaAnH 4yenoBeK M3 MOEN KOMaHAbl PErysispHoO npocMaTpuBaeT
0bHOBMIEHNS Ha TeMaTUYECKUX CanTax.

Kaxablh geHb Mbl OoTbMpaem ABe Nydline CCbIJIKM U AeNMMCaS UMK CO
CBOMMW uYUTaTENsiIMU, WCMNONb3ys BCEe CPeACcTBa couManbHbIX CceTen. Mbl



OTC/NEXMBAEM, KaK NI0AN pearmpyroT Ha Hawu o6HOBNEHUSA, U YUYMUTbIBAEM 3TO B
KayecTse Kputepus noabopa BO3MOXHbIX TEM ANS cneaywmx nybnmkaumn.

BoT HekoTOpble BbIroAbl perynsipHoro MOHUTOPUHra.

- Bbl Haxogute BAMATE/IbHbIX /I04€eU. paMOTHO OpraHM3oBaHHas cUcTema
NOMCKa MOMOXET BaM onpenenutb Hambonee nepcnekTUBHbIX KaHAMAATOB A4
Ballen kateropun «pyrue nogmn».

- Bbl noHumaete, 4yto co3zgaBatb. O630p K/OUEBbLIX CAaMTOB MO3BOJINT BaM
6bICTPO onpeaennTb NoNynspHble TeMbl. ECin Bbl 06Hapy>Xute HOBYIO Ans cebs
naew, TeMy UM TOUYKY 3peHusi, coxpaHmte ee. OHa MOXET CTaTb UCTOYHWUKOM
BAOXHOBEHUS N MOMNOSIHUT Bawy KOANEKUMIO.

- Boi 3Haete, Kyaa 4ayer Betep. C nNoMoWwbk 3STON CUCTEMbI Bbl
OKa3blBaeTeCb B Kypce BCex nocnegHux coboitnin. Bam nerko éyaer otcneantb
obLwyto TeHAEHUMIO U BbICTPOUTb MaHbl Ha byayliee.

— Bbl HaxoAnTe KOHTEHT, KOTOPbIM MOXXHO roAesnmTtbcs. Bo3bmuTte 3a
NpaBuUNO perynsspHoO AaBaTb CCbIJIKM Ha XOpolwwne maTtepuanbl ApYrmx aBTOPOB.
MpaBUNbHO HACTPOWMB CUCTEMY MNOMUCKA, Bbl Nerko 6yaete HaxoAuTb CBEXYH
LEeHHYIO0 MHPOPpMaLMo, KOTOPOWN MOXHO MOAENUTbLCS.

Kak HaxoaunTb KOHTEHT

Heckonbko ngen ana Havana.

Manku ¢ 3aknapgkamm. NHTepHeT-6pay3epbl NO3BONAKOT CO34aBaTb
nankym C 3aknagkamu. Bbl MoXeTe HaWTWM NATb-WeCTb CaWTOB, KOTOpble
NOCTOAHHO MNYyOAMKYIOT MHTEpPECYWMn BaC KOHTEHT, M A06aBUTb CCbIJIKM Ha
HUX B OTAENbHYIO Nanky 3aknagok. Kaxabl pas, Knmkasa no nanke, 3Tn CCbIIKU
OyayT OTKpbIBaTbCA B OTEs/IbHbIX BKIAAKaX.

TaknuM 06pas3oM Bbl Sierko M H6bICTPO CMOXETe 3HAKOMWUTbCA C MocneaHUMM
ObHOBMEHNSMM Ha 3STUX CaWTax W HaxoaAuUTb HOBble WAen, [OCTOMHblE
obcyxaeHuns.

Hanpumep, y MeHs eCcTb mnanka, NOCBSAWEHHasi HOBOCTAM B COUMasbHbIX
ceTax. B Hen copgepxkaTcs CCbIIKM Ha OAMHHAALATb CaMToB. DTO NO3BOJISIET MHE
cneauTb 3a HOBOCTSIMWU, OTCMEXMBaATb HOBbIA KOHTEHT, KOTOPbIM MOXHO
noAeNuUTbCSA, HaxoAUTb WUCTOYHMKM BAOXHOBEHUSI W MNOMOJSIHATb KOSNEeKUUIO
naen.

Google News. CepBuc news.google.com cobupaeT HOBOCTU M3 TbiCAY
Pa3fINYHbIX UCTOYHMKOB W CHabxeH cucTtemMonm noucka. Ecnu, K npumepy, Bbl
cneauTe 3a HoBocTAMM O Facebook, To nerko cmMoxete HaMTW BCe nocneaHue
0bHOB/IEHNS Ha 3Ty TEMY.

Mocne noncka No KAKYEBbLIM CNIOBAM HYXHble CTPaHMLUbl MOXHO COXPaHUTb
B nanke 3aknagok mnan nobasutb nx B CBOKO RSS-neHTy.

Google Alerts. 3apas kno4yeBylo (pasy, Bbl MOXETe MNosiydaTb Ha MOYTy
Hanbonee peneBaHTHble mMaTepuarnsbl. Cucrema npocMaTpuBaeT
OHManH-nybnukaumn n 650rM, a 3ateM OTnpaBAsieT BaM BCEro napy ny4dwmx
CCbI/IOK.

Guzzle.it. OgMH K13 ny4ywnx CcamToB AN MOUCKa KOHTeHTa. OT Bac
TpebyeTcs BBECTU HECKOJIbKO KJIKOYEBbIX CNOB — W Bbl MOJy4UTE CrneuuasnbHyto
noabopky. Guzzle.it npoBepsieT COTHU MOMNYASAPHbLIX CanWTOB W CEpPBUCHI
3aK1afoK, Haxoash cambli obcyxzaeMbll KOHTEHT. Bbl MOxeTe 3ajaTb Nobon
HY>XHbIM BaM Habop KAK4YeBbIX C/OB.



Search.Twitter.com. [lounckoBasa ¢yHKkumMa Twitter no3BongeTr C
NEerkocTbld OTbICKMBATb Haubonee nonynsipHbin KOHTEHT Ha cepBUcCe 3a
nocnegHWn aeHb UNu ABa. Hanpumep, ecnnM BaM HYXHbl HOBOCTM MapKeTUHra,
NpocTo HabepuTe B CTpOKe MNOUCKA <«MapkeTuHr». Hawubonee nonynspHble
TBUTbl Bbl YBMAWUTE BBEPXY CTpPaHWUbl C YKasaHMEM aBTOpa W BpPEMEHMU
nyébnuvkaunn.

Delicious.com. 2TO0T caunt nossonisieT HaxoauTb Hanbonee
BocTpeboBaHHYO WMHGopMauuio. B otnmume ot Twitter, kKoTopbin oTo6pakaeT
TONbKO HoBble nybnunkaumm, Delicious.com gaet BO3MOXHOCTb MpoCMaTpuBaThb
KaKk HOBble, TaK W CTapble MaTepwuanbl. [locne Toro Kak BBeAeTe 3anpoc,
obpaTnTe BHMMaHMe Ha MHPOPMALUIO O TOM, CKONbKO ntoaen aobasmnm Ty unm
MHYIO0 CTaTbl0 B 3aKNagKMu.

Bbl Takxxe MoXeTe m3yyaTb CTAaTUCTUKY MOMYASPHOCTM CTaTbW B pasHble
nepunoabl. None3Ho 3HaTb, Koraa TeMa Habupana nonynsapHocTb Ha Delicious, a
Korga BO/IHA MHTepeca K HeW cnagana. Hanpumep, KoOnMyecTBO 3ak/jadoK Mo
NONCKOBOMY 3anpocy «benble KHUrmM» Bo3pactano B deBpane 2007 roaa, HO
3aTeM CTajl0 HEYK/IOHHO CHMXaTbCsA. A KOJIMYEeCTBO 3aK/afloK Ha TeMmy
«Facebook» B TOT e nepunon pe3ko BO3pOC/O.

%k %k %k

NTak, Bbl pacrnonaraete Heob6XoAWMbIMM WMHCTPYMEHTaMW, W Balwa UeNb -
Co34aTb C UX MOMOLLbIO COBCTBEHHYIO CUCTEMY PErYNSAPHOrO MOHUTOPUHTaA.
Tenepb HAayUYMMCSl OTbICKMBATb HYXHbIX JIIOAEN.

Haxoaunm nropen

Mounck «lMpeBoCXoAHOro KOHTeHTa» — nongena. Kak Bbl MOMHUTE, BTOPbLIM
cnaraembiM NOoAbEMHOMN CUNbl ABAAKOTCA «[dpyrue nwoan». Ha nx NOUCKU Mbl U
HacCTpPOMM Hally CUCTEMY.

NHTepecHble Noan MOryT CTaTb npuMepaMu Ans nogpaxaHus. Bam MmoryT
NOHaaobuTbLCA WUCTOPUM KX YyCrexa, MHTepecHble BawuMM udyuTaTensMm. Kpome
TOro, HeKoTopble M3 3TUX N4er MOryT oKas3aTbCa 3Be34aMW MapKEeTWUHra,
CNOCO6HbIMK MOAHATL Baw 6busHec A0 HebObIBasbIX BbICOT.

Cnpocute 3HakoMbIx. [3Bua [lapnaHa w3 TheRiseToTheTop.com
perynsapHo 6epeT WHTEpBbK Y YCNEWHbIX npeanpuHuMaTenenm Ans CBOero
OHMTAMH-WOY. S MOouHTepecoBasncs, Kak OH WX HaxoauT. [O3BuAa OTBETUN, 4TO
nan, KOTOPbIM OH AO0BepseT, MpeacTaBnsloT ero pas/iMdHbIM 3KcnepTaMm u
npegnaratoT UM NPUHATbL yyacTue B LLOY.

«Bce Hauvanocb € Toro, 4to 9 6pan MHTEPBbLIO Y TEX, KO0 3Has JIMYHO, HO
Tenepb cucrtema paspocnacb. Cenyac MHdopMaumss B OCHOBHOM MNOCTynaeT Ko
MHe cama, a He B pe3ysbTaTe MOuxX ycunuin. Kputepumm otbopa 3HaUYUTENbHO
NOBbICUINCD. A nLy YHUKANbHbIX, WHTEpPECHbIX, yBN€YeHHbIX
npeanpuHMMaTenen n TBOpPYECKUX Naen», — ckasan OH.

Korga [l3Bua npurnacun MeHsa Ha wWwoy, TO cAenan 3TO 4yepe3 4enoseka,
KOTOpPOMY S BCeueno n[oBepssi U KoToporo yBaxan. W3-3a abconoTHou
YyBEpPEHHOCTM B HaweMm obuweM apyre ss He COMHeBasics, 4YTo nobbiBaTb Ha WOy
[3Bnaa, ¢ KOTopbIM 9 He 6bla Toraa 3HakoMm, 6yaeT MHTEPECHO M NMoJIe3HO.

Cnucok HoBbIX 6ecrcennepoB Ha Amazon. EcCiM BaM  HyXHbl



BoCxoAsiwme 3Be34bl, TO BOT MNoACKa3ka: Ha camte Amazon.com ecCcTb

perynsipHo OGHOBASIIOLLMIACS CMCOK HOBbIX 6ectcennepoB22. HUKTO He MOXeT
rapaHTMpoBaTb, UYTO BCE KHUIMM U3 3TOrO0 CrMCKa CTaHyT becTcennepamu, HO y
Bac 6yaeT nosiHoe npeacTtaBfeHMe O KHUrax, roTOBSALWMXCA K M34aHUID, W
HOBMHKAX Me4yaTHOM NpoAYyKLUUN.

Amazon pacnpegensier KHWUIM MO0 COTHSAM pasfiMyHbIX pas3fesioB W
noapasaenos. Hanpumep, BusHec n nHBectnpoBaHne — MapKeTUHI U Npoaaxu
— loBeaeHne notpebutenen. 3aTeM OH BbICTpaMmBaeT KHUMM MO BO3MOXHOCTU
npeasakasa. JTa cucteMa oTobpaxkaeT BCe BbIXOASLWME B CBET KHUMM U UX
aBTOpPOB.

Kak Bocnonb3oBaTbCs 3ToM WHopMaumen? Bbl MoxeTe cCBA3aTbCA C
aBTOpaMM M cKa3saTb: «3apaBcTByinTe! MHe 6bl O4YeHb XOTeNoCb B3ATb Y Bac
MHTEPBBLIO U MOrOBOPUTbL O Ballel HOBOM KHUre». DTO XOpowas BO3MOXHOCTb
063aBeCTUCb CBA3SMM C HAYMHAKOLWWMW NEepcneKkTUBHbIMM aBTOpaMu A0 TOro,
KaK OHM BbINAYT Ha 6onbwyto apeHy. Kpome Toro, y Bac 6yaeT OT/IMYHbLIA MOBOS
HanNpsiMyl0 MOroBOPUTb C YX€ W3BECTHbIMW MUCATENSAMU, YbW KHUTU B CKOPOM
BPEMEHM NOSBATCA B NMpoAaxe.

DTN aBTOpbl NPOCTO XaXAyT MOroBOPMUTb O CBOMX HOBbIX KHMUIAxX M valie
BCEro MpuHMMatoT ntobble NpeasioXXeHus OT rMpecchl. oCMOTpUTE Ha 3TOT
cnmncok: http://www.amazon.com/gp/new-releases/books/. Bce pa3sgenbl -
cnesa. MpocTo BbIbepuTe MHTEPECYIOLWYO BaC TEMY N U3y4anTe.

KoHndepeHummn. [axe ecnm Bbl NMYHO He TMpUHMMAETe ydacTue B
MaCWTabHbIX MEepOnpuUATUSAX, HET HMYEero MJaoxoro B TOM, 4TOb6bl U3yuuTb
CMMUCOK BbICTYNAWMX U HANTU 3KCNEPTOB ANt BO3MOXHOIMO COTPYAHMYECTBA.
Yauwle Bcero opraHm3aTopbl NMpUrialarT TexX, KTO MOXET npuBredb nybnuky.
BoicTynatowme 06bIMHO OTKPbITbl M OXOTHO pacCKasbiBalOT O CBOMX MOCAEAHMUX
HapaboTkax.

Bbi6bMpasic Ha cepbesHble BCTpeuM, TakuMe kak BlogWorld23, s
BHUMATENIbHO M3Yy4yald CMMCOK BbICTYNawWMUX U OTMe4dato Io4en, Y KOTOpPbIX
xoTen 6bl B3Tb MHTEPBbIO. MIHOrAa s CO3BaHMBAKOCh C HUMU M MULLY CTaTblO Ha
OCHOBe TenedoHHOro pasroBopa, HO npeanoydmTald oblieHme nepen KaMepow.
Ha BlogWorld-2010 Mbl 3anucanu asaguaTtb AeBATb BUAEOUHTEPBbLIO, KOTOpPbIE
NOCTENEeHHO pa3Mellann Ha HalleM pecypce B TeyeHMe HEeCKOJSIbKMX MecsLeB.
OTAenbHbIX 3KCMepToB Mbl BNOCAEACTBUMM Npurnawanm Ha cobCTBeHHble
MeponpusaTus.

3auem ornaabiBaTbCA BOKPYr?

B aTo rnaBe s pacckasan o npuMmepax Ansa nogpa)kaHus, BAOXHOBASOLWEM
KOHTEHTE, XpaHunuuwe mnaem n cmcteMmax noucka. Mo cytu, Bce 3TO 3acTtaBnseTr
BbIMTW 3@ PaMKUW CTaHAAPTHOMO MbILLIEHUS.

BrnonHe MoxHO 6bIn10 obonTMCb M 6e3 3ToM rnaBbl, COCPEeAOTOYMUBLLUMCH
NCKTIOUYUTENIBHO Ha Uenu U NyTU K ee AOCTUXKEHWUK, HO S No COH6CTBEHHOMY

22 Poccun MOKHO BOCTIONIB30BATLCS aHAJIOroOM caiita Amazon.com — Ozon.ru.

23 BlogWorld & New Media Expo (blogworldexpo.com) — exxeronHas kOH(pepeHUHs, TOCBSIICHHAS COLHAIbHBIM
cersim. [IpoBoautes B kpynHbix roponax CIIA, coOupaeT HECKONBKO THICSY YYaCTHHUKOB, MEPE] KOTOPHIMH HMEIOT
BO3MOHOCTB BBICTYIIHTb OKOJIO IBYXCOT 3KCIIEPTOB OJ0r0Chepsl.



ONbITY 3HAKD, KaK Nerko 3aKpbiTbCS B CBOEM TECHOM MUpPKE, MPUYEM Harayxo.
OTa 3aMKHYTOCTb O4YEHb YAacTO NPUBOAMUT KOMMNAHUN K MOTEPSIM.

B ™Mupe 6usHeca, Kak W BO BceneHHoW, npoucxoguT MOCTOSIHHOE
aABumxeHne. Ytobbl He cbuTbCcs C Kypca, Heob6xoaMMO MOCTOSSHHO CMOTpPETb MO
CTOpOHaM.

O6Hapy>xuas nogen nam KoMnaHumM, KOTopble AOCTOMHbI NOoAPaXXaHWUs, Bbl
yepnaeTe BAOXHOBEHME ANS HOBbIX MAEW M CUNbl NpoAo/XaTb NyTb. Kpome
TOro, Bbl HaxoauTe CneumanncrtoB, KOoTopble B Gyayuiem MOryT ctaTb BallMMu
cTpaTtermyeckumm naptHepamu. lMOMHUTE, 4YTO MMEHHO Apyrvue nau ABUratoT
Balw kopabnb Aanblie, HAaBCTpeYy HOBOMY.

Xk %k %k

B aToM rnaeBe Mbl pacCMOTpenu, KakK BaXHO yAensATb BHUMaHWe ApYyruMm
na8aM M CO34AaHHOMY MMM KOHTEHTY. Y3Hanu, Kak HaxoauTb obpasubl Ans
nogpa>xaHnss M UCTOYHUKM BAOXHOBEHMS. Paszobpanucb, Kak yxBaTuTb uAewn,
npexae YeM OHM UCYE3HYT M3 MO Bawero 3peHns. TakxXe Mbl BbISCHUIN, KaK
HanaauTb CUCTEMbl MOMUCKa, KoTopble obecneyaT BaM AOCTYyNn K HOBOMY
KOHTEHTY M HY>XHbIM NTI0ASM.

K HacTosiemMy MOMEHTY BCe KJ/l4eBble AeTann Ballero njaHa AOSKHbI
6bITb yX€& pacnmcaHbl: MUCCUSA YEeTKO chOpMYyMpoOBaHa, KypC MPOJSIOXEH Yepe3
NPOMEXYTOYHbIE LENN N OPUEHTUPLI, onpeaeneHbl obpa3subl AN Noapa)kaHus,
OT/NIaXXeHbl CUCTEMbI MOUCKA HYXXHbIX NI0AEN N KOHTEHTA.

B cneaytouwen rnase Mbl NOrOBOPUM O I1aBHOM COCTaBASAIOLWEN NMOABEMHOWM
cunbl — paboTte C ApyruMu N0AbMU.

NnaBsa 4
Kak mcnonb3oBaTtb CUNY APYyrux noaem

A - 3T0 m ecTb 1AM — Hapos — To/na — Macca. 3Haere,
4YTO BCE BE/IMKOE B 3TOM MUPE CAE/IaHO MHOM?

Kapn Canp6epr24, 1950 roa

Jlogn noctponnn PuMm. Jlioagy oTnpaBunmM 4enoseka Ha JIyHy. VIMeHHO
bnarogapsa apyrmm noaaM Baw Kopabsib CMOXET BbIpBaTbCA B KOCMUYecKoe
NPOCTPAHCTBO.

B 1948 roay 6paTtbsa MakgoHanbabl, AWK 1 Mak, OTKpbIIM CBOW NepBbIn
pecTtopaH C cucTeMon camoobcnyxumBaHma ana  aBTomMobunuctos. OHK
paspaboTtann cuctemy, no3BonsABLWYK O6bICTPO nogdaTb noceTutensaMm ntboe
6110400 M3 HECNOXHOro MEeHK, BKJ4YaBlero rambéyprepbl, KapTowky dpwu,
MOJIOYHbIEe KOKTennm, 6e3ankorosibHble HAaNUTKM U 96104HbIE NUPOTN.

Pain Kpok — npoaasel, aBTOMaToOB AN U3FOTOB/IEHNS MONIOYHbIX KOKTEWsen
- nocetun McDonald’s B 1955 rogy. YBuaeHHoe BRe4YaTnIMNO e€ro, W OH
npeanoxun MakgoHanbgam noayMaTtb O 3anycke dpaHwm3bl. YTobbl yb6eauTb
bpatbeB, Kpok B3s1 Ha cebs BCce pacxonbl.

24 Kapn Apryct Conpbepr (1878-1967)— amepuKkaHCKHH 03T, UCTOPHK, ABaXIbl jaypeaT I[lynuTLepOBCKOi
MPEeMUH.



K 1959 rogy 101 pectopaH McDonald’s npoman 6onee 100 MMAAMOHOB
rambyprepoB. B 1961 rogy Kpok BblKynuna fonto 6paTbeB M Hayvan Cepbe3Hyto
KaMMNaHMIO NO pacCLUMPEHMIO.

Kak siCHO cBuaeTenbCTBYET 3Ta UCTOpUSA, Apyrmve nan MoryT NoAHSATbL Ball
6busHec 00 HenmMoBepHbIX BbICOT. OHU SABASAIOTCS BaXKHEWLWEW COCTaBAAOLWEN
NOABEMHON CuUNbl. VMIMEHHO «[pyrue nwogun» onpenenstoT, Kyda M C Kakomn
CKOpPOCTbIO ABMHETCS Ball Kopabnb. YTobbl 3a4enCcTBOBATb UX CUIY, HYXHO
OKa3blBaTb MM MOMOLb, HUYEro He oXuaas B3aMeH. B aToM BeCb cekper.

Cenyac Mbl pacCMOTpUM TpW Tuna NOAEN, KOTOpPble BaXXHbl 4S8 Ballero
busHeca. DTO Bawa u4uTaTeNbCKas ayauTopusi, CTOPOHHME 3KcCnepTbl W
3Be34Hble JIMYHOCTH.

Cuvna ppyrmx niopemn

Ecnn paHblie BAUATENbHbIMU AKOABMU C TOYKW 3PEHUS MAapKETUHIa MOXHO
6bI10 Ha3BaTb TeX, KTO KOHTPO/IMpOBan MaccMeaua, TO Ternepb He MeHbluen
BNacTbio 06nagatoT camble 06blYHbIE NIIOAN BPOAE HAC C BaMM.

Takaa nepeMeHa npousowsa 6narogaps WMpoyanweMy pasBUTUIO
coumanbHbIX CeTen.

«C nosiBNeHneM coumanbHbIX CeTEN CKOPOCTb pacnpoCTpaHeHWUs pekambl
N oXBaT ayAUTOPUUN U3MEHWUIUCb KapAuHanbHbIM 0bpa3oM, — obbsAcHseT daBug
[>KOHC, reHepanbHblM [UPEKTOp peknaMHOro areHtcrea Havas Worldwide,
HacuuTbiBatowero 12 000 coTpygHukos. — Hanpumep, ang Evian Mbl caenanuv
peksiamy C MJageHuaMM Ha PpoOJZIMKOBbIX KOHbKax. OHa cTana caMbiM
NONYyNSAPHbIM KOHTEHTOM 3a BCH uctoputo. CraTuCcTMka ee npoCcMOTPOB
Ha YouTube pgocturna otmetkm B 125 munnuoHoB. Time Ha3Bana ee
TBpeknamou roga B 2009 rogy. Ho npu 3TOM OHa HU pa3y He TpaHCaMpoBanach
no TenesnaeHnio»[11].

Bnarogaps coumanbHbIM CETAM MOJIHOCTbKO WU3MEHUNUCb Cnocobbl, C
NOMOLLBLIO KOTOPbIX NHOAN AenaTcs MHpopMauven apyr ¢ Apyrom.

«Tenepb Mbl obnagaeM 3TUM HEBEPOSATHbIM MHCTPYMeHTOM. Ecnin paHblie
cpeaHecTaTUCTUYeCKMM 4YenoBek coobwan O 4YeM-TO OAHOMY-ABYM CBOWM
3HAKOMbIM, TO Tenepb MPOMOpUMM BHE3AMHO M3MEHWU/INCb, KaK OAWH K TbiCa4ye
WU NATUOECATU ThicadyamM»[12], — pacckasbiBaeT DHAM CepHOBUL, aBTOP KHUMN

Word of Mouth Marketing 25.

DTN CTpeMUTENbHbIE W3MEHEHUSA MO BaXHOCTU CpPaBHUMblI pa3Be 4YTo C
n3obpeteHnem astomobunsa. Korga nosABMANCL MalWHbI, KOAN  CMOMMU
pacWwmpuTb rpaHuLbl M3BECTHOro MM Mumpa. C KONOCCanbHbIM pa3BUTUEM
coumanbHbIX CeTer Ternepb KTO yrogHo, B N060M ToUKe MMpa MOXET MNOAYyYUTb
cepbe3Hoe BAuUsHue.

OAHMM HaXkaTMeM KHOMKW AN MOryT NOAENUTbCH BallMM KOHTEHTOM CO
BCEMM CBOMMM ApPY3bSMWU WU yuTaTenamu. [na Bawero 6GusHeca 23TO
npeaocTtaBasieT MNOTPsiCaloWyd BO3MOXHOCTb MNOJYYUTb M3BECTHOCTb, He
NCMOMb3ys NpU 3TOM HM OAMH U3 KNACCUYECKMX MHCTPYMEHTOB MapKeTUHra.

Korga y Bac nossutca 6onblwas yutaTenbckass ayguTopusi, MUMEHHO 3TWu
AaAn CTaHyT TOM MOWHOWM Cuion, KoTopas 6yaeTr asuratb Baw Kopabnb

25 W3nana Ha pycckoM si3bike: CepHoBun O. CapadanHbiii MapkeTrHr. Kak yMHbIE KOMIIAHUH 3aCTaBIISIIOT O cebe
roBoputh. M.: ManH, l1BaHoB u ®epbep, 2012.



Bnepe. Balwa uenb — HaXoAUTb OTK/IUK Y HY>XXHbIX BaM noaen.
C keM Bbl XOoTUTE YCTaHOBUTD CBA3b?

Pain Kpok 3Han, 4to cobupaeTcs mMMeTb Aeno C ceMbsAMu paboumx um3
npuropoaos. BamM TO4HO Tak Xe HeobxoaAMMO NpuBMedYb NKAeN, C NOMOLLbIO
KOTOpbIX Bbl byaeTe CTpouTb CBOM 6mu3Hec. MIMEHHO ANns HUX — BCEX, KTO YnTaeT
Baw 6510r, NOANMUCbIBAETCA Ha PacCbiIKM U HaXumaeT «MHe HpaBUTCS» Ha
BallMX CTPaHMUAX B COUMANbHbIX CETHAX, — Bbl U ByAeTe co34aBaTb KOHTEHT.

HeobxoanMo cocCTaBuTb TOYHbIM cobupaTenbHbln 0bpa3 Tex nwaen, ¢
KOTOPbIMU Bbl XOTUTE YCTAHOBUTb KOHTAKT. DTO obnerynt Bam 3a4ady co3aaHus
KOHTeHTa n noabopa aKCNepTOoB.

BaM npuaetca oCcTaHOBUTbL CBOW BbI6Op Ha BeCbMa Y3KOM CeKTope, MoToMy
YTO YEeM LUMPE OKaXeTca npeanosiaraeMas ayaumtopusi, TeM cnoxHee b6yaet
YCTaHOBUTb C HEN CBSA3b.

[OaBna CkoTT B KHure The New Rules of Marketing and PR: How to Use
News Releases, Blogs, Podcasting, Viral Marketing, and Online Media to Reach

Buyers Directly 26 BBen MOHSATUE «MAEANbHOIO nokynartens». OH obbsacHseT,
YTO eC/in Bbl CNOCOOHbI SACHO oOnNMcaTb MNCUXOJOMMYECKUN MOPTPET CBOUX
nokynaTtenem unm uymrtaTtenem, To C NerkocTblo cMoxXeTe pa3paboTaTb AN HUX
ueneBon KOHTeEHT. CKOTT Takxe paobaBnser, 4To HeobxoaAMMO [AO0CKOHasIbHO
y3HaBaTb BCe 06 WHTepecax, npobnemax, XenaHusax TakKux rpynn nogen wm
BECTU COOTBETCTBYHOLWME 3aMNNCH.

«Oco3HaB, Kakue KOHKpeTHble npobsieMbl NoKynaTenem pewarT Baluu
NpoAYKTbl U YCNyru, Bbl HadyMHaeTe npeobpa3oBbiBaTb CBOM MapKeTUHr. Baw
NpoAYKT M3 Mjioda 3roMcTUYEecKuUX npeacTtaBfeHu, MNOHATHbIX TOJIbKO BaM
CaMUM, NpesBpallaeTcs B HEYTO LUEeHHOoEe, UYTO AU XOTAT NOSy4YUTb», — nuweT
OH[13].

A Korga nwoaum cTpemMaTtcsa npuobpectu Bawn npoayKTbl U ycnyru, 6usHec
HauYMHaeT UATU B Fopy.

C TO4KM 3peHnsa hpopMynbl NOABEMHON CUMbl MOKYNaTenen cneayet oTHeCTU
K Kateropumn <«[pyrue nwogun». HyXHO npuBnedb K cebe BHMMaHWE MHOrMMX,
4TObbl HEKOTOPbIE CTanM BalWMMKU KIMeHTaMWU. PaccMmaTpuBas nokynaTtesien Kak
CBOMX COK3HUKOB, Bbl yBenmymnBaeTe LLUAHCBbI OTbICKaTb HOBbIX
«MpOMNOBEAHNKOB», KOTOPble, BO3MOXHO, HMYEro He KynaT y Bac, HO 6yayTt
pacnpoCTpaHsaTb MHGOpMaUMIO O BalleEM KOHTEHTe, NpuB/ieKass BCE HOBbIX
nogen.

MpumMepbl

KomnaHmna HubSpot co3pana aBa obpasa cBOMX K/MEHTOB M Jana uM
nmeHa. Wx 30ByT Bnageneu 6usHeca Onam M cneuvanuct No MapKeTUHry
Mapu[14].

Y Onnu Hebonbwon 6usHec n meHee 25 coTpyaHukoB B wTtate. OH 3aHAT
Tekyuwen paboTonm C nepcoHanoMm, npogaxkamu, NpousBOACTBOM M (PMHAHCAMMU

26 W3nana Ha pycckom si3bike: CkoTT J. HoBble npaBuna mapketunra u PR. Kak ucnonps3oBate couuanabHble CETH,
OJIOTH, TONKACTHl W BUPYCHBIM MAapKETHHT [UIS HEMOCPEICTBEHHOI'O KOHTaKTa C IOKymareneM. M.: AJblHHA
[Mabmumep, 2011.



KOMMaHuUM, NO3TOMY BPEMEHW Ha BOMJOLWEHNE HOBbIX MAEN Y HEro He OCTaeTcs.
LLITaTHOro MapkeTosniora y Hero HeT, N0O3TOMY MAapKEeTMHIOM OH 3aHMMAETCs ToXe
caM. EMy wuHTepeceH <«BOBJ/IEKAOWMNA MAPKETUHI», HO AN CEPbE3HOro
(prHaHCHMpOBaHMS BO3MOXHOCTEM He XBaTaeT. Ero npuoputeT — npuBnedeHue
NOTEHUMaNbHbIX K/IMEHTOB.

MapkeTosior Mapwu paboTaeTt B KOMNaHuu co wTaTtom
oT 26 no 100 coTpygHMKoB. MapkeTuHroBas KomaHza noaaepxwueaet Mapu u
nporpamMmmbl, KOTOpble OHa KypupyeT. OHa OT/IMYHO 3HAKOMa C HOBEWLIWUMU
TEXHO/IOMMAMU BOB/EKAOWEro MapKeTUHra U akTMBHO ybexaaeT pyKOBOACTBO
nogaepXxatb ee unagen. Msapu Xo4deT WUCNoNb30BaTb JydllMe MapKeTUHroBble
WHCTPYMEHTbI, N Y HEE eCTb AeHbrn, YTObbl TPATUTb MX HA CBOU NPOrpamMMbl.

Takum obpaszoMm, ayautopusa HubSpot genutca Ha ABe yeTkme rpynmbl, U
Ans kaxxgon nogbupaetcsa uenesas nHpopmauus.

«Hawa KOHTeHT-CTpaTeruss AencTBUTENbHO  3aBUCUT OT  LENeBOw
ayanTopun, C KOTOPOM Mbl XOTUM YCTaHOBWUTb CBSA3b. Mbl OPMEHTUPOBAHbLI Ha
busHeCMeHOB M cneunanncTtoB MO MaApPKETUHry B HULWAX Manoro u cpenHero
6busHeca. Mbl 3agaeMcs BOMPOCOM O TOM, KaKOW KOHTEHT 6yaeT He TOo/AbKO
MHTEepeceH, HO U Nofie3eH A9 HUX, a 3aTeM co3gaeM ero», — obbsaAcHaeT Maunk
Bonbne, Buue-npe3naeHT no mapketuHry HubSpot.

O6bpatute BHMMaHWe, Bonbne ckasan He <«NpodaeM», a «Cco3gaem»
KOHTEHT.

C kakomn aygutopuen Bbl XoTuTe pabotatb? CywecTtByeT /M Takas rpynna
nwagen, K KoTopon Bbl xoTenn 6bl obpaTtntbCa Cco cBoen WHbopMaumen?
CobupartenbHbln 06pa3 Bawen ayauTopum CTaHET OTNpaBHOM TOYKOM Ans
YCTAHOBNEHUSA KOHTAKTa C 3TUMU NOAbMN.

Co3paem cobupartenbHbiit 06pa3 untarenemu

Sl He COMHEBAKCb, YTO Bbl MOXeTe Nerko U AoCTaTOYHO TOYHO obpucoBaTtb
obpa3 nokynaTtenenm Balwux TOBaApoB W ycnyr. Ho cenyac a xouy, 4TOObl Mbl
NOWAM HEeMHOro Aanblue. B3rngHuUTe Ha OKpYyXalWMX He C TOYKM 3peHus
«NpoAaTbh» U «MOSYYMUTb», @ C NO3NUUN «OTAATb» U «OKa3aTb MOMOLLb>».

BMecto TOoro 4ytobbl obpalaTtb BHMMaHME TONbKO Ha /AEN, KOTOpble
NOKynaltT BawuM ToBapbl W YCAYrn, B3rNsSHUTE Ha TeX, KTO HYXAAeTcsa B
MOMOLLM, N MYCTb BaCc He BOJSIHYET BOMPOC, KyNAT OHM YTO-HMOYAb nnn HeT. Bam
cneayet coKycmMpoBaTbCsl Ha TeX, KOro Bbl XoTenu 6bl BMAETb 4MTaTENs MU
ceoero 6nora, nognMcYMKaMm M NOCTOSAHHbIMMU MOCETUTENSIMU BalUUX CTPaHUL B
COLManbHbIX CeTSX.

MNouemy? BO3MOXHOCTU NOAEN NPOCTUPAIOTCA Aasieko 3a npenensl chepsbl
npogax. Ecnu npucMoTpeTbCs K Baller ayaAuTopuu, TO B HEW HaWAyTCHa U Te,
KTO 6yaeT nokynaTb BaluW TOBapbl, U Te, KTO CTaHeT NpoABUraTb Ball KOHTEHT,
M Te, KTO BHECET KaKou-TO ApyrouM BKMag B Bawe pgeno. Ecnm xe Bbl
COCpenoTounTeCh  UCK/IIUYUTENbHO Ha  npojaxax, To nuwute  cebs
KOJI0CCanbHOMN NOAAEDPXKKMN.

Ha koro Bbl 4OJ/>KHbl OPUEHTUPOBATbCA?

MpeanonoxuMm, Bawa KOMMNaHUA NPOM3BOAWT NporpamMmHoe obecrneyeHue
ana  ITcneumanuctoB. Y BaC eCTb CKPOMHbIX pa3MepoB 6as3a K/IWEHTOB,



COCTOSILLAs U3 pAAOBbIX TeXHApen, KOTOPbIM HPaBATCSA BallWM MPOrpaMMmbl.

Ho kaxablh pas, Koraa Bbl CTapaeTeCb NpoAaTb CBOW MPOAYKT HOBbLIM
nokynaTtensMm, BaM Tpebyetca ybeauTb pykosoauTensa IToTtaena, 4TO Bawwm
NporpaMmMbl HYXHbl KOMMNaHWU U CTOAT CBOWMX JAeHer. Tak Ha KOro Hy>XHO
OPUEHTMPOBATLCHA NPU CO34aHUMN uaeanbHOM 6asbl: Ha MPOrpaMMMUCTOB UIU UX
HayalbHNKOB?

Ecnn B Bawen 6asze MHOMO Takux pykoBoauTesieMm U Bbl MOCTOSIHHO
CHabxxaeTe X LeHHOW WMHdopMaumen, To y BaC €CTb NPSAMON AOCTYMN MMEHHO K
TeM nASM, KOTopbiX noTpebyetca ybexaaTtb. Ckopee BCero, OHM nogymaroT
TaK: «5 yxe Buaen mx oTnmyHble b6ecnnaTHble npegnoxeHusa. MoxeT 6biTb,
CTOMUT B3rNSAHYTb M HA UX NAaTHble NPOrpaMMmbl?»

B mntore Bbl cMoXxeTe npoaaTb 6onblie u b6biCTpee NMOTOMY, YTO BOBpeMS
nonasancb Ha rnasa v 3actaBuian aymatb 0 cebe nwogen, KoTopble NpUHUMAKT
peLleHuns.

Onpepensante 4yeT4ye, Ha KOro BaM HYXHO OPWEHTUPOBATbCSA. TaK Bbl
cobepete BnuATenbHyw ayautoputo. He 3abbiBanTe B npouecce pgenatb
3aMeTKM, KOTOpble MOryT NpUroauTbCA.

NpeanbHan chepa AeATeNbHOCTHU

MoayManTe, HACKOMIbKO BaXXHO Y4YUTbIBATb PO 3aHATUMN BalUMX KIMEHTOB.

CornacHo uccnepoBaHmaMm MarketingSherpa[15], 82 % nogen, nMmerowmx
OTHOWeEHUe K 6busHecy, cumtaloT ansg cebs UeHHbIM TOT KOHTEHT, KOTOpPbIN
CBS13aH CO Cchepon Ux AesaTenbHOCTWU.

Hanpumep, ecnn Bawa ayautopuss — cneymanmncTbl NO MapKeTUHry, TO
nyduwe BblbMpaTb KaKyl-TO onpeaeneHHyt cdepy, a He NblTaTbCs OXBaTUTb
BCeX cpa3y. ABTOMOOWAbHAS MNpPOMbIWIEHHOCTb, MNPOM3BOACTBO KOPMOB A/4
XXUBOTHbIX MWW KOPMNOpPATUBHOIO MNporpamMMHOro obecneydeHus CTaBAT nepeg
MapKeToNloramMu CoOBepLIEeHHO pa3Hblie 3a4aun.

Hanpumep, cant WhitePaperSource.com ¢okycmpyeTca Ha ABYX Tunax
ymnTaTenen: KOMMNaHMAX, 3aHMMaKLUMXCS  KOPMNOPATUBHLIM  MPOrpPaMMHbLIM
obecneyeHneM, W He3aBUCMMbIX KOHCyNbTaHTax, asTopax 6enbix KHur. WNx
paccbifiKka COAEPXUT pPa3HOOOpasHbIN KOHTEHT, WMHTEPECHbIM ANSa Kaxaom u3
3Tnx rpynn. KoMnaHum no npousBOACTBY NporpamMMHoOro obecneyeHms obbl4YHO
BbICTYMalT 3aka3ynmkamu 6enbix KHUr. B TO Xe BpeMs He3aBMCUMbIM aBTOpaM
WHTEPECHO Y3HaTb, KakK NpaBWU/IbHO COCTaBNSATb Takme 0630pbl U KaK npoaaBaTb
CBOM YCYrM KOMMNAHMUSAM.

MogymanTe, eCTb /I OAHO-ABA HarnpaBfleHUs, Ha KOTOPbIX BaM 6bin0 6bl
MHTEpPEeCHO cocpeaoTounTbCca? Ecnm ecTb, TO 3anuMwunte 3TO NpSIMO cenvyac.
MpeanoxeHHble HMXEe NnapaMeTpbl MOMOryT BaMm euwe 6onee pgetannsnmpoBaTb
06pa3 BalwnX «maeanbHbIX KIIMEHTOB>.

KnroueBble TeMbl

Mopoi KpanHe BaXHO yaenutb ocoboe BHMMaHME TeMe, KOTopasl >XUBO
MHTepecyeT Balwy 4YWUTATeNbCKyl ayautopuio. [lpexae 4eM MNpUHATb Takoe
peweHne, ybegmntecb, 4To BblibpaHHasa BaMn Tema ewe gonro 6yaet akTyanbHOM
N Bbl CyMeeTe JIOrMYHO NePENTN OT Hee K YeMy-TO HOBOMY.

Ha HaweM canTe TakoM KNOYEBOMW TEMOW SABNAKOTCSA COUMaNbHblE CETU C



TOYKN 3pEHUS MapKeTuHra m paboTbl C KIneHTamMu. B caMoM Hadane a suaen
OFPOMHOE KOJINYECTBO COouMaNbHbIX CETEM W CUYUTaAN, UYTO MOMM aapecaToMm
aBnsgeTca busHec Kakmx yrogHo MacwTtabos B NobbiX YacTax 3eMHOro wapa. Ho
peako 6biBaeT Tak, 4Tobbl 0O4HA M Ta e TeMaTuKa OAMHAKOBO yBfieKasa BCeX.

B To e BpeMsa s nMpekpacHO OCO3HaBasjl, YTO MHTEpPeC K MAapPKETUHrYy B
coumanbHbIX CeTAX byaeT COXpPaHATbCA B TeYeHue Tpex-nsaTW NeT nocne Toro,
KaK 9 3anyLly cauT.

BblbpaHHas TeMa MOXET OKa3aTbCs C/MLWKOM LIMPOKOM W B pe3ynbTaTe
HUKOMY He MHTepecHon. Hanpumep, ecnn 6bl 9 pewnn Nucatb 0 MapKETUHre B
uenoMm, 6e3 KOHKpeTMKn, Mbl 6bl HXN 3@ YTO HE AOCTUMNM TakuxX BRevaTnsaowmx
pe3ynbTaToB.

Kakne TeMbl MHTepecHbl Bawen ayautopumn? [obaBbTe 3T WTPUXU K ee
BblpucoBbiBatoLleMycs o6pa3y.

AOJHKHOCTb U poA 3aHATUM

YrnomMaHyToe  unccnegosaHue MarketingSherpa  Takxe  yCTaHOBMNO
B3aMMOCBSA3b MeXAy MHTepecamu nrgen n nx cnyxebHoiMm 0693aHHOCTAMKU UK
counanbHon ponbto: 64 % noaen NpeanoyTyT «CBOK» TEMATUKY.

MocTapanTeCb Kak MOXHO fydlle BbISCHUTb, KakuMe AOIKHOCTU 3aHUMaloT
BalWM 4yuTaTeNIM WUAWM Kakue counanbHble ponn uMm 6am3ku. ITO MOryT 6biTb
AOMOXO035MKKN, TOProBbin MepcoHas, PUHAHCOBble AMPEKTOopa WIW Bnafesnblbl
Manoro 6usHeca. CoctaBbTe TOYHbIM NepeyYeHb 3aHATUIN 3TUX No4eN.

B HaweM cnyyae OCHOBHas ayauTopusi — 3TO NpodeccmoHanbl MapKeTUHra
n Bnagenbubl He6OMbLWLINX KOMNAHUA. U Te n gpyrve oTBe4vatoT 3a paclumpeHue
KNMeHTCKOW 6a3bl, yBennyeHne npoaax u cosgaHue y3Hasaemoro obpasa ans
CBOMX KOMMaHWMN.

Koraa Bbl HauyHeTe pa3bupaTbCa C AO/IKHOCTAMU U POAOM 3aHATUI BalUEWN
naeanbHOM ayauTopun, Yy BaC HaBepHAKa rMosBUTCS  uenbin  bykeTt
pa3sHoobpa3HbIX naen. Ho nocrapanTecb COKpaTUTb Ball CMCOK A0 OAHOMN-ABYX
KNto4YeBbIX Npodeccui.

MonpobynTe NOCTOSAHHO AepXXaTb B YyMe C/N0oBO «uaean». Bmecto Toro
YyTO6bl FOBOPUTb, YTO NOAOMAET KAaKOM YyroaHo AuMpeKTop, Bbibepute Hambonee
noaxoAsWmnX noaen.

Korga Bbl onpepenutecb C AO/DKHOCTAMUM CBOMX 4yuTaTenen, nogymauTe,
KaKOW Kpyr BOMNPOCOB UM NpuxoamTcsa pewatb. CywecTBYOT Nn cneumduyeckmne
3aj4a4n, KOTopble MOryT nogaTtb BaM wuaen Ansd  pas3paboTtku obuien
KOHTEHT-CcTpaTermmn?

3anuwunTe 3TKU CBeAeHUs.

PasMmepbl KOMMaHUU

K kakomy 6usHecy Bbl obpawaetecb? Bbl XoTuTe, 4TObbI Bawn yuTaTenm
paboTann B rmraHTax m3 cnmcka Fortune 500, B KOMNaHUAX cpeaHero pasMepa,
WIN, MOXET, BaC MHTEpeCYIT Bnajenblbl cO6CTBEHHOrO busHeca?

Ecnu Bawa uenb - noTtpebutenb, cpasy nepexoaute K crepylowemy
KpUTEpuIio.

Kakne undpbl Bac uHTepecytoT? KonnyectBo COTPYAHMKOB, [AaHHble O
npogaxax? Unu, HanpuMmep, 4Yncio Mect B 60sbHULE, BUTPUH B MarasuvHe WUau



HOMepoB B OoTene?

Ecnun Bbl opeHTUpyeTeCb Ha KPYMHYK KOMMNAaHMIO, NPUAETCA YTOYHUTb: YTO
3HAUMUT <«KpPYMNHbIN» An9 Bac? B OAHOM WMHAYCTPUWM KPYMHOWM cuMTaeTcs
KoMnaHusa co wrtatom B 1000 coTpyaHukos, a B gpyron — B 100 000.

Onpegenuntecb € MacwTabamm 6busHeca - 3TO nNoMoXxeT BaM BbibpaTtb
HY>XHbl€ KOMMaHuUMN.

Neorpacdpus

YTOUHUTE: BAXHO /1IN YUUTbIBATb MECTHbIE 0CO6EHHOCTM BaWMX YnTaTenen?
BO3MOXHO, Y HUX eCTb onpenenieHHble KYJIbTYpPHblE OTINYNA UNN YHUKAJIbHbIE
MHTEPECHI.

Hanpumep, 6nor «XeHwwuHa-nvoHep»2/ obpallaeTcs K JOMOXO3siikaM U3
cenbCKon MecTHocTu. Ero astop, Pu [dpamMMoHA, Bblwia 3aMyX 3a KoBb6os wu
yexana ns 6onbworo ropoga. Ee 6nor nocesieH HOBOW ANSA HEE XU3HMU.

Mocne Toro Kak Bbl onpeaenMnncb C HanpasseHneM busHeca, MHTepecamm,
OO/DKHOCTSAMM YuTaTeNleEN, pa3sMepaMmn KoMnaHum mn reorpadmyeckmm pakTtopom,
obpa3 Bawen ayamTopun CTaHeT npeaenbHO YETKUM.

Yem nydwe onpegeneHa uenesas ayauntopumsa — TeMm b6onee KavyeCTBEHHbIM
CTaHeT Ball KOHTEHT U, TakuMm obpasom, bonblle Noaen 3aMHTEPECYOTCA BaMu.
A KOorga nogn HaxoasT Ball KOHTEHT LEHHbIM, KOCMUYeCcKkuin Kopabnb Habupaet
CKOpPOCTb.

Kak pacno3HaTtb npo6sieMbl U )XeJlaHUS BallMX uyuTaTenem

Korga Bbl onpegenntecb C LeNeBOM ayauTOpPMEN U OTBETUTE Ha BOMPOCHI
«KT0?», «4YT10?» U «[Oe?», Heobxoanmo obpaTuUTbCsa K npobnemam uutaTenewu,
NX XXU3HEHHbIM YCTAaHOBKAM, 3HAHMSAM U XKXENAaHUAM.

He ycTtaBanTe naydyaTb CBOUX YuTaTesien. DTO NO3BOJSIUT BaM Jiydlle NOHATb
MX NOTPEOHOCTM U CO3AaTb KOHTEHT, KOTOPbI HaWAeT MakCUManbHO CUNbHbIN
OTK/IMK C UX CTOPOHbI. [Nybokoe 3HaHMe NOTPebHOCTEN KIMEHTOB SABASETCS
MOLUHbIM KOHKYPEHTHbIM MpeuMyLlecTBoM. Ecnm Bbl CNOCOBHbI YCTaHOBWUTL
CBA3b C NOAbMM HA 3SMOUMOHANbLHOM, AOBEPUTENIbHOM YPOBHE, TO M OHMU
NOYYBCTBYIOT cebsl cunbHee CBA3aHHbIMM C BalnM KopabneM. B pe3ynbTaTe OHMU
C paf4oCTbiO NOMOryT BaweMy 6mu3Hecy pacTu.

BaM HaBepHsika NpuroanTcsa cneayowmnm nepeyeHb BONpoCoB.

C kakuMmu npobseMmamMmm OHM CTankuBarTca?

Y3HaB 06 OCHOBHbIX TPYAHOCTAX, C KOTOpPbIMU CTaJIKMBAKOTCA Bawu
YynTaTeNN, Bbl JIEFKO CMOXETE PpacrnosioXXUTb UX K Bawen KOoMnaHun. HyxHo
TONbKO NPEeAsoXnTb BapMaHTbl peleHns nx npobnem.

Hanpumep, korga s 3anyckan CBOM CaWT, TO YXe 3Hajl, YTO MapKeTosoru
cTapaloTcsa onpenenuTb, Kak MOXHO WCMOMb30BaTb TOraa ewe He A0 KOHUA
M3Y4YeHHble BO3MOXHOCTU CoOUManbHbIX ceTen. Takxe $ 3Han, 4YTo mM3-3a
NOCTOSAHHbIX OOHOBMEHUN N U3MEHEHUW Ha caWTaX NAsM CMIOXHO ycneBaTb BCe

27 0 nem MIOH/IET peyb B Ti1aBe 6.



OTCNeXnBaTb.

Boopy)XeHHbI 3TMMKM cBeAeHuaMKU, S pa3pabaTbiBan KOHTEHT, KOTOpbIn
OoTBeYan Ha aKkTyasibHble Ha TOT MOMEHT 3anpoCbl MOEN ayanTOpUN.

Kakue npobnembl BO3HMKAKOT Yy BaWwMX yntatenen? Moxete M Bbl MOMOYb
MM CNPaBUTbCSA C KAKUMU-TO 3aTPYAHEHUSAMU?

JTroan, K KOTOpPbIM 1 CO6MpaloCb 06paTUTLCA, KaKue OHU?

OTO o4YeHb cepbe3Hbin Bonpoc. OHW 3arpyXeHbl NOBCEAHEBHbLIMWU Aenamu
NN HAXOAATCSA B MOCTOSIHHOM MOUCKE HOBbIX NAEN?

ECnn OHM 3aHATbI U Y HUX HET BPEMEHMU, TO NPUAETCHA TAKOHUYHO MU3naraTtb
CyTb Aena. Ecnm e OHWM MWyT HOBble MAaeu, 3HauYUT BaM HYyXHO obecneuunTb
obunme nHdopmaunn.

Ewe oanH xopowmnin BONpPOC: CKENTUYHbI NN Bawun yntatenn? Ecnm ga, saw
KOHTEHT [OO/KEH coaepXaTb AOCTaToOYHOEe KOonm4yectBo ¢aktoB. CkenTukam
TpebyloTCa AoKasaTenbCTBa, @ 3TO 3HAYUT, YTO ocoboe BHMMaHMe Heobxoanmo
yaAennTb NCTOPUSIM ycrnexa.

Bawa 6aza cocTtouT U3 ntoaen, Kotopble caMu BCe 3HAKT, U Y HUX 6e3 Bac
Ha BCe eCTb roTOBble OTBETbI? Torga BaM HyXHO 6yaeTr pa3bupaTb 3aTpOHYTble
Bonpocbl 6onee rnyboko, yeM 06bIYHO. DpyaAMpPOBAHHbIE U HAYUTAHHbIE NOAU
3a4acCTYyl0 He MWYT HOBbIX 3HAHWW, HO €C/N Bbl CYMeeTe NpeasioXXUTb UM HOBble
naen nnu nogaguTe yxe 3HaKOMble B HEOXWMAAHHOM paKypce, TO CTaHeTe Ans
HUX CaMbIiM AOBEPEHHbIM MCTOYHUKOM.

YTobbl Ny4ylwe NOHATb CBOMX 4YuTaTenen, oblanTecb BXUBYHO C TEMU, KTO
MaKCMManbHO MOXO0X Ha HuMX. CnpocuTe, HACKO/bKO OHMU 3aHsATbl, Y3HauTe,
BXOAUT NN MNOWUCK Yero-To HOBOr0 B WX exXeaHeBHble nnaHbl. A 3aTeM
NOUHTEPECYNTECH, HACKO/IbKO OHU OTKPbITbl U3MEHEHUSIM.

He 3abyabTe 3anucaTtb TO, YTO BaM yAanioCb NMPOSICHUTD.

Hackonbko uMTaTesiaM 3HaKOMbI TEMbI, KOTOpbIe A 3aTparmseato?

OTO BaXHbI MOMEHT, HO ero 4acto ynyckawT u3 Bumaa. Hackonbko Bawa
ayaumTopus 3HakoMa C TeMu BOMpocaMu, KoOTopble Bbl cobupaeTtech
pacCcMOTpeTb?

Korga Mbl 3anyckanu Haw cauT, 9 3Han, 4to Ansa 60/blWMHCTBA ynTaTenemn
BO3MOXHOCTU COUMANbHbIX CEeTEN C TOUYKM 3peHns bmsHeca 6yayT HOBOM TEMOW.
PasyMeeTcs, 3TO AMKTOBAso CBOM YC/NOBUSA ANS CO34AHUA KOHTEHTa. Tak, ogHOM
M3 HaWMX cCaMbIX MOMYNSAPHbLIX cTaTen ctana nybnukaumsa «Baw cnpaBOYHUK
no Facebook: 101 Bo3MOXHOCTb Ana 6busHeca». Ee aBTop — Mapu CMmuT, aBTop
KHUrn Facebook Marketing: An Hour a Day («Facebook-mapkeTtuHr. Yac B
AeHb>»), HanucaHHon BMecTe ¢ KpucoM TpepssaeM.

Mbl TakXe 3Hann, YTO 3HAUUTEsIbHYIO YacCTb Hallen ayanuTopmmn COCTaBnsaoT
nwan, OTAIMYHO  3HAKOMble C  couuanbHbIMM  ceTaMu. [loToMy  Hawa
KOHTeHT-CTpaTerns coaepxxana HeManyw A0JK0 AOCTAaTOYHO MPOABUHYTbIX TeM,
KOTOpble MO3BOJIANIN HAaM ObITb YBEPEHHbLIMW, YTO OCHOBHAs 4YacTb YMTATENIbCKOMN
ayauTopun HemsMeHHO byzeT BO3BpaWaTbCA Ha Hall CauT.

MoayManTe, Ha Kakon 6ann — no wKane oT 04HOro A0 AeCATU — Bbl MOXETEe
OLUEHMTb 3HAaHWA BaluMX 4yuTaTenenm no npearnosiaraeMbiM K4YeBblIM TeMaMm? Y
abCcoMoTHOrO HOBMYKa 3TO0 6OyaeT eavHuMua, Yy MPU3HAHHOIO 3KcnepTa -



AecaTka. DTO NOMOXEeT BaM COorfliacoBaTb BaluM MJaHbl C peanbHbIMW 3HAHUSAMU
ayauTopun.
YpoBeHb 3HAHUW 4yuTaTenem noACKaXeT BaM, CTOUT Nn yrnybnaTtbCs B
Kakue-TO TeMbl UM Ype3MepHas AeTanm3aums TONIbKO OTNYrHET SI0AeN.
OnpegennTte 3TOT ypOBEHb M BNMWMKTE ero B 06wyl KapTUHY CBeAeHWN
06 «npgeanbHOM ynTaTene».

KakoBbl >kenaHua MoOUX yntartenen?

Yero Ha caMOM fgene XOTAT Bawun yntaTtenm?

«YHUBepcanbHble MOTUMBAUMWU W XenaHus — 3TO CUMBOJIbl, KOTOpble
HaMepTBO OTNeYyaTaHbl B Hawewn ncuxmke. OHW paboTaloT B TaHAEME C HalIUMK
aMoumnsamMu. OHM onpeaensioT, KTO Mbl U Kakme ponu 6epeM Ha cebsa», — roBopuT
Bappn ®enr B kHUre Hot Button Marketing: Push the Emotional Buttons That
Get People to Buy («SipMapka aMouuin. Kak CKIOHATb NI0AEN K MOKYMNKe»).

CBolo KHUry ®enr HauymHaeT c ncrtopum o [xopaxe MctmaHe, ocHoBaTtene
Kodak. WcTtmaH 3apan CcBOMM COTpYAHMKaM BOMpPOC: <«YTo Mbl npodaeMm?»
MHorne oteBetunu: «®oToannapaTbl». WCTMaH cKasas, 4TO OHW He npasbl.
doToKaMepbl - BCero JuWb AOMOJSIHEHME, HA CaMOM Jene npoaalTcs
BOCMOMMHAHUA. OH 06BACHWUA, YTO NHOASIM HE HYXHbl poToannapaTtbl, OHU XOTAT
3aneyaTtsieTb COObITUSA N COXPAaHUTb BOCNOMUHAHUS O HUX.

Tenepb Bbl NMOHWMMaeTe, MOYEMy KOMMaHWA pasMectuna nnakatel Kodak
Moments BO BCEX BbIMIPbIWHbIX MeCTax WU NonyssipHbIX NapKax pa3BfieyeHnin?

Onpepenus XenaHusa yuTaTenen, Bbl MOXeTe MoMbITaTbCs YAOBNETBOPUTDb
MX HYXAbl Ha 3MOUMOHANbHOM YypoBHe. ®enr roBopuT, 4YTO €C/IN BbIMIrpaTb
6uTBY 3a UX cepaua, TO YMbl NOCNEAYIOT 32 HUMN.

BOoT nuwb HECKONbKO NOTpebHOCTEN N3 TOro CNUcKa, KOTOPbIM NPpUBOAUTCS
B NpeBoCxoaHOW KHUre bappu denra:

— KOHTPOSb;

— NPeBOCXOACTBO;

— OTKpbITUS;

— CEMENHbIE LEHHOCTH;

— couunanbHasa NpUHaAEXHOCTb;

- pa3sBfievyeHus;

- cBoboaHOE BpeMms;

- BCEe caMoe nydulee;

— CO6CTBEHHbIE AOCTUXEHUS;

— NMOMOLLb APYTrnM;

— HOBbIW B3rnga Ha camux cebs.

MpoaHanM3npymuTe CANMCOK W MoAyMamTe, Kakue U3 3TUX noTpebHocTen
Hanbonee ecTecTBeHHbl Af8 BalWwKWX 4uTaTenen. Hanpumep, ecan Bbl
OpueHTUpyeTeCb Ha AOMOXO03sieK, Bbl AO/DKHbl MOHMMaTb, YTO WX WHTEpecyeT
cBobofHOEe BpeMs, NMOMOLWb APYrMM, CEMENHbIE LLIeHHOCTU, HOBble BneYyaT/ieHus
n passnedyeHns. Ob6bnagas 3TMM 3HaAHMEM, Bbl YXe MOXeTe Cco34aBaTb
COOTBETCTBYIOLLMNA KOHTEHT.

MpuUNoXunTe CNMCOK >XenaHun BalIMX yuTaTenenm K OfnuCaHuUi Ballen
KSIMeHTCKOW 6a3bl. A eCnin Bbl B 4EM-TO CXOAHblI CO CBOEN LeneBon ayantopuen,
nogyMamTe, 4ero XoTute camu.



SiIcCHO npeacTaBbTe Bally YUTaTesIbCKYHO 6a3y

Bolgennte BpeMs M BHUMATENbHO MpoOaHanu3npymTe BCE, 4UYTO CyMenu
cobpaTtb 0 cBoeln knmeHTckon 6a3e. Bawa uenb — B HECKONIbKUX MpeanoXXeHmnsax
KPUCTasIbHO ACHO ONMcaTb CBOK ayAUTOPMUIO.

NMmeqa yeTkoe npencraBsieHMe O TOM, KTO ABJSETCA BalWMMWU 4YuTaTeEsNIAMMU,
Bbl byaeTe onepexaTb KOHKYpPEeHTOB, TOYHO 3HaTb, KOMYy TpebyeTcs Bawa
MOMOLLb W, COOTBETCTBEHHO, KaKOW TUMN KOHTEHTa BaM cnefyeTt co3fasBaTb. IDTO
TakXe nMNOMOXeT BaM  OTKasblBaTbCsd  OT  MNpeasioXeHUNW,  CrocOobHbIX
3auMHTepecoBaTb Bac, HO cbuBawWMX C Kypca M NPUBOASALLUX K CO34AHUIO
HEHY>XXHOW ynuTaTensaMm nHpopmaumu.

Baw KOHe4YHbIn pe3ynbTaT A0/KeH 6biTb NPOCTbIM M SCHbIM, TakKMM Kak
obpa3 mapkeTtonora Mapu n 6usHecmena Onnu n3 npuMepa HubSpot.

Mopon MOXHO pfaxe Bu3yanbHO MNpeacCTaBUTb Bawmx uyutatenen. [asuj
CKOTT pacckasbiBaeT, 4To y komnaHum Kadient ectb aBe Takue durypbl B
HaTypanbHYO BenuuHy: AHA un JIiok[16]. OHM cnyxaT ™MaTepuasibHbIM
HarmnoOMMWHaHWEM O KJNIMEHTaxX A1 OTAeNa MAapKeTUHra.

BaM Takne purypbl He HYXHbl, HO TpebyeTca yeTkoe NoHMMaHue TOro, KTo
COCTaBJIFET BalWly ayauTopuUIo.

Pa6oTta co CTOPOHHMMM BKCNEepTamMm

DKCnepTbl — 3TO Te N0AN, K KOTOPbIM 0bpallatoTcs BaluM 4yuTaTenu, Koraa
MM HYXEH COBET WKW Kakume-TO pa3bsicHeHus. IM posepsaoT u3-3a 6oratoro
onbiTa, KBanuduKkaumm n 3HaHUN.

Pabota €O CTOPOHHMMM cCreunanucTtamm - OAWH U3  HauMeHee
pacnpoCTpaHEHHbIX, HO B TO Xe& BpeMsa Haumbonee AENCTBEHHbLIX METOA0B
pa3BUTUS KOMMNaHWUW. DKCNepTbl noaapsaT BaweMmy 6usHecy 4vactuuy aoBepus,
onbiTa N NONYASPHOCTU, KOTOPbIE UMEKOT CaMMu.

Y Hux ectb TO, u4TO TpebyeTcs BaWMM YuUTaTeNsIM: 3SKCKJO3UBHASA
MHpopMaumMa W YHUKanbHble 3HaHUA. KpoMe TOro, 60/MbLIMHCTBO 3KCNEPTOB
pacnonaraet obWNPHON KNMEHTCKOMN 6a3on. KombuHaumsa atnx ¢akrtopoB aaet
BaM HEBEPOSATHOE NMPEUMYLLECTBO Nepes KOHKYpeHTaMu.

MpuBneyb K CBOEMY AENy 3KCNEPTOB Ha CaMOM Aefie HaMHOro rnpoLlle, 4Yem
KaXkeTcs.

Ecnn Bbl XOpowO 3HaeTe CBOMX u4uTaTenenm, TO HanAUTe 3SKCNepTos,
KOTOpble MOMOryT MM MPEeoAONETb UX TPYAHOCTU UM NpUbAM3NTBCA K CBOUM
XenaHmaMm. OTo 6yaeT OT/IMYHBLIN U CUAbHBIKM Xo4. CyuwecTByeT Macca cnocobos,
KaK 3KCnepTbl MOryT MOMOYb BaM B CO34aHUN KOHTEHTa, N Ccenyac g pacckaxy o
HUX.

BO3MOXHO, Bbl YAMBNEHbI, YTO ycrnex 3aBUCUT OT paboTbl CO CTOPOHHUMMU
cneunanucrtammn. M BoO3HMKAET BOMPOC: KakK UX 3amHTepecoBaTb U MpuBnedb K
COTpYyAHUYECTBY?

30ecb BO3MOXHbI ABa BapuaHTa: B MNepBOM C/lyyae Bbl CaMU sBMsieTeCb
3KCNepToM, a BO BTOPOM - Bbl HOBUYOK WU WUCMNbITbIBAETE MaHApax oOT
HeobxoanMocCTn obwaTbCcs ¢ NpodeccuoHanaMm BbICOKOro ypoBHS. PaccMoTpum
KaXkayr CUTyaumio OTAENbHO.

Ecnwu Bbl 3KkcnepT



[laxke ecnn Bbl 3KCNepT B KakKoM-To 06s1actm unm B Bawen KOMMNAHUWN eCTb
COBCTBEHHbIE 3KCMepTbl, NpuBaevyeHne npodeccMoHasioB CO CTOPOHbI MOXET
6bITb MOSI€3HO NO HECKOJIbKMM NPpUYNHAM.

Hanpumep, onpoc MHeHWs Bawux Koaner wu [pyrux crneumanmcrtos
NPOAEMOHCTPUPYET OKPYXatoLMM, YTO Bbl HE 3rOUCTUYHbI U HE OTHOCUTECb K
nwasaMm  npeassato. Kpome TOro, AOMOJSIHUTENbHbIE CBEAEHUS NocayXaTt
MCTOYHWUKOM XOpOLLEero KOHTeHTa A/ BallnxX yntaTenen.

Mpexae 4yem onybnukoBaTb CBOK nepsByk kHury Writing White Papers:
How to Capture Readers and Keep Them Engaged («CocrtaBnsem benble
KHUrn. Kak npueBnedybs W yaepxaTtb u4uTaTenem»), 8 onpesennn nwnen,
ABASKOWMXCA 3KCnepTamMm B 3ToW obnactu. 2710 6binm TopaoH [paxem
n IxoHataH KaHTop. A 3Han, 4To OHWU CO34aK0T BOCXUTUTENbHbLIN KOHTEHT.

HecMoTps Ha TO 4TO 9 6blN UX NMPSAMbIM KOHKYPEHTOM, 51 peLlmnsi CBA3aTbCs C
KaXKabIM U3 HUX MO TesieoHy M CNpPOCU, HE XOTAT JIN OHU NOAENUTLCS CBOMMM
coobpaxeHusamMm o 6enblX KHUrax Ans Moen paccblikM. S ckasan, uTo
KOJINYECTBO MOMX MNOAMUCYNKOB BCE BpeMs pacTeT, U AOMNOJIHUTeNbHasa peknama
b6yaeT BbirogHa nx é6usHecy. OHM cornacunmce.

Mosi ayautopusi 6blna CUAbHO 3aMHTEpecoBaHa B TOM, 4TOObl yChbiWaTb
MHeHWe Apyrux skcneprtos. [I>XXoHaTaH M [OpAOH He Bcerga corsawanmcb Co
MHOM, HO MX TOYKWU 3peHUsd paclmpuiin Kpyrosop Moux uutatenen. NHorapa A
yNOMUWHan 0 HMUX B cTaTbsaX. MHOrga oHW nucanu TeKCTbl AN MOen paccblnku. B
pe3ysibTaTe OHWM Hadanu 4yacto NnybnmkoBaTbCs Y HAC Ha canTe, a BNOCIeACTBUMN
Mbl CTasin MapTHepamu.

C camoro Ha4ana 4 genan CTaBKy Ha TO, YTO BMeCTe Mbl CO3JaeM He4yTo
bonblee, yem NpocTo BMU3HEC Kaxxaoro u3 Hac. Mbel cTapanncb NoseaaTb MUPY O
LEeHHOCTM MapKeTMHra Ha ocHoBe 6enbix KHUF. B pe3ynbTtate ero
BOCTpebOBaHHOCTb BbIpOC/ia, U KOCMUYyeckue kopabnum FopaoHa w [KoHaTaHa
pe3Kko cTann HabupaTb BbICOTY. Halwy COBMECTHYK AesTeSIbHOCTb S peLluunn
Ha3BaTb «KOOHKYpPEHUUA» — rmbpuna «koonepaunumn» n «KOHKYpeHLUn».

OHM nomornmM MHe npuBecTn Kopabnb K HEMbICAIMMbIM BbicOTaM. Ho,
NOMMMO 3TOr0, OHW MOAYYUIM WM CBOM BbIFOAbl: OKa3aancb B (PUHAHCOBOM
BbIMIPpbIlle U CTaln acCoLMMpPOBATbLCS C HALIUM O6LLMM AesoM.

Mpu 3TOM HUKOro He CMyLano, YTo KanmTtaH Kopabnsg 4, a OHM BHOCAT CBOM
BK/1a4 B KadecTBe KOMMNAHbOHOB. OHM MNONYYMNIM HACTONIbKO 3HAa4YUTEsIbHYIO
NOSb3y OT HaWeW COBMECTHOM paboTbl, YTO nNogHMMaTb 6YHT Ha MoeM Kopabne
HWMKOMY 6bl HE MPULLIO B rOJI0BY.

Hanpumep, a8 yacto npurnawan mx BbICTYNMUTb CO MHOM Ha KPYribliX CTO/Aax
N nNpeactaBnsan Kak ABYX W3 Tpex Nydwmx aBTopoB 6eniblX KHUIM B MUpe.
naBHoe B paboTe c akcneptamum - ObITb YBEPEHHbIM, 4YTO OT Ballero
COTpYAHMYECTBA OHWM MOAYyYarT AOCTAaTOYHO MNOJb3bl, YTObOblI NMPOAO/IKATL €ro u
Aanbule.

Ecnn Bbl aBnsetecb 3kcrnepTtoM, paboTa CO CTOPOHHMMU CrieunanmcTamm
NOBbILLIAET aBTOPUTET BaWlero KOHTEHTa, COo34aeT XOopowylk nowanky Aans
BaLMX KOJJIer n noMoraeT BaMm 6bICTpPO pacTu.

Ecnun Bbl HOBUYOK

B nnaHe HanucaHuma 6enbiX KHUI s cUYMTalncs 3KCnepTtoM, HO B MUpE



coumanbHbIX ceTen 9 bbln abCcoNtoTHbIM HOBUYKOM. K MOMEHTY 3anycka Hawero
cavTa s 3aHMMancs 3TMM BONPOCOM BCEro AeBSATb MeCsLEB.

3anyckasas cauT, s 3Han, 4to 6yay O4YeHb 3aBUCUM OT CTOPOHHUX
cneymanucTos. MoToMy s cocTaBua HebONbLLIOM CNMCOK 3KCNEpPTOB, C KOTOPbIMU
6bl21 3HAKOM JIMYHO.

B Hero Bxoannu OxencoH donnc, [AenHns YankmaH, Kpuc appett n Mapwu
CMuT. Kaxabin M3 HUX SBASACS 3KCNEPTOM B onpenefieHHbix obnacrsax,
CBSI3aHHbIX C coumanbHbIMKU ceTaMU. OHM OblNM HEe TONbKO KOHCY/bTaHTaMu
BbICOKOIO YPOBHS, HO M aBTOpaMu CcTaTen.

S pacckaszan MM O NepcnekTuBe  OTKpbITUA  OHNaWH-pecypca,
npeanaratowero pasHoobpasHbIM KOHTEHT, M KaXAbli pa3 ynoMuHana O Mnosib3e
AN HUX — C TOYKM 3peHns Kak nmyHoro PR, Tak 1 pacwmpeHns nx bmusHeca.

S obpaTtuncsa K HUM ¢ Nnpocbbon NpucbiNnatb OAHY CTaTbi ANS MOEro camTta
paz B Mecsiu. OHWM 3HanNM O MOUX [OCTUXKEHUAX, WM MMMNOHMPOBANO Moe
BUAEHME, N OHM COrNacuUNMNCb CO34aBaTb ANS MEeHS YHUKAIbHbIA KOHTEHT.

Ho Ha 2TOM 9 He OCTaHOBWJICA. S NMOMPOCUA UX pacCKas3aTb MHE O APYruX,
3HAKOMbIX MM, Ny4Wwnx cneymanuctax B cBoen obnactn. {4 4acto e3aun Ha
crneuvannsmMpoBaHHble BbICTAaBKM W B35S 3@ NpaBuao 6paTb BUAEOUHTEPBbLIO Y
Taknx 3KkcneptoB. Ecnm He 6bs10 BO3MOXHOCTM  KOro-nbo 3acHATb, S
WHTEpBbOMpPOBan UX NOo TenedoHy. byayynm HOBMUYKOM B MUpPE COUMANbHbIX
ceTen, Kak M MOM wunaeanbHbl 4yuTaTesNb, S 3HaJ, Kakume BOMPOCblI cnegyet
3a4aBaThb.

Uepe3 HEeCKOSIbKO MecslueB Yy MeHS MOoSIBUIOCb OrpoMHOE KOJSIM4YecTBO
KaueCTBEHHOro KOHTeHTa oT [IencoHa ®Ponsica M oCTanbHbIX. Takxe y MeHs
HaKoMuaacb Macca MHTEPECHbIX N AAlWMX NMULLY AN yMa UHTEPBbIO C TaKUMU
akcnepTamun, Kak Kpuc bporaH n ®paHK D/MacoH.

HeKkoTopbIX 3KCNEepTOB S TakXe NMpocun npucnatb napy craten Ans Hawero
canTta. Korga OoHM BMAENU, YTO UX YBaXaeMble KOJIJIErN yXe B Urpe, NMPUHATb
peleHne bbl10 HECTOXHO.

Konnern-akcnepTbl He TONAbKO CTanuM An8 Hawero camta MCTOYHMKOM
OT/INYHOIO KOHTEHTa, HO M TMOMOMM MaKCUMMasbHO  PacnpoCTPaHUTb
MHdOpMaLmMIo O Hac.

S OTAMYHO 3HaK, YTO CAUT HUKOraa He nonay4dun 6bl TaKOM U3BECTHOCTH,
ecnun 6bl He OHWU.

YTOo BHelwHMe 3KCnepThbl MOryT caenaTtb ANA Bac

BOT TONIbKO HEKOTOpble NpeumyLlecTBa paboTbl C BHELWWHUMKN SKCNEpTamMu.

- VICTOYHUK unHGpopMauymy. DKCrepTbl CO34AOT 3aMeyaTesibHbIA KOHTEHT.
Bbl MOXeTe oueHuTb rNybuHy uX 3HaHWI, Koraa 6eperte y HUX UHTEPBbLIO MU
npuBneKaeTe UX K HanMcaHM KOHTEHTa ANns Bac.

- PocT uutatesnbckoi 6a3bl. Korga akcnepTbl NUWYT O TOM, YTO oTBe4daeT
HYXAaM W XenaHuaM JyuTaTenen, Te aensartcs 3Ton uHdopMaumen co CBOUMU
Konneramm. B To Xe BpeMs M3BECTHOCTb 3KCNepTOB NpuTtsarnesaeT Bce 6osblue
HOBbIX ntogen. KTo-To m3 aBTopoB 06s13aTeNbHO AAcT CCbIIKY Ha Ball caunT
CBOEN ymnTaTesibckon 6ase, 4To NOCNOCOOCTBYET AasibHENLWEMY POCTY Ballen.

- [loBbileHne ypoBHS goBepus. WHTepBblO C BeAyWMMM crneuuanncraMmu
NOBbLILLAIT YPOBEHb AOBEPUS K BaweMmy canTy. A ecnu 3KCnepTbl NMUWYT ANS
Bac — ele nydywe. Tenepb yXe He TONbKO Bbl M Balwa KOMaHaa npegnaraete



N4A8M NOMOLb, HO U Uenbli psa Apyrmux npodeccuoHanos.

- llpuBnevyeHne apyrmnx skcrieptoB . Korga W3BeCTHble aBTOpbl BUAAT
WHTEPBbLIO N CTaTbW CBOUX 3HAKOMbIX KOJI/IEN HA BalleM camTe, 3TO AenaeT ux
HaMHoro 6osee nosANbHbIMM K BaM. YacTo 6biBaeT Tak, YTO OHM CaMU ULLYT NyTKH
K COTPYAHWUYECTBY, YBUAEB TakKue Matepuansol.

- lNoaTBEp)XAEHNE YHUKAZIbHOCTHU Ballero 6u3Heca . Yem 6onbwe Bbl
paboTaeTe C BHELWHWUMM 3KCNepTaMu, TeM conuaHee CMOTPUTCS Baw 6usHec no
CpaBHEHUIO C ApyrMMn n TeMm 6onblue eMy A0BEPSIOT KaK HaAEXHOMY UCTOYHUKY
MHpOpMaLUMnN. DTO NOMOraeT CUIbHO OTOPBATbLCS OT KOHKYPEHTOB.

Heb6osbluoe npeaynpexgeHne: NOMHUTE, YTO MHOrMe 3KCnepTbl 3aBajieHbl
nMcbMaMm mn npocbbamm 0 nomowm u coTpyaHudectese. Ecnm Bam yaanocb
NnpuBNeYb TaKOro 3aHATOro cneuumanucra, He 310ynoTpebnamte 3TuMmm
OTHOWeHusAMN. He cumtamTe, 4TOo, pa3 OH Jan corslacMe Ha UHTEPBbIO UM Ha
HanncaHme cTtaTbM ANS Bawero pecypca, Tenepb OH Bal HaBeku U B nobon
MOMeHT 6yaer roTtoB pabotatb C BamMu. Hagexabl Ha AOUTENbHOE
COTPYAHUYECTBO 4YaCTO U/IHO30PHbI.

OueHb BaXXHO y3HaBaTb Yy 3KCnepToB, 6bl1 I UM YeM-TO NoJsie3eH OonbIT
paboTbl ¢ BaMun. Ecnn ga, Toraa Bbl 0683aHbl NpeasioXnTb MM HeyTo bonbliee.
Hukorpa He 3abblBanTe O MoOJib3e, KOTOPYK MOXeTe NMpuHecTn paboTarowum C
BaMn npodeccmoHanam.

YTo Bbl MOXKeTe caesiaThb AJIS 3KCNepToB

B nepBy o4yepeab BaM Hago noaymaTb, nodyemy a3Kcnepty 6yaet
nHTepecHo pabotatb ¢ BaMu. lMocTtaBbTe cebss HAa ero MecTo M nocrapanTecb
onpenenntb ero notpebHocTn. ECTb /1M 4YTO-TO UEHHOE, 4YTO Bbl MOXeTe
NpeasioXnuTb emy?

Bce HaumHaeTca co cbopa npeasapuTenbHoM WHdopmaumu. Hanpumep,
eCNn 3KCnepT TONbKO YTO BbINYCTUN HOBYK KHUMY, 3HauuT eMmy TpebyeTtcs
npuBneYb K HEW BHUMaHMe.

BpaiaH 2n1noT, ocHoBaTeNnb pervoHanbHon 6busHec-rpynnel Linked Orange
Country, Bcerga oTcnexwuBan AesaTenbHOCTb rypy MapketuHra Ceta l[oguHa.
Lenbto bBpanHa 6bino ynpocutb CeTa BbICTYNUTb Ha OAHOM U3 €ro
Meponpuatun. Ho CeT C HeM3MeHHOW BEeX/IMBOCTbK OTKasblBasiCsd OT 3TOro
npeanoXeHus.

OpHako korga bpanaH BbiIscHun, 4Jto CeT 6yaetr BbICTynaTb Ha
KoHdepeHumn TED (Technology, Entertainment and Design) Henopaneky
oT JIoHr-Bny 1 yto 6ykBanbHO Ha AHAX Bbllwa B CBET ero kKHura Linchpin: Are

You Indispensable? 28, 1o TyT xe cmor y6eanTb CeTa MpUIATU U BLICTYNUTb Ha
3Ty TEMY.

CeTa xpgan Tennbli NpUeM MHOXECTBa MNOKJ/IOHHUKOB, KOTOPbIE YXe Kynuau
HOBYIO KHUry. MHoOrme w3 Hux cobupanucb onybnmkoBatb O HeW
NONOXUTENbHbIA OT3bIB.

MNocne atoro CeT cornacuncs NMpuUHATL ydacTue B O4AHOM U3 NpeaCcToALMX
MeponpuaTun bpanaHa.

BpanaHy nomorno 1o, 4to CeT XOTen pa3peknaMupoBaTb CBOK HOBYIO

28 W3nana Ha pycckom si3bike: I'omma C. Hesamenumebrii. MoxkHo im 6e3 Bac oboiituce? M.: Mann, lBaHOB
n ®epbep, 2010.



KHUFY M nepBbin onNbIT 0bweHnsa okasancsa yaadHoiM. [naBHoe — y6eanTbCcs, 4To
Bbl TOYHO 3HaeTe NOTPEObHOCTU U XKeNaHUS KOHKPETHOro aKcnepTa.

BoT nepeyeHb TOro, 4YeM Bbl MOXeETe OKa3aTbCs MOME3Hbl CreunanncTam.

- lpeacraBbTe ux cBoeu ayautTopuu. ECnn akcnepTy HYXHO BHWUMaHue
Ballen ayauTopuun, pasbsaAcHUTE eMy, YTo paboTa C BaMM MOXET MPUHECTU eMy
Bblrogy. Pacckaxute o TOM, CKOJIbKO Yy Bac uuTtaTenem u KTo oHu. Ecnu Bawa
6a3a Mana, ynoMssHUTE 0 KOM-HMOYAb U3 €ero KONIer-aKCnepToB, KOTOPbIE yXe
COTpyAHMYANM C BaMu.

- [lomornte uM B packpyTke ux nocaegHmx rpoekTtoB. Ecnu akcnept
TOIbKO YTO 3anyCTWU/1 KaKOW-TO HOBbIA MPOEKT, AAUTE €My MOHSATb, YTO XOTUTe
NOroBopuUTb C HUM 06 3TOM BO BpeMsi MHTEPBbIO. Hanpumep, npsiMo nepeg TeM,
KakK s Ao/keH 6bin B3STb MHTEpPBbLIO Y ToMa MoOHTKM 13 koMnaHun Ford, g y3Han,
YTO OH BbIMNYCTM HOBYIO MalUMHY, @ NOTOMY NocCTapancs, 4Tobbl Mbl FOBOPMAN O
HOBMHKE M O TOM, KaK KOMMaHUS 3aHMMaeTCs ee NpoABUMXEHWEM C MOMOLLbIO
couManbHbIX CETEN.

— [lpn3HaBanTe ux TSXKE/bIA TPyA. MHOrve XOTAT NpPU3HAHUSA CBOUX
OOCTUMXeHUN. Ecnn akcnepT 3aBepluna Kakoe-TO 3Ha4YMMoe aeno, caenavte 3T1o
cobblTe rnaBHOM TEMOM CBOEro BO3MOXHOIMO MHTEPBbIO. 3agaBanTe BOMPOCHI O
TOM, KakK 3TO Obl10 caenaHo, YeMy Hayyuno ero, yepesd Kakume TPpyaHOCTU
NPULLNOCE MPONTU U T. A.

- Obnerunte um 3agady. B 60nbWIKMHCTBE CllydaeB 3KCNepTbl KpawnHe
3aHATbI, TaK 4TO UM NpuxoauTcs 6biTb paszbopumBbIMKU, BMUCbIBAA Aena B TO
OFpaHNYEeHHOE KOJIMYECTBO BPEMEHW, KOTOPbIM OHW pacnonaratoT. Ecnm Bbl
nocrapaeTecb MakCMMasnbHO 06erynTb UM 3Ty 3a4advy, LWAHCbl HA TO, YTO OHWU
OTBETAT cCornacmeMm, pe3ko Bo3pactatT. Hanpumep, korga A 6biBan Ha
oTpacneBbiX sspMapkKax, rae BbICTynasan 3KCNepTbl, 8 NPOCUI UX BCEro Nuub O
NECATUMUHYTHOM WHTEPBbLID, MPUYEM MO TeMe UX Aoknaga. Ecnum Bbl 3anmeTte
BCEro HECKOJIbKO MUHYT, 6ONbLLAsA YacTb 3KCNEPTOB COrNacuTcs.

Echn Bbl XOTUTE MpuUBJIEYb 3KCMNEpPTOB, BaM Heo6XoAMMO MOJIHOCTbHO
COCPEeAoTOUNTBLCA Ha MX NoTpebHocTsax. OnpeaennTe, C KakMMKM 3KCNepTaMun Bbl
6bl XO0Tenu coTpyaHuyaTtb. MoyeMy UM 3TO AOMKHO ObITb MHTEPECHO? Maen BaM
[ACT NMPUBEAEHHbIN BblllEe CMUCOK.

Kak Hautu mn npuBieYyb 3KCNepTa

UTO menaet yenoseka akcnepToM? Kak onpeaenntb, 6yaeTr nm kakon-nmbo
3KCNepT MHTEpPeCeH Ballen YnTaTesibCKOW ayamtopumn?

HauaTb HY>XXHO CO 3HaKoMCTBa C ero pabotaMu. 3a4acTyto y Takux J04en
yXe eCTb nybnamkaumm m KHUrnm. MHorme nuwyT CcTaTbM 418 NONYASIPHbIX CanToOB
WKW pasMeLlarT UX B CO6CTBEHHbIX 6orax.

TwaTtenbHO NpoaHanM3npyuTe TO, 4YTO NUWeT 3KcnepT. ECTb nu B 3TOM
YTO-TO HOBOE? 3aMeTeH /I CBeXWW B3rns4 Ha npobrnembl, 6/M3KkMe BawuM
ynTaTensm?

Ecnn He MoXeTe HaWTWM XOpowux 3KCrneptoB, obpaTtute BHUMaHME Ha
ycnewHble KoMmnaHuu. Hanpumep, vy Starbucks npocto oTnndyHas cucrtema
paboTbl C coumanbHbIMKM ceTsaMu. S no3HakoMunca c AnekcaHapown Bwunep,
pa3paboTyMKOM ceTeBblX CTpaTernnm, Korga oOHa BbIiCTynana Ha OA4HOM
MeponpuaTun. Xota AnekcaHgpa 6bi1a cneunanncrtoM, MOM YnutaTenu B Nepayto



oyepeb 3HaANMN ee KOMMNaHULo.

Tak yTo obpawanTte BHMMaHMe Ha 6peHAabl, NpouBeTaloLWMe B Bawen chepe
aesatenbHoOCTU. N nwmnte nrogen, CToAWmMX 3a NX yCnexom.

BOT HECKO/bKO YTOUYHSAKOLWMX BONPOCOB, KOTOpbIE BaM cneayeT 3a4aThb cebe
BO BpeMS NMOUCKOB:

- KaknMn 3HaHMAMU, UHTEPECHbIMW AN MOWMX duTatenen, obnagaert 3ToT
yesioBek?

- MoXeT /I OH SICHO n3naraTb CBOM MbICNN?

— 3HalT 1M MOWN YuTaTeNInM 3TOro Yyesnoseka?

- N3BeCTHa N1 MOUM YyuTaTeNsIM KOMMNAaHUS, B KOTOPOM OH paboTaeT?

- ECTb NN y Hero Kakume-TO YHWUKaNbHble UAEN, O KOTOPbIX OH MOXET
pacckasaTb?

- ECTb M y MEHS HECKOJ/IbKO NOoAXOASAWMX KaHANnAATyp Ha Bbl6op?

CywecTtByeT MHOXECTBO MNpPOBEPEHHbLIX MEeToA0B, UYTO6bl HAUTU HYXHOrO
BaM 4enoeeka. B Tpetben rnaeBe s YMNOMWHaN, B YacCTHOCTWU, CMNUCOK
bectcennepos Amazon u KoOHdepeHuun. BepHuUTECb K TOM 4acTu, rae €
paccKkasblBalo, KaKk HaXxoauTb flogen. DTO BaM NOMOXET.

Ewe oaAuMH OT/AMYHBbIN WMHCTPYMEHT AN18 TMOoUCKa 3KCNepToB - CauT
HelpAReporter.com T[utepa LleHkMaHa. Bbl MoOXeTe He WMETb HWKAKOoro
OTHOLWEHUS K XYPHanuUCTUKe, HO, ecnu Bbl paboTaeTe Hag CTaTben M BaM
TpebyloTCa 3KCNepTHble MHEHUS CO CTOPOHbI, 3TOT CAaUT — TO, YTO BaM HYXHO.
OH coBepleHHOo 6ecnnaTHbIN, U 3KCNepTbl OTBEYAKT Ha 3anpoc o4YeHb 6bICTpoO.

Kak pa6botaTtb CO CTOPOHHMMM 3KCNEepTaMMm NpU CO3AaHUN KOHTEHTa

Tenepb, KOrga Mbl UM3Yy4YUAM BO3MOXHbIE BbIroAbl OT paboTbl C BHEWHUMNU
3KCnepTamMmm, NOroBOpMM O TOM, Kak UMEHHO HanaAuTb TaKoe COTPYAHMYECTBO.

BuaeouHTepBblO. MHOMMM 3KCNepTaM HpaBUTCS, Korga X CHUMAlOT Ha
Kamepy. NocTtapanTecb YCTpOUTb BCe TakK, YTOObl B3ATb MHTEPBbLIO Y 3KCNEPTOB,
Korga OHW OKa3sblBalTCA Henoganeky OT Bac MAM Bbl 3HaeTe, 4to byaeTte C
HUMW Ha OAHOW KOHdepeHUMU. Hanpumep, Korga a ysHan, uyto [Ixo lMynuuumn,
aBTop kHurn Get Content Get Customers («Co3gaBall KOHTEHT — MNoOJiyyam
nokynaTtenem»), HanNnMcaHHOM COBMECTHO ¢ HbtoTOM bappeTtoM, byaeT BbiCTynaTb
Ha KOHdepeHuMn B MOeM poAHOM ropoge, 9 no3aboTusica 0 ToM, 4YTobbl Mbl C
HUM  CMOIMM  BCTPETUTbCS B NYCTOM KOHdepeHu-3ane Ansg  3anucu
BUAEOUHTEPBbLIO.

CTaTbM-UHTEPBbLIO. [MNCbMEHHbIE WHTEPBbID C 3KCNepTaMu TakKXe O4YeHb
nonynsipHbl. ECNn y Bac eCTb BO3MOXHOCTb MOrOBOPUTb C HYXXHbIM 4Ye0BEKOM
no TenedoHy, NocTtapanTecb caenaTb 3anuMcb pa3roBopa, 4Tobbl Nocne MOXHO
6bIn10 ee pacwudpoBaTb. Hanpumep, MMEHHO TakK s WHTEpBblOMpOBaN DHAM

CepHoBuLa2d. PaclwimndposaB 3anunch, S 0TpesakTUpoBan ee v obopMUn B BUAE
ctatbn. Kpome TOro, s npeaoctaBuna AOCTYN K 3TOM 3anncu MOUM 4yuTaTensm,
KOTOpble XOTeNnu nNpocnyLwatb BECb pa3rosop.

O630pbl KHUI 3KcnepToB. Elle OAWMH OT/IMYHBIM MUCTOYHMUK KOHTEHTa.
BMmecto TOro 4tobbl MPOCTO HamMMcaTb OT3bIB, WUCMOSb3YUTE 3TY BO3MOXHOCTb
KaK npeasior Ansa npsiMon CBA3M C aBTOpoOM. B maeane xopowo 6bl cBSA3aTbCS C
HUM NO TenedoHy, HO M Mo4yToBas nepenucka BnonHe nogonaet. Korpa Man

29 YnomsiHyThIH BbIle aBTOp KHUTH «CapadaHHBIH MapKETHHIY.



KaBacaku BbinyCcTun KHUry Enchantment: The Art of Changing Hearts, Minds,

and Actions 30, S1 B3511 Y HEro MHTepBbto No TenedoHy. S cnpocun ero, Kak oH
NpoOABUraeT KHUTY, y3Hasl O €e OCHOBHbIX MAaesax M 3ajasl HEeCKONIbKO BOMPOCOB
KacaTeNnbHO ero BuaeHusa éyayuwero.

Cyabsi KOHKypcoB. Ecin Bbl nnaHupyeTe NpoBOAUTb  KaKuMe-TO
COCTA3aHWUs, NpurinacuTe 3KCNepToB B KadecTBe cyaen. DKcnepT nonydaer
HEMNMOXYK peknaMy, a WCnosiHeHne o0653aHHOCTEeNn CyabWM — He TakKoe YX
bonbwoe BnoxeHue. Hanpumep, 9 nonpocun 3HH X3anm u3 MarketingProfs,
aBTopa kHuUrn Content Rules («[lpaBuna KOHTEHTa»), HAanNnMCaHHOW COBMECTHO
c Yapnb3oM YanMeHoM, 6bITb Cyaben Hawero KoHkypca «10 ny4dwux 6s0ros».
3T0 Aob6aBnA0 3HAYMMOCTU KOHKYPCY U MPUHECNTO el U3BECTHOCTb Cpean MOewn
ayauTopun.

JKcnepTbl KaK aBTOpPbl CTaTew. Boicumin  knacc - 3TO Koraa
NPU3HaHHbIE 3KCNEPTbl MUWYT OPUTMHANbHbLIA KOHTEHT CrneuuanbHO A9 Ballero
canTa. Jlerye Bcero npuBiedb Tex 3SKCNepToB, OW3HecCy KOTOPbIX HYXHa
packpyTka. lyCTb OHM MNOAroToBAT NpobHyk cTaTbio. Ecnm pesynbtaT bypert
XOpOLWWKMM, MOMNPOCUTE HanMcaTb elle oaHy. 1 yNnoMUHan BO BTOPOM rfaBe, 4To C
CaMOro Hauvana cran coTpyaHudaTtb c [keeM baspoM. Ayantopus Tak XOpoLlo
NpUHMMana ero CrtaTby, YTO OH CTajl BECTU eXEeMECAYHYIO KOJSIOHKY.

B 3TOM cnucke Bcero HecKosibKO NMPMMEpPOB TOro, Kak Bbl MOXeTe BNucaTb
BHELWHNUX 3SKCNEepTOB B CBOK CTpaTernto no CO34aHUKD KOHTEHTa. DKCnepThbl
obecneunBaloT onpeaesieHHbI YpOBEHb AOBEPUSA K Bawen MHbopMaunmm. DTUM
obsa3aTeNbHO CTOUT NOJIb30BaTbLCH.

Co BpeMeHeM HeKOoTOpble 3KCNepTbl HAYMHAKOT UrpaTb TaKyl BaXKHYK pOJib
Ans Bawero 6m3sHeca, YTO CTaHOBSATCS «3Be34aMu».

Pa6oTta co 3Be3pamm

3Be34bl — 3TO BblaaoWwmMecs cneymanmctel Bawen MHAYCTPUN, Ybe BAUSIHUE
HaCTONIbKO BENINKO, YTO MX NOoAAep)XKa MOXET ChpoBOLMpOBaTb CBOEro poja
B3pblB, KOTOPbI MOMEHTasIbHO 3abpocuT Balw Kopabsib Ha HOBYHO BbICOTY.

Y TakKux 3KCNepToB eCTb MNpAMOM A0CTyn K OrFpOMHOM ayauTopun, B
KOTOpOW Bbl 3auMHTepecoBaHbl. Korga OHWM pekoMeHAYHT 4YTo-1nbo wunu
Koro-nnbo CBOMM uyuTaTenidM, 3TO BCe paBHO 4YTO 6POCUTb CAMUKY B pPasnuTbIi
KepocuH — byaeT orpoMHoe nnams. N3-3a ux BAUSHUSA MHOrMe foAn Ha4vynHaoT
BecbMa 6/1aroCK/1I0HHO OTHOCUTBLCHA K BaweMy 6usHecy, npuvyeMm noao6bHbIN
pe3ynbTaT AOCTUraeTCs MFHOBEHHO.

Ecnn Bbl TONbKO 3anyckaeTe ABuratesn, BaM NoHagobutcs oaMH U3 Takux
cynepnpodeccmoHanos, 4Tobbl obecneunTb yCneLwHbin cTapT.

Cvuna BnusaHuna 38e3f

BoT KpaTKui npumep yCcnewHoro coTpyaHmMyecTsa co 3Be3gamu.

B 2009 roay, npexae 4yeM s 3anyctun Social Media Examiner, y MeHs
6blna MbiCNb M3gaBaTb raseTty noa HasBaHueM Social Media Marketing Industry
Report («OTyeT 0 MapKeTuHre B coumasnbHbIX ceTsax»). OHa niaHupoBanacb Kak

30 W3nana Ha pycckom sa3bike: Kaacaxu I'. Kak ouapoBeiBaTh mofei. MckycCTBO BIMSATh Ha YMBI U TOCTYIKH.
M.: Anbnuna busnec byke, 2012.



OTYET O TOM, KaknM 06pa3oM MapKeTosI0rM MCNONb3YHT couMnanbHble CETW.

Ho y MeHsa 6bina 6onbwas npobnema: OTCYTCTBUME KaKux-Nmbo cBsA3en C
MapKkeTosioramm, paboTaloWwmMMM B cCouManbHbIX ceTax. B To BpeMsa Bcero
yenoBeKk nNATbCOT 4uuTanu Mon Twitter. A noHuman, 4TO MHe npuaeTcs
CBSA3bIBATbCS C BWAHbIMWU U BAMSATENbHbIMW 3KCNepTamu, 4Tobbl O MoeMm
HaUYMHaHUM Y3HaNU NKAMW.

K TOMy BpeMeHU 4 yxe 3Han O Uenon nnesne 3eBe3q MHTEPHET-MapKeTUHra.
3710 6bIn Kpuc Mappett, AeHun3 YankmaH n Mapun Cmut. VX cTtpaHuubl B Twitter
yutanm npuMmepHo no 10 000 yenoBek, OHM Nucanu 06 akTyasbHbIX TeMax M3
MUpa CouMasbHbIX CeTeN, U Y HUX Bblin cBOM 0bwmnpHble 6a3bl BOCTOPXKEHHbIX
NOKJ/TOHHMNKOB.

S Havan numcatb O HUX CTaTbM AN19 CBOEW ayauTopuun, npeacrasndas
KaX4oro Kak sKcnepTta no couuanbHbiM ceTaM. [Mo3xe A obpaTunca K HUM C
npocbbon NoMoYb MHe € 0630poM.

S 06BSACHUA, YTO 3TO MOCAYXWUT HayasOM MacwWTabHOW KaMnaHuUM B CBeTe
rpaaywero Mmeponpuatma — Cammmnta-2009, NOCBAWEHHONo COUManbHbIM CETAM.
S npurnacun Kaxaoro U3 HMUX B KayecTBe NpeacTtaBuTens Halen nporpamMmmbl U
NpeanoxXun uM pasnennTb BbIro4y, KOTOpoe npuHeceT meponpugatue. OHU ganu
cornacume.

Tak Mbl Hayanu COCTaBNATb OTYeT. Bcero 3a aecaATb AHEW HaM yAanocb
npuenedo Kk pabote 880 mapkeTtonoros, paboTawowmx B cdepe coumanbHbIX
ceTen, NpuyeM OCHOBHYK WX 4YacTb npurnacunm Mou skcneptbl. Kpuc, Mapwm
n [leHn3 Takxe OT MOero MMeHU CBA3asNCb C MMaBHbIMU OHMIAMH-BECTHUKaMMU,
npeanaras UM HanmcaTb CTaTblo O HaweM byayuwem oTyeTe.

Koraa ™Mbl 3aBepwunin uccnegosaHusa u onybnmkosanu o630p, Kosneru
NOMOI/IM MHEe C ero npoasmxeHneMm. Pe3ynbTaT okasancs srneyatnaowmm. Becero
3@ HEeCKOJIbKO Hefesb 3TOT oT4veT rnpocMmoTpenn cebiwe 40 000 yenosek, emy
6bln NoCBsWEHbI COTHU Nybnukaumin, n 6onee roga OH NOSABASACS Ha NeEpBOK
CTpaHuue pesynbtaToB Google B OTBET Ha 3arnpocC «MapKeTUHI B couManbHbIX
ceTax».

Kaxablh n3 Tpex 2SKCNepTOB Cbirpasl BaXHYK Ppojsib B 3anycke
SocialMediaExaminer.com.

Kak 3a)xurarorcs 3se3gbl

Bce 3Be3abl SBMASAKOTCA 3KCNepTamMm, HO He BCe aKcnepTbl — 3Be3abl. Ecnn
Bbl MPUHSANN pewleHne paboTaTb CO CTOPOHHUMU cneunanncTtamm, To HEKOTOPbIM
N3 HUX Bbl BMOJIHE MOXETe NOMOYb CTaTb 3BE€34aMu, HO 3TO TpebyeT BpeMeHu.

Bbl 4O/MKHBI NpeanoXuTb 3Be34aM B3aMMOBbLIFOAHOE COTPYAHUYECTBO. DTO
MOXeT 6bITb YHUKaNbHas BO3MOXHOCTb CTaTb 4acTbio 60abWOro npoekra nbo
Kakasa-To A0S OT y4yacTus B NpPOABUXEHMM Bawero ToBapa, KOMMAaHUW MU
MeponpuaTUS.

Cnepyrouwme warm noMoryT BaM caenaTtb U3 aKCnepTa 3Be34Y.

1. Onpegenute 3KCrepToB, KOTOPblE MOryT CTaTh 3Be3gamu. Wwute Tex,
KTO MOXeT 6bITb noneseH Ans sawero 6msHeca. NMocMoTpuTe, Kakme OTHOLIEHUS
y 3KcnepTa C ero ymrtatenbckon ayamtopmen. Ocoboe BHMMaHWE yaenute TeM,
KTO nMmeeT Hanbonbllee BAMSHUE Ha NIOAEN, MOXOXUX Ha BalMX YMTaTenen.

2. [aBaute 3KcrieptaM TO, YTO UM HYXHO, M KaK MOXHO 4dalje.
MNybnukynte WHTEPBBID C 3KCNepTaMm W nuwute 0630pbl UX KHUrM. YacTto



paccka3sblBanTe O HMUX CBOEN ayauTopun. FNaBHOe — MOCTOSIHHO MOANUTbIBATb
OTHOLWIEHUSA C MOTeHUuManbHbIMKM 3Be34aMW W NoAYepKMBaATb WMX LEHHOCTb. B
KOHEYHOM UTOore 3TO BbIFOAHO ANst 06enx CTOpPOH.

3. ObLavitech in4yHO. ECnn y Bac eCTb BO3MOXHOCTb JIMYHO BCTPETUTHLCS C
3KCNepToM, UCNONb3YyHTe ee. Bbinente BMeCcTe nneBa UM cxoaute Kyaa-Hubyapb,
He 3abblB mocne obcyxaeHuns aen nowyTuTb M nNpocto nobontatb. JIMUHOE
obweHune cbnmxaer.

4. Caenante LUeHHoe rpeasioxeHne. EcCnu OTHOWeEHUS yaanocb pa3BuTb, a
NX BO3MOXHbIN Ucxon 6yaeT BbirogeH ans ob6enx CTOpoH, NpeasoXuTe akcnepTy
YTO-HMOYAb MHTEepecHoe, NnoJanTe eMy KakKyr-Hubyab mn3 cBoux mgen. Ho He
XOUTE, UYTO OH TYT Xe cornacutca. M ecnm OH CKaXeT <«HeT», NMpuMmmTe 3TO0
CMOKOWHO. [TOMHUTE, 4YTO Bbl MOCTPOUIMN 3aMedaTesibHble OTHOLWIEeHUS, KOTopble
BbirOAHbI BaM o06ouM. CerogHsiWHMI OTKa3 3aBTpa MOXeT o0b6epHyTbCs
cornacumem.

5. A tenepb noBtopute npouecc. WNwmMTe HOBbLIX 3KCNEepTOB, KOTOpble B
byaywem Moryt 3acudatb Ha HebocknoHe Bawero 6u3Heca HaACTOALWMMMU
3Be34aMu.

[ep>xute 3TOT CNMCOK B rofioBe Bcerga, Korga 3aHATbl MOUCKOM HOBbIX
3KCNepToB. HeKkoTopble OTHOWEHMA MOryT nepepactu B CTpaTernyeckue
anbsAHCbI, Baln Kopabnu pa3oBbloT ele 60NbLUY0 CKOPOCTb U AOCTUMHYT HOBbIX
BbICOT.

3auem obpawatb BHUMaAHME HaA ApYyrux nwopgen?

Koraa Bbl noMoraeTe OoKpyXxatLwnM, Bbl pacteTe camu. Bce Ha caMoM pene
HaCTOJ1IbKO MpPOCTO.

Bawmn yutaTtenm XoTAT y3HaTb, KaK pewunTb cBou npobnembl. M BaxHO
CNbIWaTh TeX, KTO MOXET rnomoyb. C Apyron CTOPOHbI, U Y 3KCNEPTOB €CTb CBOMU
npobnembl. 1 OHM XOTAT NMPU3HAHMS U NOOLLPEHUS.

Koraa Bbl MeHsieTe CBOM Cnocob MblIWIEHUA N MapKETUHIOBYHO CTpaTeruto,
obpawascb K HyXaaMm Apyrux fwogen, Bawa ayauTtopus  HauyuMHaeT
yBeNM4nBaTbCs, @ KOMMNaHMsA CTAHOBUTCS TEMOM AN 06CyXXAEHUS.

Y BaWwnx yntaTtenen ecTtb UCKAKUYMUTENbHAs BO3MOXHOCTb AE€IUTLCS BallMM
KOHTEHTOM CO CBOMMMU ApYy3bsaAMU. A 3TO, B CBOKO O4Yepelb, Bbi3blBAE€T BOSIHOBOM
3¢ deKT, KOTopbIM NOAHMMAET Ball KOCMUYECKUN Kopabnb BCe BbiLLeE.

HekoTopble 3KCcnepTbl CTAHOBATCSA 3Be3aamMu. Korga 3To nponcxoauT, Balla
yuTaTenbckas 6asa HauMHaeT pacTu euwe bbicTpee.

S npu3biBaKD Bac K TOMY, 4Tobbl NMpu CO34aHMM KOHTEHTa Bbl obpawanu
CBOE BHMMaHWe Ha Apyrux nwogen. B cneayrowmx rnaesax s pacckaxy Bam O
MHOX>eCTBEe HIaHCOB, KOTOpble MOMOryT co34aBaTb NPEBOCXOAHbIN KOHTEHT.

*k %k %

OTa rnaBa Oblna nocBdWEeHa NWAAM -  K/JIHOYEBOWM COCTaBMSAOLWEN
NOABEMHON Cwuibl. Mbl paccMoTpenu, Kak onpegenntb o6pas uaeanbHOro
ymnTatens, paboratb CO CTOPOHHMMWM CreunanncTtammn, U yBUAENUN Cepbe3Hble
BO3MOXHOCTU 3BE34HbIX 3KCNEPTOB.

Tenepb y Bac eCTb 4YeTkui o6pas3 Balwlero naeasbHOro YntaTens n Bbl yXxe
onpeaenunn, ¢ Kakumu npodeccmoHanamm xotenm 6ol paboTaTb.



B cneaywollen rnaBe 8 paccka)xy, Kak akTMBHO B3aUMOAENCTBOBATb C TEMMU,
KTO MHTEpecyeTCcsi BallnM BU3HECOoM.

Nnasa 5
Kak akTMBHO B3aMMOAEenUCTBOBaTb C NI0OAbMM

Bbl nosiyyaete Bce BO3MOXHOE OT Jogen Torga, Koraa
camu rpuksiagblBaete MakKCuMym yCMﬂMI;I.

Xapsu ®aiiepcroyn31

Kakne accoumaumm Bbi3bIBaET Y BaC CNIOBO «3aBOAUTLCA»? BbITb MOXET, Bbl
nogyManu o gsuratesnie? A MOXeT, 0 NAsX, Beaywmx 6ypHyo AUCKyccuo? Nnu
0 BNO6NEeHHON nape, NOrpy>xeHHon B npeacsanebHbie XA0N0Thbl?

Jllopen He TakK NpPOCTO «3aBeCTU», KaK XOTesoCb 6bl, HO YyX ecnu 3T0
yAanocb, TO OHM UCNbITbIBAOT CUJIbHOE YYyBCTBO MPUBSA3AHHOCTU WU
YAOBNETBOPEHUSA OT MepexumBaeMbiX 3Moumini. MIMEHHO CcnoCobHOCTb 3axeub
nwaen CBOMMM MaesiMu BbIrOAHO OT/IMYUT Bac B busHece. Jltogm, BoBleYEHHbIE
B rMpouecc, npeBpawalrTcs M3 NacCCMBHbIX Habnwgatenem B aKTUBHbIX
y4acTHUKOB. U OHM 6yayT pazbl NOMOYb BaM B LOCTUMXXEHUN HOBbIX BbICOT.

B npeablaywen rnaee 8 pacckasas 0 TOM, Kakoh 3HauMMoCTbio obnajatoT
AN U KakK X Hantu. VX sHeprma Heobxoamma An CO34aHUSA LOCTAaTOYHOM
NOoABbEMHON cubl. HO Kak BOB/eYb HYXHbIX BaM ntogen B cBon 6usHec? Kakue
lwarmM npueBenyT Bac K ycnexy B 3TOM gene?

Koroa okpyxawuwme yBeYeHbl BalwWWMMKU UAESMU, OHU MpeBpallatoT
TOM/INBO B MOLUHbIM MNOTOK 3HEPrnm, Hecylwun Baw Kopabnb BBbICb. Ecnu xe
3TOr0 He NPOUCXOAUT, TO paKeTa HUKOr4a He NOKUHET CTapTOBOM NOLWAAKM.

B 3TON rnaBe A pacckaxy, Kak YKpenuTb BaluX CBA3U C 4yuTaTendaMun un
aKcnepTtamn. Mbl obpaTuUMCS K MOBEAEHUIO NAEN W MCUXONOrnmM, a 3ao04Ho
pasBeHYaeM KJacCMYeCKne MapKeTUHroBble 3abnyXXaeHusi, KOoTopble TOJIbKO
MeLarT Ha NyTHn K ycnexy.

B3aMMOBbIroAHbIA MApPKETUHT

BepossiTHO, BaM 3HAaKOM MPUHLUMN B3aMMHOro o6MeHa, KpacHOpPe4dYuBO

onuncaHHbin PobepTtoM YananHu B KHure Influence 32, [insa sToro npasuna He
CYLEeCTBYET HU rpaHunL, HN KYNbTYPHbIX pasinyui.

OHOo rnacut, 4yto noan o06nagalT BPOXAEHHbIM >XenaHuem oOTBedvaTb
YyCNyrom Ha ycnyry. YanauvHu yBepsieT, 4TO 3TO BHYTPEHHee CTpeM/ieHne He
noAAAeTCs HaleMy KOHTPOsIH.

BOT 4TO OH NULWET B CBOEWN KHUre.

Mpodeccop [eHHMC PuraH un3 KOpHeENIbCKOro YHUBEpPCUTETA peLlunn

31 Xapeu ®@aiiepcroyn (1868-1938) — ocHoBarens kommanuu Firestone Tire & Rubber. Komnanus HauuHama c
MpOJIaXX PE3MHOBBIX IIMH JUISI KOJECHBIX TOBO30K. B 20e romapl XX Beka crana BeAylNIdM IPOM3BOAUTEIICM
ABTOMOOWMIIBHBIX IITHH.

32 Uznana Ha pycckom sizbike: Yanguan P. [lcuxonorus pnusHus. Kak Hayunthest yOexxnaTh U JOOMBAThCS ycIiexa.
M.: Dkemo, 2012.



OAHaXAbl MPOBECTU MNCUXOSIOrM4YecKkni askcnepuMmeHT. OH XOoTen onpeaenuTb,
BO3HMKaeT NN HernacHoe o06s3aTeNbCTBO NOAYUYMBLIErO Nepes AatoWwmM,

PuraH nonpocun AByX CTYAEHTOB MPUHATb y4yacTue B O4HOM UCCneaoBaHum
(no kpanHen Mepe, OoHM Tak aymanu). Ux 3agayenn 6bINO OUEHUTb KAyecTBO
HECKONIbKNX KapTWH.

B npouecce paboTel 0oAMH W3 CTyAEHTOB, HasoBeM ero [IXo, Kak
y HYanavHun, BbIXOAMN U3 KOMHaTbl, BO3Bpallascs ¢ AByMs 6aHKaMM KOKa-KoJbl
M roBopun cnepytoulee: «5 cnpocun y npodeccopa, MOXHO /i MHe KynuTb cebe
Koka-kony. OH pa3spewnn, u g B3s1 ewe ogHy baHKy ansa Bac».

Ha camom pgene X0 6bln acCUMCTEHTOM pAokTtopa PuraHa. JkcnepuMeHT
NpOBOAMIICS C pa3HbIMK NloAbMU. B 04HOM cilyyae OH NPUHOCK ra3mpoBKY, a B
Apyrom - HeT. Bo Bcex Apyrux oTHoweHuax [xo Ben cebs C MUCMbITyeMbiMU
COBEpLIEHHO O4MHAKOBO.

Mo3)ke OH NpPOCKA CBOMX HanMapHMKOB O HE6ONbLIOM OLO/KEHUN — KYMUTb Y
Hero HeCKOJIbKO NnoTepenHbiX 6UNeTos.

Pe3ynbTaTbl nokasanu, 4To BCe nony4dusBwume 6ecnnaTtHyr rasmpoBKy
nokynanan BABoe 6osiblie foTepenHbIXx 6uneTtoB, yeM Te, KTO HWUYero He
nony4asn. Npun 3ToM OHM YyBCTBOBann ceba 064a3aHHbIMM NOMOYb Kosnere.

YananmHu oTMevaeT, UYTO 3TO MpPaBWUIO YHMBEPCASIbHO U CNpaBensBO He
TONbKO ANS MEX/IMYHOCTHbIX OTHOLLUEHUN.

B 1985 roay 2dumonusa npeacrasnsna cobon oaHy m3 bGeaHenwmnx cTpaH
MUpa. DKOHOMWMKa O6blla MOMHOCTbIO pa3spylleHa, 3anacbl NpoAOBOSILCTBUSA
COKpallanmcb, CTpaHa Haxoauniacb B XecTto4danwen Hyxae. HaceneHue 6bICTpoO
BbIMMpano oT 6onesHen m ronoga. Mekcuka Hanpasuna coga ryMaHuTapHYHO
nomowsb B pasMmepe 5000 ponnapoB, OAHakKo nMocCne  CWIbHEWLWero
3emneTpsaceHna B Mexuko, yHeclero TbiCa4u XU3Hen, Ddunonma BepHya Bce
OEHbIN.

YananHu 6bin B 3aMelwlaTenbCTBe: Mo4yeMy HacTosbko 6epgHas w
HY>XJalLWasacs CcTpaHa nocnasna AeHbru apyron, 6onee 6oraton. OH pewunn
KOMHYTb rny6xe n caenan yamButenbHoe OTKpbITUE. 3a NATbAECAT NeT A0 3TOro
Mekcunka nomorana 3dmonmu BO BpeMS UTANbSHCKOI0 BTOPXEHMUS.

YanauHu yCTaHOBWA, 4YTO, HECMOTPS Ha YyXKacawly Hyxay 3dwuonuu,
CTpeMsieHne okKasaTb MOMOLb B OTBET Ha MOJIYYEHHYIO MNATbIOAECATbIO rogamu
paHee oKa3asioCb CUNbHee.

3TV NpuMepbl NOKa3bIBalOT CUY NMpaBuia B3aMMHOCTMW.

B nepBoM npuMepe MaHUNyAMPOBaAIM HUYEro He NoA03peBaOLWMM
yenoBekKoOM C Uuenbto A06UTLCA OT Hero onpeaeneHHoOW peakuuu: MNoOMoYb B
npoaaxe siotepenHblx 6bunetos. Bo BTopoM npuMepe 3dumonma caenana 1o, 4to
C y4yeToM BcCeX 0bCToATeNbCTB Ka3aNoCb HeeCTeCTBEHHbIM: AeHbramm 6Obina
onJjlayeHa AaBHSAS ycnyra.

MoXeT M NMoMoYb NpaBuI0O B3aMMHOCTM BaweMmy 6usHecy? CTOUT Nn ero
ncnonb3oBaTb? W HET M 34eCb NOABOAHBLIX KaAMHEN?

O6paTHas cTOpOHa B3aMMHOCTH

Ecnn 3TO npaBuiio BEpHO, @ Y MEHS B 3TOM HET HUKAKMX COMHEHWUN,
AO/KEeH N bU3HeC UCNonb30oBaTbh €ro ANs AOCTUXKeHUSa cBoux uenen? CTouT nn
BaM NpOBOAUTb TaKMe 3KCNEePUMEHTbl CO CBOEN YNTaTeNbCKOW ayantopmen?

Be3ycnoBHO, BO BTOPOM npuMepe Dduonusa nosydmna ycnyry ot Mekcuku



HECKONIbKUMWN AeCATUNEeTUAMN paHblle. TakxXe SiCHO, YTO B NMepBOM npuMmepe C
OKCMEepMMEHTOM, B KOTOpPOM y4yactBoBan [ko, BTopass CTOpoHa nony4yana
nogapku. Pasnnuyme B TOM, YTO B cuTyaumm c Ko nmena Mecto MaHmnynauns —
yesnioBeKa BbIHYXAaM K OEUCTBUIO, — @ B Cllydae C MeKCUKOM HWUKTO He xaan
B3aMMHOCTW OT Dduonumn.

YananHu roBopuT O TOM, 4TO AKOAM, Npojawlme 4To-Nnmbo, nerko MoryT
MCMOJsIb30BaTb NpPaBMI0 B3aMMHOCTM B CBOUX Lenax. bonee Toro, aToT npuHUMn
MW TaK YXe aKTUBHO TMPUMEHSIeTCS Ha COBPEMEHHOM pblHKE Npogax W B
MapKeTUHre.

Bo MHOMMX OTHOLIEHUSAX NPABUIIO «Tbl — MHe, 9 — Tebe» CTano NpoKAATUEM.
KoMnaHumM 4acTo MCNonb3yloT NoAapku Kak cnocob o6sa3aTtb 4enoBeka K
OTBETHbLIM AENCTBUSAM.

Kaxkxabin pas3, Koraa Bbl nonagaeTte B aBTOCANIOH, obpaTute BHMMaHMe, Kak
nepcoHan npeanaraeTt saMm becnnaTtHyto 6aHKy rasmpoBku. Ecnu Bbl paboTaeTe
B KPYNHOM KOMNaHuM, 6becnnatHble 6uneTbl Ha MaT4yM OT Ballero NOCTaBLUMKa —
ewe oauH npuMmep. To, 4YTO AO/MKHO ObINO CAYXWUTb MOAAPKOM, Ha Aene
obopaumBaeTcss akTOM NPUHYXAEHUS.

MpaBuno B3auMMHOro obMeHa NPOHMKIO AaXe B aMEPUKAHCKYH UMHAYCTPUIO
dapmaueBTukn. B 2008 rogy 6blin BBeAeHbl BHYTPEHHME OrpaHU4YeHus Ha
nogapkuv BpadaM: OHW YyBCTBOBasiM cebss 06s13aHHLIMWM  MPOMUCLIBATL
nauneHTam nekapcTtBa WMMEHHO TOW UPMbl, KOTOpas npenogHoOCKUNa 3TU
Npe3eHThl.

BoT roe 6usHec ponyckaeT owmbKy: 3HaTb O MNpaBuie B3aMMHOCTU W
NbITAaTbCA 3KCNYaTUPOBaTb €ro — COBEPLUEHHO pa3Hble BeLuU.

51 yBepeH, 4To Mekcuka nomorana 2duonun abcontoTHO 6eCKOpPLICTHO, He
paccynTbiBass Ha MOMOLWb 3TOWM CTpaHbl B 6yaywem. Ho Ddumonusa, B CBOIKO
oyepenb, He ocTanacb B CTOpoHe, kKorga B 6ene okasanacb Mekcuka. CyTb
3aK/04aeTcss B TOM, C KakKMMU HaMepeHWUsiIMU NpernofHOCUTCS TOT WAN MHOWM
noaapok.

Ecnn nogapok wnm ycnyra sSIBASKOTCA Ha CaMOM fefie 3aMaCKMpPOBaHHOW
peKksiaMon, He yAUBNSWUTECb, UYTO NOAM HE XOTHAT MX MpUHMMaATb U OTBeYaTb
B3aWMMHOCTbIO.

3noynotpebneHne 3TMM NpaBUIOM TONIbKO OTTOJIKHET BalUMX yuTatenen. A
Korga OHW rnepecTaHyT BOCAPUMHMMATb Baw KOHTEHT, Kopabnb noTepseT
CKOPOCTb U MOXET PYXHYTb Ha 3eMJI0.

CerogHa - BO MHOrom 6narogaps paboTe Takux 23KCNepToB, Kak
YanauHu, - n notpebutenn, M MapKeTosIorM HaMHOro ny4we 3HAKOMbl C
NpaBuUOM B3aMMHOCTW: MNepBble CTapaltTCad BbKaTb M3 3TOr0 MpuHUMMA BCe,
YTO MOXHO, @ BTOpble CTasn C JIErKOCTblO 3aMeyaTb UX YNOBKW WM OrpaxaaTb
cebst OT HUX.

MpuHMMas BO BHMMaHMe obliee HepoBepue noaen busHecy, Heyxenu Ao
CUX MNOp OCTalTCHA Te, KTO CYMTAET pasyMHbIM WCMOSb30BaTb TEXHOOIMIO,
KOTOPYI MOryT pacueHUTb KaK MaHUNynsauuo?

«B 6u3Hece 3TO NpaBWAO CTapalTCa MCNOAb30BaTb C TeM, 4YTOb6blI YTO-TO
AaTb, a NoTtoM nuwb 6paTb, 6paTtb, 6paTb. N BCe M3-3a Halen CKIIOHHOCTHU
bnarogaputb, faxe ecnu ycnyra bbuia okasaHa nuwb eanHoxabl. Ho Ha caMoM
Aene ycnelwHble KOMMNaHuUM 3HakT crnocob nyduwe. lMepedpasmpysa crpaTeruio
npeuvMmyLlecTsa rypy mapketuHra [Ixas Abpaxama, Bbl A0/KHbI AaBaTb, AaBaTb
N elwe pa3 gaBaTb — M Toraa Bawa Npubbiib CTPEMUTENbHO MOMAET BBEPX», —



nuwet bpanaH Knapk B kHure Much Obliged: The Power of Reciprocity
(«Teicsaua 6bnarogapHocTten. Cuna B3anMHOCTU»)[17].

PazgaBaTtb 6ecnnatHble obpa3ubl B KayecTBe nogapka BMOJIHE YMECTHO,
€CNN 3TO He pPeKIaMHbIN TPIOK.

Hanpumep, Mbl BbicbllaeM 6ecnnaTHOe pyKOBOACTBO MO COUMANbHbIM CETAM
BCEM, KTO MNOAMWUCbLIBAETCA Ha Hawy paccbuiky. W 9 npekpacHO CO3Hak, 4To
MHOIrMe MoAMNMCbIBAOTCA TOMIbKO ANS TOro, 4tobbl NOAy4YnTb 3TU MaTepuansl, a
NOTOM Cpa3y Xe OTNUCbIBAtOTCS.

Ho Hawe pykoBOoACTBO - 3TO He nogapok. JlioauM NoKynawT ero,
pacrnjayvBasiCb CBOMM WMeHeM W aapecoM. OHM BbINOMHAKT CBOK 4acCTb
06a3aTenbCTB, NPOCTO 3ano/IHMB POPMY Ha camTe. DTO NPO3paYHbIh 06MeH, HO
He noaapok.

[JomxeH nu Baw 6usHec penaTtb MoAapKM CBOEW ayauTopumn? ECTb nu
YTO-TO MOJSIe3HOe, UYTO Bbl MOXETe Mo4yeprnHyTb M3 npasuia B3auMHOCTWU, MNpu
3TOM He NocTynas NpoTUB CBOEN COBECTU?

LleHHOCTb 6eCKOpPbICTHbIX NOAAPKOB

Pa3zymeeTcsl, Bce NbAT nony4yaTtb noaapku. Ecnm Bbl XOTUTE 3aBOEBaTb
cepaua noaen n npueiedyb MX BHUMaHUE, AapuUTe UM 4YTO-TO CTosLiee. Bonpoc
VWb B TOM, 4YTO AENCTBUTENbHO 6yaeT MMeTb UEHHOCTb B rflasax Bawux
ynTaTenen n aKCnepTos.

Mopapok npenogHocUTCA 6€3 0XMAaHUs OTBETHOMO XXecTa, U nony4daTenb
He p[oJ/keH ero 3apabartbiBatb. Ecniu Bbl gapute 4yto-nbo B Haaexae, 4To
nony4yaTtenb OTBETUT BaM B3aMMHOCTbIO, TO 3TO He MoAapoK, @ NpOCTON 0BMeH.

B 6ecKopbICTHbIX MogapkKax He MOXeT NpsATaTbCsA CKpbiTas peknama. Ux
«ynakoBKa» Bcerga npo3payHa, 6e3 BCAKUX OYEBUAHbIX MOTUBOB WK
noby>xaeHunn.

Mopapok He ob6s3aTeNnbHO AO0IXKEH ObITb POCKOLWHbLIM. HanpoTue, nHoraa wm
He60NbLWOWN 3HaK BHUMAHNS MOXET MMETb OFPOMHOE 3HAUYEHME.

«NHTepHeT w©n undpoBble TEXHONOMMU  YMeHbWKUAM CcebecTonMOoCTb
lweapoctn, — rooput Cet MNoanH. — Ecnn Bbl AapuTe noaapku, 3To AenaeT Bac
He3aMeHUMbIM. MoJapkn U TBOPYECTBO — BOT YEro MWET pbIHOK. [lo3ToMy Te,
KTO MOXET UX NPeasioXnTb, 3aC/y>XXMBAKT Halle YyBaXXeHue n BHMMaHue»[18].

Moaapku 1 Hawle OKpy>XeHue

CeT NoanH 0603HauUMN Tpu Kpyra ntoaen, KOTOpbIM Mbl AapyUM NOAApPKMW.

MepBbIK, caMbln 6/IM3KUKA K HaM Kpyr — 3TO CEMbS, APY3bS W KOeru,
KOTOpbIM Mbl BCerga AeflaeM CHpnpusbl Ha AHW POXAEHUS W MPa3gHUKW.
Hanpumep, ecnun apy3bs NpuayT K BaM Ha YXWH, Bbl HE BbICTAaBUTE UM CYET 3a
efly, 3TO Ball NoAapoK UM.

NMoaapkamm ans 6AMXKHEro Kpyra MOryT OKas3aTbCHd M COBCEM CKPOMHbIE
OENCTBUS.

«OanH 13 Nydwnx noAdapkoB, KoTopble s kKorga-nnbo nonydana, 6bin,
Korga MOW Apyr nepembisl BCHO MOCYyAYy: OFPOMHYIO rpyay, MNOAHYH PaKOBUHY!
Kazanocb 6bl, HU4ero ocobeHHoro, Ho MMeHHO 3TO MHe Torga 6biI10 HYyXHOo. A
COBEpPLUEHHO He OXugana Takoro NoBopoTa cobbITUM, HO ero NoCTYynoK nydue
BCAKNUX C/IOB MNOKasan, 4YTo OH aymaer 060 MHE M 4YTO XO4YeT MNOMOYb.



YamsutenoHoe 4yyBcTBo!» — roBopuT OMu MNMapmeHTep[19].

Btopon kpyr - pgenosble napTtHepbl. Cioga BXOAAT /0AM M KOMMAHUMU,
KOTOpble nAaTaT HaM 3a paboTy. 2To NAM, KOTOPbIM Bbl, BEPOATHO, NOCbIAeTe
KOpOob6KM WoKoNaaHbiX KOHdeT, bnarogaps nx tTakmm o6pa3oM 3a TO, YTO OHMU
NpeKpacHble K/INEHTHI.

Mbl CAMWKOM 4acTo cocpefoTOYMBAEeM CBOE BHMMaHWE MMEHHO Ha 3TOM
Kpyre. Mbl gapuM 4TO-TO MapTHepaM C HageXaoW MOTOM MNOoAy4YUTb OT HUX
6onbwe. NognH roBopuT, 4YTO, KOorga Mbl POKYCUMpPYeMCS TOMbKO Ha HWUX, Hawa
CNOCOB6HOCTb OTAABaTb YMEHbLIAETCS, M BO3HWUKAKT npobnembl M y Hawero
busHeca.

Tpetnn Kpyr [oaMH Ha3biBaeT <«CBOMMW BOMCKaMum». DTO Bawa
yuTaTenbckas ayaumtopus u 3kcnepTbl. CerogHa 3Ta rpynna, 6narogaps
couMasnibHbIM CETSAM, CTana HaMHoro 6onblwe, 4yeM 6bl1a paHblwe. XOTS TpeTun
KPYyr MHOMMe UrHOPUPYIOT, NOAAPKN UM KpalHe BaXXHbI.

BOT HecKoNbKO MpuMMEepoB TOro, Kakoe MOLHOe B/MSHME OKa3blBaloT
noJapKn Ha Naen, C KOTopbiIMK Bbl paboTaeTe.

AnekcaHap KeHTep pacckasbiBaeT: «Korga s TO/bKO HayuHan CBOM
6u3Hec, ToO nonyvasn TOHHblI pekflaMHbIX 06bABNEHWM M NUCEM OT KOMMAHUW,
KOTOPbIM He Tepnenocb caenaTb MeHs CBOMM K/IMEHTOM. A nosiydan nucbMa oT
Beb-aAn3amHepoB, OpraHoB YynpasseHus, 6aHKOB, HPUCTOB, CTPaAxXOBLLNKOB,
Bnagenoues Tunorpaduii, KOMNbIOTEPHbLIX AWEpPOB WM Npoynmx. A OAHaxAbl
Kakada-To KOMMaHusa npucnana MHe pydky! OHa penana Takue noj 3akas B
KayecTBe pa3faTouYHbIX peksiaMHbIX MaTepuanoB. Koraa MHe ee nogapwnau, Ha
HEen yXXe CTOSI/1I0 MMS MOEM HOBOM KOMMaHMK. ITO 6bln HACTOSALWMK MoAapok.
OuapoBsaTesibHO 6b1J1I0 BUAETL YTO-TO NPOCTOE U MPU 3TOM OYeHb NndHoe»[20].

A BOT eLe npumep.

B 1978 rony beH wu [xeppu OTKpPbUIM Mara3mH4YMK MOPOXEHOro Ha
3abpoweHHON aBTo3anpaBke B bepnuHrroHe. B TeyeHne neta oHWM b6ecnnaTHoO
KPYTWUIU KMHO, MOJIb3YSChb A8 3TOr0 BHEWHeW CTEHOW 34aHuS.

«Kaxabln pa3 npuxoaunu TonAnNbl C MJegamm W We3JsIoHramu, —
pacckasbiBaeT AnbbepT [paHa, XuBWWKA TaM B TO BpeMms. — beH wu [xeppwu
npeBpaTU/IN CTOSIHKY MawunH B HebONbWON KMHOTEATp Ha OTKPbITOM BO34YyXe.
Bce npuxoamBliMe MoKynaanM MACCy MOPOXEHOro, M KaXAbll M3  HUX
pacckasbiBan CBOMM Apy3bsaM 0 beHe n Oxeppu»[21].

Google - ewe oaAWH BeNMKOMENHbIN MpuMmep. Ycnex npuwen K Hemy
6bnarogaps npekpacHbIM MPUIOXeHUsaM, GYHKLMOHAN KOTOPbIX BbIXOAUT AaneKo
3@ paMKuM O0O6bIYHOM TMOMUCKOBOW CUCTEMbI: KapTbl, TEKCTOBble peaakTopsbl,
KaneHgapu, KHWUrKM, no4yta, BMAEO, HOBOCTWU, NEpPeBOAYMKM U MHOroe Apyroe.
Bce oHn npepocTtasnsatoTcsa Google cosepweHHo 6ecnnaTHo.

NTak, cyliecTByeT Tpu Kpyra ntogaemn, KoTopbiM AapsaT NoAapKu.

1. Bawn Apy3sbsa, cembd v komniern. Jltoam, C KOTOpbIMW Yy Bac TecHas
CBSA3b.

2. KnneHTtbl n 6usHec-napTHepsbl. Jlloan, KOTOpble HanpsMylo BAUSIOT Ha
Ball AoxoAa.

3. Bawa ayantopusi U BHELIHWEe 3KCnepTbl. ITO Oo4yeHb 6Honblwas rpynna
naen, MHOrMX U3 KOTOPbIX Bbl HUKOr4a He y3HaeTe JINYHO.

FfoanH yTBepXpaeT, 4YTO Hago (OKYCUMpPOBATbCA Ha MNEPBOM W TpeTbeM
Kpyrax, a He Ha BTOpoM. B TakoM cny4yae Balla WeapoCcTb CU/ibHee npusredyeTt
naen U B KOHEYHOM UTore npuHeceT 601bLWYIO BbIFrOA4Y.



«BTopon kpyr 3aboTuTtca TONbKO O cebe, B TO BpeMsA KaK TpeTun Kpyr
pacwmpseTcs... NOToMy 4To 4yeMm 6onbwe Bbl OTAAaeTe CBOMM BOWCKaM — TeEM
O/IMHHEEe CTaHOBUTCSA CNMCOK NoAen, Xenawwux onnatuTb Bawy paboTty», —
obbsacHsaeT NoanH[22].

Hactoawme nogapkum ymtaTensaMm M 3KCneptaM — BOT 4YTO AOJ/IKHO CTaTb
KlO4YEeBOM no3uumen Bawen 6usHec-cTpaTermn. Koraa Bbl gapute ux 6e3s
KakKnx-nnmbo CKpbITbIX MOTUBOB, JIIOAN 3aMeyatoT 3To. A eCnin NMof4apKM LEeHHbI
AN BaWMxX yuTtatenen, oHum ob6s3aTeNlbHO pacCKaxXyT O Bac CBOMM ApPY3bsM.
TaknuM o6pa3oM Bbl BbICTPpOUTE CBOK 6a3y 1, COOTBETCTBEHHO, BM3HeC.

BoT kakoe BneyaTneHue cnoCcobHbl NPON3BOANTbL TakmMe NoLapKu:

«51 yyBCTBYIO cebs BawMM AO/IHKHMKOM, BeAb S CTONbKO y3Han 6naroaaps
BaM! Ecnn BaM 4yTO-TO NOHapaobuTcsa B BaHKyBepe — MpPOCTO AaWTe MHe 3HaTb.
Hanpumep, ecnn Bbl xoTtenn 6bl nogapuTb KOMy-nbo 6unetr Ha rpsayLumnmn
CaMMWUT, 51 FOTOB JIMYHO AOCTaBMTb €ro N0 Ha3Ha4YeHUo B NO4APOYHON YyrakoBKe
BMecTe C kode wu3 Starbucks, a XeHwuHe ewe n ¢ byketom uBeToB. [1poCTO
CKaXUuTe, YTO HYXHO, — U S NOCBSILLY 3TOMY BeCb AEHb.

Baw npepaHHbIM nognucynk n3 BaHkysepa!»

NTak, K Mecty u KO BpeMeHMW rpernoaHeceHHble nogapku cnocobCTBytoT
pacwmpeHunto 6asbl BawKMX yuTaTenem U MOKJAOHHWUKOB. VIMEHHO OHW MOMOryT
BaweMy Kopabn pa3BuUTb TaKyk CKOPOCTb M AOCTUYb TaKMX BbICOT, KOTOpble
Bbl He Mornun cebe gaxe npeacraBuTb.

Tak 4To e BCe-Taku noaapuTb?

AOapvM nogapkm

KOHTEHT, J/MWEeHHbIM peKknambl, W eCTb BalW NOAAPOK YMTATENIbCKOWM
ayauTopun. DTO MOryT 6bITb MHTEpecHoe BMaeo uam noapobHbIM NocT B 6nore.
B obomnx cnydasx Bbl MOXeTe pacckasaTb CBOMM YuUTaTesNsIM, KakK CrpaBUTbCS C
nx npobnemamu. MNMpn 3TOoM Bbl 0OCBOOOXAAETe UX OT HEOH6XOAMMOCTU MOKynaTb
TaKyl MHdoOpMaumio y aKcnepToB uan 6paTtb ee n3 Apyrmx MCTOYHUKOB.

ObecneumBasi Ka4yeCTBEHHbIM KOHTEHT, Bbl gaeTe BalMM 4uTaTeNsM TO,
4Yero OHM XOTHAT, U NpuBNeKaeTe Ux K cebe euwle cunbHee. I KTO-TO OTBETUT BaM
B3aMMHOCTbIO, pacckasaB O Bac ApYy3bsM uan npunobpeta Baw ToBap. Ho pgaxe
ecnm 3TOoro He npou3onaeT, OCTalTCA LWaHCbl, 4TO AWM BHOBb 6OyayT
BO3BpallaTbCs K BaM.

NaBHOe - oOTAaBaTb, He oOXugas Hudyero B3aMeH. HWkTo He o0643aH
oTBeYyaTb BaM TeM Xe, eCnn Bbl Nogapwnun nogapok. Ho ecnun Bbl NnpenogHocuTe
Xopoliue nogapku, Noan He oCTaHyTcs 6e3y4dacTHbl.

3TO cnpaBeanMBOo M B OTHOLWEHWUM 3KCMepToB. [lpoBefeHWEe MHTEPBLIO C
3KCNepToM W ero nybnukaumss — 3TO MOAAPOK, €C/N Bbl He XAEeTe Hu4Yero
B3aMeH. 2kcnepT 6ecnsaTHO nMosiydaeT BHMMaHWe Bawen ayauntopun, a
ymnTaTenn — AOCTYN K 3KCKAK3MBHOMN MHMOpMaLnn.

BOT HeckonbKo NpuMepoB TOro, Kak MOXXHO AapuUTb NOAapKMW.

MuunTe O BbIAAKLWMXCA ycnexax APYyrux nogen. Takoe npusHaHue
MOXET BblpaXaTbCsl B pa3HbiX opMax, ANS HEro MOXHO 3a4eNCTBOBaTb Bally
KNMeHTCKYy 6asy wunu skcneptoB. Ecnm kT0-TO B Ccdhepe Bawero 6usHeca
COBEPLUMIT HEYTO 3HAUUTESNIbHOE, paccKkaXknute 06 3TOM yuTaTensm.

Ecnn y Bac Ha Facebook ecTb uuTtaTtenb, KOTOpbIM MOCTOSAHHO MOMOraeT
oTBeYyaTb Ha BOMPOCHI ApYrMX, noyemy 6bl He 06BABUTL €ro umTatenem mecsua?



TakXXe MOXHO HanucaTb cTaTbto 06 ycnewHoMm KOMMNaHMM W noBedaTb ee
NCTOPUIO BallMM NOAMNUCUYNKAM.

Mbl NOCTOSIHHO CfeaAuM 3a KOMNaHMAMK, A06MBAOWMMUCA 3aMETHbIX
pe3ynbTaToB B Cdepe coumanbHbiX ceTen. Hanpumep, Koraa BOOPYXEHHbIN
yenoBeK 3axBaTun wTab-kBapTupy KaHana Discovery, Mbl pacckasanau O TOM,
KakK 3TO npoucxoamno. Mbl Hanucanm O TOM, KaK coumalnbHble CeTU MOMOrnu
COTPYAHMKAM KOMMaHUU AepXaTb CBA3b C APY3bSAMM U CEMbAMU W KaAKUM
06pa3oM MOXHO WCMOMb30BaTb 3TM WHCTPYMEHTbl B c/iiydae noaobHbIX
3KCTPEHHbIX CUTYaUMU.

Momoramure nwaaM pewartb UX npob6nembl. /1715 3TOr0 CywecTByeT
Macca crnocobos. HauyHMTe C CO34aHMNA KOHTEHTa, KOTOPbI MOMOXET CNpaBUTbCS
C TPYAHOCTSIMM, BCTAOWMMM nepes BaWWUMWU yuTaTensaMmum. DTO MOXeET b6biTb
nowlaroBasi BAAEONHCTPYKUMA nnn nogpobHasa craTbs.

Ncnonb3ynte wHAMBMAYaNbHbIM noaxo4: He 3abbiBalnTe oTBe4yaTb Ha
KOMMeHTapuu B Bawem 6nore v npeanaratb NOMOLb TEM, KTO 3a4aeT BOMPOChHI
Ha canTax couMmanbHbIX CeTeMn.

MoVHTepecymnTecb Yy 3KCMepToB, 4YeM Bbl MOrnmM 6bl 6biTb MOAE3HbI MM.
NHoraa npocton Bonpoc «YeM s MOry nomoub?», eCiuM OH 3aA4aH UCKPEHHeE,
nmeet 60nblLUOE 3HAYEHME.

MoMoranTe pacnpocTpaHEeHUIO YyXXUX maen. Kaxablh pa3, Koraa Bbl
pa3mellaeTe y cebs CCbIIKY Ha Kakon-nnmbo peneBaHTHbI KOHTEHT, Bbl AenaeTe
OAHOBPEMEHHO ABa Nogapka: CBOMM 4yMTaTeNsM M aBTopaM 3TOro Matepuana.

Hanpumep, cBoM CcTaTbM HaM npucbinatoT bonee nNATUAECATU 4YENOBEK, W
MHOIrMe u3 HUX BeayT 6n0orn. Mbl NOCTOAHHO NMPOCMaTpuUBAEM MX CTPaHMUbl B
NONUCKaX KOHTEHTa, KOTOpbIM Morau 6bl mogenutbCs C yutatenamu. Ecnm Mol
HaxoAuMM 4YTO-TO MOJIe3HOE, TO Cpa3y pa3MewaeMm y cebs ccbinky. Yutatenu
NosyyarT AONOJHUTENBHYO MHPOPMALUNUIO, @ aBTOPbl — BHMMaHMeE.

JKcnepTtaM HpaBUTCs, Koraa WX MaTepuanbl pacnpoctpaHsatTca no Cetu.
Tak 4Tto cnocobcTBynTE 3TOMY. [NaBHOe, YTO6bLI B OTBET Ha pa3MelleHne y cebs
YYXXOro KOHTEHTA Bbl HE MPOCUIN O B3aUMHOCTU U He Xaanu ee.

MoaymanTe O TOM, Kakue noAapku Bbl MOXeTe MnpenogHecTU BaluuM
yntatensam. YTo AN HUX LUEHHO W YTO Bbl MOXeETe UM npeanoxuTtb? Ha
OCHOBAHMM 4Yero Bbl CMOXETe CyAUTb O TOM, UYTO Balln Nogapkun AENCTBUTENbHO
MMEIT LLEHHOCTb B MUX rnasax? 3anuwmnTe BCe npuwealine B ronoBsy Maeu.

«Bce Tak penaroTt!»

Mopapkn — 3To NMWb OAWMH U3 COCOBOB NpuBnevYeHUsa ynutatenen. [pyrom
CUNbHbIM MOTMBATOpP — MOBeAEeHMe APYIrUX NLEN.
Korga Bbl 6b11 pebeHKOM, Bac HaBepHsiKka XOTb pa3 HaayBanu: «[asaun

MEeHATbCA: 9 AaM Tebe 60nbLION MEHHU, @ Tbl MHE — MalleHbKUN p,a17|M33...>>
Heckonbko neT Hasad, OTNpaBMBLUUCL Ha sipMapKy C poauTensiMu, 9 OTKPbIa
ansa cebsa HeuTo yameBuTenbHoe.

Kak MMHMMYM [ABaguaTb 4YenoBeK CTOosSiIM BO3/Me ANMHHOWM CTeHbl C
CEHCOPHbIMU AUCNIESAMUN U C DHTY3MA3MOM OTBEYaN M Ha 3anpocbl KOMMbOTEPA.
B yacTtHoCTM, OHWM BBOAWMIM TyAa CBOM BO3pacT, HOMep TenedoHa, AaHHble O

33 B aHrnos3plyHBIX CTpaHax «IEHHU» HAa3bIBAIOT camyro Menkylo MoHeTy; B CIIIA sto uent. JaiitMm — MoHera
noctouHcTBoM B 10 tienros. uametp nienta CIIIA cocrasmser 19,05 MM, muamerp maiima — 17,91 mwm.



ceMenHOM AoX04e M MoKynaTeslbCKUX npeanoyvyTeHnsx.

MouyemMy OHW 3TO aAenanwn? lOTOMY 4TO, MPUHSB y4dacTMe B OMNpOCe, OHU
nony4yanun 6ecnnaTHbIM NPOXOA4 Ha SspMapKy B TedeHue crefyrlwux AsBajuaTtu
NATU OHEN.

Moa Mama okazanacb B ux uyucne. Korga A cnpocun ee: «3adyeMm Tol
BbUJTOXKW/IA UM BCHO JIMYHYKO MHPOpMaUMIo?» — oHa oTBeTuna: «HaBepHoe, MHe
He CTouNo 3Toro genatb. HO A yBuaena, 4To BCe Tak genatoT. U Tenepb y MeHs
ToXe ecTb buneTbl Ha sspmapky. Npasaa, BpS4 N 9 BOCMNO/b3YOCb UMU>».,

Kaxabln 6unet ctomn AeBaTb A0N1APOB, HO NPONTU NO HEMY MOXHO 6bI10
TONbKO C naeHTudunkaumen no ¢oTo.

Korga ntogn He yBepeHbl B 4eM-TO, OHM CMOTPAT Ha AEUCTBUSA ApYyrux.
Takmm o06pa3oMm, coumasnbHble HOPMbl ONpeaensaiT MaHepy MnoBeAeHus.
HekoTopble Ha3bIBalOT 3TO «CTAAHbIM WHCTUHKTOM>,

CyTb 3aknw4yaetrca B TOM, 4YTO nwoaum b6bicTpee W nerye nNpuHMMaoT
pelleHne, OCHOBbIBasiICb Ha AencTBusx apyrmx. Korga uutatenb BUAMT, 4TO
MHOMMM HpPaBUTCA Ball KOHTEHT, OH TaKXe LeNKHeT no KHornke <«MHe
HpaBUTCSA», TEM CaMblM YCKOPUB Balle NpoaBUXXeHWe Briepes.

BoT npumepsl.

YueHbin CTaHAM Mwunarpam CcO CBOEM KOMaHAOW pewwunn  npoBecTun
OKCMEPUMEHT: yaacTtca M UM 3aCTaBUTb  3aHATOr0O M crewauwero
HbIO-MOPKCKOro npoxoxero 6ecuenbHo cMOTpeTb Ha Hebo. BHauvane oauH
YYaCTHUK MX KOMaHAbl CTOAN, rnaas Ha Hebo MUHYTy. Bce npocTo npoxoaunu
MUMO.

Ho korga oHM MNOCTaBuUAM yxXe NATb 4YenoBek, rnaaswmx B nycroe Hebo,
KOJIMYECTBO MPOXOXWUX, KOTOpble OCTaHaB/MBAIUCL WM HAyMHanu Habnwaatb
BMecCTe C HUMK, BO3pocno[23].

Bo3bmeM, kK npuMmepy, McDonald’s. Bbl korga-Hubyab BUAENU UX XKeENTyto
Tabnmuky «Csbilwe 99 MunanapaoB o06CNyXeHHbIX nokynatenem»? OHa Tam
BUCKUT € 1960 roaa.

Bbl, HaBepHoe, cnpawwuBaeTe cebs: «Ho 4uToO 3TO AaeT MoeMy 6u3Hecy?»

Hayka pgoka3sbiBaeT: 6O0MbLUMHCTBO NoAen cneaywT npuMmepy apyrux. B
HeNnerkom gene NpuHATUS pelleHMn OHW NofarartTca Ha MyApoOCTb TOMMNbl UK
OPMEHTUPYIOTCA Ha TeX, KTO MOXOX Ha HUX. «Tak Kak 95 % ntoaen CKAOHHLI
KonupoBaTb MoBeAeHMe APpYrMX U ToNbkKo 5 % 4Bna0TCa nHUUMaATOpaMu, TO
nokynaTtenem HamMHOro 6onblwe ybexaatT AENCTBUS OKPYXAlLWUX, YEM KaKune
6bl TO HM 6bINO apryMeHTbl», — MNOSACHSEeT 3KcnepT no npogaxaMm KageTT
PobepT[24].

B xome Toro skcnepuMeHTa, Korga noau cMoTpenun Ha Hebo, xutenm
Hblo-Mopka ocTaHaBnuBanucb M MOAHMMAnNU ronoBy. [O/MKHO 6biTb, MbIC/b
cpabaTbiBana npuMepHO Tak: «KaxeTtcs, Bce cMOTpAT B Hebo. MHTepecHO, Ha
4YTO MMEHHO? Hado U MHe NOCMOTPEeTb>.

C McDonald’s Tta »xe uctopusa. Korga ronogHass ceMbsl eneT no ynuue,
BOKPYI HMX Macca pa3HbiX NpeanoXxeHun. Ho ToNbKO noA XenTbIMM apKamm
noroTuna ykKasaHa CTosb Brnedatnswowas uudpa. 3TO UM eCTb MexXaHWU3M
ybexxaeHus. Xoa paccyXaeHuss NpuMepHO TakoB: «Ecnn cTtonbko nwogen yxe
e 34eCb, HaBEPHOE, U MHEe CTOUT».

Ncnonb3oBaHune npuHuuna <«Bce Tak pgenatoT!» cnocobHo o06paTtuTb
He3anHTEpPEeCOBaHHbIX MPOXOXUX B aKTUBHbIX YYaCTHUKOB.

B OoTHOWweHnn Bawero 6M3Heca 310 MOXeT NobyaAnTb Ntoaen HaxaTb KHOMKY



«lMopgenutbca» Ha Facebook, onybnnkoBaTb KOMMEHTApPUN UM MOAMUCATLCS Ha
BalWy paccbiiky. Kaxaoe n3 Takmx Aencremn byaeTt noBbiaTbh YPOBEHb Ballen
coumanbHOM 3HAYMMOCTU, NpUBEKaAs TEM CaMbIM BCE HOBbIX M HOBbIX HOAEN.

«C TOYKM 3peHUss MapKeTUHra posib coumyma — 370 PyHAAMEHT yCrewHbIX
npoaax. be3s Hero He 6bIN0 6bl HUKAKUX CAYXOB M pPasroBOpPOB», — YTOYHSAET
Bpanan Knapk[25].

YeM MHTEHCMBHee Bbl 3ajencTByeTe oblecTBeHHOe MHeHune, TeM bonbluee
4YMCO NAEN B3aMMOAENCTBYET C BaMMU.

BoT napa npumMmepos.

Cuctema penTMHra toBapoB Amazon. YT1ob6bl NOMOYb MoOKynaTensam
NpUHMMaTL peweHns, Amazon 3aencTByeT uenbin psag pasHbiX COLMAbHbIX
MeXaHWU3MOB. DTOT CaMUT MO3BONSET AKOASM OUEHMBATb TOBapbl U NUCATb O HUX
OoT3biBbl. OH TakXe nMoKa3blBaeT pPeuTUHr npoAax TOBApPOB B CXOAHbIX
KaTeropusix. Bce 310 HanpaBneHO Ha TO, 4YTOObl YCKOPUTb MNpouecc MPUHATUS
pelleHns, Korga nokynaTtenb cpasy BUAMT, HACKOSIbKO MONyasipeH TOT UK MHOMN
ToBap.

O6noXxkn 6ecrcennepos. Bbl korga-Hmbyab BuAenn Haanucb Ha
obnoxke kHUrn «lMpoaaHo 6onee MMNANMOHa 3k3emnasapoB!»? Koraa Bbl uUweTe,
yTo 6bI BaM MOYMTATb, TO, CKOpee, 3aXOTUTe KYMUTb Ty KHUIY, KOTOPYK YyXe
Bbl6pasio Tak MHOro Noaen.

ObliecTBeHHOE MHeHWe nmnoMoraeT BaM YBEAMYUTb pa3Mepbl Ballero
Kopabnsa. Korga noan BUAAT MACCy TakKUX XXe, KaKk OHW, y BacC Ha 60pTy, To C
bonblier BEpoOSATHOCTbIO MNOAMMUWIYTCA Ha Bawy pacCbUIKy W CTaHYT
NOCTOSIHHBbIMU YMNTaTENSAMMN.

Kak MOXHO wucnonb3oBaTb 06WECTBEHHOE MHeHWe A9 pocTa Ballero
busHeca?

Kak 3acrtaButb obuiectBeHHOe MHeHue paboTaTb Ha BacC

Ecnn rosopuTb 0 cdepe MapkeTuHra, To obwecTBeHHOe MHeHue - 3TOo
BbIFOAHO MNpeAcCTaBfieHHble UMdpPbl U BOBPEMS CKa3aHHbIE HYXHble cloBa. ITO
MOXeT ObITb NnMbo TwaTenbHO MPOAYMaHHbIA M  BbICTPOEHHLIN MaTepuan,
Nnpu3BaHHbIN NobyxaaTb K AEUCTBUIO WU  MNpuBnekatb, NMb60 O0OT3biBbl WU
peKkoMeHaauun.

Jlyqwunin cnocob chopmmpoBaTtb obLleCTBEHHOE MHEHMe — rokasaTb CBOH
coumanbHy 3HAYMMOCTb. BOT Kak 3To genaem Mbl U MOXeTe AefnaTb Bbl.

KonuuectBo noanucuYMkoB. B ¢opMe NoanMCKM Ha KaxAaon CcTpaHuue
Hawero caMta Mbl CMeno pasMmewaeM npusbiB:  «[lpucoegnHanNTeCh
K 59 000+ Bawwux konner! lMonyyante Hawm HOBble CTaTbM MO noyTte!» Yucno
noagnucynkos oTobpaxkaeTca Ha BWAHOM MecCTe, a C/oBa <«BallW Konnern»
noApa3yMeBaloT, YTO NOAMUCHLIBAOTCH TakKMe Xe Nan, Kak U Bbl.

Bbl TOXXe MoxeTe Tak caenatb. KpoMe TOro, CywecTBYHOT crneuuasibHble
CYEeTUYMKM, KOTOpble aBTOMAaTUYECKN oTobpaXkaroT pacTyLlee Yncio nognmcUmMKoB
Ha canTe. Nnn e Bbl MOXeTe MpPOCTO MOMECTUTb TyAa TEKCT, KOTopbln byaeTt
NoKa3blBaTb CaMble CBeXue umdpsobl.

KonunuyecrBo peTBMTOB. Mbl noOKasblBaeM 4YWUCNO PEeTBMUTOB HaLKUX
MaTepuanoB HaBepxy Kaxaon ctaTtbu. ITa umdpa konebnetca ot 300 go 1000.
Koroa nwoaun 3axodaT Ha canT, uudpa, KOTOPYK OHU BUAAT, SABMSETCA
A0Ka3aTeNbCTBOM TOro, YTO AaHHAsA CcTaTbs MOXeT 6bITb 4NS HUX None3Ha. ITo



3a4acTylo npumBoAMT K 60fblueMYy 4UCYy PEeTBUTOB U, COOTBETCTBEHHO, K
6onblIeMy YNCNY NPOCMOTPOB CTaTbM.

Twitter npepocTtaeBnser nNpocToM MJarvH, KOTOPbIM aBTOMATUYECKMU
NnoACYNTbIBAET M OTOBpaXkaeT UYMCN0 TBUTOB, CCbITAOWMXCS Ha TY WIN WUHYIO
cTpaHunuy. Ero nerko pgo6asmtb Ha canT. [poCcTo 3anpocute B MOMCKOBOWM
cucrteme «retweet button» - n HanpeTe.

KonunuectBo Haxatuin «Mopgenutbca» Ha Facebook. Ha MHormx
CTpaHMUax Hawero canTta BMAHO 4YMCAO NOJib30BaTesiel, KOTopble NOAENAINCH
HawmnM KOHTeHTOM. MnarnH Facebook Takxe oTobpa)kaeT nx nMmeHa.

KonnuecrtBo Haxxatmin «MHe HpaButca» Ha Facebook. Ha kaxpgoi
CTpaHuLEe Hawero caTa MOXHO YBMAETb, CKOMIbKMM Mnonb3oBaTensm Facebook
OHa noHpasuniacb (puc. 5.1). 3To MOLWHbIK, ABOMHOW YyAap COUMANbHOro
MHEHUS, NockonbKy Facebook B umcne nepsBbiX AEMOHCTPUPYET MMEHa M nnua
naen n3 cnucka apysen umtatens. UM korga HoBble MOCETUTENU BUAST CBOUX
APYy3en UM NOXOXWUX Ha HUX NI0AEN, pacTeT BEpPOATHOCTb, YTO OHM 0bpaTaT
HaMHoro 6osblle BHUMAHUS Ha MaTepwan.
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BCTPOEHHbIEe Ha CTpaHuLUbl canTa SocialMediaExaminer.com

KonunuecrBo noAnuUCYMKOB. HaBepxy Kaxaoro nuMcbMa W3 Halleun
exeaHeBHOM paccblKu Mbl noMeLlaem TEeKCT: «PaccblnaeTcs
59 000+ noanuCYMKOB KaxAablh AeHb». Takonm Xxo4 npecnenyer HeCKObKO
uenen. dTa WHoOpMauma noaTeepXaaeT, 4YTO NOAW, KOTOopble NoAnucanucsb,
NPUHANK NMpaBUbHOE pelleHne. TakxKe oHa yaepXuBaeT /to4en oT Toro, 4Ttobobl
OTAMCATbCS, MOCKOJSIbKY HAMNoOMWHAaeT, 4YTO MHOrue Apyrme ux KOMNern yxe
noanuncanbl. ECin y Bac 3aMeTHOe 4uMcio NOoAMMCYMKOB, BaM CTouT AobaBuTb
AHANOMMYHbIA TEKCT B CBOK PaCCbUIKY.

Harpaabl. B pasgene «0O Hac» Mbl YyNOMMHaeM O COOTBETCTBYHOLMX
Harpagax W A[OCTMXeHUAX. Hanpumep, Mbl OTMe4daeM, 4TO, N0 BEPCUMU
Technorati wn Advertising Age, Haw canUT BXOAUT B 4uCno 25 nyywunx
busHec-6noroe B Mupe. Takxe TaM pasMeleHO BUAEO, B KOTOPOM S
pacckasbiBato 06 3TOM [OCTUXEeHUM 3a pyneM asTtomobuns. B 3ToM Buaeo
MCNOSIb30BaHbl CKPUHLLOTbI, HAa KOTOPbIX BUAHbI HalWW Harpaabl.

B 6onbwnHCTBE CnyyaeB oOpraHumsauumm, KOTOpble [alT OUeHKY Wn
HarpaxgawT Jnydwume CanTbl, MPUCYXKAAKT MaJIeHbKUM MOYETHbIA 3HaKk,
KOTOPbIM MOXHO pa3MecTuUTb Ha canTe. Takme Harpagbl paboTatoT KakK eLle o4Ho
A0Ka3aTeNbCTBO COUMaNbHOM 3HAYMMOCTKU, NOKa3biBas, YTO Apyrue npusHanm um
BbICOKO OLIeHW/IN Ball KOHTEHT. TaK 4TO, €CNu Bbl 3aHS/IM MEeCTO B KaKOM-TO
pPeENTUHIE WAW NONMY4YUSIN Harpaay, obasatenbHo oTobpa3nTe 3TO Ha CBOEM
canTte.

OT3bIBbl. Ha npasgHoBaHME NepBOro AHS POXAEHWS Hawero cauTa
MHOIMe n3BeCTHble B Hawen obnacTtn aKCcnepTbl 3anmcanu BuaeonosgpasneHus.
Mbl CMOHTMpPOBaNM WX W BbINOXWAW Ha canT. [lo3apaBfeHns 3KCNepToB C
yCnexoMm — cepbe3Has 3asBKa.

BaM cTtouT nonpocuTb cneumanuctoB O noaaepxke. HeT Hyxabl AenaTb
BMAEO. Bbl MOXeTe NpoCTO NpeasioXUTb MM HanmcaTb HECKONIbKO NpeaioXXeHUn
M oTNpaBuTb Mo noyte. N He 3abyabTe pa3MecTUTb UX MUCbMO Ha caunTe.

*k %k %k

MNpeacrassieHHble Bbille NMPUMEpPbI OMNUCbIBAOT JINLb HECKOJIbKO Cnocobos,
C MOMOLLbI KOTOPbIX Bbl MOXeTe chopMupoBaTb 0 cebe obwecTBEHHOE MHEHNE
n nobyauTb Bawy ayaAUTOPUIO K KOHKPETHbIM AeUCcTBUMAM. HO MoOXeT n
obllecTBEHHOE MHEHMe nMoMO4Yb B TOM C/lyyae, Korga Bbl paboTaete C
aKkcnepTamm?

Kak ncnosb3oBaTb o6WecTBEHHOE MHEeHMe ana y6exkaeHus 3KCnepToB

[lokazaTenbCTBO COUMANIBHON 3HAYMMOCTU — MOLLHbIX CNOCO6 MpuBeYb U
yaepXaTb Bawy 4UTaTesNbCKyl ayauToputo. PaBHbIM 06pa3oM OHO MOXeT
NOMO4Yb BaM ybeauTb M 3KCNepTOoB.

DKcnepTbl TOYHO TaK >XXe OonMparTcad Ha couuanbHoe MHeHue. Koraa Bbl
NNMYHO obpallaeTecb K CneunasnucTty, HYXHO yKasaTb, UYTO ero KoJjjeru yxe
paboTaloT ¢ BaMu UM Y Bac oblwMpHasa ayauTopus, KOTopas 3anHTepecoBaHa B
€ro MHEHUMU.

Hanpumep, korga s obwanca c CetoM [OAMHOM HacyeT WHTEPBLIO, TO



YNOMSIHY/1, YTO, NO AaHHbIM Technorati, Haw 6n0r B TOT MOMEHT 6blN AyYLlWKUM B
Mupe B cepe Manoro busHeca. 3TO NMOMOrN0 eMy 6bICTPO MPUHATbL peLleHune,
NOCKOJIbKY ero HoBasi KHUra «HesameHuMbIn» 6bl1a paccyMTaHa B TOM 4uCie U
Ha BfagenbueB Manoro busHeca.

B apyromn pas, korga s obwancs no nosoay MHTepBbio ¢ Kpncom BporaHow,
s1 y)Xe Mor cocnatbcs Ha CeTta [logMHa U HEKOTOPbLIX APYrMX ero Kosiner.

KnwoyeBon MOMEHT - MaKCMMalbHO MWCMNO/b30BaTb WMMeHa W uUdpbl,
onepupoBaTb Harpagamu n AOCTUXKEHUAMU, YTOObl NpMBEeYb 3KCNEPTOB.

CneumanncTol BbICOKOrO YPOBHS 3a4acTyld CWJIbHO OrpaHu4yeHbl BO
BPpEMEHU U AOSIKHbI 6bICTPO MPUHATH pelleHne, OCHOBbIBAasiCb Ha BO3MOXHOM
Bbiroge. Hukorga He npegnosiaramrte, 4YTO OHM 3HAKT Bac WMAM ChAbIWanau o
BaweMm caute. Ho ecnu npenoctaBuUTb UMM MHMOPMAUUIO, MNOAKPENNEHHYIO
obLlecTBeHHbIM MHEHWEM, CKOpee BCero, 3KCrnepT NMpUMET Balle npeanoxeHue.
OHM ayMatloT NpuUMepHO Tak: «2TU pebsaTa AencTBmuTeNnbHO paboTatloT C BUAHbIMU
nwoabMn. MoxeT 6bITb, U MHE CTOUT MPUHATL yyacTue». OHM NpegnonaratT, vTo
Apyrue 3KCrnepTbl yXe MpoBepwusn Bac W, crefoBaTesibHO, Bally KaHAMAaTypy
MO>XHO pacCMOTpPETb.

BoT Heckonbko crnocobos ybeanTb 3kcnepta C NOMOLLbIO O6LWECTBEHHOrO
MHEeHUs.

YnoMsHUTE O pasMepe Ballen uuTaTenbCkou 6asbl. LUndpebl
ybexpatoT. Obs3aTenbHO HasbiBalTe cepbe3Hble uudpbl, Takme KakK 4YUcno
NOAMUCYNKOB WM KOJSIMYECTBO MNPOCMOTPOB Ballero camta 3a Mecsau. lNMpumep:
«Hawwn 60 000 nognucumkos 6binn 6bI paabl BamM». ECnm ecTb BO3MOXHOCTb,
HEeKOTOpOe KOosn4yecTBO noapobHocTer He noMewaeT. [pumep: «Y Hawero
cata 500 000 npocMOTpOB 3a Mecsl, B OCHOBHOM Ha Hero 3axoaar
MapKeTosI0rv 1 Bnagenbubl Mmanoro busHeca».

He 3abyabte ykasatb MMeHa akcnepTtoB. OHU TOXe MOryT 6bITb OUYEHb
BaXKHbl. Ecnn HepaBHO Bbl 6panu MHTEPBbLKD Yy WM3BECTHOro 3KCNepTa Wan
npeacTaBuTeNns Kakom-TO KOMMaHun, obazaTtenbHO ckaxkute o6 3ToMm. lMpumep:
«Mbl 6pann nHTepsBblo y Bawmnx konner m3 Starbucks, H&R Block, Ford n BMC
CLUA>».

Mepeuncnute Harpapabl. Ecin Bawa KOMMaHUa WAWM CanUT nofydana
Harpagbl, KOTopble AO0/MKHbI OblTb M3BECTHbl 3KCnepTy, obpaTuTe Ha 3TO ero
BHUMaHune. [pumep: «[lo paHHbIM Technorati, Haw canT BXOAUT B 4KUCIO
Nyywux asaguaTtv natm 610ros B Mmpe».

BaM MoxeT 6bITb Cnerka HenoBKO 3aHUMATbCS CaMOpPEKIaMOM, HO CUTyaums
TakoBa, YTO BTOpPOro waHca ybeauTb 3KCrepTa Yy BacC, CKOpee BCEro, yxe He
bypetr. Ona Toro 4Ttobbl cAenka ocCywecTBuiacb, 3afeNCTBYyWUTe TAXenyto
apTunneputo obwecTBeHHOro MHEeHus.

Kakne gokasaTtenbCTBa COLMasbHOM 3HAYMMOCTM Bbl MOXETE UCMOSb30BaTb
B cBoeM 6u3Hece? K kakuMm umdpam Bbl MoxeTe obpawaTtbca? Pabotann nu Bbl
C U3BECTHbIMM NOAbMU NN KPYNHbIMKM BpeHgamm? MNony4vann Kakme-To Harpagbl
N nNpu3bl? PasmMecTuTte BCe BallM couMasbHble AOCTUXEHUSA Ha CBOEM cCauTe u
CMOTpUTE, YTO Npom3onaerT.

Kak nobyautb nroaen Kk AeUCTBUIO

CoenaTb W3 MACCUMBHbIX Habnaatenei akTUBHbIX Y4YaCTHUKOB COBCEM
HenpocTo.



Mopa3mbicnnTe Haj cneaywowmMm. Y Bac ectb Ntobumbin GUnbM MK KHUra?
A Bbl Korga-Hubyab CBSA3blBasIMCb C NpoAlCceEPOM duibMa UAU aBTOPOM KHUIMU,
4yTObbl CKasaTb MM, KakK BaM MNoHpaBuiacb uMx paborta? A 4TO HacyeT Ballero
nwobmumoro camta? Kak 4yacto Bbl OCTaBfsieTe CBOM OT3biBbl Ha CTpaHuuax
KOMMaHuUn?

BONbWWHCTBO NOAEN HMKOrAa 3TOr0 He AenarT, XOTs NoaobHble MbICAK Y
HUX BCe-TaKuU BO3HUKAIOT.

OOHO WMHTEepecHOe ncuxonornyeckoe wuccnegoBaHue O6BACHSAET MOTUBbLI
Takoro noseaeHums u npeanaraet 3OPeKTUBHbIN crnocob nobyautb nwoagen K
AENCTBUIO.

B 1963 roay KoMaHAa wuccnepgosaTenen, Bo3rnaensemas [oBapaom
JleBeHTaneMm, paokasana: camMoe, Ha nepBbln B3rns4, He3HadyuTesNlbHOe B
o6LWeHNN MOXKET OKa3aTbCH CaMbIM IMaBHbIM[26].

Tak, ctyaeHTam Menbckoro yHuBepcuTeTa pasganu 6ykneTbl C onucaHuem
nocneacrteun cronbHska. Uenbto 6b1o0 nobyamTb mx caenatb NPUBUBKY OT
60/1e3HN B YHUBEPCUTETCKOM MeAnyHKTe.

O6paTtnnuce Bcero 3 %.

3aTeM rpynna JleBeHTans pewunna ob6aBnTb B KOHLUE TPU MYHKTA.

1. KapTy WKONbl, Ha KOTOPOWN MeAMnYyHKT Obls1 o4epYeH KPYrom.

2. NMncbMeHHOE pa3bsiCHEHUE, KaK Tyaa aobpaTtbcs.

3. Yacbl, B KOTOpble AenatTcs NMPUBUBKMN.

Mo cpaBHEHMIO C NepBOHA4YaNbHbIM pe3ysbTaToM ycnex 6bia1 KosoCccaneH: B
MeAnyHKT Nnpuwnaun yxe 28 % ydalmxcs.

B uem cekpeTt? HeTkoe MU NpoCcToe pyKOBOACTBO cCAenano 3Ty uenb Ans HUX
Nerko AocTmxumon. Mm notpeboBanncb MMHUMaNbHbIE YCUNNA A5 TOro, 4tobbl
HayaTb AENCTBOBATL.

OTOT ISKCMEPUMEHT MNpPeKpacHO 06bACHAET, MNo4YeMy YeTKoe onucaHue
Ka)Xxnoro nocneaylwLwero wara B pPYKOBOACTBE 3HAUYUTENbHO YBENIUYMUBAET
BEPOSATHOCTb TOrO, YTO N0AUN NpeanpuMyT AENCTBUS.

Ecnn Bbl XOoTUTe, 4YTOobbLI NOAM AEeNCTBOBaANU, CKaXxXute MM, 4YTO AenaThb.
Takue pykoBoAsLME YKa3aHUa B MUPE MapKETMHra HasbiBAlOTCHA «MPU3bIBOM K
OENCTBUIO>.

YPpOK, NnoJiy4eHHbIN OT ABYX raBaiCKuX AeByLUEeK

Heckonbko NeT Hasaa Mbl C CEMbeEN OTAbIXann Ha ocTpoBe Mayu. Y
NyHKTa npokaTa aBToMobunen MHe OGykKBasibHO nperpagunam nyTb ABe
npuBriekaTeNbHble raBanCKkme AeBYLUKU.

OpHa ckaszana: «KynoHbl B pecTtopaHbl» — W MpPOTAHyNa MHe
6ykneT. BTopas ckasana: «KapTbl Maym».

KynoHbl S HeMeaneHHO oTnpaBuil B OnmMXKanwytd MYCOPHYHO
KOpP3MHY, @ KapTbl oCcTaBua npu cebe. OkaszanocCb, YTO 3TO O6bIYHbIN
pEeK/IaMHbIN XXYpHan C HECKOIbKUMWN KapTaMu.

TeM He MeHee KapTbl MHe O6bUIM HYXHbl U OKa3asuUCb Y MEHSA B
pyKax B CaMblii NOAXOASWMA MOMEHT. DTOT XypHan ocTaBasics B MOeW
MalluHe BCe BpPeMs, NoKa s Haxoawunics Ha Mayu.

B Kakon-TO MOMEHT OAMH U3 MOUX AETeN 3aCHY/N B MawwuHe. M 4To
a caenan, noka oH cnan? lMpaBuabHO, NpoYUTan XypHan OoT KOPKK A0
KOPKMW, Ha 4YTO N HAAesaInUCb peknamojaTenu.

CoctaBnsieM TeKCTbi-nobyaurenmn



MobyauTtenb — 3TO onpeaeneHHas UHCTPYKUMUS ANS BalwuX yutaTtenen. 3710
CBOEro poja 3HakK, KOTopbl roBoput uM: «[llpekpaTtuTe genatb TO, YEM Bbl
cen4yac 3aHATbl, U chenamTte TO-TO». ITO NpensioXXeHue AeUCTBUHA, KOTopoe
npueBeneT Naen K onpeaesieHHOMY pesynbTaTy.

Bbl HaBepHsika 3HAaKOMbl C MpU3biBaMU, NPUHATBIMU B 0BbIYHOW pekame:
«Mpuxoante Ha becnnaTHbIN TecT-ApanB» unu «lepBble AeCATb MO3BOHMBLUNX
nony4yat 6ecnnaTHbIM HOX ANs ppykToB». OHWM O4YeHb MNONyAsipHbl B pekname
NacCUBHOIo TUMa BOCMPUATUSA, TO €CTb TENEBU3MOHHOW, paano N B Npecce.

Ons OHNanH-MapkeTuHra nobyautenb Ao/mKeH 6biTb MPOCT HACTOMbKO,
yTo6bl €ero MOXHO 6bl1I0  pa3MecTUTb Ha KHonke: «[lognucbliBanTechb
6ecnnaTtHo», «lMpucoeamHancsa cerogHsa», «loxepTBynTte cenvac».

Kak nokasblBaeT uccrenosaHue JleBeHTans, ecnuM Bbl Nponyctute 3TOT
lwar, To octaBuTe nogen 6e3 4eTKMX ykKasaHun. B pesynbTate oHWM nponayTt
MUMO.

BkitouarnTe Npu3biBbl K AENCTBUIO B BECb KOHTEHT, KOTOPbLIN co3aaeTte. bes
HUX Bbl MPOCTO YyNycKaeTe BO3MOXHOCTW. [logyManTe O BalMX J0ASbHbIX
ymntatenax. Ecnn Bbl He paete MM nosBoja caenatb CAeAyOWMW Lwar, OHWU
noaymarT: «4YT0 X, 3TO 6bINO MHTepecHOo. [Npoaosnxky 3aBTpa». Ecnm xe Bbl
yeTko 0603HaunTe cneayowmn war, To OHM, CKopee BCero, OT/I0OXaT CBOU Aena
W caenatoT ero.

Tvnbl AENCTBUN, O KOTOPbIX Bbl OyaeTe nMpocuTb yuTaTtensd, 3aBUCAT OT
BaLMX Uesier. BOT HECKONbKO NPUMEPOB.

— 3aperncTpmpymnTechb, 4Tobbl Nnony4yaTb Hawy 6ecnnaTHy pacCbiKy.

- Haxmunte 3aecb, 4To6bl NOAYUYUTb AOCTYN K AONOSHUTENIbHOMY KOHTEHTY.

- [MpucoegmHanTecb K HaM Ha Facebook.

- [103BOHMTE MO 3TOMY HOMepy, 4TOObl MOroBOpPUTbL C MEHeaXepoM Mo
npoaaxam.

- Micnonb3ynte KO4 Ha 3TOM KyrMoHe, 4Tobbl MONy4uYuTb cCneumasnbHble
CKUAKMW.

- 3anMumnTecb Ha NpUeM.

- OdopMuTe NOKYMNKY OAHUM LLLETYKOM MbILUN.

- [loceTuTe Haw canT, YTobbl NOAYYUTb AOMNOAHUTENBbHYO MHGOPMaLMUIO.

ObpatuTe BHMMaHME Ha TO, YTO Kaxkaoe U3 3TUX NpensioXKeHNN Ha4YnHaeTCs
Cc rnarona. B aToM cyTb: Npu3bIiB AO/KeH MobyxaaTb MMEHHO K AEUCTBUIO U
6bITb NpeaesibHO NPOCTbIM.

Ha HalweM canTe Mbl cnonb3yeM nobyantenn B nepeyto ovepenb ANs TOro,
yTO6bl HapawmeaTb 6a3y HawmMx MOAMUCYMKOB. Mbl pa3MellaeM MX Ha BCex
BUAHbIX MeCcTaxXx W BpeMa OT BpeMeHM B CaMOM KOHTeHTe. Co3pauTe
CcOob6CTBEHHbIE MOTUBATOPLI MO @aHaNorMn C NpeacTaB/ieHHbIMU 34eCb obpa3uamu.

Ucnonb3ynte BCN/ibiBawLllee OKHO MOAMMUCKU. [loceTutenn Hawero
canTa BMAAT BCMJbiBatowee OKHO MOYTM Cpa3y Mocfe TOoro, Kak 3axoAdaT Ha
cTpaHuuy. B HeM HanucaHo: «[lony4danTte 6ecnsiaTHO OPUrMHANIbHbIN KOHTEHT>».
74 % Halwnx ymTaTenenm noanucanmcb Ha paccCbisiKy Yepes 3TO OKHO. TakXke Mbl
npeanaraeM BWAEOPYKOBOACTBA A/ AafibHENWero npuBaedYeHus nIwaen K
noanucke.

BcTpoeHHas popMa noaNMUCKKU. Ha Kaxaon CTpaHuue Hawero camTta Mbl
pasmectuan ¢opmy nognuckn. OHa NOBTOpSET TeKCT BCMbIBAKOLWEro OKHa.
KHonka «lMognumwunTecb cenyac» sipKo-OpaH>XeBoro uBeTa.



HaBurauma HaBepxy cTpaHuubl. Mbl BCTpOUIU KHOMKY «becnnatHasa
noanucKa» B NaHeNb HaBuUrauum, Kotopas oTobpaxaeTcs Ha KaXAoW CTpaHuue
canTa. OTo caMoe nepBoe, YTO HaA/IeXUT caenaTtb nocsae Co3gaHmns KHOMKKU «Ha
rnaBHyl cTpaHuuy». OHa pacnosioXXeHa Ha 3aMeTHOM MecTe, MNOTOMYy 4TOo
TakoBa Hawa uenb — pocT 6a3bl NOANMUCYMKOB.

BHe 3aBMCMMOCTM OT TOro, BXOAWUT B BaluM Lenn pocT 6asbl NOANMCUHMKOB
WAW HeT, Bbl MOXeTe WCNoNAb30BaTb MpuBEAEHHble MpUMEpPbl U MPUAYMbIBATb
4YTO-TO HOBOE AJ/19 Ballero caunTa.

MoTuBaTOpPbl TaKXe MOXHO MPUMEHATb U B APYruX uUenax. BoT HeCKosibKo
NpUMepOoB.

Mo6y>xpaarowme KoMMeHTapuu. [1na 6norepoB KOMMeEHTapum - 3TO
no4YTM 4YTO CBOSA, ocobas dopma peHer. Y Koro-to mx 6onbuwe, y KOro-to
MeHble. Ecnn Bbl XoTnTE, 4TO6LI NIOAN KOMMEHTMPOBanM Bawu coobuweHus, B
KOHLe BCeX CTaTen LO/HKEH HaXoAUTbCHA MOLLHbIM NpuU3blB K gencteuto. MNMpumep:
«4YTO Bbl AyMaeTe MO 3TOMy noBoAay? Bbl cornacHbl unm Het? [loXanyncra,
OCTaBbTe CBOM KOMMEHTapum».

HauyHUTe C HeCKONbKMX BOMPOCOB, KOTOpble nobyaAaT Bawy ayanTopuio
OCTaBUTb KOMMEHTapuu. 3aTeM YyKaXuTe WM, 4YTO TOYHO HYXHO caenatb. A
MOHMMAK, 3BYUYUT HECKOJSIbKO CTPAHHO, HO Mbl MNPOBEPSAMN 3TO HA MPAKTUKE WU
nobunmce HeeeposATHOro ycriexa. Koraa Mbl MpoCMM 4yuTaTesnien OCTaBnSATb
KOMMEHTapun, UX KOJIM4YeCTBO pe3Ko Bo3pacTaer.

YBenunueHme yucna noanmcuymkoB Ha Facebook. Bo3MOXHO, Bawemy
busHecy Ana yBenUYEHUs ayauTopum noHaaobuTcs 3aaencTBoBaTb Takue
coumanbHble ceTn, kKak Facebook. K kHonke «MHe HpaBuUTCA» Bbl MOXETE
nob6aBnTb MKOHKY co croBamu «[lpucoegmHanTecb K HaMm Ha Facebook». 3ToT
NMPOCTOM W TMOHATHbLIA MNpPU3bIB K AEUCTBUIO JeflaeT ynop Ha C/oBO
«MPUCOEaNHANTECH.

MpocMOTpbl cneunasibHOro KOHTeHTa. Ecnm Bbl co3paeTe KOHTEHT,
KOoTOpbln paboTaeT Kak sa4epHOe TOMMBO, BaM cjeayer npuaymatb
COOTBETCTBYHOLWMNA rpadudeckmn 6aHHep-cooblieHne. ITOT 6HGaHHep MOXeT
oTobpaxkaTbCA Ha BCexX CTpaHMUax Bawero camTa W AO/XKEH coAepXaTb
CUNbHbLIN MNPU3bIB K AENCTBUIO. Ha HaweM cante Mbl pa3Mectunm 6aHHep
«CKa4anTe OT4YEeT O MapKeTUHre B COLManbHbIX CETAX».

YeTKMM M rpaMOTHO PacMnOSIOXEHHbIM NPU3bIB K AEUCTBUIO YBESIMYNUT LLUAHCHI
Ha TO, 4YTO nAM nocnenywT emy. [NOMHUTE, 4YTO NpPU3bIB AOJIKEH BbI3bIBATb
MHTEepec N BbITb MOHATHbLIM.

Jlioau npuBnekawT nwaen. ITOT Hapactawwun 3ddekT npuBeadeTr K
ABWXXEHWIO Brepe Ballero KOCMU4eckoro kopabns.

Kakne npusbiBbl K OEUCTBUIO Bbl MOXeTe pa3MecTuUTb Ha CBOeM caunTe?
3anuMuwuTe HeCKObKO naen u onpobymnte nx.

3aueM npuBsiekaTb noaen?

Ecnn Bbl xoTute A06UTbCA CTabuibHOro M NPOAO/IKUTENBHONO PoCTa
Bawero 6usHeca, BaM HeobxoAMMO onpeaennTb, Kak noaaepXuBaTb CBA3b C
noAbMN.

PaboTta c 0bLiecTBEHHbIM MHEHMEM NpPeBPATUT NACCUBHbLIX HabnwaaTenen B
BallMX AKTMUBHbIX MOAMUCYMKOB W KOMMEHTATOPOB, [MOCKOMbKY OASM
CBOMCTBEHHO eflaHMe npuHUMaTb Yy4yacTve B 4eM-inbo. [lonydyaeTtcs



3aMKHYTbIM Kpyr, bnarogapss KoTopoMy B Baw 6u3Hec npuxoauTt Bce bonbliee
4ymncno naen n kopabnb ABUXETCS BNepea.

Ncnonb3yss MOLWHbIE W SCHble NpuU3biBbl K OENCTBUKO, Bbl 3aMETHO
yBeNNMYNTE 4YUCNIO TeX, KTO WM nocneayer. IOTO 3HauuT, 4to 6onbuwe
NoAMNMWCYNKOB, KOMMEHTATOPOB M 3KCNEPTOB cornacaTcs pabotaTb C BaMu.

CoBeTylo NpoBepUTb BCE 3TO Ha npakTtuke. ObpaTute BHMMaHME Ha TakKue
HIO@HCbl, KOraa 3anaeTe Ha yCrnewHbln canT. N HAYHUTE NPUMEHSATb UX CaMMu.

Xk %k %k

B >TOoMm rnaBe Mbl MNOrOBOPMAM O 3HAYMMOCTM NOAAPKOB, CwUne
obLecTBeHHOro MHeHUs, NnobyanTensax n npasuiax B3auMHoro obmeHa. Bce a3T1o
NOBbICUT aKTUBHOCTb BallMX YnTaTENEN.

Tenepb BaM Hafo 4YeTKO onpeaennTbCst C MHPOPMALUMOHHBIM HanOJIHEHUEM
canTa. B wecToun rnaee s Nokaxy, Nno4yemMy KOHTEHT AO/KEH CTaTb LEHTpasibHON
COCTaBNSAOLWEN Ballero MapKeTuHra.

FnaBsa 6
Kak U3 KOHTeHTa caenaTtb TOMNJIMBO AJi1S Ballero MapKeTuHra

JInLb TOT, KTO PUCKHET 3aiTn C/INLLIKOM Aa/lIEKO, MMEET
LUAHC Y3HaTb, KakK AasieKo OH CrliocobeH 3auMTu.

Tomac dnuor34

KOoHTEeHT - OCHOBHOEe ropto4yee A9 3anycka Bawero kopabnsa B KOCMOC.
XOopowunn KOHTEHT NpuBNEKaeT o4en TakK, Kak HUKorga He npuBAeKyT HU
obbasneHns B nevatHbix CMU, HKM 6unbopabl, HN peknama Ha TefleBUAEHUU UK
paano.

Xopowun KOHTEHT - nuwa ana yma. OH oTBevyaeT rNyO6UMHHbLIM
noTpebHoCTAM K1 XxenaHuam nogen. OH genaeT Xu3Hb HacblWeHHee, NnoMoraeTt
pewnTb npobnembl, obyyaeT n paxe pasBnekaeT. XOpownh KOHTEHT noaobeH
MarHUTHOMY TOJIIOCY, KOTOPbIM 3acTaBfseT CTPeNKn BHYTPEHHUX KOMMAcCoB
naen ykasblBaTb Ha Baw 6usHec.

B 3TOW rnaBe s MokKaxy BaM MpuMepbl OT/IMYHOIO KOHTEHTa, KOTOpbIn
OoTBeYaeT MHTepecaMm ayauTopun U He COAEPXWUT SABHOWM peksambl. Mbl Takxe
pacCMOTPMM BOMPOC O TOM, YTO MMEHHO JeflaeT KOHTEeHT XOpOoWWM WU Kak
COCTaBMTb Ball niaH nybnmkaumn.

KOHTeHT paboTaeT: NnpoBepeHOo Ha NpaKTUKe

S NpoAEMOHCTpMpPYO BaM fABa OT/IUYHbLIX MNpuMMEpa, B  KOTOPbIX
MCNONIb3YETCS MpUTAraTenbHbIN AN ayAUTOPUM KOHTEHT. lNepBbli Nnpumep — OT
Koprnopaunmm-mynbTUMmMNAMapaepa, BTOPOM — OT AOMOXO3SMKW U3 CENbCKOW
rnybuHkn. B 060ux cny4yasix Bbl CMOXETe YBMAETb, KakK 3TW YycCnewHble
MHTEPHET-NPOEKTbl UCMOJIb3YIT KOHTEHT, OPUMEHTUPOBAHHbBIN Ha APYruUX NOAEN,

34 Tomac Crepn3 Dmwor (1888—1965) — ameprKaHO-aHITMICKHUI MMOAT, TUTEPATYPHBIA KPUTHK U IpaMaTypr.



B KauyecCTBe K/IIOYEBOM MAEN CBOEr0 MapKETMHra U B TO Xe& BpPeMsl 3a4elCTBYIOT
MUHUMYM pPEK/aMbl.

BHMMaTeNbHO M3yunuTe 3TU NpPUMEPbI WU NoAyManTe, 4YTO Bbl MOrNM Obl
ncrnosnb3oBaTb B CBOeEM BusHece.

«My)xuuHa B foMe»

Cpean Bcero MHoroobpasua npoaykumun Procter & Gamble (P&G) ogHa u3
IMHEEK TOBapOB rOCBSALlEHA MYX4YMHaAM, TO4Hee OTuaM ceMencrTea. YacTtb
MapKeTMHroBon cuctembl P&G BkNtovaeT B cebsa akTuBHYO paboTy ¢ 6norepamu,
N Cneumanunuctbl KOMMaHUM BbISICHUAN, UYTO KpawHe Mano 610ros MnocBsLLEHO
TeMe OTLOBCTBA.

B 2010 roay P&G obpatuna BHMMaHMe Ha TO, YTO M3-3a SKOHOMWUYECKOrO
Kpu3nca BO3pOC/0 4ucio 6e3paboTHbIX MYyXYMH WM BCE Yalle WX MOXHO
BCTPETUTb B CcynepMmapkeTax. KomnaHusa pewuna 3aBoeBaTb Ux cepgua. Notomy
B uoHe 2010 roga P&G coBmecTHO ¢ komnaHuen Barefoot Proximity crana
BbINMyCKaTb OHNanH-XypHan «MyxuunHa B gome» (ManOfTheHouse.com).

«Mbl MOHSANMKW, 4YTO TakoOM CaUT [ENCTBUTENbHO HEOOXOAMM MY>XUYMHaM,
0CO6EeHHO OTuaM, 4Ybs XM3Hb KapAMHANbHO M3MeHWNacb U Ybe MEeCTO B CeMbe
CUNBbHO OT/NIMYAEeTCs OT POJsIN UX COBCTBEHHbIX OTLOB», — paccka3biBaeT [JXXUHHU
TappWHITOH, NpeacTaBnTeNb KOMNaHum[27].

Bo3MoXxHO, Bbl nogyManu, 4yto P&G OTKpblla 3TOT MHTEPHET-pecypc, YTOObI
npoAdaBaTb Kak MOXHO 6onbwe cBoux ToBapoB - 6pute Gillette, wamnyHen
Head & Shoulders, 6yMaxHbix nonoteHeu Bounty, unctawmnx cpeacts Tide mnm
TyanetHon 6ymarm Charmin. OgHako Ha 3TOM CaWTe He cpa3y 3aMeTUllb, 4TO
KOMMNaHMa MMeeT K HEMY OTHoLweHue. Bbl HUrae tam He HavgeTte norotuna P&G.
EAMHCTBEHHOMN <YJIMKOW» CNYXUT KONMPAWT BHWU3Y CTPaHULUbl C YNTOMUHAHUEM
Barefoot Proximity n P&G Productions.

Ona 3Toro npoekTta KoMMNaHusa Bblbpana Tembl, 6onblwe Bcero
MHTEpecyloLwme MYXUYUH: ena, AeHbry, TEexXHONorMu, posib poavTenen u
OTHOLWEHUS B ceMbe (puc. 6.1). Ha HeM ToNbKO O0AHO pekfiaMHoe 0bbsiBneHue, a
B CAMOM Ha4asne Ha caunTe He 6bi10 BOObLE HUKAKON peKkiaMbl.
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You're not in college anymaore. You're not going to (insert rowdy tropical location here) for a week each

spring anymore. Most importantly, you're not living in a communal setting with 10+ other guys. This means i thi ica. bl B "
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comfortable, hare is a list of things you're just too old to wear.

Puc. 6.1. Cant P&G <«MyxunMHa B JOMe» T[IOCBAWEH TeMaTuke,
NHTEpEeCYoLWen ceMeNHbIX MYXXUYMH. PeknamMa akkypaTHO pa3MelleHa B CTOpOHe
OT OCHOBHOIO TeKCTa

«MNoTpebutenn  crtaHoBsATCA  6onee  pas3bopumBbl W UFHOPUPYIOT
arpeccmBHbIN MapkeTuHr. Heobxoammo u3bpaTb Apyron noaxon W BOBNeKaTb
naen B WHTepecHoe M nofnesHoe Ana Hux obuweHune», — rosoput [dsBug
>xxepMaHo, rnaBHbIn MeHeaxxep Barefoot Proximity. To areHTCTBO 3aHMMaeTCs
noaAepXXKOW canTa, n emy npuHaanexuT cama naes colgatb nNoaobHbIN pecypc.

CornacHo gaHHbIM [DKepMaHo, MpoeKkT «MyX4uuHa B AOMe» npuBnekaer
nopsaaka 500 000 noceTuTenem exeMmecsiyHO, XOTS Ha TOT MOMEHT, Korga £
6pan y Hero nHTepsbto, CanTy b6bII0 BCEro nosroaa.

P&G HMkomM o6pa3om He peknaMupyeT 3TOT NpoekT. NpUToK noceTuTenemn
obecneumBatoT CBA3U C IKCNEPTAMU U KOHTEHT-MapPKETUHT.

«Mbl yCTaHaBnMBaeM M pa3BMBAEM COTPYAHMYECTBO C OTLAMWU CEMEWNCTB,
BeAyLwWMMM ceon 6norn», — rosopuT [KepMaHo.

CtaTbn B XypHane HWUKaK He cCBsA3aHbl C npoaykumen P&G. Ha cante
OCBELLAOTCS aKTyasibHble TeMbl, C KOTOPbIMW YNTaTENAM NOCTOSAHHO NPUXOANTCS
uMeTb geno. MaTtepuanbl BeCbMa NONE3HbI U JIMWEHbI  peKNaMHbIX
pasgpaxuTenen.

«Mbl FOBOPUM He TOSIbKO O TOM, YTO 3HAYUT ObITb OTLOM, HO U O TOM, 4YTO
3Ha4YUT 6bITb MyX4ymHou. OgHO 6e3 Apyroro HEBO3MOXHO. Mbl OTKPOBEHHbLI U
FOTOBbI MOMOYb>», — roBOpUT Kpeunr Xanmmbyx, rnaBHbIn pefakTop canTa.

BoT kak ccopMynmpoBaHa Lesib 3TOro npoekTa Ha caMoM cauTe:



Hy 4TO X, HAYHEM C TOro, YeM Mbl He ABNSeMCS. Mbl HEe MY>XCKOWM
XypHan C KapTMHKaMu Ans BOCEMHAAUATUAETHUMX HHUOB. Mbl He
rNAHUEBbIKN MOAHbLIA >XypHas, KOTopbin ybexpaeT Bac, 4TO BaM
Heobxoamma napa 6oTmHOK 3a 3000 gonnapoB. Mbl He oAWH K3 TeX
XXYPHanoB, KOTOpble Hago npsATaTb OT XeHbl uam 6occa. Mbl HeuTo
Apyroe, HacTosuwee. Mbl — TO, Yero He XBaTasio HAaCTOSILLUMM MY>X4UYMHAM.

[axe MaHepa n A3blK N310XXeHnsa nogobpaHbl Tak, YTOObl HAXOAUTb OTKMK
y OTLOB.

«MyxX4ynHa B pAOMe» pa3MelwaeTr OAHYy-ABe CTaTbM B AEHb, WUCXOAA W3
TemMaTmyeckoro nnaHa. [poekT obpawaetca K BHEWHWM 3KcnepTtam,
pacrnosiaraeT CBOMM LWTAaTOM aBTOPOB W3 WECTU 4YenoBeK M npenocTaBnseT
BO3MOXHOCTb FOCTAM nNyb6AnMKoBaTb CBOM MaTepuarsnsbl.

Mo4Tn BO BCEX CNy4asiX 3TU IKCNepTbl YXe YCTaHOBWU/IM KOHTaKT C OTUaMMU.
Hanpumep, [XencoH 3IBaHT, aBTOpPp MHOMMX CTaTen Ha cauTe, saBNseTcH
ocHoBaTesneM DadCentric.com, oaHOro 13 caMbiX MOMNyNspHbIX 670roB AN
OTL,OB.

OH Tak obbsAcHseT rnaBHyl ugew canta «MyxuuMHa B AoMe»: <«Haw
XyYpHan paccynTtaH Ha OTUOB B BO3pacTte TpuauaTU-COpoKa JieT, KOTOpbIM
6n11M3ka TemMaTuKa ynpaBieHUS CBOEN XU3HbK. Mbl nybauMkyeM akTyasbHble
MaTepuansbl, XuBble NpuMepbl N obyyarlme cTtaTbm>».

DBaHT pacckasas, 4YTto aBTopbl obnagarT nonHom csob6oaON AENCTBUN,
4yTObbl NMCaTb O YeM xo4eTcs. «JIM4YHO MeHs B 3ToM paboTe NogKynaeT To, 4YTo A
nMwy He ANnsa peksamHo-nHdopMaunoHHoro bykneta P&G», — nobaBun oH.

«MyxunHa B gome» nobuncs nopasuTenbHOro ycrnexa 3a KpaTKWi CpoK.
Knwoy K ero yameBuTeNnbHOMY pPOCTYy - CO34aHWE OT/IMYHOINO KOHTEHTa, He
obpeMeHeHHOro peksiamon, U noaaep)xka 3KCNepToB.

XOoTa 3TOT pecypC OTKpblla KOMMaHus-Munavapaep, OH Mpou3BoAUT
BrneyaTneHMe ManeHbKoro camta. He HyXHO 6bITb Merakoprnopauwen, 4Tobbl
AOCTNYb TaKUX Xe pe3y/ibTaToB CO CBOMM BU3HECOoM.

Bcsa npenectb 3akni4yaeTcd B TOM, 4YTO KOMMNaHWMU MNpUHAANEXUT 3Ta
naowanka u em He HY>XXHO noflaratbCqd Ha NOCPeAHUKOB WM nnatuTb 6onbline
AeHbrn 3a peknamy. BMecTo 3TOro oHa co3gaeT pecypc, KOTOpbli momoraet
YCTaHOBUTb OBLLUMPHbIE U TECHbIE CBSA3M C OTLaMMW.

JonyctuM, 4To Bbl He 4dBfSeTeCb KpPynHOM Kopropaumen unm Boobuue
paboTaeTe B 0AMHOUYKY. B TakoM criyyae crefyowmn npmmep Kak pas ans4 Bac.

«XKeHWwMHa-NnMoHep»

Py OpaMMoHA — ropojckas AeByllKa, KOTopas Bblla 3aMyX 3a KoBbos u
nepeexana Ha paH4yo B OknaxoMe. Ee yBneueHusa — otorpadpus n KynanHapus.

B 2006 roay oOHa pewwuna 3aBectu 650r, 4ytobbl pasMewaTtb TaM CBOMU
doTorpacpumn, peuentsl U UCTOPUM U3 HOBOWM XM3HM. OHa Ha3Bana cawT
«XeHwWwWnHa-nnoHep» (ThePioneerWoman.com). To, 4TO HayMHaNOCb Kak
npoctoe xob66un, npespatuno [paMMOHA B WHTEpPHET-CeHcauuto U caenano ee
aBTopoM bectcennepoB New York Times.

JpaMMOHA Nucana O XWU3HWU XEHWMWUH B CefIbCKOM MEeCTHOCTW, pa3Mmellana
doTorpadpum n Tekctol (puc. 6.2). OHa pacckasbiBasa O TOM, YTO U KaK MOXHO
NpUroToBUTb, NOKa3sbliBasna Ha nNpuMmepax, nucana o dortorpadpun, gome mn caae,



AoMawHeM obydeHun. Ee canT — npeBOCXOAHbIM MpUMep MHTEPECHOro, Nerko
YMTaemMoro W BM3yasibHO MNpPUBAEKATENbHOr0 KOHTEHTa, KOTOpbIA Mnpurnawlaer
ayamtopuio K becepe.

ExxeMecsauyHO ukcmpyeTtca 22 MUSIMOHA NPOCMOTPOB CTPaHUL ee canTa, u
OHa noaAepXuBaeT KOHTAaKT C OrpoMHon ayautopuen. Forbes BkAOUUN
OpamMmoHa B uncno 25 3HameHuTocten MHTepHeTa no pesynbtatam 2010 roaa.
OHa cTana oaHOM U3 TPEX XEHLIUH, BowealmnX B 3TOT CMMUCOK.

«Yenosek NpmMxoauT U YMTaeT OAMUH MOCT, NOC/e Yero KUaaeT CCblIJIKY Mame
Wnun cectpe, — ropoput pamMMmoHa. — Jlloan HaxoasdT 4uTo-To 6m3koe ansa cebs
Ha caunTe. [pnyeM He BaXXHO, e€4a 3TO, XM3Hb Ha paH4yo unu dotorpacpua»[28].

Beoywmn ractpoHOMMYECKOW KOSIOHKUM B Los Angeles Times o0OT3bliBaeTCs
06 aTOoM 6n10re cnegytowmm obpasoM: «B Havane kaxaon crtaTbn ManaraeTcs ee
CyTb, 3aTeM crneayetT caMm 0630p, 06UAbHO CHabGXEHHbIM WANKCTPAUNSMHU,
Kaxay ¢doTorpadumio conpoBoxpaeT onucaHume. Bce 3To pacnonaraeTt
ynTatenenm K Tomy, 4ytobbl cecTb noygobHee n HEeTOpoONIMBO NoefaTb B3rNs4A0M
BCIO CTaTblO, Hacna>|<p,a;|Cb Ka>|<p,b|M »KYCOUKOM"»[29].
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Recipe Redux: Quesadillas de Camarones

Posted by Rea in All PW Racipes, Appatizers, Seafood, Tasty Kitther Featursd

UICTOYHUK: BOCpon3BEAEHO C paspeLieHus Pu
HpammoHg © 5 aHBapsi 2011 r. PioneerWoman.com

Puc. 6.2. Cant <«XeHLWMWHa-NMoHep» B TOJIHOM Mepe UCnosb3yeT
3puTenbHble BNeYyaT/ieHns, 4tobbl 3anHTEpecoBaTb ayauToputo

OpaMMOoHA npurnawaeT rocrterM numcaTtb MaTepuanbl 0 doTorpadmm wu
AoMawHeM obyyeHun. NMoMMMO 3TOro, OHa 3anycTuia NpPoeKT «BKyCHas KyxXHs»,

I'm Pioneer Woma



Kyaa MoryT AobaBnsiTb CBOU peLuenTbl M OCTaBAATb OT3bIBbl BCE YMTATENMN.

B 2009 roay Ha BO/HE rpaHAMO3HOro ycnexa cBoero camta [pamMoHA
BblNyCTUNa nepByk KHury The Pioneer Woman Cooks: Recipes from an
Accidental Country Girl («XeHWwWWHa-NMoOHep Ha KyxHe. PeuenTtbl 06bIYHOM
CEeNbCKOW AEeBYLIKM»), KOTOopass nornajsa Ha nepBoe MeCcTo B CNUCKe
bectcennepos New York Times . Ee nocnegHas KHura, Takxke 6ectcennep,
Ha3biBaeTca The Pioneer Woman: Black Heels to Tractor Wheels — A Love Story
(«XeHwwuHa-nmoHep. OT 4yepHbIX WNWAEK A0 TPaKTOpHbIX Konec. WUcTopus
noben»).

OpamMmoHa obLaeTca ¢ umTaTensaMm canmta Kak ¢ apy3bsamMun. «B aeHb, koraa
BbllL/l@a MOSI KHUra peuenTtoB, Y MeHsa bpann uHTepBblo B OKlaxoMe BO BpeMs
aBTorpad-ceccum, n y MeHsi BO3HWKI0 YyBCTBO, UYTO S cenyac BCTpeyy NATbCOT
CBOMX Apy3en. OTo 1 faeT NHTepHeT B Halwe BpeMs: nam obuatTcs co BCeM
MMUPOM M CO34al0T CBOU coobuiecTBa», — ckasana oHa[30].

Untatenn [ApaMMOHA O4YEHb TeEnJ0 K HeW OTHOCATCA. «MHe HpaBuTCS
ymTaTb 3TOT 6nor. OHa xopowun nucatenb U dotorpad, €e Xn3Hb U B3rNaabl
OAHOBPEMEHHO N O4YeHb 6M3KN MHE, 1 BbI3bIBAOT HEKOTOPYHO 3aBUCTb. Ee canT
- CBoero poga npubexuuwe n MUCTOYHUK BAOXHOBEHUSA», — MULLIET OAHa U3
ymTaTenbHMy[31].

«XKeHLWMnHa-NMoHep» — 3TO MpuUMep OTIMYHOIO, BbIAAKWENOCH KOHTEHTA,
NpUBNEKATENbHOro ANS XEHLWMWH N HAXOAAWEro Y HUX XNBOW OTKAUK. Ee KHurm
— TONIbKO pe3ynbTaT 3TON AesATeNbHOCTU, a He YyHAAMEHT, Ha KOTOpPOM BCe
6b1N10 BbICTPOEHO.

HecMoTps Ha TO YTO CaWUT AenaeT OAHa XEHLWWHA, OH OYeHb OBLIMPHLIA K
BE/IMKOMIENHO npoayMaH. Ha canTe nouyTum HeT SBHOM peKknaMbl, a CBA3b C
ynTatenamm [JpaMMoHA YyCTaHaB/MBAET ANs TOro, 4Ytobbl MNOMNONHATb CBOMO
OrpoMHyto 6a3y peuenTos.

«XXEeHLWWHa-NMoHep» — SPKUN NpUMEp TOro, Kak 3aHATME MOo-HacCTosWeMyY
NobuMbIM genomMm MoxeT 6bITb Weapo BO3HarpaxaeHo. Y [lpaMMoOHA A0 KOHUA
XU3HU TOYHO He byaeT oTb60sa OT unTaTenen.

YTto HY>XHO A4 OTJINYHOIo KOHTEeHTa?

«[MpeBOCXOAHbIN KOHTEHT» HecnpocTa SABASeTCS OAHOM U3 COCTaBNSAKOLWMX
noaobeMHOW cuibl. Be3 Hero HMKakue 3KcnepTbl U HUKAKOWN MApKETUHI B MUpe
He 3acTaBAaT Baw Kopabnb ynerteTb Aaneko. Ecnu Bbl XOTUTE AOCTUYb 3aMETHOIo
pocCTa, BaM HEO6X0AMM KOHTEHT B Ka4eCTBe roproyero Ans Ballero MapKeTuHra.
N He abbl Kakon, a TONbKO BbICLWIErO KayecTBa.

Bbl nerko oTnmMyaeTe npekpacHbIM KOHTEHT OT MNOCpeACTBEHHOro, Koraa
BCTpeyaeTecb C HMM. Ho pasobpatbca C TeM, KaKk ero npouM3BoAUTb CaMoMy,
HaMHOro cno)Hee. YTobbl BHUKHYTb B CyTb BOMpoOcCa, S 3a4an BOMPOCbl CBOEMY
coobuwecTtBy B Facebook: «4To genaeT KOHTEHT BblaarowmMMcsa? HYeM oTnnyaeTtcs
CYNepKOHTEHT OT nitoboro gpyroro?»

BoT HekoTopble KJ/ilOYEeBble COCTaBnswWMe, Ha3BaHHble 4YeHaMu
aKTUBHOro cooblecrtsa MapKeToNoros.

Bbicokaa peneBaHTHOCTb. <«/[1/19 MeHS XOpOWMWK KOHTEHT MOJIHOCTbIO
COOTBETCTBYEeT WHTepecaM ayautopumn», — rosoput KapmeH [lopTena. Ecnu
Balla ueneBas ayauTtopusi — OTUbl, KaK Yy «MyX4MHbl B AoMe», HeobxoamMo
Cco34aBaTb KOHTEHT, KOTOPbIM NpeacTaBnsieT nHtepec ans 60nblWMHCTBA OTLOB.



YTo6bl YNOBUTL NpeanoyYTeEHNs CBOEN ayauTopun, ee HeobxoamMo XOpoLUOo
M3yunTb. YemM yawe Bbl CMOXeETe OnpasBAbiBaTb OXWAAHUSA onpeaesieHHOM
rpynnbl J04eN, TeEM peneBaHTHee Bbl 4719 HUX CTaHeTe. Bcerga 3apgaBsanTe cebe
BOMPOC: «DTO AENCTBUTESIbHO MHTEPECHO MOUM YUTaTENAM?>

O6pasoBaTesnibHbIA acnekT. [loMouwb AIASM B NOMCKAX HOBbIX CNOCO60B
peweHnsa obwmx ans HMX nNpobaemMm MOXeT NMpuBAeYb K BaM HEMANO MNOCTOSHHbIX
ymnTaTtenen. PowaH XaH roBopuUT: «XOpOLUNN KOHTEHT obpawaeTcs n K ymy, u K
cepauy uutatensa. OH BooayweBnseT W 3acTaBnsieT MbICAUTb, AaeT
MHpopMaumio 1M JapuT  BAOXHOBEHMEe.  XOpOWWW  KOHTEHT  MOXeT
CNpoBOLUMPOBaTb BAC Ha TO, UTOObLI caenaTb OTKpbITUE>.

Jlerkoctb ycBOeHUSl. bBe3 {CHOro u3noXeHus Matepuana BblCOKas
penieBaHTHOCTb U MNONEe3HOCTb He ByayT MMEeTb HUKaKoM LeHHOCTU. MHdopMauuns
AO/HKHA BOCNPUHUMATBLCS SIerko, 3TO OCHOBA. «3auenute yutaTens Tem, 4Tto 414
Hero BaXxHo. WMcnonb3ynte ™MeTadopbl, NpPUMeEpPbl, CPaBHEHMUS C YEM-TO
3HAKOMbIM ayANUTOPUM M3 MONYASPHbIX GUIBMOB UM KHUIM», — roBOpPUT KpucaHH
J1oHT.

PariaH bBbokpoc pobasnsier: <«KOHTEHT [O/KEH WMeTb OTHOWeHue K
onpeaenieHHoOM TeMe W pas3BuBaTtb ee. Her 6onee BepHoro cnocoba Bce
MCNOPTUTb, YEM paCMbUIATbLCSA Ha AECATb 3arnyTaHHbIX TEM, MbITassCb OXBAaTUTb
MX oAHOBpeMeHHO. $H ckopee Bblbepy MeHbwMh no obvemy wu 6onee
KOHKPETHbIA KOHTEHT, CrnocobHbI yaepXumBaTb BHWUMaHue, 4yeM o0b6beMHoe
CMbIC/IOBOE MeCMBO, OT KOTOPOro xo4yetcst 6exaTb».

BusyanbHaa npuBneKaTesibHOCTb. [lns uuTtatens nopagoBaTb a3
BaXXHO HE MeHee, YeM MOoNy4YuTb nuuwy Ana yma. lNpuBnekaTesibHbIA BHELWHUN
BUA, Kak B 6nore <«XeHwuHa-nuoHep», nputarnmeBaet uutaTtenen. Crapas
nocnosuua «Jlyyuwe oAVH pa3 yBMAETb, YEM CTO pa3 yC/blWaTb» aKTyasbHa U
No Cen AeHb.

OdopMneHne KOHTEHTa — 3TO He TOSIbKO wuancTpaunn. Ncnonb3oBaHue
NONYXMPHOro HayepTaHus W KypCcuBa NO3BOJINT pPacCTaBUTb  HYXHble

CMbICNIOBble aKLeHTbI32, KopoTkue ab3albl, NOANUCU K PUCYHKAM U CTpoiHas
CTPYKTYypa Bcero Tekcra obneryat ero obuiee BocrnpusaTume.

MpurnaweHue kK Amanory. <«XOpoWWWN KOHTEHT - 3TO He NpoCTo
WHpOpMaUMoHHbIM  6nok. 2T0 6ecepa. Ecnu, uuTagd HanucaHHoe, Bbl
YyBCTBYeTe, YTO 9 obpawarCb MMEHHO K BaM M Halle oblieHne BaM HpaBUTCH,
3HaAUUT 9 yXXe MHororo gobunca», — rosoput ®appyx HaumMm. lNMucatb Hapo Tak
Xe, KaK Bbl roBOpUTE.

Ecnn Bbl  XOTUTE YCTAaHOBWUTb KOHTaKT C w04AbMKW, 3abyabTe O
dopManbHOCTAX KaHUENSAPCKOro CTuns. Baw s3bik coBeplueHHO He 0653aH b6biTb
Bbl4YpPHbIM. YTO6bI A06UTbCA 3ddekTa XMBOM peynm Ha nucbMe, BHadane
NpOM3HECUTE BCNYX TO, YTO Bbl XOTUTE CKa3aTb, @ MOTOM 3anucbiBanTe.

OTCcyTCTBME KOMMEpYEeCKUX npeanoxeHumn. «WNsberante HaBA3UMBOWM
peknambl, 6yabTe 3KCNepToM, a He ToprosBuem», — pgobasnset [IxeH XaHT
Yonkep. B nepBOKNAacCHOM KOHTEHTE He AO0/IKHO 6blTb SIBHOWM pekaaMbl Unu
NONbITOK NOATONIKHYTb YnTaTensa K NOKynkKe.

Ecnn Baw KOHTEHT MNOCBSLWEH OAHOMY M3 BalMX NPOAYKTOB W/IN BO BCEM
6yncTBe Kpacok onucbiBaeT npeaocTaBfsieMble BaMu YCNyrun, TO 3TO, NO CyTH,

35 BonpumucTBO MOAEH cpa3y jke 3aMeTAT Ha CTPaHHUIIE IOJIYXKUPHBIH MPUPT, a HA KypCUB 0OpaTsiT BHHUMaHHE,
TOJIKO JTOWISI 10 HETO B3TJISIOM.



Ta Xe peknama. 2To BTOpon copT. Jlloaen 3TMM He npusieyeLlb.

NTak, «nNpeBOCXOAHbIM  KOHTEHT»  AO/MKEeH OblTb  peneBaHTHbIM,
obyyarwLmnMm, ferkum asasa 4tTeHus n BusyanbHO npuenekaTtenbHbiM. OH npu3BaH
BOBJiIeKaTb UMTaTENSA B ANANOr U HE AO/DKEH coaepaTb B cebe ABHOW peknaMbl.

[aBaiTe pacCMOTPMM HECKOJ/IbKO NMPUMEPOB.

MpuMepbl OTZIMHHOIO KOHTEHTa

34ecb ABa NpuMepa OT/IMYHOIo KOHTEHTA.

MepBbln A B3471 C Hawero cavta. 2OMmu [lopTepduna, aBTOp KHUMM
Facebook Marketing AllinOne For Dummies («Facebook-mapkeTuHr pans
YyanHMKoB. Bce B ogHOM»), HanucaHHoW BMecTe c dunnuc Kxape wn AHapea
Banb, onybnukoBana noCcT noa HasBaHuMeM «[ecaTb Aydwux CTpaHuu
Ha Facebook 1 noyemy OHM CTanmn NydwWnMm>»,

ObpatuTte BHMMaHME, 4UYTO HauMHaAEeTCs CTaTbsl C HECKOJIbKMX BOMPOCOB
(puc. 6.3). lNopTepduna crnpawmBaeT: «Y Bawen KOMMNAHUM €CTb CTpaHuua
Ha Facebook? A Bbl Korga-Hmbyab 3ajaBasinCb BOMPOCOM, KakK Bnajesnbuam
HEKOTOPbIX CTpaHWUL, yAaeTcs caenatb Ux ycrewHbIMn?»
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p Facebook Pages and

Why They’re Successful

By Ay Portorficid
Puishod August 31, 2010 | Exa. 0 PESEFRiendty

Does your business have a Facebook page? Have .
you ever wendared what successhul Facebosk -
page owners are doing right? 'Well, look no further. |:'__ f-,"""'

._\‘

This articke examines 10 of the top Facebook
pages from brands you'l likely recognize.
Regardiess of the size of your buginass, you'll
discover groat ideas that will help you take
your Facebook experlence to the next level.

Each of these pages has incorporated unique jeatures that have affracted hundreds of
thousands (sometimes millions!) of fans and attracted the notice of major media
publications. That's a pretty big feat, considering there are thousands of new pages
popping up on Facebook dailyl

There is no nead ta reimeant the wheel. Instead, check out what others are doing and
tweak these sirategies to make them your awn!

#1: Red Bull

The team behind the Red Bull page Is extremely in tune with their target audience, This
is evidanced in thair custom apps and unique content throughout thair page.

Red Bull knows what thelr audience will respond to best and they deliver it For
example, they've created & series of onling games for their lans, aplly called the
*Procrastinaion Station” The games are geared loward sports and high-impact
competitions.

+ PROCRASTINATION STATION

"+ DRUNKISH DIALS -
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Puc. 6.3. Xopowunn NnpuMep KOHTEHTA, KOTOPbIW BOBJ/IeKaeT untatens

STOT MPOCTOM MPUHUMMA MOMOraeT el YCTaHOBUTb CBSI3b C UMTATENSAMW.
Ecnu oHM oTBeyaloT «Aa» Ha MOCTaBfIEHHbIE BOMPOCHI, 3HAYUT, 3TOT MaTepuan
NHTEpEeceH AN HUX.

— KntoueBble MpeasioxeHus BbigesieHbl wWpu@dToM. YTo6bl uMTaTeNb MOr
6erno npocMOTpeTb CTaTbk), HO MNpPM 3TOM HE YMNYCTUTb [NlaBHOE, BaXHble
MOMEHTbI BblAENEHbI MONYXWUPHbIM WPUGDTOM.

- Matepman cHabxxeH wuancTpaumsMmu. Pacckas o KaXaoh u3 AecaTu
CTpaHuL, AONONHSAKT pa3HoobpasHble u306paxeHns. OHW  NpuBnekarT



BHMMaHMNE N CO34al0T 3alOMUHAKOLWNECA 3PUTEJIbHbIE O6p33b|.

BoT BTOpOM npumep. loct Pu [dpaMMOHA C peuenTtoM KypuvHOro cyrna cC
TOPTUIBSAMU Ha ee canTe (puc. 6.4).

Chicken Tortilla Soup 3|

Posted by Fina in Al FY Ancipes, Cowgirl Food, Pivs Farvoriins, Soups

| love, love, love, love Chicken Tortilla Soup. S0 over the weakand, | made some.
The and.
Wasn't that a beautiful story?

Good! M tell you another ona: Once upon a tima there was a person. That parson was you.
You mada this soup. And you wara happy.

The end.

First, mix up somea seasonings. This ks cumin, chili powder, and garlic powdar. | also stirad in
some salt.

UCTOYHUK: BOCIpOU3BEAEHO c pas3pelueHus Pu
HpammoHg © 10 ssHBapsi 2011 r. PioneerWoman.com.
Puc. 6.4. MpuMep  nokKa3biBaeT, HACKO/bKO  BaXHO  BWU3yasibHOe

conpoBOXAEHUE A1 Ballero KOHTEHTa

DTOT NOCT, HEeCMOTpsa Ha npocToTy, I'IperaCHbIﬁ npmnMep OTJINYHOIo



KOHTeHTa. Ero nerko yutaTb, OH BMU3yaslbHO NpuUBMeKaTeNneH un pacnonaraeTt K
obuweHunio.

MepBoe, 4TO BWAAT uuTaTenu, — 3ISTO KpacumBas  doTorpadus,
OEMOHCTpMpYyOWas pe3yfabTaT, KOTOPOro OHWM MOoryT pobutbcsa, cnepys
yKasaHuaM aBTopa. B nonHoM nocte y Hee wuenbiX 37 OpUrMHanIbHbIX
doTorpacun.

Ho cuna >TOro KOHTEHTa 3aK/loyeHa He TOJIbKO B  KPacCOYHbIX
nnncTpaunsax. JpaMMoHa Ha4yMHaEeT CBOM MOCT Tak:

A oboxat, oboxat, o060xak KypuHbIH Cyn C TOpTUNbsMu!
NMoTOMy NpMroToBMaa ero Ha BbIXOAHbIX.

KoHel,.

PasBe 3TO He 3aMeuyaTesnibHas ncrtopusa?

Hy Xxopowo, pacckaxy Bam euie oaHy. Xun-6bi1 yenosek. DTUM
yesioBekoM 6b1sin Bbl. Bbl npurotoBmnm 3T1oT cyn. W no3Hanu cyacrbe.

KoHel,.

BoT Kak ero MoXHO NpUroToBUTb:

Takoe Havano uaeanbHO NOAXOAUT ANSA TOro, 4ToObl MpUBNEeYb YnTaTenen.
Mo3TOMY He NpOoLWI0 U HECKOJSIbKMX YacoB nocsie nybnmkaummn, Kak peuenT yxe
Habpan 86 KOMMeHTapueB.

ObpatuTte BHMMaHWe Ha TO, KakK [JpaMMOHZ MCNOSb3YyeT MPOCTble UCTOPUM,
YTOOblI MbIC/IEHHO MEepeHecTn yuTaTens B CBOK XWU3Hb. M OHa nuweT npocTbiM
pPa3roBOPHbIM A3bIKOM AJ19 YCTAaHOBJ/IEHUSA TECHOW CBSA3M CO CBOEWN ayAUTOPUEN.

YTO6bl NMOHATbL, HACKOSIbKO €e MaTepuanbl NONynspHbl Cpean XXEHLUH, S
NOMPOCUT CBOK XEHY B3rMSHYTb Ha 3Ty CTaTbl. Yepe3 napy MUHYT OHa
ckazana: <« npurotoBad 3TOT Cyn Ha cneaywwen Hepene! [ae Tbl 3TO
Hawen?»

OTm paBa ob6pa3ya - BCero /AvWb nMpuMep ThiCAY 3aMeyaTesibHbIX
MaTepuanoB, KOTOpble Bbl MOXeTe co34aTb 4S9 CBOMX uuTaTenen. Bam HyXHO
NUWb HayaTb MbICNIUTb HecTaH4apTHO B MNouckax maen (KCtatu, BCMOMHUTE O
XpaHunuue naen n3 Tpetbeun rnasbl).

Sl nokasan BaM NpuMepbl OT/IMYHONO KOHTEHTa W 3aMevaTeslbHbIX CauTOB.
Tenepb NpULLIO BpeMsi COCPeaoTOUnTbCS Ha COHBCTBEHHOM KOHTeHTe. OaHa u3
nepBbIX Bewen, 0 KOTOPbIX HY>XHO noayMaTb, — 3TO peAaKUMOHHble CTaHAapThl.

PerynvpyeM peaakUMOHHbIe CTaHAapTbl

PedaKUMOHHbIE CTaHAapTbl — 3TO CBOEro poAa TexXHWUYecKass MHCTpyKUus,
KOTOopasi MOMOXET B CO34aHMN U 0POPMIIEHUN KOHTEHTA.
YT06bI BAM HE MPULLIIOCL HAUYMHATb C HYS, NpUBeAy NpuMep.

PepakuMOHHbIE CTaHAAPTbI Hallero camra

BOT MHCTpyKUMSA ANS Hawero camta. MoxeTe BOCMO/b30BaTbCs en, 4YTobbl
no obpasy n nogobuio paspaboTaTtb CBOIO.

Mpocdpunb ayauTopuUn. [MoMHUTE, yTo Bbl nuwerte  Ang
6busHec-ayaAMToOpuUKN, KOTOpasi HE O4YeHb XOopolwo pa3bupaeTcd B 0CO6EHHOCTAX
MapkeTuHra B bnorocdepe, Ho obnagaet OO6WMPHLIMN 3HAHUSIMU O MApPKETUHre
KakK TakoBOM. YbeauTecCb, UTO 4ymTaTesIM 3HAKOMbl C TAaKUMWU MOHATUAMU, KakK



«TBUTHYTb» W «PEeTBUTHYTb». Haw uyuTaTtenb - 3TO Bnageney cobCTBEHHOro
busHeca unnm npodeccnoHanbHbin Mapketonor. OHM NpuxoasaAT K HaMm, 4TOObl
YUUTbCS.

O6beM crarTenm. MuHnmym 1000 cnoe (NpuMepHO [ABe CTpaHuubl B
nporpamme Word). Ecnm B Bawen crtaTbe MHOr0 M306pakeHui, KOIM4ecTtBo
TEKCTa MOXeT 6blTb M MeHbwe. KOHTEeHT — rnaBHOe Ans Hac, a MoToOMy ero
AOJIKHO 6bITb MHOIO.

Ncnonb3ynTe KOPOTKME MNpeasioXKeHUsN. BOoNbWMHCTBO uynTaTenemn
npoberaet rnasamMm Mo TeKCTy, He BUMUTbIBAsCbL AeTanbHo. Obnerymte uM
3agauvy.

Moa3aronoBkKu. PaszbuBante Bawy CTaTbl0 Ha 4acTW, WCMNOAb3yS
BblA€NEHHble WPUPTOM NOoA3arosI0OBKM. XOpPOLWO CTPYKTYPUPOBAHHbLIA TEKCT
npuBeKaeT BHUMAHNE YnTaTenen.

Bbigensinite kKA4YeBble MOMEHTbl. EcCnuM Bbl XOTUTE 3a0CTPUTb Ha
4yeM-TO BHUMaHWe, NpUMeHsanTe NONYXUPHOe HadvyepTaHue un Kypcus. Korga aTo
YMECTHO, UCMOJIb3YNTE MapKNUPOBaHHbIE CMUCKMN.

CcblnlanTeCb Ha KakK MOXXHO 6osibluee YMCNO MCTOUYHUKOB. Korga 1o
BO3MOXHO, CTaBbTe TMpsiMble CCbIJIKW Ha WMEHa, Ha3BaHWs KOMMaHUW Wn
umMTaTtbl, 4TOObI YMTaTeNb MOr MAPOMUTM MO HMM U y3HaTb 6osnbwe. CTaBbTe
CCbIJIKM Ha BaXKHble C/ioBa. 3TO MOXHO caenaTb npsimo B Word.

Ucnonb3ynTe BHYTPEHHUE CCbIJIKU. Korga 310 BO3MOXHO, UCMONb3yhTe
NnepeKkpecTHble CCbIJIKM Ha MmaTtepwuanbl, onyb/iInkoBaHHble BaMW paHee. 3ayem

5TO HYXHO? ODTO MOMOraeT B MOMCKOBOM OMNTUMM3aUMKM Halero caita3®, u,
KpOMe TOro, Tak y umtaTtesid eCTb BO3MOXXHOCTb y3HaTb 6onbLue.

Uutupyinte apyrux. LluTaTbl aKCnepToB HMKorga He 6yayT NMWHUMKU B
TekcTe. Bbl MoXeTe HanTu nx B 6s10rax, NoAy4YmnTb No noyTte uamn no TenedoHy.

N306parkeHuna. [loxanyncra, ncnonb3dymte Xotd 6bl 0AUH CKPUHLWOT (B
naeane - ABa) B KaXAow craTbe. MakcuMmanbHasa LWWpUHa u3o06paxKeHun -
480 nukcenen, MmHuManbHasa — 280. Ecnu Bbl He 3HaeTe, KakK U3MEHATb pa3Mmep
n30bpaxxeHus, — HWUYero CTpallHOro, Mbl cAenaeM 3T0 caMu. [loxanymcra,
nepecbiianmTe HaMm u3obpaxeHuns OTAeNbHO OT TeKCTa — TakK Mbl CMOXeM cpa3y
3arpy3nTb UX Ha CaunT.

Buaeo. Bbl MOXeTe MCNoONb30BaTb BUAEO B CBOWUX CTaTbsX, HO Mbl 6bl
npeanoysin ero BWAETb B KayecTBe COMNpOBOAUTENbHOMO, a He OCHOBHOIO
mMaTepmana. Ecnum Bbl co3pgaeTe cBou nocTtbl B WordPress, TO npocTo aaunte
CCbIJIKY Ha BMAEO, C OCTasibHbIM Mbl pa3zbepeMcs camu.

BoBnekante uutatenen B KOMMYHMUKaLMUIO. YTtobbl HauvaTb
obcyxaeHne, Bcerga 3akaHumMBamTe CTaTbM Bonpocamu: «KakoBbl Balln MbICN
NO 3TOMY MOBOAY?>», «A UTO Bbl MOXeTe pacckasaTb Ha 3Ty TeMy?» U T. N. nun
Xe nobyxaanTte uuTaTenem K AencTBuio, Hanpumep: «lloxanywncra, ocrasbTe
CBOM KOMMEHTapum».

OTa WHCTPYKUMS coaepXuTt noapobHble yKasaHus, KOTopble nomoratoT
aBToOpaM co34aBaTb MNpuBAEKaTesbHbIM KOHTEHT. [lockonbKy Mbl paboTaem
bonee yem c 60 aBTOpamMun, Takom AOKYMEHT HeobxoauMM AS19 NPOBEPKU CTaTewn
Ha COOTBETCTBME HaLUMM CTaHAapTaM.

Koroa nosiBNSlOTCS HOBble NOAM W XOTAT nNybaukoBaTbCA Yy Hac, Mbl

36 IlouckoBas OINITUMMU3ALINA — KOMIIJIEKC MEp, HaHpaBJ’[eHHHﬁ Ha IIOJHATHEC HO3I/IIII/Iﬁ caiita B pe3yabTaTax BblAa4n
TIOUCKOBBIX CUCTEM 11O OIPECACIICHHBIM 3allpoCcaM IOJIE30BaTEICH.



CMOTPMM Ha UX aBTOPCKUW CTWAb W OTMpaBisieM MM 3TO PYKOBOACTBO, 4YTOObI
06roBopuTb KOHKpPETHbIE TpeboBaHMUS.

Tenepb 9 xoTen 6ol 06paTUTL Balle BHUMAaHME Ha HECKOSIbKO MOMEHTOB.

YeTKO onpeaennte CBOK YMTaTeNIbCKY0 ayaAUuTopuUio. Ybeautechb, UTo
BallM aBTOPbl TOYHO 3HAKT, A4S KOr0 OHM NUWYT. DTO MOMOXET aBTopy
Aepxatb B rosioee obpas «uaeanbHOro uyutatens» BO BpeMS HaMucaHus
MaTepuanoB. Eciy Bbl uynTaeTe 3Ty KHUIY He noapsa, a B MNpPOM3BOJSIbHOM
nopsiake, To obpaTuTecb K YeTBepTOM rnaee n npocMmoTpute pasaen «C Kem Bbl
XOTUTE YCTAHOBUTb CBSA3b?>».

O6beM KOHTeHTa. Haw canT opueHTUpPOBaH Ha XYpPHaJibHbIN CTU/b.
[MoTOMy B HaweM cnydyae MuMHUManbHbin 06beM MaTepumana - 1000 cnos. He
CTapanTeCb BTUCHYTbCHA B 3TOT CTaHAapT, ecnu pabotaete B ApyromMm ¢dopmare.
Hanpumep, noctbl Ha Mashable.com coctoar B cpegHem u3 400 cnos.
Onpepenunte 06beM cTaTen, onTUMasbHbIM AN BalWMX LENen.

OdopMmneHne kKoHTeHTa. ObpaTuTe BHMMaAHME HaA MacCy YKasaHui
OTHOCUTENIbHO O(POPMIEHNS KOHTEHTa. DTN HIOAHCbl MHOMME 4acTo YrMycKakT m3
BMAy. Ybeantechb, 4TO Ball KOHTEHT rPaMOTHO O(POpPMIIEH.

MoHavany 3TOM MHCTpyKuuen byaete NoONb30BaTbCA TONIbLKO Bbl. HO He
CTOUT en npeHebperatb. Mcnonb3ynte ee Kak nNOACMOpbe B TBOPYECKOM
npouecce. Koraa Bawe pgeno HayHET pacTu, MNOSsIBATCS HOBble aBTOPbl, BaM
NoHapobuTca ceog npasui, YTOObl KOHTPOSIMPOBATb Ka4eCTBO KOHTEHTA.

Mocne Toro «kak O6yayT ycCTaHOBMEHbl pefakuMOHHble CTaHAapThl,
HeobxoanMo pa3paboTaTb TEMATUYECKUI MNaH.

dopMupyeM TeMaTUUECKUN NNnaH

Bo BTOopow rnaBe M™bl nNoapobHO OCTaHaBAMBaAAMUCb Ha TOM, Kak
NpoKnaabiBaTb KypcC, onpeaensTb LenuM MU BbICTaBMATb OPUEHTUPbLI. Tenepb Mbl
NOroBOpMM O TeMaTu4yeckoM nnaHe. O6bIYHO MM MONbL3YHOTCH B U34AaTE/IbCKOM
busHece un xypHanuctuke. Cioga BHOCATCA BCe npeacrosdwme nybnukauuu.
BkntoueHne B nnaH oTAENbHOM CTaTbWM MOXHO CpPaBHUTb C BbICTaBflIeHNEM
opueHTUpa Npu npoknagke Kypca.

Hanpumep, Mbl pa3pabaTbiBaeM TeMaTUYECKUN MAaH Ha npeacroswme ABa
Mecsila, rae oTMeyaeM Has3BaHWA cTaTeM M MMeHa aBTopoB. [1Ipn 3TOM Mbl
cneavm 3a TeM, 4yTobObl He 3aUMKIMBATbLCA Ha Kakom-To oaHou Teme. Cuctema
NOCTpOEHa TaK, UYTO HalW aBTOpPbl MMEKT BO3MOXHOCTb BHOCUTb MOMETKU O
CBOMX MpeacTosawmnx nybnmkaumax B obWwmnin KaneHaapb.

[Naxe ecnu Bbl paboTaeTe B OAMHOYKY, TeMaTU4YEeCKMM MNsaH NOMOXET BaM
NpOM3BOANTL 3anjaHMpPOBaHHOE KOJIMYECTBO KOHTEHTA TOYHO B CpoK U 6e3
Kakux-nnbo ynyweHunn.

CaMblil npocTon cnocob co3pgaTb TeMaTUYeCcKUMM nnaH — 3TO HapuCcoBaTb
Tabnuuy n NpocTaBuTb B HeW aaTbl. o4 KaXxaoW AaToOW BnNucaTb TeMy CTaTbW,
MMSA aBTOpa M CPOK caavn Matepuana.

Korga Bbl pacniaHupyeTe TakmM 06pa3oM HEeCKO/SIbKO MecsueB, yBuauTe,
KaK BbIPpMCOBbLIBAETCS LENOoCTHass KapTuHa. CuHAM KUHE, OTBETCTBEHHbIN
pefakTop Hallero canTa, COBeTyeT YUYnTbiBaTb Cneayoume MOMEHTHI.

- Obpalyante BHUMaHne Ha AHn Heagenn. Ybeputecb, YTO CaMble CUSbHbIE
CTaTbW BbIXOAAT B Te AHWU, Korpa y Bac 6onblle Bcero uutatenen. Y Hac,
HanpuMmep, 3TO BTOPHUKN U YeTBepru.



- Cnegute 3a pasHoobpasmem. EcCnn Baw CanT ocCBELLAET HEeCKOSIbKO
pasfIMYHbIX HarnpaBneHWn, cneauTte, 4YTobbl He neperpyXxaTb HeaeNt Kakon-To
oAHOW TeMaTukKon. Hanpumep, pa3mellatb 04HY 3a Apyrown ctatbn o Facebook -
He o4eHb Xopowasa naes, Tak kak Facebook — nuwb ogHa 13 TeM.

- CraBbTe B [JlaH pas3Hbix aBTopoB. Ecnn y Bac MHOro pasfimyHbIX
aBTOpPOB, HaAoO MNoOCTapaTbCqd pPaBHOMEPHO pacnpenenatb nybnumkaumm umx
MaTepmanoB. Y Kaxaoro aBTopa CBOM CTW/Ib W CBOM 4yuTatenun. PasyMHO
NJaHUPYs BbIXOL WX CTaTen, Bbl OXBAaTUTE pasHble rpynmnbl U, cnegoBaTesibHoO,
MakKcMManbHO 60/bLLY0 ayaANTOPUIO.

- lposiBisnte rmbkoctb. WHOrga aBTOPbl HE YKIaAblBAOTCA B CPOKU, U
HY>XHO MMETb 4YTO-TO B 3anace Ha 3TOT Cciiydan. A B ApYyron pa3 Bam npugeTcs
nepecMaTpmBaTb NaaH, 4Tobbl oNepaTMBHO OTO3BaTbCA HA BaXHble HOBOCTMW.

BoT npuMep Hawero KkaneHgaps Ha HeJenw.

NMoHeaenbHUK, 3 AsHBapSA

Tema: NporHo3bl Ha HOBbIW o4

3aronoBok: «30 NporHo30B 0 coumanbHbIX ceTax oT 30 npodeccmoHanos B
3TON cepe»

AsTop: CuHAU KuHr

BTOopHMK, 4 AsHBapA

Tema: 0O630p nccnegoBaHum

3aronoBokK: «[MaBHbIMW MHCTPYMeHTaMun ANna paboTbl B cOUMaNbHbIX CETHAX
B 2011 roay CTaHyT...»

ABTop: Pydb LWLnnnn

Cpena, 5 asHBaps

Tema: O630p NpoayKTOB

3aronoBok: «RockMelt — 6paysep 6byaywero?»

ABTOp: Dnamaxxa AHr

YeTBepr, 6 asHBaps

Tema: LinkedIn, pykoBoactso

3aronoBok: «[aTb cnocoboB wucnonb3oBatb rpynnbl B LinkedIn angd
HaNaXXnBaHUSA CEpPbEe3HbIX KOHTAaKTOB»

ABTop: CtedaHn CoaMMOHC

MaTtHvua, 7 aHBapA

Tema: VIHCTpyMEeHThI

3aronoBoK: «Y4To HY>XHO 3HaTb BaweMy BU3HeCYy 0 counasnbHOM rpade?»

AsTop: xedd KopxeH

Cy660Ta, 8 saHBaps

Tema: HoBocTtH

3aronoBoK: «8 HOBOCTEM M3 MUpa COUMAJIbHbIX CeTel, O KOTOpbIX Bbl
3axX0TUTE Y3HaTb»

AsTop: CuHau KuHr

Kak BnauTte, B TedeHMe Heaenu Mbl pacnpenenseM matepuasnbl Ha pa3Hble
TeMbl, YTObbl NpeaoCTaBUTb HALLINM YnuTaTeNsIM pa3HOObpas3HbIM KOHTEHT.

Mopa3sMbICIUTE O CBOEM TeMaTuM4yecKOM nnaHe. Ha Kakme TeMbl HYXHO
HanucaTb CTaTbM U KOorga ux cneayet onybnmkoBaTb? KTo AO/KEH 3aHATLCA UX
HanncaHnem? OTBETbTE HA 3TU BOMPOCHI — N MOXETe COCTaB/IATb CBOM MJ1aH.

NMoyeMy MME@HHO KOHTEHT?



Jlogn nobAT y3HaBaTb HOBOE, YTO MOMOXET MX JIMYHOCTHOMY POCTY WU
pasBuTuio busHeca. Bawwn ymTaTennm No AOCTOUHCTBY OLEHAT MPeBOCXOAHbIN
6ecnnaTHbIM KOHTEHT, CO34aHHbIN C YY4eTOM UX WMHTEpecoB. DTO Ball Nogapok
ANS HUX.

KOHTEHT, KOTOpbI Bbl CO34aeTe peryaspHo, MNo3BOJAAET CTpeMUTeNbHO
HapaliMBaTb ayaMTOPUIO N pa3BmBaTb BU3HeC.

Kak nokasbiBaloT npuBeneHHble 34eCb NpUMepbl, KOHTEHT AO0IKeH ObiTb
pefieBaHTHbIM, oby4atowmm, nerkum Ans YTEeHUS n BM3YyasbHO
npuBneKaTeNnbHbIM, OH NPU3BaH BOBJIEKATb YnTaTesns B obleHne U He AO0/IKEH
cogepxaTtb B cebe n cnefa ABHbIX peK/aMHbIX COObLLEeHNA.

Korga Bbl AenaeTe KOHTEHT KpaeyrosibHbIM KaMHEeM CBOEro MapKeTuHra,
3TO pe3KO OT/AMYaeT BaC OT KOHKYPEHTOB, MbITAWMUXCS MNpuBAedYb o4en
peknaMon. Bbl He TONbKO pa3BMBaeTe «OHNAaWH-COBCTBEHHOCTb», HO WU AapuTe
BAOXHOBEHME CBOMM MOKAOHHWUKAM, KOTOpble MOMOryT BalleMy busHecy pacTtu.

[JJOCKOHaNIbHO M3y4yuTe CalTbl C NEPBOK/IACCHbIM KOHTEHTOM. lMocMoTpuTe,
KaKOW KOHTEHT TaM pa3MeLllaeTca U KaK pearmpyrT Ha Hero ymtatenu. enante
BbIBOAbI N MPAKTUKYMUTECH.

%k %k %k

B sTOM rnase Mbl onpenennnu BaXHOCTb «[1peBOCXOAHON0 KOHTEeHTa»,
YBUAENN, KaK YyCnelHble KOMMNaHMM U oTAeNnbHble noan paspabaTbiBatloT ero,
Y3Hann O K/KUYEBbIX 3N1IEMEHTAX XOPOLIEero KOHTEHTa M 0 TOM, ANSl Yero HyXeH
TeEMAaTUYECKUN NnaH. Tenepb BaM HYXHO onpeaenntbCsd C TUMNOM KOHTEHTA,
KOTOpPbIA Bbl CTaHETe pa3MellaTb Ha CBOEM cawuTe.

Cnepgyowyto rnaBy S NOCBSWY TOMY, KakK MNpou3BOAUTb NepBUYHOE
TONMBO — OCHOBHOM KOHTEHT, KOTOPbIM co3aact obwunpHyto 6a3y ans Bawero
bu3Heca.

Mnasa 7
NMepBu4YyHOE TOMZIMBO: NPOU3BOACTBO U NMPUMEHEHMUe

He »aute, noka xese30 HakaiuTcs, 4YTObbl Hadarb
KOBKY, — packassiite ero yAapamu.

Yunbam Neiirc37

MonobHo TOMy Kak 6eH3MH SBNSEeTCS TOMNJMBOM AN Ballen MallWHbl, Tak
nepBMUYHOE TOMJMBO NMUTAET 3Hepruen Baw 6uM3HeC M NO3BONSET ABUraTbCHa B
lWTaTHOM pexume. OaHOM 3anpaBku 6aka aBTOMOOWAS BaM MOXET XBaTUTb Ha
HeAent Noe34oK, HO YX ecnu 6eH3MH 3aKOHYMICA — MallMHa npeBpallaeTcs B
6ecnonesHbln KyCcok xesiesa. To e camoe nNponcxoamT ¢ busHecom.

Bawmn KAMeHTbl pacxo4ykT MepBUYHOE TOMJAMBO WM MNO3BOMASKOT BaM
aAsuratecs. OpaHako 3amacaMm TonavMBa CBOWMCTBEHHO WUCTOWATbCA, U UX
Heobxo4MMO MNONOSHATL, NpUYeM B KOCMOCe Yy BacC He MNOJIy4YuTCcs 3TO caenaTb

37 Vumbam Barnep Meiitc (1865-1939) — mpnammckuii mosT u apamarypr, jnaypear HoGeneBckoil mpemuu 1o
muteparype 1923 roga.



Ha 6nuxanwen 3anpaBo4yHOW CTaHLUUMN.

B AnaHHOM rnaBe HaM nNpeacTOUT oOnpeaennTb 3HadeHue MepBUYHOro
TonsiMBa M cnocobbl ero NpuUMeHeHus. TakXe Mbl HayyMMcCs CUHTE3NPOBaTb
LWeCTb TUNOB 3TOr0 roptoyero.

YTo Takoe nepBUYHOE TON/NBO?

B nepBon rnaee s ynoMmHan O TOM, 4YTO Yy MeHS pacTyT Aoyepu U
HOpManbHO nNpuyecaTb WX YAAETCA TOJbKO B ABYX Cly4yasx: Korga £
NoBeNUTEeNIbHbIM TOHOM MPOU3HOWY «Hy-Ka, nau crogal» nnm cam xoxy 3a HUMU
C pacyecKkon, rnoka OHM urpatT. B busHece NnponcxoanT HEUTO MOXOXee.

CnvMwkoM 4yacto Mbl obpawaeMcs € HaWWUMWU  KAMEHTaMu U
NOTEHUMANBbHBIMW NOKYyMaTeNsAMN Kak C AeTbMU. Mbl KPpUUYMM HA HUX, UCMOMIb3YS
peKknaMmy, MnbiTaeMCs BMeWaTbCsd B WX XWU3Hb M CepaMMCs, Koraa OHW He
NOAYMHSAOTCSA HAWMM KOMaHAaM.

Kak poauTenb s MOHMMAaK, 4YTO HemsbeXXHO HaCTynuT AeHb, Korga s He
cMmory 6onble aepXaTb CBOMX AeTer noh KOHTposneM. A Kak MapKeTosior u
busHecMeH 3aaBASA0 NPSAMO Cenyac: TaKoOW AeHb yXe HacTan, u Mbl bonblie He
B COCTOSIHUM B/USATb Ha CBOMX KAMeHToB. Kak ogHaxabl CKasana MHe OAWH
MyApbl YenoBek, oHu byayT AenaTtb TO, YTO COUTYT HYXXHbIM.

Bbl cnpocuTe, 4To Xe Tenepb Aenatb? lNpocto 6yabTe psaoM CO CBOMMU
K/INeHTaMU BMECTO TOro, 4tobbl NblITaTbCs AMKTOBATb MM CBOK BOJIO. B 3TOM U
3aK/1I04aeTCs Cua NepBUYHOrO KOHTEHTA.

OcHoBHOe TOMMIMBO — 3TO bHecnnatHas  wHopMauus, KoTopas
NOCTaBMSAETCA 4YuTaTenssM Ha MOCTOSIHHOM OCHOBE M OTBEYAeT WMX HACYLHbIM
notpebHocTsiM. Kak npaBuno, MNepBUYHbIM TOMJMBOM CTAHOBATCA LEHHble
CTaTbW, NHTEPBbLIO C 3KCNepTamn, 0630pbl U T. A.

MepBMYHOE TOM/IMBO CTAHOBUTCS S4POM Ballero MapkeTuHra. BmecTto Toro
yTO6blI pa3sMelwaTb AOPOroCTOSLLYIO peKsaMy Ha naolwaakax apyrux ntogen, Bbl
co3paeTte cobCcTBEHHYO nnaTtdopmy.

Mpowe BCero ucnonb3oBaTb 6510rM, HO Ball KOHTEHT MOXET AOWUTU A0
ynTatens u ApyrmumMm nytamui. Hanpumep, B BuAE 3MEKTPOHHOM pacCbliku,
BMAeoponmka Ha YouTube nnm nogkacrtos.

PasMeweHne KOHTeHTa Ha cobCTBeHHOM nnatdopMe - 3TO BapuaHT
naeanbHbli, HO HE €AMHCTBEHHO BO3MOXHbIN. ECnn Bbl nuweTe ANs KPYMHbIX
UFPOKOB, TO 3TO byaer cnocobcTBOBaTb POCTY Bawero 6m3Heca HUYYTb He
MeHble. [NaBHoe — perynsipHoCTb U YBEPEHHOCTb B TOM, YTO Ballen ayantopum
ANEeNCTBUTENbHO HYXHa Takas uHdopMauus.

KakoB npuHUMn pa6oTbl NnepBUMUYHOro Tonamsea?

B naTon rnase Mbl 06Cyxaanu, Kak BaXXHO npenogHocuTb nogapku. Koraa
Bbl JapuTe NASAM TO, YTO UM AENCTBUTENbHO HYXHO, OHW THAHYTCA K BaMm U
Bawwemy busHecy.

Bce nwoau XOoTAT HanWTuM cnocobbl peweHus cBoux npobnem. Ecnn Bbl
CMOXeTe WM NnoMoub, 6ecnsaTtHO MpefoCTaBUB HYXHYH WHPOpPMaUUO, OHU
CTaHYT BalWMMU HacToAWwWMMKN paHaTtaMn. B 3ToM 1 3aknioyvaeTcsa uenb co3gaHus
NepBUYHOro TOMNUBA.

BoT npumMmep: npeactaBbTe KaKyk-HUOYAb KOHCANTUHIOBYIO KOMMAHWUIO,



KoTopas noMoraet Bnagenbuam 6u3Heca NOBLICUTb YPOBEHb  JIMYHOM
opraHusoBaHHOCTU. HazoBeM ee B WyTKy «CekpeTbl MOSHOUEHHOW >XU3HW>».
CkaxeMm, 3Ta KOMMaHuMs Havana perynspHo nybnukosBaTb MoJie3Hble COBETHI,
KOTOpble HaXxoAAaT NOJIOXUTENbHbLIA OTKIMK Cpean npeanpuHuMaTenen.
JdonyctuMm, opgHa cTatba 6blna nocBsWeHa TOMYy, KakK eXeaHEBHO
noaAaepXuBaTb NopsaaoK Ha paboyeM cTone, a B Apyron 06CyXaanocCb, Kakum
obpa3oM ny4ywe pacnaaHMpoBaTb cBoe BpeMs. A 4yto ecnm b6bl «CekpeTbl
MNOMHOLUEHHOW XMW3HWU» Hadyana nybnuMkoBaTb MHTEPBbLID C TAaKMMKU 3KCNEpTaMmu,
kKak [3Bua AnneH, aBTop KHUrn Getting Things Done: The Art of Stress-Free

Productivity 38, n nenaTb 0630pbl HOBbIX My6AMKaLIMI O TOM, Kak OpraH130BaTb
CcBOM 6M3HEC, ynpaBaaTbCs CO CTPECCOM M HanaauTb NPoAaxmu?

Ecnhn  komnaHums 6yaneTr HeuccsskaemMbiM  UCTOYHMKOM  BAOXHOBEHMUS
bnarogaps perynsipHbiM nybnukaumam, 'y  Hee  6bICTpO MnosIBATCS
MHOMOYUC/IEHHbIE MOKNOHHUKM. OHa CTaHeT KpaWHe BaXHbIM pecypcoM u
AOBEPEHHbIM UCTOYHWUKOM WHPoOpMaumn ans busHecmeHoB. B Takom cnydae
KoMnaHunu obecneyeH 6bICTPbIN POCT U yBennyeHne obbeMa npogax.

EN He HyXHO b6yaeT OXOTUTbCA 3a NoTeHuuanbHbIMKM KnneHtamu. Ckopee
HaobopoT, MOCTOSAHHbIE YUTaTENM pacCKaxXyT O Hen aApyruMm. CanT KOMMaHum
NpeBpaTUTCA B MEeCTO BCTpeY OFPOMHOr0 4Ymcria NOTeHUManbHbIX KJAMEHTOB, a
MHOIME U3 HUX CTaHYT NoKynaTensMu.

Hawa koMnaHua cneayetr WMMEHHO 3TOW cTpaTtermu. Mbl  exenHeBHO
nybnnkyem craTbu, KOTOpble MOMOraldT MapKeTosoraM pacwupsatb nx busHec,
NCNoNb3ys coumnanbHble ceTu. Mbl ¢ 0cobon TwaTeNbHOCTbIO YepeayeM B CBOEM
KOHTEeHTe CTaTbWU-pyYKOBOACTBA, WHTEPBbK C 3Kcneptamu, 0630pbl M HOBOCTH,
WHTEepeCHble MapKeTosoram.

He BaXHO, KTO COCTaB/ISET Bally YMTATENbCKYO ayaUTOpUIO: noTpebutenn
nnn npegnpuHuMaTtenn. o Tex nop noka Bbl CHabxaeTe WX NepBUYHLIM
TONIMBOM, OHM ByayT NposIBASATbL K BaM UHTepeC.

MepBNYHOE TOMIMBO >XU3HEHHO HeobxoamMmMo aAns 6usHeca. M TOMy eCcTb
HECKO/bKO MPUYUH.

Jlrogm 6yayT Bo3BpawaTbCA K BaM CHOBa M cHoBa. Korza Bbl cTaHeTe
M3BECTHbl TeM, 4YTO NybnukyeTe NOTpPSACAOWMA KOHTEHT, OTBEYalWwmn BCEM
NoTpebHOCTSM Ballen ayamTopun, KIneHTbl 6yayT 4acTto nocewaTb Baw CanUT U
cnegnTb 3a O6HOBMEHUSAMMU.

OTo ropas3go nydwe nwbblXx BAOXeHMM B peknamy. Ecnm  Bawa
MHPOpMaUMa CTaHeT 4acTblo XW3HWM MHOrMMX saen, To Bbl npuobpeteTe
becueHHbI HeMaTepuanbHbIA aKTUB.

Baw KOHTeHT 6yayT pekoMeHAaoBaTb. [l0CKONbKY Bawa MHMOpMauus
YHUKaNbHA, NOAN HaA4HYT pacCcKasbliBaTb O BaC CBOMM ApPY3bsiM WU MapTHepaM.
Takue poBepuTesibHble peKoOMeHAaUMU OKaXyTCs HeOUeHMMbIM NoAapKoM Ans
Bawero 6msHeca.

BaM 3axoTAT NOMOYb NO CO6GCTBEHHOM MHMLUMATHUBE. OAaHu,
HanpuMmep, Ha4yHyT cHabxaTb BaC LUEHHbIMW OT3blBaMW ANS yNy4lleHUs Ballero
KOHTeHTa. [pyrve okaxyT NoMOoWb B MPOABMXEHUM BaliMX TOBaApoOB. TpeTbu
CTaHyYT npegnaratb CBOW ycnyru cosepuweHHo 6ecnnaTtHo. Bbl 6yaeTte 4acto
cnbiwaTb dpasbl B Ayxe «MHe HpaBUTCS TO, UTO Bbl AenaeTe, 9 Hawen ans cebs

38 Yspana na pycckom sizbike: Aser Jl. Kak nmpuBectn nena B nopsiok. MckyceTBo npoaykTHBHOCTH Oe3 cTpecca.
M.: Mans, BanoB u ®epbep, 2011.



TakK MHOro nosiesHoro! Mory /in n 9 BaM NOMoOYb?>».

Bawe MHeHMe CTaHeT aBTOPUTETHbIM. Baliu yuTaTtenu CTaHyT K BaM
NPUCIYLWNBATLCA, Bbl CMOXETe BeCTW Auanor C UxX rpynmnaMmuy, ydactsoBaTb B
KPYr/bIX CTOMAX N 3KCKAK3UBHbIX BU3HEC-NpoeKTax.

Bbl o6peTteTe MOWHYIO noaAep)XKY. Ecin Bam yaactcs nonyymTb nNpus
ynTaTeNIbCKUX CUMNATUA, TO Yy Bac MOSABUTCS rpynna nocnenoBaTenem wu
HaCTOSALWMX NOKJOHHUKOB. A Korga BaM NoHagobumTca nx NnomMollb, MHOrMe aaayTt
CBOe cornacume He 3agyMbiBasicb. OHM 6yayT nNpuxoauMTb Ha MeponpusaTus,
4yTO6bl MO3HAaKOMUTBCA C Bamu. Bbl nouyBcTByeTe cebsa KWHO3BE34OW B
OKPY>XEHWUW TONMbl MOKNOHHUKOB, LEeHALWMX Ball TanaHT N BpeM4.

dkcnepTbl 06paTAT Ha BaC BHMMaHMe U 3axXOTAT paboraTtb ¢ BaMMm.
O4HW CTaHYT COTpYAHMYaTb, ApYyrve OXOTHO COrfacAaTcs Ha MHTEPBbIO, U BaM
6yneT oyeHb nerko pabortaTtb C CUbHBIMU UIPOKaMu B Ballen cdepe.

Korpa Bbl pewunte npoaartb u4YTO-HMGyAb, uuTaTeNM 3TO KYNAT.
bapbepsbl, cywecTBywmne nNpu npoaa)xe TOBAapOB, UCYE3HYT, MOCKOJ/IbKY BaMm
[OBepAT. BO3MOXHO, 3TO OAHA M3 CaMbIX BaXHbIX MPUYUH, MOYEMY CTOUT
caenatb CO34aHWE TMepBUYHOro TOMJIMBA LUEHTpanbHOW 3aJayen Ballewn
MapKeTUHIroBOW CTpaTerunu.

Tenepb, KoOrga UEHHOCTb MEepBMYHOro TOMNAMBA O4YeBMAHA, JAaBanTe
MOCMOTPUM, KaK ero Nnpon3BoauTb.

Kak npou3BoAUTb NepBUYHOE TOMNJINBO

PerynspHble nybnuvkauuMu [awT NOASM  MOBOA  BEPHYTbCA K BaM.
My3blKaHTbl 3aMWCbIBaAlOT HOBble anbboMbl, UTOBbI NOAAEPKMBATb CBOHO
NonNynsApHOCTb. TENEBU3NOHHbIE KaHajlbl OTKPbIBAOT HOBbIE LLOY, a >XYpPHanbl
BbIMYCKalOT CBEXUIM HOMEP KaXAYyl HEeAEento UIn Kaxabli Mecs,.

Bbl sBnaeTech nspartenemM, a MMHTEpHET — 3TO Ball KaHan pacnpoCcTpaHeHus
nHdbopmaumun. Bbl 6onblle He 3aBUCUTE OT [AOPOrocCTOSALEN pekslaMbl Ha
TenesmMaeHnn n paamo. MIHTEpHeT No3BONSIET BaM JIerko CO034aBaTb KOHTEHT U
JENUTBCA UM C TEMU, KTO B HEM 3aUHTEPECOBAH.

BOT OCHOBHbIE 3Tanbl CUHTE3a MEPBUYHOIO TOMJIMBA.

Ular 1: co3gauTte Tornimeo. CMelwlanTe HECKOSIbKO 6a30BbiX MHIPEANEHTOB.
MycTb 3TO cpa3y 6yaeT BblAAKWMNUCSA KOHTEHT. [103)Ke BaM OCTaHeTCHd TOJIbKO
HEMHOro ero noAKOppeKTMpoBaTb, 4YTOObl OH MNoAXOAMN MO4 HYXAbl Balluen
ayanTopun.

Llar 2: npoBepbTe KayecTBo Torimsa. [Ansa 3Toro HeobxoaAnMo obpaTuTbCA
K akcnepTy. TakuMM 4enoBekKOM MOXeT ObiTb, HanpuMmep, uspatenb WauM Baw
naptHep. OH [O/KeH YyAOCTOBEPUTbCH, YTO B BalleM KOHTEHTE HeT HWUKAKUX
«npuMecen», K NpMMepy HeyMeCTHbIX peKSIaMHbIX COOBLLEHNA.

Lllar 3: gocraBbTe TOM/IMBO noTpebutesto. Flocne OYNCTKU KOHTeHT bypeTt
NpuroaeH Ass9 UCnonb3oBaHUA. Bbl MOXeTe pa3MecTuTb ero B BaweM 6nore nnm
Ha 4beM-HMbyab canTte. Korga nwoauM pacxoayrT TOMAMBO, OHO MOCTEMNEHHO
CropaeT U 3aKaH4YMBaAETCSA 4Yepe3 HeCKoNbKOo AHen. O4HOM «3anpaBKW» XBaTaeT
NpPUMEpHO Ha 72 yaca.

Lar 4: noBtopute rnpouyecc. YT1obbl nogaep>XmMBaTb Ball KOCMUYECKUN
Kopabnb B ABWMXEHUM, BaM HeobxoaAMMO HanaguTb PUTMUYHOE MNPOM3BOLCTBO
roproyero.



Mpouecc 6byaeT HenpepbiBHbIM, HO 3TO HE AO/MKHO NyraTb. MOMHUTE, 4TO
HMW oaAMH 6busHecMeH He Ao06beTcs ycnexa, OTCUMXMBAsSAICb WM BbbKuAasd, noka
KTO-TO 4YTO-TO caenaet. NpUYMHON yCNEeLWHOro pasBUTUS MHOMMX KOMMNaHWI, O
KOTOPbIX FOBOPUTCS B 3TOW KHUre, SBASIETCS MX MOHMMaAHWE TOro, Kak BaXHO
CaMOMy CTaTb NPOM3BOAUTENIEM rOpOYEro.

MpuHUMN AEeNnCcTBUS NOABEMHOW CUMbl 3aK/OYAETCS COBCEM HE B TOM,
yTOoObl CXMUraTb AONNAapbl B XOA4E CNOXHbIX peK/aMHbIX KaMmnaHwn, — B ero
OCHOBE NexXuT HoBas napaaurmMa. Koraa Bbl 6yaete OTHOCUTbLCS K CO34aHUIO
KOHTEHTa KaK K BJIOXXEHMID B MApKETUHI, Bbl MOWMETE, 4YTO BCE YCUIUS He
nponanun 4apom.

KTo 6yaeT co3aaBaTb Ball KOHTEHT?

C paBHbIM yCrexoM Bbl MoXeTe paboTaTb HaZ KOHTEHTOM Kak B oduce, Tak
n noma. bnaro, 4To HET HyXAbl AenaTb BCE B OANHOUKY.

BoT uJeTbipe rpynnbl A04en, KOTOpble CNOCOOHbl 3aHMMAaTbCA TaKom
NesaATeNIbHOCTbIO.

1. lpexxge Bcero Bbl camu. Bce [O/MKHO HAayMHATbLCA C Bac. Ecnun y Bac
eCTb NMucaTeNbCKMe HaBbIKN UK Bbl MOXeTe 6bpaTb MHTEPBbLID — CTaHbTE NEPBbLIM
MCTOYHUKOM KOHTeHTa Ans cBoero busHeca, HO, KOHEYHO, He eANHCTBEHHbIM.
Ecnn rosoputb 0 cante SocialMediaExaminer.com, To 9 BHOLWY CBOW JienTy
O0KO0J10 TpeX pa3 B Mecsl. O6bIYHO S 3aHMMAKOCb BUAEOUHTEPBbLIO. MHE HpaBUTCS
NIMYHO 3HAKOMUTBCS C 3KCNepTamMm, N 9 Nerko cosgaro Takme matepuansl.

2. CTOpOHHME 3KCrepThl. Ecnn Bbl cMoxeTe ybeamTb nOAEN TakKoro
YPOBHS co34aBaTb AJ19 BaC KOHTEHT, TO AOCTAaTOYHO O6bICTPO NpoABMHETECH.
Bnarogapsi CTOpOHHMM 3KcnepTaM BaM 6yayT AoBepsTb Apyrue. 2TO ABOMHOM
BbiMrpbiw. [lepeuntante 4yeTBepTYyl [NaBy, KOTopas MocCBslEHa 3TOMY
BOMpOCY.

3. Bawm cotpyaHuku. Ecnu y Bac B KOMMNAHUKM eCTb JII0AU, KOTOpble MOryT
nmMcaTb CTaTbM WAWM 6paTb MHTEPBBLID, TO MOXHO BKJ/IOYUTb UX B KOMaHAay,
OTBEYaKLLy 3a KOHTeHT. Y koMmnaHum Southwest Airlines ecTb uenbin psig
COTPYAHMKOB, KOTOpble perynspHo BeayT 6nor Ha cante BlogSouthwest.com.
Bo3MoXxHO, 3T nogn 6yayT cuumTtaTb HanmcaHue NocToB Ang 6nora NpuUATHOM
aNbTEPHATMBOW CBOMM MOBCEAHEBHbIM 3aJaHNAM.

4. OpunaHcepbl. CerogHsi O4eHb MHOIMMe XypHanucTtbl cnaat 6e3 paboTsbl,
NO3TOMY Y BaC TOYHO He BO3HMKHET npobsieMm C NOUCKOM (punaHcepoB Ans
CO34aHUA KOHTeHTa. VX roHopapbl — HeOo6XoaMMble MapKeTUHIOBble pacxoAbl.
NMocMoTpuTe Ha 3TO cnegywwmMm obpa3oMmM: CBOMM COTPYAHWMKaM BCe pasBHO
npuaeTcs onjaymeatb paboyee BpeMs, a npuenekasa GpuaaHcepos, Bbl
CMOXeTe CcOoTpyAHu4YaTb C npodeccMoHanbHbIMKU XYypHanncTtamMm nNO BecCbMa
npueMsieMbIM LLeHaM.

Co3gaHue nepBUYHOro TOMSIMBaA He AO/MKHO OblTb CAOXHbIM, U, 4YeCTHO
CKaXy, 3TO 3aHATME MOXET 0Ka3aTbCHA OYeHb AaXe BecCesbiM.

LllecTb TMNOB NepBUYHOIo TOMNJIMBa

CyuwecTtByeT WecTb TWUNOB  MNEpBUMYHOro  TonnmBa. PekomeHayto
MCNOMb30BaTb BCE BMAbI, MOTOMY 4YTO WMHaA4ye Balla ayaAUTOpPUS 3acKydaeT u



notepsieT K BaM MHTepec. Ecnu Xxe Bbl BHeceTe pa3Hoobpasne, TO CMoOXeTe
NnpuBAeYb CaMbIX PpasHblX 4yuTaTenen. YUtute, 4YTO OAHM BUAbl KOHTEHTa
NPOU3BECTU NpoLLe, Apyrue — CroXHee.

Cneayet TakXe OTMETUTb, YTO Ha MepeyvYnCneHHbIX WeCTU BMAaX KOHTEHTa
CBET K/IMHOM He colencs, HO Mbl cyuTaeM mx Hanbonee adpdHeKTUBHbIMU. Mbl
NO3KCNEPUMEHTUPOBAIM U C APYFUMU, <«HEOObIYHbIMM» TUMAMWU TOPHOYEro,
HanpuMmep ¢ MynbTdUNbMaMn, HO NOHSN, YTO OHW HE AAKOT TAaKOro pesynbTaTa.

LLlecTb TMNOB NEepBUYHOro TOMAMBA, KOTOPble OKa3anmcb 3P HeKTUBHbIMU
anga SocialMediaExaminer.com:

CTaTbU-PyKOBOACTBA;
MHTEPBbLIO C 3KCNepTamu;
0630pbI;

NCTOpUKN ycnexa;
HOBOCTWU;
OMNpOBEPXKEHUS.

CraTbM-pyKkoBOACTBa

B ocHoBe Bawero KOHTEHTa AOJ/KHbl NieXaTb CTaTbW, 06BbSCHSAOWME
ymnTaTensaM, Kak npeononeTb C/OXHOCTM, C KOTOPbIMU OHWU CTOJSIKHYNUCb. DTOT
TUN KOHTEHTa O4YeHb MonysdpeH, MNOTOMY 4TO MOJIHOCTbKD COOTBETCTBYET
noTpebHOCTSAM Bawen ayauTopun.

YTo6bl CO34aTb AENCTBUTENbHO MWHTEpecHble CTaTbM-pyKOBOACTBA, BaM
HY>XHO 3HaTb NOTPebHOCTU BalwumX yuTaTenen. lNocne Toro Kak Bbl HangeTe C
HUMW OOLWMA A3bIK, OHWM HAYHYT LWWMPOKO peKIaMmpoBaTb BalW CTaTbU W
aKTMBHO Ha HUX ccbnatbcd. Ha cante SocialMediaExaminer.com npuMepHO
nonoBuHa nybnmkaumii NocBsWeHa pasBuTuio 6M3Heca € NOMOLLbIO COLManbHbIX
ceTen. Mbl BHMMaTENbHO M3y4yaeM nocneaHne TeHAEHUMW Ha HalleM pbIHKe U
HaHMMaeM >XXYPHaIMUCTOB AN8 HanuMCaHWs CcTaTel Ha K/4eBble TeMbl.

HanpuMmep, koraa coumanbHas ceTb Foursquare39 Habupana nonynsipHOCTb, Mbl

Hanucanu psia craTeli O TOM, KaK WMCMonb30BaTb reonosvumoHvposaHne4l,
4yTO6bl NPUBNEYL NOCETUTENEN.

BoT nunwb HECKONMBbKO 3aro/i0BKOB:

- «Foursquare. Bbl yXe oueHWIM camMoe nMonynspHoe npuaoXeHune
bnorocoepbI?»

- «[loyemy Foursquare asuraet 6M3HEC U YTO BaM HYXHO 06 3TOM 3HATbL?»

- «Kak npuBnedyb 60nblle KINEHTOB K BaweMy 6u3Hecy, WCMNoAb3ys

coumanbHbIN FeOTerMHF41?>>

39 CommasibHast ceTb ¢ (PyHKIMEH TeOMmO3UIIMOHUPOBAHMS: OTPEIeNIIeT U OTOOpakaeT Ha KapTe MECTOMOJIOXEHUE
IIOJIB30BATCIIA, a TAKXEC azlpeca HOl'[yJ'IS[pHBIX Ka(be, BBICTABOYHBIX 3aJIOB, 6J'II/I)KaI\/'IH_H/IX MCOUIINHCKHUX l'lyHKTOB nT. Il
CepBHC OpPHEHTHPOBAH Ha MPOCMOTP C MOOWIBHBIX YCTPOHCTB. Ilopmep>kMBaeT BO3MOXKHOCTH PETHUCTPAIMH HYepes3
Facebook.

40 ['eono3unmoHNpoBaHNe — TEXHOJIOTHS, [TO3BOJISIOIIAS OTPENEIIUTh MECTOIOJIOKEHHE TOTO MM HHOTO 00BEKTa U
0003HAYUTB €TO Ha HIEKTPOHHOI KapTe.

41 reorernnr — NPUBS3KA KaKUX-JTMOO JaHHBIX K reorpauyeckuM KOOpAUHATAM, T/ 3TH JaHHbIC ObLIH IOJYYEHBI.
AXTHBHO HCHOJIB3yeTCs, K Ipumepy, cepBucoM Google Maps s npoBeaeHHs NaHOPAaMHBIX (OTOCHEMOK Ha
MECTHOCTH.



CTpykKTypa cTaten-pyKoBOACTB

CTaTbM-pyKOBOACTBA OObIYHO OT/IMYAOTCA CBOENM COAEPXATeNbHOCTbIO Kak
Mo CMbICNy, Tak KU no o6bemy: 1000 c/IOB N OCBELLEHME AENCTBUTENIbBHO BaXHbIX
BOMPOCOB — 3TO MMHMMaJbHble TpeboBaHuUS.

O6bI4YHO B CTaTb€ MOXHO BbIAENUTb ClieayoWwme YacTu.

BcTtynneHwue. YCTQaHOBUTE KOHTAKT C 4uTaTensaMm C TMOMOLLbHO
BOMpPOCOB-3aLenok. HanpuMmep, ecnn Bbl NULIETE CTaTbld O TOM, Kak A06UTbCS
AVCUMNNNHBI Y AeTeln, TO MOXETe HavaTb creayowmm obpas3om.

Bawwn netn coBepweHHO oT6UINCL OT pyK? Bbl XOTUTE, UTOObLI OHMU
Bac caywanucb? Ecnn Tak, Bbl HAWIW TO, YTO HYXHO. B 3Toi cTaTtbe
cobpaHbl NpoBepeHHble METOANKN BOCMUTAHUS, NPEasIOXKEHHbIE TAKUMMK
X€e poauTensiMn, Kak U Bbl.

NMpo6neMatnka. 37ecb Bbl ONPeAEesIIETE CaMble BaXHble MOHATUS U
pacckasbiBaeTe, NOYEMY UYMTATENIO STO MOXET ObITb MHTEpPECHO. Koraa Bbl 3TO
caenaete, BaM OyaeT fierye 3auMHTEpPECcOBaTb 4YuUTaTeNnelr CBOMM KOHTEHTOM.
O6BbSICHIO, YTO S MMED B BUAY, Ha NPUMEpPE poaUTENel n aeTen.

Bo3MOXHO, Y Bac 6binnM 04eHb CTpOrne poamTenun, U Bbl NOKASSIUCD
cebe, 4yTO B BalWeN ceMbe Takoe He nosToputcs. Nnu, MoxeT 6biTb, Bbl
ybexaeHbl, 4To, ecnn byaete HakasblBaTb CBOMX AETEN, OHU CTAHYT
nobutb Bac MeHblle. MccnenoBaHMa nokasanum, YTo AEeTU, Y KOTOpbIX
BO3HMKAKT NpobaemMbl C AUCUNMIINHOW, BNOCNEACTBUM CTANKUBAKOTCS C
TPpyAHOCTSMU. Tenepb Bbl MOHMMaeTe, YTO BaM HYXHO 4TO-TO
N3MEHUTb...

BuauTte, Kak HamucaHa 23Ta 4acCTb: 34eCb, C OAHOW CTOPOHHI,
paccMaTpuBalOTCs HeKoTopble obwme npobnembl, C KOTOPbIMU CTasKMBAKOTCH
poaAnTenu, a C Apyron — HanaxmBaeTcs KOHTAKT, B3auMOOTHowWweHUs. Ecnn 6bl g
Obl1 3KCNEepTOM MO BOCAUTAHWUIO AeTen, To 0bbscHun 6bl, Kakme npobnemsbl
OOCTaBNalT [A€eTu, Bbllleglune m3-noj KOHTpons, pacckasan 6bl 06 ux
noseaeHMn B knacce u T. 4. Camoe BaxHoe 34eCb — B HeCKONbKMX ab3auax
06BbACHUTb YUMTATENSAM, O YEM CTaTbs U NOYEMY CTOUT €€ NPOoYEeCTb.

O6blyHO B CeTn 3T ABE 4acTu UCMOMb3YITCA AN NpUBAEYEeHUss BHUMAHUS
yuTaTtenenm, HO OCHOBHOe coAepXXaHue CTaTbM OCTaeTCs 3aKpbiTbiIM U
npeaocTaBnsieTcss TOJMIbKO MNocne ee onnatbl, npuobpeTteHns ToBapa WU
ydyactusa B Mmeponpusatun. osaToMy, npoaosxas npeaoctaBndTb MHGOpPMaLUUIO
6ecnnaTHO, HYXXHO TOYHO TaK e BU3yasibHO pa3aeniiTb BBOAHYIO M OCHOBHYIO
yacTtu. D10 byAeT BbIrOAHO OTNMYaTb Bac Ha obliem (oHe.

AeTtanbHble pekoMeHAaUMN. 34eCb Bbl JO/IKHbI OOBACHUTL UnTaTENAM,
KaK OHM MOryT pelmnTb CBOM Npobnemsol.

AonxxHbl nu Bbl 6ecnnaTHO pasaaBaTb CBOU 3HAHUA?

Ecnu Bbl 3apabaTbiBaeTe Ha XWU3Hb TEM, YTO AENUTECb 3HAHMSAMMU,
TO BaM O6yaeTr nNpoTMBHA CcaMa MbICNb pasgaBaTb MoApobGHbIE
pekoMmeHpgaumn 6ecnnaTtHo. BOT HeCKonbKo Moux coobpaxeHun no
3TOMY NnoBoAy.

Korga s 3aHMMancsa cocrtaBfieHMeM 6enbiX KHUF Ans 4Apyrux



KOMMaHui, 9 Wweapo Aenncsa HIoaHCaMu CBOen npodeccmun 1 genan ato
6ecnnatHo. A nMoHWMMan, 4YTO C MOMOWbK MOUX peKoMeHAaUWnNn
HeKoTopble YuTaTenu cosgaBann cobCTBeHHble 6enble KHUIMM, HO B TO
Xe BpeMs 3TO CNYXWI0 A[O0Ka3aTeNbCTBOM MOeN KOMMEeTEHTHOCTU B
rnasax Tex nwaen, KTO He MOr CcoCTaBnaTb Takue MmaTepuansl
CaMOCTOSATENbHO.

51, KOHEeYHO e, HWKorga He packpbiBan abconTHO Bcero.
Hanpumep, s peako Koraa nucan o TOM, YTO SBASIETCA KJHOYEBbIMU
KOMMOHEHTaMM 6enon KHUrKM. DTN AeTanu 9 XpaHuna 4SS CBOEN KHUMU
WNW NEeKUMOHHOro Kypca. S Bcero nmwb obpawan BHUMaHMe Ha To, Kak
cocTtansawTcss 6enble  KHWUMM, KakK nNpuayMbiBaTb 3arosioBKM W
B3aMMOLENCTBOBATb C YNTATENSAMMU.

Tak 4YTO Bbl MOXETe BOCMOJIb30BATbCA CreayllwmM MeToAOoM:
«AaBaTb NOMEe3HY MHMOPMaUMIO, HO HE pacKkpbiBaTb abCoNOTHO BCe».
NHbIMM cnoBaMum, Bbl MPOCTO NOACKa3biBaeTe peweHne npobnembl. XoTs
AaXke ecnu Bbl U OTKpoOeTe onpefesieHHble TOHKOCTU WWpoKor nybnuke,
TO yBuAMTE, 4TO OGONBLWWMHCTBO NtoAer He CMOryT BOCMOJ/Ib30BaTbCs
3TUMM 3HAHUSAMM TaK XKe YCNewHo, KakK Bbl.

MNoBepbTe, B NtO6OM Criyvyae OTBETHas peakuus Ballen ayamTopum
6ynetr nouctuHe 6ypHOW, eCcnu Bbl MogenuTecb AeTansMu, KOTOPbIX
HMKOraa He 6b110 B cBO6OAHOM A0OCTYyNEe paHbLlle.

B nyuywux cTaTbaX-pyKOBOACTBaX, KakK MpaBui0, NPUBOAMTCA HECKOJSIbKO
BapWaHTOB peLleHns O4HOro M TOro e Bonpoca. BoT npumep.

MaTe  nNpocTbiX  crnocoboB, Kak 60poTbCA C  OAETCKUM
HenocayLwaHmemM.

B ocTanbHOM 4yacTn cTaTbM AOIKHO ObITb NMpMBEAEHO HECKOJIbKO COBETOB,
N3M0XXEHHbIX NOAPOO6HO, HO TakK, YTObbl X Nerko 6b110 NOHATb. OHM MOryT 6bITb
AaHbl cnegyowmm obpasom.

- lMowaroBas UHCTPYKLNS. Ecnn cywecTsyeT norn4yeckas
nocnefoBaTesibHOCTb AENCTBUW, BeAyWwMX K Uenu, caenante OCHOBHOW akUeHT
Ha ONMCaHMK KaXaoro nyHkTa. HanpuMmep, B ctatbe 0 perncrpaunmn busHeca Ha
canTe Foursquare Takoe onmMcaHme cMoTpenochb 6bl naeanbHO.

- Heckosnbko coBeToB. [pyron BapuaHT — caMOMy NpeasioXXnTb HEKOTOPYHO
nocnefoBaTesibHOCTb AENCTBUW AN LOCTUMXEHUSA pe3ynbTata. Hanpumep, Ha
canTte SocialMediaExaminer.com Mbl nybnukoBanu cTaTbld MNOA4 Ha3BaHWEM

«26 cnoco6oB o6oraTMTb Baw oOnbIT Ha LinkedIn42s». Ecnu Bbl cMoxeTe
JOMOJIHUTbL  BaluM  COBETbl  HarngaaHbIMU WNNKCTPauUnsaMn,  HanpuMmep
CKpuHLWoTaMm unu dotorpadusiMm, oT 3TOro CTaTbs TONIbKO BbIMIpaEeT.

— Heckosibko >XuBbix rpumepoB. WHoraa 6biBaeT AOCTAaTOYHO MoOKasaTb
npuMepbl APYrMX KOMMNAHWW, Yy KOTOpbIX Aena vuayT B ropy. Hanpumep, Mbl
Kak-TO onybnmMkoBann Ha HaweMm canTe CcTaTbio NoAa HasBaHueM «10 ny4dwmx
cTpaHuyek Facebook 1 noyemy oHW ycneLwHbI».

YcunbTe Ball KOHTEHT WTIOCTPauuaMm

42 ConuanpHas CCTh, ITO3BOJIANOIIAA IIOJIB30BATCIIAM CO3daTh JIMYIHBII l'IpO(i)I/IJ'H;, rae 0T06pa)KaIOTC$I JaHHBIC 00
06pa3OBaHI/II/I, HpO(i)eCCPIOHaJILHOfI JACATCIBbHOCTH, OIIBITEC pa60TI)I nu npoyast I/IH(l)OpMaL[I/ISI, noMoraromiass HaJlauTb
JCJIOBBIC CBA3H.



Baw KOHTEHT AO/HKEeH 3auenuTb B3rfas4 uutatens A0 TOro, Kak
3axBaTUT ero ym. MWnaawcrtpaumMu  MOryT 3HAYUTENbHO  YCUIUTb
BreyaTneHue oT Balwen ctatbu. B naeane Ha kaxable 300 cnoB TekcTa
OO/MKHO NPUXOAUTLCA 04HO M306paxkeHune.

He wucnonb3ynte paeweBbln Knmn-apT43. BmecTto 3TOro nyduwe
B35iITb CKPUHLIOTbLI U doTorpacdpmm. Hanpumep, ecnm Bbl NULWIETE O TOM,
Kak pabotaTb C TEM UM MHbBIM OH/TANH-CEPBMCOM, pa3MecTuTe B TeKCTe
CHUMKM 3KpaHa 1 noanuwute ux. Ecnu ctatbs noceBsiLieHa BOCNUTAHUIO
aeten — BctasbTe doTorpadun.

BOT HeCKo/bKO XOpowuX XpaHunuw, doTorpaduin, KoTopble
MOX>XHO MCMO/SIb30BaTb B BALLEM KOHTEHTE.

- Flickr.com. U3yunTe npasuna opraHunsaumm Creative Commons,
KOTOpble MOMOryT BaM rpaMOTHO pa3MelaTb n3obpaxkeHus Ha BalleM
canTe, He Hapywas npu 3TOM aBTOpCKMe npaBa. Bam He npuaetcs
nepexoauTb MO CCbIIKE Ha CaWT, C KOTOpPOro B3ATO U306paxkeHue.
O6bIYHO TaKOM NIMHK CTaBAT B MOAMUCU K KapTUHKE WIW BHWU3Y Bawlen
cTaTbu.

- iStockPhoto.com. 2ToT canT npeacrasnseTr cobon OrpomHoe
XpaHunuwe npodeccnmoHanbHbiX CHMMKOB OT/IMYHOIO Kadecrtsa. [ns
MOKYNKW oTorpapmuin 1M BEKTOPHbIX M306paKeHUMn HYXHO caenaTtb
Hebo/bLIOW B3HOC.

- ShutterStock.com. 2T0T canT noxox Ha iStockPhoto. MNosepbTe,
OH AOCTOWH Ballero BHUMaHus.

MHTepBbIO C 3KCNepTamMm

Kak Mbl yXe roBopwsu, aKCnepTbl BXOAAT B KaTeroputo «[pyrme nwoan».
MO3TOMY WHTEpPBbID C HMMKM — 3TO KJ/HOYEBOM KOMMOHEHT B YpaBHEHUMU
nogbeMHon cunbl. Korga Bbl 6epeTe MHTEpPBbLID Y NpodeccMoHanoB BbICOKOrO
YPOBHSI U rOBOPUTE C HUMM Ha aKTyalbHble A/18 Bac U Ballen ayauToOpuUn TEMbI,
BaM Jlerko co3gaBaTb BblAAKWMNCSA KOHTEHT M BbICTpamMBaTb OTHOLUEHUS C
akcnepTamu. lNpu HeobxoauMocTn obpaTmTecb K TeM 4yacTaMm rnas 3 v 4, rae
roBopuTcsa o paboTe co crneunanmcTamu.

NMoMHUTE O TOM, 4YTO Hawmbonee OTKPbITbl K OOLWEHUO aBTOpPbl KHUI WU
COTPYAHMKN KOMMNAHWIN, N3BECTHbIX B Ballen MHOYCTPUMN.

SocialMediaExaminer.com perynsspHo 6epeT MWHTEPBbLI Yy 3SKCMNepToB B
chepe MapKeTUHra unam coumnasnbHbiX ceTen. Mbl NybnmkyemM Kak MUHUMYM Tpu
WHTEpPBbID B Mecsdu. Hanpumep, a8 6pan uWHTepBblo Yy OpaHKa IIMACOHa,
cTapLero BUUE-Npe3naeHTa  coumanbHbIX  ceTen B Citygroup, OHO
onybinkoBaHO noj 3aronoBKOM «lloyeMy counasnbHble CeTU HeOTAEeNUMbl OT
KJIMEHTCKOro cepsuca». B aToM BuAeouHTepBbld C OP3HKOM Mbl FOBOPUAIN O
TOM, YTO OH AYMAaEeT O HbIHELWHEM MONIOXEHUU AeN B KJIMEHTCKOM cepBuce u
coumaneHbIX ceTax (puc. 7.1).

43 Or anru. clip art — Habop WwuTIOCTpannii WM rpadMYecKuX HIEMEHTOB.
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Puc. 7.1. WHTepBblO C Op3HKOM D/IMACOHOM BO BpPEMSA  KPYMHOro
MeponpuaTusa ans npeanpuHMaTenen

CTpYKTypa MHTEpPBbIO C 3KCNepTaMm

NHTepBblO CO cneunasnMCcTamMm MOXHO MNPOBOAMUTb B CaMbIX pPasHbIX
dopmaTax. Bbl MoxeTe yCTpouTb ero no TenedoHy, a 3aTeM nogatb B Buae
cTaTbM WAM ayamonogkacrta. EcTb m gpyrom cnocob: Bbl MOXeTe npoBecTu
BUAEOUHTepBbl0. Ecnmn Bac 6onblue BCero MHTEpecylT BuaeoMaTtepuasnbl, TO
pekoMeHAy npoyecTb noTpsicalowyto KHury Ctuea Napdpunga Get Seen: Online
Video Secrets to Building Your Business («CmoTpute! CekpeTbl OHMalH-BUAEO

ans 6usHeca»)44. A Takxe nocMoTpuTe Ha caitTe SocialMediaExaminer.com
ponuk How to Integrate Video into Your Social Media Marketing («Kak
WHTErpupoBaTb BMAEO B Bally MApPKETUHIOBYK MOJIMTUKY B COUMAJIbHbIX
ceTsax»).

B3BecbTe BCe 3a M NpoTUB, onpeaenuTe, KaKou TUN MHTEPBLIO BaM 6onbLue
BCEro noaxoauTt. Bo3MOXHO, Bbl OCTAHOBUTECb HA YeM-TO OAHOM MM 3axOTUTe
NCNosb30BaTb BCe YeTbipe Tuna.

TeKCcToBOE MHTEpPBbIO. IDTOT TUN uUMeeT psa npeumywects. OH MoOXeT
3anHTepecoBaTb 4uTatenen, 6erno npocMaTpuBalWMX CTpaHUUKy. WHorpa
npocTto HeobxoamMmo nyb6nnkoBaTb WHTEpBbD B Buae cTtaten. O6bIYHO Bbl
AenaeTe ayamo3anncb MHTEPBbBIO, pacwn@poBbiBaeTe ero 1 3aTeM NpMBoOAUTE B
6onee ynobHbIn popmaT. He 3abyabte 4o6aBUTb UANKOCTpaUNN.

AyaANONHTEPBbIO. Co3paBaTtb WX O4YeHb nerko. Bbl 3anucbiBaeTe
WHTEPBbLIO, @ 3aTeM BblkNaablBaeTe Ha CalT. EAMHCTBEHHbIN MX HepoCTaToK
3aKoyaeTcs B TOM, 4YTO 6bICTPO MX He npocnywaewb. ECnn UMHTEpBbIO He
OYeHb MHTEpPEeCcHoe, MOCeTUTENN MOryT NPOCTO-HANPOCTO 3aCHYThb.

44 Y3 xuar o BHJICOMApPKETUHTY, BBHINICANINX HAa PYCCKOM SI3BIKE, MOXXEM IOPEKOMEHIOBATh KHUTY Maikia
Muiepa «YouTube s 6usneca» (M.: Mann, Banos u ®@epbep, 2012).



BuaeouHTepBbLIO. MOXHO O4YeHb Nerko CHATb BMAEO C MOMOLLbIO
06bI4HOW NOpTaTUBHOW BMAeOKaMepbl. BO3MOXHOCTb BUAETb 3KCNEPTOB CcO34aeT
y 3puTenen ouwylieHne NMYHOW BCTpeyn. Ho nopon BuAeOouHTepBbio TpebyeTt
0COb6bIX WMHCTPYMEHTOB: OMpeAeneHHOro OCBelweHUs, Hanmums MUKpodOHOB,
Kamepbl, nNporpaMMHoro obecnevyeHuns, a Takxke noTpebyeTcs npurnacuTb
onepaTtopa. Bupgeo Takxke obnagaer NAMHENHOW CTPYKTYpOW, MNO3TOMY Haj
KOHTEHTOM MNpPUAETCA XOPOLUEeHbKO MNOTPYAUTbCHA, MHAde Bbl MoTepsieTe CBOUX
3puTenen.

CMewaHHbIX TUN MHTEpPBbIO. [logyManTe o0 cMelwaHHbIX dopmaTax. Ha
HalleM canTe Mbl Tak U genaeMm. Hanpumep, 3anmcas ayauMOUHTEPBbLIO, Mbl €ro
pacwndpoBbIBAaEM M COCTaBASEM CTaTblo M3 Ny4vywux ¢dparMeHToB. A 3aTeM
CHab>xaeM CCbIJIKOM Ha MOJIHY ayamosepcmio. Koraa Mbl CHUMAEM MHTEPBbLIO Ha
Kamepy, TO BCerga BblAensieM K/l4YeBble MbIC/IM U BCTaBAsSEM MX B NOCT. Ecnu
XOTUTE B3rMSHYTb Ha MpeKpacHble MNpuMepbl CoYeTaHuUsd TeKcTa U BUAEO,
3anante Ha caut TheRiseToTheTop.com W Hanaute WHTEPBbIO C [A3BMAOM
FapnaHaom.

Kakon 6bl hopmaT Bbl HM Bbibpanun, MHTEPBbLIO CO cneumanmctamm Tpebyer
cepbe3HOM noAroToBKWM, HO B N0boOM cnyyae npoaenaHHasa pabota 6yaer
AOCTOMHO BO3Harpa)eHa: Bbl Kak MUHUMYM MOJSyuYnTE BblAAOLWNNCA KOHTEHT.

BOT HECKO/IbKO COBETOB.

— O6bsICHUTE 3KCrepTy, A/ Kakou LesieBon ayanuTopuu 3aruvcbiBaeTcs
MHTEPBbIO. Hanpumep, «Hawa ayagutopMs B OCHOBHOM COCTOUT U3
MapKeTosioros M 6u3HeCcMeHOB, KOTOpble TOJSIbKO HauduMHaT CBOW paboTy B
coumanbHbIX cCeTsax». DTO MOMOXEeT 3KCNepTy COPMEHTUPOBATbLCS M MNpaBUIbHO
BbICTpanMBaTb OTBETHI.

- 3apaHee orosBopute ¢hopmaT MHTEPBbLIO. PacckaxuTte skcnepTy O TOM,
KakK Bbl naaHupyeTe nposoauTb 6eceny. Korga s obuwatcb no TenedoHy, To
yBeaomnsat cobeceaHuka, 4To pasrosop 3anmeTt 30 MMHYT. A Takxe npeanarato
3KCNepTy He crnewuTb C OTBETaMW U npeaynpexaaw, 4YTo MOory 3ajaTb
AONOJIHUTESIbHbIEe BOMPOCHI.

— Cornacynte Boripocbl. CKaXuTe 3KCrnepTy, Kakne KOHKpPEeTHO BOMpoChl
Bbl XoTenu 6bl 3agaTtb. DTO NO3BOAMT BaM nepedopMynmpoBaTb UM BOBCE
ybpaTb Te U3 HUX, Ha KOTOpble 3KCNepT OoTBe4YaTb He FOTOB.

- YTouHUTE CBegeHuss 0 cobecegHuKe. Ckaxute >3KcnepTy, KakK Bbl
cobnpaetecb npeactaBuTb ero ayaumtopun. Bbl MoXeTe cpasy YTOYHUTL
AOJIKHOCTb U NMpaBubHOE NMPOM3HOLIEHNE ero nMeHun. Ecnn cobecegHuk couteT
3TO YMECTHbIM, YNOMSHUTE O ero Harpajax n AOCTUXEHUSX.

- Beante HenpuHyxaeHHyto becegy. Camoe fydllee MHTepBbIO Bceraa
NoSy4yaeTcss BO BpeMs HenpuHyXAeHHOoro pasrosopa. Ecnu askcnepT rosoput
YTO-TO, YTO BbIXOAWT 3@ paMKM Ballero HayanbHOro naaHa, He 60MTECb OTONTH
OT cueHapus 1 3aganTte A0NOJHUTENIbHbIE BOMPOCHI.

- llocne wnHTEpBbLIO cooblymnTe, rge v Korga OHO byaer ory6/IMKOBaHo.
[loroBopuTech, YTO JINYHO CBSXXETeCb CO CBOMM cobecefHMKOM, Korga matepuan
6yaeT rotos K nybnmkauun.

A BOT HECKOJIbKO OWNBOK, KOTOPbIX cneayeT niberatb.

- Hn cnoBa o Bawem 6u3Hece. MOMHUTE, 4YTO MWHTEpPBbLIO [AOJIXKHO
BOCMPUHUMATLCA IKCMEPTOM MUCKOUYUTENbHO KakK nogapok (cMm. rnasy 5). Bam
Xe OHO HeobxoaMMO ANs CO34aHMS MHTEPECHOrO0 KOHTEHTa, a He paan nNpoaaxu



BalLUMX TOBAPOB 3KCMNEpPTY.

- He crapautecb «neperoBopuTb» CBOEro rocts. [103BoNbTe €My 3aHATb
ueHTpanbHoe MecTto. [lycTb Bawa 6ecena TeuveT ecrecTBeHHO. Bawa uenb -
HanpaBNATb AMCKYCCUID B HYXHOe pycno, 4tobbl MNOMyuYuUTb CaMyk LEHHYHO
MHpopMaumio. He nbiTanTeCb NepektoyYnTb BHUMaHMe Ha cebsa u BbICTYyNUTb B
poan BCe3HaMKW; BMeCTO 3TOoro ybeamTtecb, UTO MNPOXEKTOp HanpaBieH Ha
BaLLero rocrs.

- He npocute roctad HM 0 Kakux yciayrax. Hwukorga. Hu o 4deMm. [pocTo
LEHMUTEe TO BpPeMs, KOTOpOe 3KCMepT yaenser BaM. DTO yxXe camo no cebe
SIBNSIETCS YCYrOn C ero CTOPOHbI.

BoT HeckonbKO BOMPOCOB, KOTOpble Bcerga MOXHO 3aJaTb BO BpeMs
WHTEPBbLIO.

Y10 Takoe...? 3agaBas 3TOT BOMPOC, Bbl MPOCUTE 3KCMepTa O06bACHUTDL
YTO-TO, C YEM OH XOopowo 3HakoM. Ecnm Bbl beceayete C aBTOPOM KHUIMU,
MOXHO, K NpuMepy, CNpocuUTb: «CKaxuTe, YTO Takoe 3epKasibHbli TEKCT?» ITO
6bl21 MOW NepBbIN BONPOC, KOTOPLIA A 3a4an B Havane Hawen beceabl ¢ xedom
X33neTToM, 6bIBLUMM AMPEKTOPOM MO MapkKeTuUHry komnaHum Kodak. OTBeTuTb
Ha NoaobHble BONpPOChI 3KCnepTy 6yAeT HECTOXHO.

KakoBa B3aMMoOCBsi3b MeXAy...? O6blyHO peyb uMaeT O BIIUSHUU
onpeneneHHoro siBfieHnUsa Ha Te M uHble cobbiTuda. Hanpumep, korga a 6pan
MHTepBblo Yy CkoTTa MOHTU M3 KoMnaHun Ford, a cnpocun: «Kak couuasibHble
ceTu NOBANSAAM Ha BbINYCK BallMX HOBbIX aBTOMObGUNen?»

Korga s 6pan vHTepBblo Y Mapka bepHeTa, UCMNOMHUTENBHOrO Npoarcepa
NONYyNSApHOro TeneBU3MOHHOro woy Survivor («CnaceHHbIW»), S Crpocu:
«Kakoe BnsiHME Ha TenespuTesierM OKasblBalOT coumanbHble ceTn Tuna Twitter
nnn Facebook?»

Y10 M3MEHMNOCb? YacTo 3KCnepTbl HAXoAATCS B CaMOM ryuie cobbitun,
nponcxoasdwmx Ha pblHKe. Cnpocute 06 3TOM — WM Bbl MOXETe MNOoJAYy4YUTb
HEOXWMAAHHbIN U coaepXaTenbHbIM OoTBeT. Bo Bpems 6eceabl ¢ JappeHoM
Poy3oM, aBTopoM KHWUrun ProBlogger: Secrets for Blogging Your Way to a

Six-Figure Income 45, g cnpocun: <«Kakme W3MEHeHUd npousowsin B
bnorocdepe 3a nocnegHmne 12 neT U YeM OHU BbI3BAHbI?>»

KakoBbl TeHAeHUMM, HA Bawl B3rnaa? Bonpoc o TOM, Kakne TeHAEeHUUN
HaMeTUINUCb B Balwen npodeccnoHanbHon cdepe, MOXET MPUBECTU K OYEeHb
WHTEpecHOM Auckyccun. Hanpumep, Kkorga 4 6pan uHTepBblO Yy Poruaa
Baprasbl, aBTopa KHUrn Personality Not Included: Why Companies Lose Their

Authenticity and How Great Brands Get It Back 46, s cnpocun: «Ha kakue
TEHAEHLUMN KPYMNHbIM KOMMAaHUAM cneayet obpaTtuTb BHUMaHue?»

Kakoun coBeTt Bbl MOornm 6bl gatb cBOMM Kosuneram? Ecninm Bbl 6epete
WHTEPBbIO Yy BeAyllero 3Kcrnepta, KOTOpbiIM mMeeT 601bLIOWN OMbIT B Ballen
chepe, nonpocute ero patb COBET WM KaKuMe-TO pekoMeHAauumu TeMm, KTO
NblTaeTcsd A06MUTbCA conocTaBuMbIX pesynbTaTtoB. Kpucy BporaHy, KoTopbii B

45 Wznana Ha pycckom si3pike: J[lapen P., I'apper K. Bam 6mor B MuTepHeTe. Kak 3apaboTaTh MHIIIHOH.
CII6.: BXBIIerepoypr, 2009.

46 Wznana Ha pycckom sizbike: bxapraea P. Poxxnenne i0penmoB. Kak BRIKHTH KOMIAHHSM B 30Xy COLHAIBHBIX
cereid. M.: Dkemo, 2010.



coaBTopcTBe C [xynneHoMm CMuUTOM mspan kHury Trust Agents: Using the Web

to Build Influence, Improve Reputation, and Earn Trust 47, s cka3an
cneaywollee: «Y MeHs BONPOC Mo MoBOAY KOMMAaHMI U MapKeTONoros, KOTopble
elle He oYyeHb XOpOLIO pasbupaloTCs B COLMaNbHbIX CETSX: C Yero UM CTouT
Ha4yaTb?»

0630pbI

CocTtaBnsaa 0630pbl KHWUI, TOBApoOB WAM YCnyr, Bbl ybuBaeTe cpasy ABYX
3aMueB: BO-MNEpPBbIX, OTKPbITO roBops 060 BCex WX [AOCTOMHCTBax W
HeaocCTaTKax, Bbl NpeaocTaBfisieTe CBOEN ayauTOPUM LEHHYHD U O6BbEKTUBHYIO
MHpopmaumio. JIloan HauymMHaT BaM AOBEPSATb M NoJslaratbCA Ha Bawe MHEHMe.
Bo-BTOpbIX, Bbl TakMM 06pa3oM npuesiekaeTe BHMMaHME aBTOPOB 3TUX KHUT UK
KOMMaHUMN-Npon3soanTenen.

Korgoa Bbl npepnaraete LWWMPOKOW ayauUTOPUM YECTHYHK OueHKy paboTbl
aBTopa, Bbl MNOJly4yaeTe BO3MOXHOCTb cAenaTb MNoAapoK NAAM BbICOKOMo
YPOBHSI. DTO MOXET CTaTb MNEPBbIM LWAroM K AajibHeuweMy COTPyAHUYECTBY C
TaKMMU dKCNepTamu.

NHorpa k Bam 6yayT obpawaTtbcs ¢ npocbbon HanucaTb 0630p. Hanpumep,
SocialMediaExaminer.com BbINyCKaeT exeMecayHoe KHMxHoe o0603peHune,
KOTOpOe BCerga C HeTeprneHWeM XAYyT MHorue asTopbl. Mbl npopabaTbiBaeMm
TONbKO 12 nagaHun B roj, XoTsa O bu3Hece B CoUMalbHbIX CETAX €XeroaHo
BbIXOAUT MHOXECTBO KHUI. Mbl MpOCTO O4yeHb pa3bopuuBbl. Hawun peueH3nmn
NOMIb3YIOTCA MNONYAAPHOCTbIO, MO3TOMY aBTOPbl MNOABMAKTCA Yy HAC KakK no
MaHOBEHWIO BoAWEHOHOM Nanoyvyku. HacTto nosyyaeTcs Tak, YTO CO BpEMEHEM OHMU
HauMHalT paboTaTb C HAMK, HO yXXe COBCEM B APYrOM KayecTBe.

Kpome TOro, Mbl perynsapHo pgenaem o0630pbl HOBbIX WHCTPYMEHTOB B
coumanbHbIX CeTaX U faeM UM NoApobHY OueHKY. YuTaTensaMm HpaBATCA Haluw
0630pbl, MOCKOJIbKY OHW MOMOratT OnpeaesinTbCsd C TeM, Ha 4YTO B NEpPBYIO
oyepeab 06paTUTb BHUMaHWe. B ycnosmax peduumta BpeMEHU 3TO OYEHb
BaXHO.

MoaymanTe, 0630p KakKuUX KHWUI, TOBApOB, CAauTOB WM KOMMNAaHWA B Ballew
chepe aedaTenbHOCTU Bbl Mornu 6bl genatb? OueHuna 6bl Bawa ayamtopusa mnx
06beKTUBHbLIN aHanns?

CTpykTypa 0630pHOM CTaTbM

O630p MOXHO AenaTb B CaMblX pa3HbiX opMaTax: B BuAe CTaTbW, BUAEO
nnn coemectuTb oba cdopmaTa, BCTaBmB BUAeodann B CTaTbio.

BoT HeckonbKo COBETOB Mo BUAEO.

Ecnun Bbl cocTtaBnseTe 0630p NO KOHKPETHOMY CauTy WM OHSIAWH-CEPBUCY,
TO J[AO/MKHbl O6bITb rOTOBbI MNOTPATUTb OMNpeAeNneHHY CyMMy JeHer Ha
nporpaMMHoe obecnevyeHne, KOTOpoOe MO3BOMT BaM BO BCex AeTansx
npeacTaBuUTb ayaAUTOPUKN O6bEKT Ballero usyyeHus. 9 MMer B BUAYy NporpamMmmbl
CKPUHKACTUHra, no3sonsolWme 3anucbiBaTb Ha BMAEO BCe BaluW AENCTBUA 3a
KOMMbIOTEPOM.

47 Uspana na pycckoMm si3bike: bporan K., Cmut JI. Arentsl BnusHus B MaTepuere. Kak ncnonb3oBath conuanbHble
Meaua s npoaBkeHus ousHeca. CII0.: [Turep, 2012.



Hanpumep, dnanaxa AHr ans Hawero camta caenan ob63op nog Has3BaHUEM

«CTaHeT nn RockMelt48 coumanbHbiM 6paysepom 6yayliero?». OH 3anucan Ha
BMAEO CEMUMUHYTHYIO AEMOHCTpaAUMIO TOro, Kak paboTtaeTt 6pay3sep, 1 Bbipa3un
CBOE MHEHMeE.

CphenaTtb Takon BMAeoo630p ouyeHb NPOCTO, KOrAa Noa pykow noaxoasiiee
nporpamMmHoe obecnedeHune. Ecnu Bbl pabotaete Ha nnatdopme Mac, 9 O4YeHb
pekoMmeHay ScreenFlow. Ecnn y Bac Windows, TO npeKpacHbiM pelleHunem
ctaHeT Camtasia.

0O630pbl KHUI TakXXe MOXHO AenaTb B BngeodopmaTte. Bbl npocto bepeTte B
PYKW KHUIY, O KOTOPOM XOTUTE pacckasaTb, U CHUMaeTe cebs Ha Kamepy — 3TO
OYEeHb MOLLHbIA M MpW 3TOM MpocTon crnocob. Hanpumep, s pewwn caenatb
Buaeoob3op kHurn Oasmnga Ckotta Real-Time Marketing & PR: How to Instantly
Engage Your Market, Connect with Customers, and Create Products That Grow
Your Business Now («MapkeTuHr v PR B pexume peanbHoro BpeMeHu. Kak
He3aMea/INTeNIbHO 3auHTEpecoBaTb PbIHOK, HanaAWTb KOHTAaKT C KJMEeHTaMu u
co3gaTb NPOAYKTbl, KOTOpPblE MO3BONAT BaweMy 6u3Hecy cpa3dy >Xe BblpacTu»).
MpsmMo B cBOeM odunce s B3I B PyKM KaMepy M pacckasas O TOM, MOYEMY MHe
noHpaBunacb 3Ta KHura (puc. 7.2). Takxe Bbl MOXeTe 3arpy3mTb CBOWM
B1Ae00630p Ha Amazon com. -

A

Ne :

Puc. 7.2. Mown BMAe0oo0630p KHUrM  [aBuUaa CkoTTa Real-Time
Marketing & PR

HeckonbKO COBETOB.

ByabTe 4ecCTHbI. He nbiTtantecs 3apabotatb 6annbl, paccbelias
BO34YLWHblE Nouenyu aBTOpPy WM KOMMAHWU, €CNN Bbl HE CUYUTAETe, 4YTO UX
NPOAYKT AeNCTBUTENIbHO OT/IMYHOIO KayecTBa. Balwu yntatenun ctaHyT yBaXkaTb
Bac 6onblwe, ecnu Bbl onybnnkyeTe npaBAMBYIO OLEHKY M pacCMOTpuUTe BCe
MOSIOXUTENbHbIE U OTpULATENIbHbI€ CTOPOHbI.

Ucnonb3yute wnnocrtpauymm. OueHb XOpowWo BKA4YaTb B 0630p

48 Be6-6paysep, noziepKUBaIOIINi IUPOKHE BO3MOKHOCTH pabOThl B COLMATIBHBIX CETAX.



conpoBoXAatoLmne n3obpaxeHusa: OHM ycunat obulee BnedvatneHue. Ecnu Bbl
nuweTe Matepman 0 KHWUre, To nocrapanvTecb HanuTn 06n0XKy M GHOTO aBTOpa.
Ecnn e paboTtaeTe C OHNaWH-CEPBUCOM MM CAUTOM — caenamTe HeCKONbKo
CHMMKOB C 3KpaHa.

Ao6aBbTe nogpobHocTn. 06s3aTenbHO 06paTUTe BHUMaHME duTaTenemn
Ha HecKosibko Hanbosiee nHTepecHblX aetanen. Ecnm y Bac o63op nybnmnkaumm,
TO OTMeTbTe ANns cebsi NoHpaBuBLUIMECS MAEUN N KPATKO M3I0XUTE UX B CBOEW
peueH3un. B ToM cnydyae, ecnuv Bbl NMueTe 0 TOBape Wau ycnyre, — nogenunTtechb
NMYHBIMW BrieYaTAeHUAMMN.

Mcnonb3ynTe wWKany oueHokK. [logymante 0 TOM, 4TOGbl BHeApUTb Y
cebss CTaHOAPTHYK CUCTEMY, MO KOTOPOW 4yuTaTenu CMOryT OLeHMBaTb Baluw
0630pbl. Hanpumep, SocialMediaExaminer.com wucnonb3yeT MNATU3BE3A0YHYIO
CUCTEMY AJ19 OLEHKWN KHUT.

AnbTepHaTuBHbIe MeTOoAbl. Bbl MOXeTe nogymaTb M 06 anbTepHaTUBHbIX
MeTonax 0630poB. BOT HEKOTOPbIE U3 HUX.

- Cratbsi-0630p. BMecTo Toro 4tobbl NpoCTO Ha3biBaTb Baw noct «0630p

KHUMM ,Launch49“», HanuwuTe MOMHOLEHHYK CTaTblo M OAHY M3 ee yacTel
NOCBATUTE M34aHUIO. HanpuMep, Bbl MOXeTe HanucaTb CTaTblo MO Ha3BaHUEM
«10 TMNOB KOHTEHTa, KOTOpble MOMOryT BaM pacwuputb 6usHec», rae nocne
KpaTkoro o63opa 3TuxX TUNOB nepenjete K noaApobHOMY pacckasy O KHure,
noaenuTecb CO6CTBEHHBLIMU MbIC/ISAMU U LEHHbIMU UaesamMu. 1o byaeT xopowen
anbTepHATMBOW TpaauULUMOHHOMY 0630py, W Bbl Mpeasioknte BHUMAHUIO
ymnTaTesien NoNe3Hy KHUTY.

- VIHTEpBbO C «HAaYUHKOM». Ecnn BaM HYXHO B3ATb MWHTEPBbLID Y
CTOPOHHEro crneumanmcta rno MHTepecyrLen Bac TeMaTUKe, HO Bbl HE YBEPEHHDI,
YTO OH COrMlacUTCs, — WUCMNONb3YMUTE MaNeHbKUN TPOK BeaylwmMxX TOK-LIOY:
HECKONIbKO BOMPOCOB [AOJ/KHbl 0643aTenbHO OblTb MOCBSLWEHbLI KHUIE 3TOro
aKcnepTa. Teneseaywure Takum obpa3om npurnawarT Ha CBOU nepenayun 3sesq
KWMHO, U Te TOYHO 3HalT, YTO Yy HUX ByaeT BO3MOXHOCTb pacckasaTb O CBOeu
HOBOM pOSN.

- O630pbI nocnegHnx goctuxkeHnd. Ecnn Bbl paboTaeTte B Kakon-nnbo
YHUKaNbHOM cdepe AesaTesIbHOCTU, Bbl, BO3MOXHO, 3axXxoTuTe caenaTtb 0630p
nocnefHmnx paspaboTtok B 3ToM obnactu. Bawu uutatenn 6yayTt 4yacTto
obpalaTtbCcs K 3TUM MaTepuanam, YTobbl COCTaBUTb CBOE NpeacTaBNeHmne O TOM,
KaK AeNnCcTBOBaTb M YTO NOKynaThb.

Mpumepbl 0630pOB MOXXHO HAWUTW Ha HalleM caunTe.

UcTtopum ycnexa

MaTepuanbl O [AOCTMXKEHMAX APYrMxX KOMMaHuM, WIn, Kak uX elle
Ha3bIBaKOT, «pa3bop KENCOB», — 3TO OAMH U3 CUIbHbIX TUMOB KOHTEHTA.

- NicTopun ycnexa HanpsiMyro CBsi3aHbl C cocCcTaBisawowen «[pyrne nwoan»
Hawen opMynbl NOABLEMHON CUbl. M3yyeHue onbiTa yCnewHbIX KOMAAHUN K
MX KOHKPETHbIX YAauHbIX XOAO0B MOCAYXWUT WUCTOYHMKOM BAOXHOBEHMS AN
BaLlen ayauTopun.

- Takme wuctopun cnocobHbl CTUMYNMPOBATb MNOSB/EHUE HOBbIX WAEWN.

49 OpI/IFI/IHaIH)Hoe Ha3BaHUE dTOM KHUTH.



Koraa Bawu uyutatenu BUAAT, Kak Apyrne oaepxuBatoT nobeny, oHM HaxoasT
cobCTBEHHbIE pelleHns u gobueatoTcs ycnexa.

- Bbl HanaxuBaeTe CBA3M C TEMM KOMMNAHUAMMU, O KOTOPbIX WAET pedb B
BawweM 0630pe, YTO MOXET NPMBECTU K AasibHENLWEMY COTPYAHUYECTBY.

- N, HakoHeL, 3TO MOXET 6bITb MPOCTO OYEHb BECESbIM 3aHATUEM.

Pa3zbop kencoB — 3TO AeTasibHOE M3y4YeHMe OnbiTa YCnewHbIX KOMMNaHWUMn
WAW  OTAENbHbLIX NAen. 34eCb OMUCBLIBATCS  CMIOXHOCTU, C  KOTOPbIMU
NPULINOCE CTONIKHYTbCSI KOMMaHWSAM, MOCNeA0oBaTeNbHOCTb MNpeanpUHSATBIX
LLIAroB M KOHEYHble pe3ynbTaThbl.

Bbl MOXeTe nogyMaTb, YTO B Ka4eCcTBe TakKoro npuMepa cneayet BbloupaTtb
Te KOMNaHuu, KoTopble aobunucb ycnexa 6narogaps Bawen npoaykuuun. Ho
peyb coBceM He 06 aTOoM.

Ecnn BaM HyXeH AEeNCTBUTENbHO BblAAOLWMUNCA KOHTEHT, TO NoAbiluTe
npuMepbl, KOTOpble abCoNMTHO HWUKAK He CBS3aHbl C BawWMKM TOBapamu,
ycnyramm  unm - KaneHTamu. Hangute SpKyl MWCTOpUIO  ycrnexa, KoTopas
BAOXHOBUT BalKMX u4uTaTenem wn npuaact UM Cun  ABUraTbCa B CBOEM
HanpasneHun. Ecnm pa3bop Kencos Bbl caenaete MOWHbIM MHPOPMALMOHHDLIM,
a He peKk/laMHbIM pecypcoM, Bbl YBMAUTE, UYTO ntoam 6yayT MM NOMb30BaTbCS C
OFPOMHbIM YAOBO/IbCTBMEM.

Hanpumep, Bbl co3gaeTe nporpaMMmHoe obecnevyeHmne Ass KOpnopaTUBHOIO
ynpaBneHnsa nepcoHasioM W OpPUEHTUPOBAHbI Ha MpodeccuoHanoB B 3TOW
obnactn. Ecnm Bbl coCpenoToOuYMTE CBOE BHMMAHME TONbKO Ha KOMMaHUSAX,
nonb3yowmxca sawmm MO, To B rnasax ymtatenen saw cant byaeTt BbIrnsaeTb
KakK o4MH 60MblWION peKNaMHbIN KaTanor.

BMecTo 3Toro HaxoauTe npuMepbl MpoUBETAOWMX KOMMNAHUN, KOTOpble
MHTEepeCcHbl camun no cebe n 3acTtaBnsAlOT AyMmaTb. [ybnnkynte Takne Mmatepmansbl
BHE 3aBUCMMOCTU OT TOrO, MOSb3YKTCA 3TU KOMMaHWW BalMMKU MporpamMamMu
WNWN HET.

Ecnn Bbl byaneTe nucatb O COBEPLWIEHHO PasfIMYHbIX KOMMAHUAX U KX
BMeYyaTAsioWmMX AOCTUXEHNAX, TO K BaM CTaHYT OTHOCUTBLCS KaK K XYPHalucrty,
a He KaK K MapKeTonory. TO Ba)XHO MO ABYM MPUUYMHaAM: C OAHOW CTOPOHHI,
BaM yAacTCs CKopee CHWUCKaTb pacnofioXeHue uccrienyemMom KOMMNaHuu, ecnm
Bbl 6yaeTe BbICTynaTb B pPOaM XypHanucta, C APYroM - Balu 4duTaTtenu
OTHECYTCS K TaKol UCTOpUM C 6ONbLLINM AOBEPUEM.

MpnuMep ncropuun ycnexa.

Ha HaweMm cante 6bina onybnukoBaHa cCTaTbs <«Kak coumanbHbie CeTU
nomornn komnaHum Cisco 3apabotatb 6onee 100 000 ponnapoB 6e3

TpaAMUMOHHOM packpyTku npoaykta20». Ee Hanucana Keiicn Xub66apa, aBTop
KHUrn Stories That Sell: Turn Satisfied Customers into Your Most Powerful
Sales & Marketing Asset («Wctopuu, KoTopble npogatoT. [prnobwante
AOBOJIbHbIX  MOKynaTenem K CBOMM CaMbiM  CWIbHbIM  MpoAaxaM U
MapKETUHIOBbIM CTPaTeErnsam»).

OHa B3ana uHTepBbio Yy CaHapbl bpunn n3 komnaHuu Cisco M Hanucana
MCTOPUID O TOM, KaK WCNONb30BaHMe COoUuManbHbIX CeTel NO3BOSUIIO

50 OcHoBHas HJCH 3aKIovaacb B TOM, YTO IMPOABHIKECHHUE HOBOI'O POYTEpa 4€pe3 COLHAJIbHBIC CETU 00011I0Ch
KOMIIaHWM B MICCTb pa3 JACHICBJIC, YEM IIpU HCIOJb30BAHUU TPaAUIHUOHHBIX METOHOB. VauThIBaIOCH BCE:
TPAHCIIOPTHBIC paCXOAbl, pa60qee BPEMs OKCIICPTOB, 3aTPATHI HA IIPOBEACHUC npe3eHTauH1“4 uT. AO.



3HauUMTENbHO COKPaTUTb peKSaMHbIM BloaXKeT Npu 3anycke HOBOro ToBapa.

B pe3ynbTate cTaTbs nMosb30BasiaCb OFPOMHbLIM YCNEXOM Yy Hawen
ayantopun, a CaHapa BHecna CBOWM BKNag B €ee NOMyNsSpHOCTb TEM, 4TO
oTBeYyana OoHMalH Ha BOMpPOChLl YuTaTenen. HekoTtopoe BpeMmsa cnycts CaHgpa
NpUHSAIA y4acTme B O4HOM M3 HAWNX KOH(EepeHUnn.

Kak BuanTe, UCTopmun ycrnexa UMeKT psf CUNbHbIX CTOPOH: OHWU He TOJSIbKO
npeacTaBnsatoT cobor npekpacHbI KOHTEHT, HO M OTKPbIBAOT BO3MOXHOCTU AN
COoTpyAHMYecTBa.

Kak co3paaTtb MCTOpuio ycnexa

Ecnn Bbl pewunnun cospgaBaTb MUCTOPUM ycnexa, TO S HACTOSATeNbHO
peKkoMeHAyto BaM 063aBeCTUCb yYKa3aHHOM Bbiwe KHUron Kerncn Xmnbbapga.

Mpexae 4yeM g nepenay K OMUCAHUIO KKOYEBbIX KOMMOHEHTOB WCTOPUK
ycrnexa, OTBe4yy Ha BOMpPOC, KOTOPbIM, BO3MOXHO, Y BaC YyXe BO3HMUK: rae xe
NCKaTb NpUMepbI AN CO34aHUSA «KencoB»? BOT HECKO/IbKO COBETOB.

- Obpatutecb K cBoeu ayanTopun. 3ajante, K npuMmepy, sonpoc: «Kakue
KOMMaHUM, NO BalleEMYy MHEHWUIO, YCrewHee BCero MCMnosib3yT BO3MOXHOCTU
Facebook ana MapkeTtuHra m nodemy?» WMNxX OTBETbl NMOMOryT BaM BbISSBUTb Te
KOMMaHUM, KOTOpblie MCNONb3YOT B cBoen pabote kKakume-nnbo WMHHOBaUMUMW.
CBOMM uuTaTensM 9 TaKoM BOMPOC yXe 3aaaBar.

- U3yynte nybaukaumm Apyrnx 3KkcrneptoB. B wnaeane, KOHEYHO, Bbl
OOJIKHbI HanucaTb abCoMtOTHO HOBYK UCTOPUID, HO HET HMYEro nNaoXoro B TOM,
yTOo6bl 06paTUTLCA K ONbITY Bawux kKonner. Hamgmte cpean mx nybankauunm
noAXoAsWy CcTaTblo, obpaTUTeCb B YKasaHHYK KOMMAHUIO C MNpeasioXXeHneMm
pacckasaTtb 0 cebe — 1 N310XnTe BCE CBOMMM C/I0BaAMMU.

- Cnegute 3a cobbitusiMmn. Ecnn B xope Kakoro-nnbo meponpusaTus Bbl
BMAOMUTE MPEBOCXOAHYID Mpe3eHTauMi MUCTOpUM  ycnexa, He ynyckauTe
BO3MOXHOCTb HanucaTb cO6CTBEHHbLIN «pa3bop kenca». O6bIMHO OpraHM3aTopbl
BCTpeY npurnawakwT Tex when, KOoTopble MOryT noAennTbCs WHTEpeCHbIM
OnNbITOM. BO3MOXHO, Bbl caenaeTe BaXHoe Ansa cebst oTKpbITHE.

- Uccneaynte BO3MOXHOCTM. OpaHaXabl S MNONYyYMna OT3bIB OT OAHOrO

coTpyaHmka World Wrestling Entertainment>1 n Hanucan otset. 4 nonpocun
ero pacckasaTtb O [AeATeSIbHOCTUM 3TOM opraHusaumMm — M B UTOre y Hac
nosiydymnacb MHTEpeCcHas UCTopus ycnexa.

Koraa BblbepeTe AOCTOMHOrO KaHAMAaTa, UCMOMb3yNTE CNeayloLy Cxemy
AN HAanUcaHusa «Kemnca».

TpyaHoctn. CHayana HeobxoaMMO BBECTM 4uTaTenenm B Kypc agena.
Pacckaxute, noyemy notpeboBannucb NepeMeHbl U Kakne TPYAHOCTU 3acTaBunm
KOMMNaHUIO UCKaTb cBexue peweHunda. K npumepy, komnaHua Cisco TpaTtuna
Lenoe COCTOsiHME Ha 3amnyCK HOBOro ToBapa. [M03TOMy MapKeToNlorn pewunnm
06paTnTb BHMMAHME HAa BO3MOXHOCTU COLUMAsIbHbIX CETEN.

PeweHuna. 410 npeanpuHana KoMNaHuvsa AN NpeoaoneHus TPYAHOCTEen?
MoapobHO pacckaxxute o0 ee onbiTe. JTa 4acTtb byaer Haubonee MHTepecHa
BalUUM YUTaTeENSAM.,

Pe3ynbtartbl. 34eCb BaXHbl uUMdpbl: CKOMIbKO B pe3ysbTaTe yaanochb

51 Kpynneiimas B Mupe denepanus pecTiiuHra.



3apabotaTb WM  COKOHOMUTL? T[lyCTb Bawa TOYHOCTb B 3TOM BOMpoce
OrpaHMYMBAETCS JIMLWb OTKPOBEHHOCTbID CaMOW KOMMaHuu. Pe3ynbTaTbl MOryT O
MHOIFOM NoBeAaTb Ballel ayaAuTOPUMM M CTAHYT rapaHTOM ycnexa Ans Tex, KTo
n3bepeT Takyr TaKTUKY.

LUuTatbl. B mnageane HyxHoO, 4Tobbl Bbl 3anMcanan UHTEPBbLIO U NPUBOANIN
uMTaTbl M3 peun cobeceaHuKa AN NOATBEPXAEHUS COBCTBEHHbIX CNOB. 3TO
cozpaeT addeKkT KMBOro obweHuns.

N3BneueHHble YPOKNU. BO3MOXHO, Bbl 3ax0TUTe, 4YTOObI repon Ballero
nccnefoBaHMs fan CcoBeTbl WM peKkoMeHAaumu Bawwnmm ymTaTensaMm. bnaropaps
3TOMY UCTOPUS CTaHET elle 6onee NMHTepecHOomn.

HoBoctun

Ckopee s 6bl gaxke HasBan 3TOT pasgen «HoBuHkM»., Ecnn B Bawemn
WHAYCTPUU MOCTOSIHHO MPOUCXOAST U3MEHEHMS UM OHA MNepeXxXuBaeT nepuos
6ypHOro pocra, BaMm CTOMUT 3aayMaTbCs O TOM, 4TObbl CONMPOBOXAATb 3HAKOBbIE
cobbITS W nosaBneHMe nocneaHux pas3paboTok, KoTopble MOryt 6bITb
WHTEpEeCHbl BallMM YyuTaTesiaM, COOTBETCTBYHOLWMMM HOBOCTHBIMU COOBLLEHNSAMMN.

Obpatnte BHMMaHME Ha TO, Kakoro poaa coobueHus nybnumkyrTca Ha
BeAyLWMX HOBOCTHbIX caWTax. Hanpumep, B TO BpeMsi, Korga nucanacb 3Ta
KHUra, Facebook saBnsancs rnaBHbIM WUCTOYHMKOM HOBOCTEW B 6norocdepe.
Kaxxabin pa3, koraa coobuiasnocb O HOBOM BO3MOXHOCTU MU (YHKUUK, MOS
ayauTopus XoTena y3HaTb noapobHOCTW.

Mpexae 4yem MATU panblue, s AO/KEH npeaynpeanTb Bac, YTO OCBelleHune
HOBOCTEN MOXET bbITb OYEHb CMIOXHbIM AEIOM.

My6bnnkaunsa ceexunx HoBocTen obecrnedmT 60bLIOW MPUTOK MocCeTUTenen
Ha Baw canT. OAHaKo cywecTByeT HECKO/IbKO MOMEHTOB, M3-3a KOTOpPbIX
caenaTb HOBOCTUM OCHOBHbIM BUAOM KOHTeHTa bbiBaeT BeCbMa 3aTpYAHUTENbHO.

- Bo-nepBbiX, Bbl MNOCTOAHHO 6yaeTe cTpeMuTbCs 060OrHaTb BCeX,
MOCKOJIbKY HOBOCTb HYXHO COO6WWTL A0 TOro, Kak OHa cTasna AOCTOSAHWEM
LULMPOKOW 06LWEeCTBEHHOCTU. ITO 4acTo obycnoBnvBaeT MPUOPUTET CKOPOCTU
nybnnkaumm Hag KavyectBoM matepuana. B 3aBMCMMOCTM OT TOro, Kak 4acTto B
Bawen cdepe npoucxoasaT M3MeHeHUsl, Bbl paHO WM 4YyTb MNO3XKe Ha4yHeTe
3aMeyaTb 3a Co0b0Mn, YTO CTanun «BblropaTb».

- Bo-BTOpbIX, HOBOCTb YyCTapeBaeT HenocpeaCTBEHHO B  MOMEHT
nybankaumm. 2TO 03HAYaET, YTO Ball CANUT AOJIKEH NMOCTOSHHO XUTb «Ha OCTpue
MOMEHTa», MNOCKOJIbKY CTapbli KOHTEHT BpSA NW MNpuUBNeYeT Tex Jaen,
KOTOpble 3al/M K BaM BrepBble. Bbl CMOXeTe yaepXunBaTb nocetTutenen Ao tex
nop, NoKa ocTaeTecb NY4YLWMUM UCTOYHUKOM CaMbIX CBEXUX HOBOCTEMN.

- B-TpeTbux, Bbl 6yaeTe 3aBanieHbl 3anpocamMum KOMMaHWMW HanucaTb
mMaTepyan O TOM, U4TO S$BASIETCS HOBOCTbIO, C WX TO4YKM 3peHusa. Tlo
COBCTBEHHOMY OMbITY CKaXy, 4YTO 3TO OKa3blBAeTCSH CBEpPX BCAKMX cwui. Ha
HalleM canTe Mbl He ocCBellaeM CobbITMS, KaK TOIbKO OHWM NPOUCXOAAT, NPUTOM
YTO K HaM KaxAablh AeHb obpawaetca oT 5 ao 10 yenoBek ¢ noao6HbIMMK
npocbbamu.

HekoTopble canTbl caenannm HOBOCTM  €AWMHCTBEHHbIM  UCTOYHWUKOM
nepBMYHOro Tonamea. [ipyrue Ucrnosib3yoT HEMHOMO APYron noaxoa.

BMecTo TOro 4tobbl rHaTbCS 3a CKOPOCTbK B Hagexae 6biTb MepBbiMU, Mbl
aAenaem o063o0pbl 3a Hegent. O6bIMHO Mbl cobupaemcs no cyb6botam u



obcyxxaaeM Hanbonee 3HauynMblie CObbITUA npoweallen Heaenn. Takon noaxoa
AAaeT HaM BpeMs OTAENUTb [/laBHOE OT BTOPOCTEMNEHHOrO, Mpexae Yem
NpeanoXxutb 0630p BHWUMaHWIO Hawen ayauTopuu. bnarogaps 3TOMy MHoOrme
HalWM YuTaTenn nepecrtann 3axoAuTb Ha CalTbl KOHKYPEHTOB, rAe eXeaHEBHO
nybénukytotcsa 10-20 HOBOCTEN, M NOb3YHOTCA HALIMM pecypcoMm, 4YTobbl y3HaThb,
Ha 4yeM cTouT chOKYyCHMpoBaTb BHUMAHME.

Kak penarorcss HOBOCTHU

HoBocTHOe coobuieHne HaMHOro Kopode, 4yeM o0bblyHas cTaTbs. Ecnu Bbl
nybnukyete 60nbLIOE KOMNYECTBO HOBOCTEN B AEHb, TO Aenanmte mx ob6beMoM
He 6onee 200-400 cnoB. [ononHanTe ™MaTepuanbl uWAAKCTpauusMmn. Ecnun
KOMNaHna oduumnmanbHO aHOHCMpoBana ToBap, TO OHa, CKopee Bcero, cama
npefocTaBUT WANKCTpaUMM M conpoBoxXaawwy WHbopMauumo, a uHoraa
NpeanoXuT BuAeoO.

Ecnn Bbl cTaHeTe M3BECTHbIM pecypcoM B cBoen cdepe 6usHeca, TO
npecc-cny>x6bl KOMMaHWUA CaMW Ha4yHYT NpuUCblJIaTb BaM HOBOCTM C OFOBOPKOW,
KOorga MMEeHHO 3TOT MaTepuan MOXHO 6yaeT pasMmewaTb Ha canTe. HapyuwwuTte
AOrOBOPEHHOCTb — rMoTepsieTe AOBepue U yTpaTUTe TaKyk MpuBUIIEruto.
OCHOBHOE nMpeuMyLLEeCTBO 3ak/loyaeTcs B TOM, 4YTO Bbl byaeTe BbINyCKaTb
HOBOCTb B TOT MOMEHT, Korga cobbiTme elie NnponcxoanT.

MHorne PR-areHTbl CTaHyT co34aBaTb AJ19 BAaC 3KCKJ/HO3MBHblE MaTepuarbl.
BaM HyxXHO 6ygeT TONbKO OTpeAakTMpoBaTb MX U onybnunkoBaTb. Bbl Takxe
MoXeTe 06paTUTbCA K KOMMaHWUSM M MOMPOCUTb UX BKKOYUTb BaC B PacCblIKy
AHOHCOB. DTO NO3BOSINT BaM 6bITb B Kypce nocnegHux cobbIiTUN.

Mpueeay npumep. WHTepHeT-koMnaHua Hurricane Electric BbinycTuna
peKnaMHbIM akkayHT Twitter, noka3sbiBalOLWKMN, CKOMbKO elle AHen oCTanocb A0
TOro MoMeHTa, Koraa B IHTepHeTe 3akoH4yaTca IPagpeca. 1o nx pacyetam, aT1o
AOHKHO 6b110 NponsonTn 2 pespanda 2011 roaa.

23 aHBapa 2011 roga Ha caunte Mashable.com BbilWwa HOBOCTb
«CBoboaHble MecTa B MHTepHeTe 3akaHuuBalTCs.. Bpoade Obi». B nepBoM
absaue 23ToM CcTaTtbM O6bINO  HanucaHo: «2 deBpans TeKylwas Bepcus
npotokosia IP ncuepnaer Becb NIMMUT aapecoB. Tak npeackasbliBaeT OoAUH U3
WHTEpPHET-NpPOBanAepoB, NCXOAS U3 TOro, YTO Kaxkible YeTblpe yaca 3aHMMaeTcs

OAVH MUIAVOH azpecos». [anee nNpuBOAWANCL CioBa akcnepta PC World 92 o
TOM, 4YTO HAABMUralwLWMNCA <«KOHel CBeTa» Ha CaMOM Jene He npeacraBnser
HWUKAKOW yrpo3bl.

CTpyKTypa HOBOCTHOIo coob6weHus

1. Mepsbiti abzay (n1mg). [AonxeH 3aknto4yaTb B cebe coaepxaHue BCeW
HOBOCTM, OTpaxaTb ee rnaBHbIM CMbIC/I.

2. «3o0/10Tasgs uyuTara». 30ecb  NpUBOAUTCA MHEHWe 3Kcnepta Mo
3aaBaeHHOMy Bonpocy. CHa4dana B KaBblykaxX pJgaeTcsa uuTaTta, a 3aTeM
YKa3blBaeTCH UMSA U AO/HKHOCTb 3TOro yenoseka. O6bI4YHO UMTaTa MNIKCTPUPYET
coaeprkaHue nepsoro absaua, ycunueaeT ero u oborawiaet HOBbIMU AeTansiMu.

3. lNosicHeHne. TlocTapanTeCb MokKas3aTb 4YMUTaTeNsIM CBOE OTHOWEHWe K
HoBOCTM. Ecnn B TOM ecTb Heob6xoAMMOCTb, MOMOrMUTE MM COPUEHTUPOBATbLCH,
Kakune AencTBusa cnenyeT npeanpuHsaTb B CBSA3M C ONMUCAHHBIM COBbITUEM.

52 YspecrHprit KOMITBIOTEPHBIH XypHai. Cait u3nanus: pcworld.com.



Ecnn Bbl pewmnnn Bcepbe3 3aHATbCA HOBOCTSMW, BHUMATENbHO WU3y4yuTe
CanTbl HOBOCTHbIX CMN 1 MHGMOPMAUMOHHBLIX areHTCTB. Ecnu e Bbl 6onblie
CKIOHsIeTeCb K exeHegeslbHbIM o630pam — MUIOCTHU NpoCcuUM
Ha SocialMediaExaminer.com.

OnpoBep>xeHusn

Y Bac 4acTo BO3HWKAET XenaHuve naTn Hanepekop obwemy MHeHut? Ecnum
Aa, TO CTaTbU-OMPOBEPXEHUS NPOCTO CO34aHbl ANs Bac. B HUX aBTOp nbiTaeTcs
HanTn 6pewb B 3awmTe 06 EeCTBEHHbIX MHEHUA U NPUBbIYEK.

51 BaM, KOHEYHO, He npegjarat KpMTMKoBaTb BCE N BCA B cepe Bawero
6busHeca. 3710, KOHEYHO, MOrno 6bl NOHadany npueBfedyb BHMMAHME, HO MOTOM
BaC HMKTO He cTan O6bl BOCNpMHMMATb BCepbe3. TeM He MeHee wu3penka
nybnnkyembie OnpoBepXeHus 0bLeCTBEHHOr0 MHEHUS MOryT cTaTb YAAYHbIM
AOMNOSIHEHMEM K OCHOBHOMY KOHTEHTY.

Tak, B deBpane 2009 roga s Hanucan pnsa canta MarketingProfs.com
ctaTtbio «ObpaTHasa ctopoHa Twitter: 4yTo HeobxoamMmo 3HaTb BU3HecMeHy>». Mon
MaTepwuasna, KOTOPbIA BbllWes B CaMbil MUK MNOMNYASPHOCTM 3TOW COLMANbHOM
ceTun, CTan B TOM roay cratben HoMep oamH Ha MarketingProf.com.

Sl B3S71 HECKOJIbKO MHTEPBbLIO Y BeAyLLMX MApPKETO/I0roB, MCNOJb30BaBLUMX
Twitter, n nonpocmn MXx pacckasaTb, C KAKMMU CNOXHOCTSIMWU OHW CTOJSIKHY/IUCb
npun pabote C 3TUM pecypcoM. 3aTeM S Hanmcan CTaTblo, B KOTOPOW pacckasasn,
KaK pewunTb 3TK npobnembl.

OnpoBepXXeHnst NMUWIYTCA NO TOW Xe CXeMe, 4YTO M CTaTbU-pPYKOBOACTBA.
naBHOE WX OT/IMYME 3ak/4aeTcsd B TOM, 4YTO Bbl BbICTyrnaetre B poau
ONnNoO3nLUMKN NN KaXXeTeCb TaKOBbIM YMTATENO HA NepPBbIN B3rnaa.

Mapa coobpaXxeHuit No 3TOMY MOBOAY.

- Onpepenunte camyto obcyxaaemyro TeEMy B BalleM coobulectBe, a 3aTeMm
nogyMamTe: UMeeT 1M CMbIC/T NUCaTb Ha Hee ONMpOBEpPXEHME.

- MpucMoTpuTECH K TOMY, 4TO, NO O6LlEMYy MHEHWK, He 3aciyXuBaeT
HMKAKOro BHMMaHus. Hanpumep, «[1eNCTBUTENbHO 1M raseTHas peknama Tak yx
becnonesHa?».

NTak, Mbl paccMoTpenn BCe WecCTb BUAOB TOMAMBA, KOTOPble aKTyasbHbl
A5 Hawero camTa.

B oToli rnaBe Mbl MNOrOBOPW/IN O 3HAYEHUM MNEPBUYHOrO TOMSIMBA W
noagpobHo pas3obpann wecTb ero BUAOB: CTaTbM-pPYKOBOACTBA, WHTEPBbLID C
aKkcneptamn, 0630pbl, WUCTOpUM ycnexa, HOBOCTM U  OMPOBEPXEHMUSI.
MNMocTapanTecb MNO3KCNEPUMEHTUPOBATb C Pa3/IMYHbIMM TUMNAMU KOHTEHTA W
onpeaenute, 4t 60/blUe BCEro NOAXOANT BalLEW ayaUTOpUN.

B cnepyowen rnaese 9 no3HaKoMAO BacC C S4€PHbIM TOMIMBOM — 0OCO6bIM
KOHTEHTOM, KOTOPbIM MOMOXeT BalwleMy Kopabnto 60po3auTb NPOCTOpPbl KOCMOCA
Ha OrpOMHOMN CKOPOCTMW.

Fnasa 8
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JIloboi f[ypak C MHTE/IEKTOM MOXET AenaTtb Belyn
b6osible, C/I0XKHEE M BHylInTENbHEE. HO noTpebyercs
Kpynuua reHnasbHOCTU U n3psaHasl 40J1s1 My>XXeCcTBa, 4Tobbi
ABUraTbCsi B rIPOTUBOMOJIOXKHOM HarpaBieHNH.

Anb6epT DUHLWTENH

NepBMYHOE TOMAMBO, O KOTOPOM Mbl FOBOpPWAW B MNpeablaylien rnase,
Heo6xoaAMMO ANa ABMXEHWUS Brepes Ballero Kocmmyeckoro kopabnsa. Ho Bpems
OT BpeMeHu BaM byaet TpeboBaTbcs 6051ee MOWHbIM MMMNYbC.

Ecnn Bbl x0TuTe, 4TO0b6bl KOMNAHUSA pasBuBasacb CTPEMUTENbHO, BaM
Heob6xoanMo 6yaeT co3aaTb CaMbl MOLLHbBIN TUMN KOHTEHTa — sAepHOe TOMAMBO.
Mpn NpaBuUIbLHOM MPUMEHEHUWN 3TO MepefoBOEe roptoyee NMpuBneyeT K BaweMy
6u3Hecy MHOXeCTBO ftaen n obecneuynT Bam 3anpesesibHy0 CKOPOCTb.

OnoHako npoum3BOAUTbL SAEpHOEe TOMJIMBO HaMHOrO CJIOXKHee, a MnoToMy
MCNOSIb3YEeTCSA OHO peXe M €ero BbIMNYCK A0/KeH 6blTb 4YeTKo ChjaHWpOBaH.
MHorme KoMnaHum ewe He paboTatoT C TaKOro poda KOHTEHTOM; Te Xe, KTO ero
y)Xe MNMpUMeHsieT, o4eHb 6bICTpO pa3BuBalOTCA. B 3TOM rnaBe A nokaxy, 4yero
MOX>HO AOCTMYb C MOMOLLbIO TAKOFO KOHTEHTa, M NoApO6HO paccKaxy O TOM, Kak
co34aBaTb pas/iMyHblE ero TUMbl.

YTOo Takoe siaepHoe TONMJIMBo?

Bbl korga-Hmnbyab 6bin B TeMaTuyeckoM napke [ucHea? A NOMHI0, Kak
BNnepBble oOKasasics TaM pebeHKOM. Hawa ceMbsa oOTnpaBuiacb Ha MalwuHe
BO ®nopuay HasectuTb 6abylwiky c geaywkon, n AucHenyopng 6bi1 04HON U3
OCTaHOBOK.

Sl ¢ HeTepneHmneM Xaas 3Toro AHS U He 0bMaHy/ICa B CBOMX OXMAAHUAX. S
nonan B COBEPLUEHHO APYroM MUpP, Kya MOMEHTasIbHO MOrpys3usica C rosioBOw.
270 66110 BONWeEGBHO! Mo3Xe, Koraa s BblpoC, TO Y3HasnA, CKOSIbKO CUA YLWIO Ha
co34aHue 3TOoro napka: HeobxoanMo 6bi10 06YyCTPOUTb OFPOMHYIO TEPPUTOPULD,
rae BNOCNeACTBUM  pacrnofioXMCAa NOA3EMHbIA  ropod CO  CNOXHENWUM
TEXHOIOMMYECKNM YCTPOMUCTBOM.

B 1963 roay YonTt AncHen NpucCTynun K CTpOUTENbCTBY NapKka «Ansa neTten
BCeX BO3pacToB» B Heb6ONbLWOM mnocesike, pacrosioXXeHHOM B LeHTpasbHOM
yactm wTtata dnopuaa. «4YTobbl Benuvkasa maes crana peanbHOCTbl, [UCHeWR
N3yymn owmnbKn, AONyLWweHHblIe B NpoLwsioM, n pewunn niberatb nx B byaywem, -
obbdacHaeTr Yen [eHBep 3MepcOoH B KHure Project Future (“lNpoekT
byaywee”). - B KOHUE KOHLOB, Napk Me4yTbl AUCHES BO3HUK HE U3 BoNWEeObHOM
NblSIM, @ B pe3y/bTaTe CNaXeHHbIX YCUAWIKA, HanpaBfE€HHbIX Ha TO, 4YTOObI
NnpeBpaTUTb OFPOMHbIN MYCTblIpb B LEHTpasibHOW dnopuge B OAMH U3 CaMbIX
KPYMHbIX MUPOBbIX LLEHTPOB Typu3aMa».

JlereHpga rnacut, 4to [AUCHEWN XW, PYKOBOACTBYSCb MPOCTbIM AEBU3OM:
«MeuTan, Bepb, pUCKYH, Aenam». A Takxe OH Nobun NoBTOpsSTb: «Bbl MoXeTe
CNpoOeKTUpOBaTb M CO34aTb CaMOe NnpekpacHoe MecTo B mupe. Ho noTpebytoTcs
nwan, 4tobbl caenaTb 3Ty MeUTy SIBbHO».

AncHen naeanbHO BONAOTUA BCe 3aZyMaHHOE B XW3Hb, CO34aB OA4HO U3
CaMbIX MONYy/AsIpHbIX MecT oTAbiXxa B Mupe. lNopaboTaTb NpuMWIOCh Aaxe Haa
CaMbIMWU MeNKMMK peTansMm, 4tobbl co3aaTbh Yy noceTuTenen HelabbiBaeMble
BrneyaTneHuns.



«B kaxgom 4actu napka BCe BpeMs 3BY4YMT CBOsS Menoaus. Bce oHuM
HanMcaHbl B €AMHOW TOHaNbHOCTM W puUTMe, 4YTo obecneymBaeT mMABHbLIN
nepexog OT O4HOW MenoauMu K Apyrom. A nNpu BXo4e Bcerga owyllaeTcs 3anax
NONKOpHa», — AenuTca BreyatneHnsmu penoptep Washington Post
BCNOMMHANA CBOM Typ Mo 3a3epkanbio[32].

NMouemMy 49 Hayan rnaBy O S4epHOM TonauMBe C  BOCMOMMHAHWUMN
o [lucHenyopnge u Kakoe OTHOWEeHMe [AeTCKUA NapK WMeeT K CO34aHUI0
KOHTeHTa ans 6musHeca?

Oeno B ToM, 4yTO YonTy [AMCHeK yaanocCb MNOCTPOUTb CBOW, YHWUKabHbIN
CKa304HbIN MWUpP, KOTOPbIM Npom3BoaUT He3abbiBaeMoe BRe4yaT/ieHMe Ha
nocetutenen. Cpean Npoymx COCTaBAAWNX «KOHTEeHTa» [ucHenyopnaa MOXHO
BblAENNTb pas3B/ieyeHns, ABumXKywmeca urypbl, TwaTesnbHO MNpoAyMaHHbIe
WHTEPaKTUBHblIE  MEeponpuUATMS U 3aMeyaTesibHylo  My3blky.  CroBOM,
JncHenyopna — 37O XMBOW NpuMep S4epHOro TonnBea.

Kaxxgoe CnoBo, Kaxablh 3BYK M npeaMeT 6biny 3agyMaHbl U CO34aHbl C
eANHCTBEHHOM Lenbto: naTtb noceTuTesnsam BO3MOXHOCTb rnyboko
npoyysecTBoBaTb unocodpuo AncHes n y3HaTb nydwe ero 6peHa. lMosTomy
noceTuTesIn C yAOBOJSIbCTBUEM TPaTAT AEHbrn Ha Nbyo NpoayKUMO KOMNaHUn
- OT Urpywek Ao ouabMoB.

He nommMnte M™MeHa npeBpaTHO. Bam He noTpebyerca co3paBaTthb
TeMaTU4YeCcKMn NapkK ANnsa ycrnewHoro npuesnedyeHusa nwogen. Ho saM Bcerga ctouT
BCNOMMHaTb O TeX He3abblBaeMblX 3MOLUMAX, KOTOpble NOCETUTENIN MNOSyYalT B
napke lucHes.

Mpumep 3TOro rpaHANMO3HONO0 HauYMHaAHWUSA AAeT BO3MOXHOCTb MOHSATb, 4Yero
MOXXHO A06UTbCS C MOMOLLbIO SAEPHOro TOorsMBa WM Kakyk paboTy npuaetcs
npoaenaTb, YTOObl KIMEeHTbl OTBETU/IN BaM TaKOW e B3aUMHOCTbIO.

C Toro MoMeHTa, Korga noceTuTenun Bnepsble YBUAAT Bally WMHGOpMaUMIO
(To ecTb BOMAYT 4yepe3 napagHbie BOpOTa), U A0 TOr0 BPEMEHWU, KOraa OHU
O3HAKOMATCA C BaWMM KOHTEHTOM 6osiee noapobHO, CTapanTeCb BCe BpeMs
nopaxaTb X BoobpaxeHue.

danepHoe TOMIMBO — 3TO TWATENbHO CO34aHHbIM KOHTEHT, obnaparowmmn
ANnTenbHbIM 3 @PeKTOM BO3AENCTBMSA Ha YMbl BalMX yuTaTeNnem M HEKOTOPbIX
aKCnepToB. Takoe roptoyee MoxeT obnagaTb BeCbMa NMpoAo/IXKUTENbHbIM CPOKOM
OENCTBUSA, BbICOKOW CTeneHbl  pacrnpocTpaHeHms B UHPOPMaUMOHHOM
NPOCTpaHCTBE N 6e3yC/I0BHOWN LLeHHOCTbIO AN Bawen ayauTopun.

daoepHoe TonIMBO saBnseTcsa 6oratbiM pOACTBEHHMKOM MNEPBUYHOMO, HO
oTnmMyaeTcsa cnocobaMm U3roToBeHUS, YNaKOBKU U AOCTaBKMU.

3To roptwdyee Bcerga 6becnnatHo M 06bl4HO obpeTaeT dopMbl onpoca,
6enon KHUrK, KOHKypca unm oHnanH-meponpuaTmsa. BoT nx KpaTtkoe onucaHume.

- Onpocsl. Bo3MOXHO, camMasa MowHas dopMa s4epHoro TonsmBa.
Boinyckas 6ecnnaTHbie OT4YeTbl MO pe3ysbTaTaM Cepbe3HbiX WCCAeaoBaHUM
0bWeCcTBEHHOr0O MHEHMUs, Bbl MoXeTe A06MTbCA MNopas3uTesibHbIX pe3yfibTaToB.
MpoBoas onpochkl NAeN B Balwen chepe AedATeNbHOCTU M 3aTeM npencTaBnsas
pe3ynbTaTbl B BMAE yAOOHbLIX OTYETOB, Bbl MOXeTe O6bICTpO 3aBfafeTb yMamu
ynTaTenen.

- benbie  KHurn. B Takumx pokyMeHTax cobpaHa uWHdbopMauus,
HeobxoanMaa Ans NPUHATUSA Cepbe3HbliX peleHun. B oTnmume oT 06blYHON
cTaTbWn, BCe pJaHHble 6osiee petanusmpoBaHbl. O6bIMHO B 6enbiX KHUrax
OMMCbIBAOTCSA CyLUeCcTBylLWMe TeHaeHuun, npobnembl M wmx peweHuns. Kak



npaBuio, 3TOT BUA KOHTeHTa BbinyckalT B ¢dopmaTte PDFdannos. B otnmumne ot
ApPYrux BMAOB S4epHOro TornsMea, OHM CnNocobHbI ABUraTb Bnepes Baw 6usHec
BeCbMa Nnpoao/KNTeNbHoe BpeMS.

— KoHKypcC <«/[lecsaTtka nydiumnx». JIioan XaxayT npusHaHnda. B KOHKypcax
06BbABAAIOTCA HOMMHaAUMK, W Nonb3oBaTesn WHTepHeTa rosiocyloT 3a CBOKO
nobumyto KomnaHu, 6nor wam kHUry. CopeBHOBaHMS MNOPOXAAKT Lenyto
BOJIHY OT/IMYHOMO KOHTEHTa M MPOBOASATCS B MHTEPaKTUBHOM pexume. XOpoLlo
OpraHuU30BaHHble KOHKYPCbl MOryT MpuBNeYb CWUJbHbIX WIPOKOB B Bawy
KOMMaHUIO U NPUBECTU K 3Ha4YUTENbHOMY pacwumpeHuto busHeca.

- MukpocobbiTus. OTo BebuHapbl, Teneknaccbl, MeponpusaTua B
coumanbHbIX CETAX W XuBble BuageoTpaHcnsumn. O6bIMHO OHWM ANATCSH OKO0
yaca, n nbon xenawwum MOoXeT MNPUHATb B HUX YyyacTMe COBepLUEHHO
6ecnnatHo. Ha MeponpuaTus NpuriawatoTcsa aKcnepTbl 4158 XUBOro oblweHns ¢
ayaumtopuen, nosToMy Takume BCTpeun ropasno 6onee MHGOPMaATUMBHLI, 4YeM
WHTEPBbLIO.

OTUMM  TUMaMM  SO0EepHOro TOMJiMBa BallM BO3MOXHOCTM OTHIOAb He
orpaHuymsatoTcs. NMNpocTo oHKW, Ha MoW B3rNa4, Hanbonee apHEKTUBHDI.

MockonbKy saepHoe TOMJIMBO B NMPOM3BOACTBE COXHEe MepBUYHOro, Bam
cnenyeTt MCNosib30BaTb €ro Kak AOMOJSIHEHME K BalleMy KOHTEHT-MapKeTUHry, a
He cocpeaoToYMBaTb HA HEM OCHOBHOE BHMMaHMe. YyTb Mo3)xe B 3TOW rnase Mbl
NOrOBOPMM O KaXXZOM TuUMe roptoyvero oTaesbHoO.

MouemMy saepHoe TonuMBo paboraer?

sloepHoe TON/IMBO TMOXOXE Ha IUraHTCKUM MNblNecoc: OHO rMpuBJieKaeT
6onblIOe KONMYECTBO NoAen K BalwleMy KOHTeHTy. Jlydlwe Bcero ucnosnb3oBaTb
3TO roptoyee, Korga Bawemy 6busHecy TpebyeTtcs pbiBOK. Hanpumep, ecnu Bbl
TONbKO HauyMHAeTe Kapbepy WAM gena uMayT He O4YeHb XOpoLwo, MPUMEHEeHMue
HeboNbLWOro Kosn4yecTsa 3TOro TOMNJIMBa MOXeET OKa3aTbCA MYAPbIM peLleHUeM.

MepBble ABa TuNa SAAEPHOr0 KOHTEHTa - OT4YeTbl U 6enble KHUrm -
npeacrtasnsaoT cobon PDFdannbl ¢ 6oratblM MHPOPMATUBHBLIM HaMOSIHEHMEM.
KoHKYypCbl M MeponpusiTus, B CBOK o4epeab, TpebylT ydacTms BHELHMUX
9KCNepTOB, UMEIOT YETKUIN peKslaMHbIN UMK U NPpUBS3aHbl K AaTaM.

Ha nepBbiM B3rngg Bce 3TO MOXET MNOKasaTbCA OYEHb C/IOXHbIM, HO B
OCHOBE JIeXWUT oAHa npocTasd wuaes: C MOMOLWbK S4epHOro TonjavBa Bbl
CTapaeTecb NpuBfeYyb K cebe BHMMaHME KakK MOXHO 6onbluero ymcna nogen m
obecneunTb UX LEHHbIM KOHTEHTOM.

Mo cyTn, Mbl pa3gaeM noAapku, HO AeflaeM 3TO WU3bICKAaHHO. B 3ToM u
3aK/o4vaeTcsa cekpeT 3(PPeKTUBHOCTU AAEePHOro TOMAMBa, KOTOPbIN OTKPbLIJICHA
MHEe COBEepLEeHHO cny4yanHo. B Te BpeMeHa, Korga s 3aHMMasncs HanmMcaHuem
6enbiX KHUF, 9 pewwnn nNpoBecTM OAHO MUcCCneaoBaHME M pacnpoCTpaHUTb ero
pe3ysibTaTbl HA N1aTHOM OCHOBE.

Ho noToM MHe npuwna B rosioBy MbIC/b NOAENUTBCA 3TUM KOHTEHTOM CO
CBOMMM noAanucuymkamm 6ecnnaTtHo, eCcnnm OHWM A0 KOHUa roaa OCTaBAT Ha Hero
3aaBKYy. TpuauaTb AHEN ANnunacb peknaMHasa KamnaHus. K Moemy yauBneHuto,
nccnenosaHme ckadanun 6onee 4000 yenoBek. A MHOMMe 3aMHTEpPEeCcOBasMCb UM
nosxe. Jltoan NPUHSAANCE NMCaTb O MOEM OTYETe CBOMM ApPY3bsM, npegnaras mm
o3HakoMuTbcHa. Hanpumep, Oebbu Bewnn, aBtop kKHuru The Corporate Blogging
Book: Absolutely Everything You Need to Know to Get It Right («KHura o



KopnopaTuBHOM 6510rmHre. A6CoNOTHO BCe, YTO BaM HeobxoAMMO 3HaTb, YTOObI
npeycneTb»), Hanucana o HeM B cBoeM b6sore M HasBasa OAHMM M3 CaMbIX
nydwmnx 6ecnnaTHbIX OTYETOB roaa.

N BOT Kakon ypoK S U3BNEK U3 3TOW MUCTOPUU: MOWU YUTaTENn MpuULLnN B
BOCTOPr, KOrga s BblIIOXWN B CBOGOAHbLIA AOCTYN KOHTEHT, 3a KOTOPbIA OHMU
roToBbl 6bIN 3anNaTUTb. DTOT OMbIT CTOUT HAMHOro 6onblle, YeM Te HECKOJIbKO
AoNnapoB., 4To 8 Mor 6bl 3apaboTaTb Ha NpoAaxe oT4yeTa.

Kak BuauTe, npesBpalleHne naaTHOro KOHTeHTa B NOJ4ApOK MOXeT
06epHyTbCS NONYASAPHOCTbLIO, @ 3TO 6becuyeHHoO.

Kaxablh M3 YyNOMSIHYTbIX HAaMWU TUMNOB SAEPHOr0 TOMJIMBA MOXHO Ha3BaTb
nogapkoM. M BOT nouemy.

- Pe3synbTtatbl oripocoB. Kak npaBuio, oHU npeanaratotcsa 6ecnnatHo. Nnum
€CTb MHble MPUYUHbLI, MO KOTOPbIM YUTATENSAM CNOXHO MNpPOMTU MUMO. Pewwwus
NoAeNNTbLCS KOHTEHTOM, Bbl CAEMAeTe LUEeHHbIN NOAapOK CBOEW ayaAUTOpuUMN.

- benbie KHurn. HacToswmMm nogapkoM 3TU AOKYMEHTbl AefaeT He ux
6becnnaTtHOCTb, @ TO, UYTO OHM [AlT LEeHHble COBETbl MO peweHuto npobnem.
Jlioan  cKauymBaloT, pacnedyaTblBalOT W perynsipHo  Mofsib3yrTCcsa  3TUMMU
MaTepuanamu.

- KoHKypc <«/[lecATka snydwmnx». 3A0eCb HarpaxgjarTcsa Bce. Bo-nepsbix,
nobeantenn nony4yatoT npusHaHue. Bo-BTOpbIX, yuTaTenn y3HalT Ansa cebs
4YTO-TO HOBOE Yy nobeauTtenen.

- MukpocobnbiTus. Beaywune 6ecnnaTHbIX MeponpusTUK, KOTOpble
3a4acTyl0 SABASAKOTCSA 3KCNepTamMu, MosyyalT BO3MOXHOCTb MOSIBUTbCS Ha
nybnuke, a yd4actHMkm obpallatoTcs 3a KOHCynbTauuen kK akcneptaMm. CHoBa Mbl
BMAMM, 4TO 6e3 nogapKka He yXoAuUT HUKTO.

Ncnonb3oBaHue s4epHOro TOM/IMBa MOXET MPUHECTU Bawemy 6um3sHecy
HEOLIEHUMYIO MOJb3Y.

- OHO OKa3blBaeT CUIbHOE W MPOAO/IKUTENbHOE BO3AENCTBME Ha Bawy
ayauToputio.

— BbICTPO 3HAKOMUT C BalLMM KOHTEHTOM 60/IbLLIOE KOJIMYECTBO YMNTATENEN.

- Co3paeTt «4oNrourparoWmmn>» KOHTEHT.

- YKpennsiet aBTopuTeT Balwero bmsHeca.

- becnnaTHO nNpeaocTaBnseT LEHHY0 MHDOPMaUUIO APYrUM NOASM.

- [NpuBneKaeT BHMMaHME 3KCNEPTOB.

Kak BMAHO, npeuMmyllecTtBa, MoJslyyaeMble OT WMCMO/Ib30BaHUA S4EPHOrOo
TOMAMBa, BECbMa 3HauunTesIbHbI. TaK Kak >e BCce 3TO pa60TaeT?

Kak pa6boTaer spepHoe TONAMBO?

Ecnu NepBWYUHbI KOHTEHT AaeT 4uTaTensM MNoBOJ BO3BPALLUATbCA K BaM
CHOBaA WM CHOBA, TO LUE/Nb SAEPHOr0 TOMJIMBA — NPUBMEUYb BHUMAHME KaK MOXHO
60NbLUEro KOMMYecTBa Noae.

Ecnu Bbl CTaHeTe paccMaTpuBaTb MCMOSIb30BAaHME 3TOr0 rOpHYero Kak
XOPOLLO MPOAYMaHHYK peKNlaMHYl akuuio, Hanogobue 3anycka NpoaykTta, To
BaM 6yZleT nlerye yBuMAETb €ro yHUKa bHbl€ BO3MOXHOCTH.

MHOrne KOMMaHuM, BbINMyCKalLWNE HOBble TOBApbl, COCPEAOTOUYEHbI Ha MUX
NPOABUXEHMN COBMECTHO C MapTHeEpaMM U Ha MPOBEAEHUMN CreumnanbHbIX



peK/IaMHbIX aKLUN.

Mpon3BOACTBO SAAEpHOro TonAMBa MoApa3syMeBaeT HedyTo noaobHoe.
KoHeyHO, OHO He o06s3aTeNlbHO CBS3aHO C 3anyCKoOM rnpoaykTta. [MpocTto oHOo
CTAaHOBUTCA 4acCTbi0 Ballen exerogHon MHAOOPMALMOHHOM KaMmaHwuu, uesb
KOTOpPOM He npoAaxa TOBapoB, @ YBE/IMYEHME YMTaTEIbCKON ayanTopun.

Ncnonb3ys pa3sHoobpasHble pOopMbl SAEPHON0 KOHTEHTA B TeyeHue roaa,
Bbl 6bICTPO NMpuBAeYeTe HOBbIX NocnegoBaTenen. A Balle nepBMYHOE TOMJIMBO
NOMOXET caenatb Tak, 4Tobbl OHM BO3BpallanMcb CHOBa. Hapewcb, UM
NOHPaBATCA BalUW perynsipHble MaTepuansol.

Mpon3BOACTBEHHbBIM UMK SAEPHOro TOMaMBa, Kak M 06bIYHOro, BKOYaeT
B cebs yeTblipe 3Tana: co3gaHue, NpoOBEpPKY, BbINYCK M NMOBTOPEHME npouecca
(cMm. rnasy 7). naBHOe OT/IMYME 3aKIKOYAEeTCsa B TOM, YTO CTaaums CO34aHus
MOXEeT 3aHSATb HeCKOJSIbKO Hegenb. HanpuMmep, nnaHuMpoBaHMe KOHKYpPCOB
TpebyeT MHOro KOOpAMHAUMOHHOW paboTbl, Aa W NpoBeAEeHWEe OrnpoCOB He
MeHee TpyAOEeMKUIN npouecc.

DTO O3HauyaeT, 4YTo 4YeM Josiblie Bbl CO34aeTe s4epHoe TOoMn/JuMBO, TeM
MeHblle Bbl ero wucnonblyete. HO ero akTyasbHOCTb MOXET COXPaHATbCSA
MecsuaMmn. Hanpumep, oanH M3 MOMX MaTepuanoB MpPoAoSKan npusrekaTb KO
MHEe BHMMaHue B TeyeHue naTtn net!

MouyeMy 3TOT TN KOHTeHTa obnajaeT TakMM CPOKOM Aencteus (Kak
npasuio, 3To roa)? lNMoToMy 4TO MO Mepe pacnpoCTpaHeHUs ero NonynsipHoOCTb
pacTeT. OTO BUAHO MO PENTUHIY B NMOUCKOBOM CUCTEME, @ KPOMEe TOro, KJ/IMEHTbI
Ha4YMHaKT CCbIATbCSA Ha HEro B pa3roBopax C APYrMMuK NO4bMU.

Tenepb, Korga y BacC C/O0XWAOCb SICHOE npeacTaB/ieHWe O TOM, 3ayeMm
HY>XHO fZlepHOe TOMJIMBO, MNO3BOJIbTE MHE NOKasaTb, Kak OHO NMPOU3BOAUTCS.

Onpochbl

MpoBeaeHne onpoca — 3TO CaMbl MOWHbLIN CNocob6 npmBnedyb BHUMAHUE K
BaweMmy ©6usHecy. Co3paBas noaobHble OTYeTbl, Bbl AenuTeCb CO CBOENn
ayamTtopuen BecbMa LEeHHbIMU cBeaeHusaMU. [oBepbTe, pe3ynbTaTbl MOryT 6bITb
OLLETOMIAOLWMMMN.

BoT npuMep, HACKONbKO MOLWWHbIM MOXeT ObiTb 3TOT TWUMN KOHTeHTa. B
rnase 4, B pasgene o 3Be34HbIX JIMYHOCTSAX, 9 pacCcKa3blBas, KakK Mbl MpOBOAUIN
KpyrnHoe unccnegoBaHue. B pesynbtaTte y Hac nonyuduncs «OTyeT 0 MapKeTuHre
B coumanbHbIX ceTax» (puc. 8.1).



The benefits of social media marketing
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The number-one benefit of social media marketing is gaining the all-important eyeball.
A significant 85% of all marketers indicated that their social media efforts have
generated exposure for their businesses. Improving traffic was the second major
benefit, followed by building new partnerships.

More than half of marketers indicated a rise in search engine rankings was a benefit of
social media marketing. As search engine rankings improve, so will business exposure,
lead generation efforts and a reduction in overall marketing expenses. More than half
of marketers found social media generated qualified leads.

Changes since our 2009 study: Every category saw an increase in benefits, except new
partnerships remained exactly the same at S6%. In 2009, only 35% of marketers felt
social media reduced their overall marketing expenses. That number has jumped to
48%.

Some questions that naturally emerge from the above chart might include, "Can |
achieve more benefits by investing more time in social media?, "Are marketers who've
been using social media for years gaining even better results?” and "ls there a difference
between B28 and B2CT

The following charts address these questions.

2010 Social Media Marketing SocialMediaExaminer.com Page 15 0f 33
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Puc. 8.1. NpuMep cTpaHunubl «OT4ETa O MAapKeTUHre B couMasibHbIX CETAX —
2010»

Mbl onpocunu okono 800 mapkeTonoros, COCTaBuIN Kpacuso
odopMneHHbIn oT4yeT obbeMoM 26 cTpaHuu n onybnukosanun ero. To, 4TO
npomsowsno no3xe, OykBasiibHO BblHECNO Haw 6u3Hec 3a npejensl
cTpaTocdepbl, NPUYEM «3a OAHY HOYb>.

K neBatTn yTpa nepBoro e AHs ero npoynu 6onee 5600 nocetutenemn
canTa, 10 yenoBek pacckasann o HeM B cBoux 6norax. Cnycrta Bcero Heaesto
ero npocMmoTtpenn 22 000 yenoeek n 6onee cra CMMU Hanucanm o HeMm. A



nobbiBas Ha Tpex WHTEepHeT pajuo-loy, a OT4YeT NOSABASASICA B MNEpPBOMN Xe
cTtpoke Google npu 3anpoce «MapKeTUHr B COuMasbHbIX ceTax». HeBeposTHO,
npasaa?

S nepecTtan OTCnexuBaTb YMCIO MPOCMOTPOB 4Yepe3 HEeCKOSbKO Heaesb,
Korga aTta umdpa gocturna 40 000. U paxe cnycta rog OT4yeT MOSIBASANCSA Ha
nepBOM CTpaHuLe NOMCKOBOW Bblaaynm Google.

Mbl npoAo/kann C OFPOMHbIM YCMexXOM BbINyCKaTb eXeroaHble OT4YeTbl.
Mpocto Habepute Social Media Marketing Industry Report («OTyeTr ©
MapKeTUHIre B CoOuManbHbIX CETSAX»), N YBUAUTE OAMH U3 HUX.

Pe3ynbTaTbl NOAOOHbLIX ONPOCOB HE TONbKO MpeasiaratoT BallMM yuTaTensam
LEeHHble 3HaHWs, HO M BaM CaMWM OHM TakKXe MOryT OKasaTb HEeOLEHUMYIO
NOMOLWb B UCCef0BaHMM pblHKA. B oTyeTe, 0 KOTOPOM S TOJSIbKO YTO roBOpwUA,
Mbl 3aZa/IM 3KCNepTaM HEeCKONbKO AOMNOAHUTENbHbIX BONPOCcoB. OHM He BOWAN B
MTOrOBbIM AOKYMEHT, HO MOMOM/M HaM MOHSATb, KaK CTPYKTypuMpoOBaTb Hawu
byaywme npeanoxeHus.

B kaudecTtBe ewe ogHoro npuMmepa A 6bl XOTen NpeanoXuTb onbIT PanaHa
ManoHa n3 komnaHuu Inside Elder Care, koTopbi npoBes psaa uccnegoBaHun,

NOCBSALLEHHbIX yX0o4y 3a MoXwunbiMM moabMu>3, OH  u3yuun paboTy
npodeccnoHanoB N0 MapKeTUHry n coctaBun «OTyeT 0 MapkeTuHre B cdepe
obecneyveHnsa yxoaa 3a NOXunbiMK NtoabMmn». OTUET eMy 6bl/1 HYXeH An4 Toro,
yTObbl YNpPOUYMUTb COOCTBEHHbLIM aBTOPUTET B AaHHOW o06nactn, M OH cyMmen
6bICTPO paclWMpUTb CBOM KOHCY/bTAUMOHHbIM BU3Hec. «MeHblue 4YeM yepes roj
C MOMEHTa NpoBeAeHns TOro nccnegoBaHUs 1 BCTPETWU/ICA C NpencTaBUTeNsIMun
Tpex KpynHenwmnx coumanbHbliX cnyx6 CLUA. IMeHHO 3Ta TakTUKa nomorna MHe
3a10XUTb PYHAAMEHT MOEN KOMNAHUN», — 06BbACHMT M3M0H.

CTpyKTypa onpocoB

BamM coBceM He HYXHO ObITb 3KCnepToM B pa3bupaemon obnacrty,
MOCKOJIbKY Bbl MoJslyyaeTe 3HaHUS B npouecce npoBeaeHus onpoca, HO YTO BaM
OEeNCTBUTENbHO HeobXoAMMO, TakK 3TO NMpoaHanmM3npoBaTb MOJSyYEeHHblE AaHHble
N caenaTb Ha MX OCHOBE YHWKAasbHble BbIBOAbI.

BoT uTto BaM notpebyeTcs.

1. lpoBectn uccregosaHne. B nepByl odyepeab HeobxoaMMo npuayMmaTb
psa4 BOMpPOCOB, HanpuMmep: «Ha Kakon cambl BaXHbIM As9 Bac BOMPOC O
coumanbHbIX CETAX Bbl XO0TeNn 6bl NONY4YUTb OTBET B NepByo ovepenb?» Vnn Bbl
MOXeTe MNOMpoCUTb pPecnoHAeHTOB BbibpaTb OAHO U3  NpeasioXKeHHbIX
yTBEpPXAEHUN, Hanbonee MOSIHO OTpaXakLWmnX MX TOUKY 3PEeHUs, pacCrnpocuTb
MX O nnaHax Ha 6yaywee wu T. 4. MNaBHOe - 3agaTb Takue BOMPOCHI, Ha
KOTOpble Balln yntatesin mornm 6bl gaTb cogepXaTesbHble OTBEThI.

S wucnonb3yl  SurveyMonkey.com>4  gna  nposBeaeHus  CBOWX

53 Hmeercs B BUAY ACATCIBbHOCTL COLIMAJIbHBIX CJ'Iy)K6, KOTOPBIC YXAKUBAIOT 34 NpEeCTape/IbIMU U UHBAJIWJIAMU Ha
A0MYy. COpr,HHI/IKI/I OKa3bIBAOT NOAONCYHBIM MCANINHCKYIO [TIOMOIIb, HABOAAT MMOPSAAOK B JOME U I'OTOBAT €Y.

54 Caiir aBToMaTIuecKn 0T0o0Opa3uTCsl Ha PyCCKOM sI3bIKE, €CIM BBI 3aiinere ¢ poccuiickum IP. Hactpoliku si3bika
MOXKHO INOMEHATh BHHM3Y CTpaHUIbl. [Ipoueaypa perucrpauuu OoueHb MPOCTas: HYKHO yKas3aThb UMs IOJIb30BaTes,
Iapojb M 3JIEKTPOHHYIO nouTy. CHcTeMa MOo3BOJISET MPOBOJAUTE ONpockl Yepe3 Facebook (HyXHO BBIOpaTh B BEpXHEM
MeHI0 MyHKT «Pecypchi»). CoCTaBUTh caM ONPOC TAKXKE HE CIIOMKHO.



OHMIanH-nccnenoBaHnn. CanT o4yeHb NpPOCT B obpaleHUn M No3BONSET Jierko
NpoOBOAUNTb UCCNEeAOBAHUSA OHNANH.

2. Hantn yuyactHukoB orpoca. WcCnonb3yss BO3MOXHOCTM 3KCNEpTOB W
3Be34, Bbl cMOXeTe 6bICTpPo NpuB/iedb K paboTe HYXHbIX Noaen. iccnegosaHue
cuUnTaeTCcsa ajeKBaTHbIM, €CNiM B OMNpoce y4yacTByeT Tbics4ya 4venioBek u bHonee.
YTO06bI HAaMTM Takoe KONMYeCTBO peCcrnoHAEeHTOB, BaM, BepOsSATHO, noTpebyeTcs
noMoLb 3KCrnepToB. Koraa s npoBOXYy uccriefoBaHue, TO OCTaBfsilo BOMPOCHI B
obliemM gocTyne OKos0 ABYX Heaenb.

3. lpoaHanunsupoBaTe pe3ysbTarbl. WHCTpyYMeHTbl cbopa AaHHbIX canTa
SurveyMonkey.com no3BoASOT onepaTMBHO MPOBECTU aHanuTU4ecKy paboTy.
Hanpumep, Bbl MoOxeTe ObICTpO onpenennTb, HACKOSIbKO pPa3HATCS OTBETHI
pas3/INYHbIX couManbHbIX rpynn. Mbl yunTbiBaeM Takme (pakTopbl, Kak BO3pacT U
NON YYacCTHMKOB, @ TakXe pa3Mepbl KOMMNaHui, rae oHu paboTatoT, U JINYHbLIN
ONbIT TPYAOBOW AEATENbHOCTM B KOHKPETHOW obnactu. Mbl cTapaeMcs MNOHSAThb,
HaCKONbKO 3TK (aKTopbl BAUSAIOT Ha MaHepy noBedeHus Naen B coumasnbHbIX
CeTAX: YTO UM MHTEPECHO, Kakme PyHKLUMUN OHU UCMONB3YIOT U T. A.

Ecnn y Bac HeT 0CobbIX aHaNUTUYECKMX CNOCOOHOCTEN UM Xe Bbl MPOCTO
He obnagaeTe OMbITOM nMpoBefeHUss NoA0OHbIX UCCefoBaHWUW, 1 HACTOATENbHO
peKoMeHAY0 BaM 06paTUTbCs K YeNOBEKY, KOTOPbI CMOr 6bl AaTb BaM XOTS Obl
4YaCOBYHK KOHCynbTauuto. [103BOHMTE B MEeCTHbIK YHuUBepcuTeT. Bbl 6bICTpo
HangeTte acnupaHTa, KOTopblM 6ydeT He npoyb HemHoro 3apaboTtaThb.
Morosopute c KeM-HMOYAb U3 acnMpaHTypbl Ha Kadeapax ncmxonornm, busHeca
WAM  coumanbHbIX KOMMyHuKaumm. A 6bl noobuwancs C pyKoBOACTBOM U

NONpPOCUST HanpaBWTb MEHHA K acnupaHTaMm, pasbuparowmMca B SPSSSS -
nporpamMe 06paboTKn CTaTUCTUUECKUX AAHHbIX.

4. CocTaBUTh OTYET. 3aBEpPLIMB BCHO aHaNuUTU4YecKy paboTy, noTpyauTech
Haj Bu3yalbHbIM O0(OpPMIEHMEM UTOrMOBOro otyeTa. PekomMeHAyl BaM caenatb
HECKONIbKO CUMNATUYHbIX rpadumkoB c nomowbtio Excel (ana Windows) wniu
Numbers (ana Mac). Cnegunte 3a TeM, 4TObbl Yy Bac He MOMAYYUSICS CYXOW U
CKYYHbIN AOKYMeHT. yCcTb OH 6yaeT KpaCo4HbIM WM HarnsgHbiM. lMocMmoTpuTe,
Ana npuMmepa, Ha puc. 8.1.

Bbl npeacraengetre BHUMaHUWIO ayguToOpuvM BeCbMa LEHHbIA  KOHTEHT,
NO3TOMY caenanTe ero yaobHbIM A/19 YTEHUA, BKIOUYMTE B HEro ornasjieHne u
KpaTKoe N3N0XEHME OCHOBHbIX MOJIOXEHUN.

5. OnybsimkoBaTe M Hayatb pekiamupoBaTb . HagewcCb, Bbl Mpeasoxunin
BCEM, KTO MPUHUMa ydacTme B UccnegoBaHun, noaydmTb no nodte 6ecnnaTHyto
KONuio oTyeTa B KadvectsBe 6narogapHoctn? Ecnu Tak, TO Tenepb y BacC ecCTb
LEeHHbIA CMWUCOK 3/1IEKTPOHHbLIX aapecoB. Bbl MoXeTe OTNpaBuUTb MM MUCbMO C
NPSAMON CCbIIKOM Ha UTOroBbIM AOKYMeHT. [Ja n nodemy 6bl BaM He NOMNPOCUTL
MX MNOMOYb B pacCnpoOCTpaHeHUn MHEPOpMauUMM O Ballen COBMECTHOM C HUMKU
paboTte?

MHormne cornacsaTcs nocoAencTsoBaTb B NpoOABMXEHUW 3TOro oTtyeTa. Ecnm
y Bac Xopouwune OTHOLWEHNS C 3KCnepTamMu n 3Be3gamm, obpatutecb U K HUM. Ha
camte SocialMediaExaminer.com y Hac 6b10 ManeHbkoe o06bsiBNeHne c
npeanoXeHmeM ckadatb 6ecnnaTHblM  oTyeT. TakmMm ob6bpa3oM, HoOBble

55 IBM SPSS Statistics — 510 KoMmuIeKT WHCTPYMEHTOB Uil pabOoThl C MAaHHBIMH M aHAJIUTHYECKOTO
nporHo3upoBanys. OpUEeHTHPOBaH Ha IOJIb30BaTENel M3 IPON3BOJCTBEHHONW CPEAbl, aHAIMTUKOB U NPOTPAaMMHUCTOB,
CIELMATH3UPYIOLINXCS Ha CTATUCTHKE.



noceTuTesIn Ha4ynmHaan 3HakoMCTBO C HaLIMM CAaMTOM C pe3y/bTaToB OMnpoca.

BoT HeckonbkO COBETOB ANa  yChnewHoro npoBefeHnst noaobHbIX
nccnenoBaHun.

- QopMynInpynTe 4eTkne BOorpocbl. [Noxo cPopMynMpoBaHHbLIA BOMPOC
cobbeT pecrnoHaeHTa C TONKY WM WUCKA3UT MUTOroBbl pe3ynbTaT. Hanpumep,
Bonpoc «CuutaeTtcs AnM 6NOrMHr OTAMYHOM (POPMOM MapKeTUHra?» obyaer He
oYeHb YAayHbiM. [o0pa3go nydwe chopMmynupoBaTb ero Tak: <«CkaxuTe,
COrfnacHbl Sin Bbl CO CneaylowmM yTBepxaeHmneM: ,PaboTa B coumasnbHbIX CeTAX
AENCTBUTENbHO NOMOraeT MHe Kak Mapketonory“». U npeanoxurte cnepytowme
BapuWaHTbl: abCONOTHO COrslaceH, cornaceH, He cornaceH, KaTeropuyecku He
cornaceH.

- MornpocuTe y4aCcTHMKOB NMOMOYb C peksiamos. [locne OKOHYaHus onpoca
Y3HaWTe Yy HWUX, COMMacHbl 1M OHW MOMOYb C peksiamoin, 4YTtobbl nNpuBneyvb K
NPOEKTY BHUMaHME ayantopuun. B cnydyae nosioXnTenbHOro oTeBeTa Npeanoxure
MM pa3sMeCcTUTb Ha CBOMX CTPaHMLAX B COLUMAsbHbIX CETAX 3apaHee HanuCaHHbIN
TEeKCT CO CCbI/IKON Ha Balle uccrienoBaHue.

- Obparnte BHUMaHwe Ha TO, 4YTObbI B HasBaHuuW Ballero oT4YyeTa
durypupoBasio c/10B0 <«UHAYCTpus». BKIOYMB 3TO CNOBO B 3arosIoOBOK, Bbl
AaauTe pecrioHAeHTaM MNo4YyBCTBOBATb, UTO OHM BHOCSAT CBOW BK/aZ BO YTO-TO
BaXKHOe OA4HMM (haKTOM y4yacTuUs B UCCIeA0BaHUN.

- Pacckaxute y4acTHMKaM O TOM, 4YTO OHM [0JyH4aT 0 3aBEPLIEHUN
oripoca. S 6bl HenpeMeHHO noobewan MM 6ecnnaTHY KOMWIO pe3ynbTaTos.
YacTto o710 6bIBaeT xopowmnMm CcTuMynoM. lNpocTto He 3abyabTe y3HaTb aapec mUx
3/IEKTPOHHOM MOYThl.

- MornpocuTe 3KCrepToB CBSI3aTbCsl OT BaLUEro MMeHu C ripeccov. Ecnun y
KOro-To M3 cneumannucrtos unuM 3Be34 ecTb Bbixog Ha CMU, Bbl MoxeTe
AOroOBOPUTLCA C HUMWU O TOM, 4YTOObLI OHM pasociann XypHaamctam MUTOroBbIN
oT4yeT. BO3MOXHO, OH UX 3aMHTEpecyeT.

- CHumMnTe BuAeo, rhe Bbl pacckasblBaete o0 pe3ysibTartax Ballero
nccriegqoBaHms. B HeM Bbl CMOXeTe nokasaTb CBOMM 3pUTENsM pe3ysbTaTbl
onpoca u BblAeNUTb OTAENbHble MOMEHTbl (CM. rnasy 7). Ecnu xe Bbl NMOTOM
onybnunkyete ero Ha BaweWn CTpaHW4YKe BMecTe C WTOroBblM TEKCTOM, TO
CMOXeTe 3auHTepecoBaTb MoceTutenem, U oHuM C 60NblION BEPOSTHOCTBbIO
NpoYTYT Baluu MaTepuanol.

- Obsierynte 4muTarTesiIiM BO3MOXXHOCTb [OAEJINTLCS OTYETOM C APYrUMMU.
MpunaymanTe HeckonbKo dpa3-nobyautenen (cMm. rnaesy 5) n pasmectute ux Ha
TOM CTpaHWYKe, rae BbiBelleH Ball OT4YeT, @ TakXe B CaMOM ero TeKcCTe.
Mpumep: <«Ecnn BaM HpaBuTCA 3TOT OT4YeT, noAdesmntecb MM CO CBOUMMU
Konneramm».,

Pe3ynbTaTbl OMPOCOB NpeacTaBnsAloT cobon O4YeHb MOWHY dopMy
AAEPHOro KOHTEHTa, MOTOMY 4TO npeasaratoT Bawen ayauTopum LeHHble
ceBefeHuns. Ecnu Bbl 3ajaeTe npaBuiibHble BOMPOCHI, AeflaeTe WHTepecHble
BblBOAbI W npeanaraete CBOENW ayauTOpUM 3TU AaHHble B yaobHoM Aans
BOCNpuATUA popMe, Yy Bac byaeTt camoe nydwee saepHoe TONMBO Ha pbIHKE.

benbie KHUrn

A nutato cnaboctb K 6enbiM KHUram. B 2000x OHM 6bINM  rNaBHbIM
MapKETUHIoBbIM MHCTPYMEHTOM B cdhepe «busHec ansa 6usHeca».



Benble KHWrM nonb3oBasnMCb B CBOe BpeMs 60/blOoN NonynasspHOCTbIO,
NOCKOJIbKY CTasin NepBbIMU JlaCTOYKaAMM 106anbHbIX WU3MEHEHWUN: KOMMaHWuu
OTKa3blBalMCb OT YCAyr TPaAULUMOHHLIX uU3ZaTenen, HaduMHanM BbiNyCKaTb
CO6CTBEHHbIN KOHTEHT 1 paboTaTb HaNpsAMYHO C KJIMeHTaMu.

CerogHsa 6enble KHUMM NO-MNpEeXHeMy SBAATCA ANS yYmTaTenem UeHHbIM
MCTOYHWUKOM 3HaHMK. U s cenyac roBOpH) COBCEM HE O TeX CKYYHbIX
TEXHUYECKUX IK3eMnasipax, C KOTOpPbIMWM Bbl MoOXeTe OblTb 3HaKOMbl, a O
XOopowo O(OpM/IEHHbIX AEeN0BbIX AOKYMEHTaX, KOTOpble rMoMOoralT 4siM B
peweHnn npobnem.

Benble KHUrM - PpOACTBEHHMKW CTAaTeM-pyKOBOACTB, pa3ayTble Ha
ctepoupax. DTO  [AOKYMEHTbl, KOTOpble MoMoralT 4sM  pelwaTb
cneundunyeckme Bonpocbl. OHW, KakKk nNpaBuno, O6BLEKTUBHO HaMWCaHbl,
CO34al0TCa M pacnpocTpaHalTca B 6busHec-cpeae, 6e3 npuBnevyeHmns 06bIYHbIX
neyaTHbIX u3gaHun. WHorga wWX HasbIiBalOT MHCTPYKUMAMKM, 6ecnnaTHbIMU
oT4YeTaMM UNU MEKTPOHHbIMN KHUFaMU.

BoT npumep 6enoi KHUrK, KoTopyto s co3gan ansa FedEx. HasbiBanacb OHa
Speeding the Supply Chain from China  («YckopsieM Ueno4yKy mMnoCTaBoOK
n3 Kutaa»). B HenW A paccmatpumsan npobneMy A0CTaBKM TOBApOB MOPCKUM
nyTeM M NpeasioXXun B KayecTBe asibTEPHaTUBbl HOYHY AOCTaBKYy MO BO34YXY.
BpeHa FedEx He 6bia1 YNOMSAHYT HM pa3y BMJIOTb 40 NOCAeAHEN CTpaHULbl.

Benas kHura o6bemMoM B BOCeMb CTpaHuu 6bina HanncaHa Anas Toro, 4tobbl
NOMOYb NPOM3BOAUTENSM 3/NIEKTPOHMKMN Y3HATbL O BbICTPOM cnocobe nepeBo3KMu.

CerogHsi 6ONbLWIMHCTBO KOMMAHWMW  MUCNONb3YKT 6enble KHUMM  Ang
npuBNeYeHUs NoTeHUManbHbIX KJIMEHTOB UM YBESIMYEHUS Yncaa NoanUCHUKOB.
Y 6enbIlX KHUI MOXEeT 6bITb YAUBUTENIbHO AJIMHHBLIA MAapKETUHIOBbIA XBOCT. JTO
O3Ha4yaeT, 4yTo, 6byAy4un CO34aHHbIMW OAHAXAbl, OHM MOryT OCTaBaTbCS LEHHbIM
NpoAYKTOM 6yKBanbHO rogamu.

BoTr ewe oauvH npumep. B 2003 roay s Hanucan 6enyk KHUry nog
Ha3BaHuneM How to Write a White Paper: A White Paper on White Papers («Kak
HanucaTb 6enyo KHUry. benasa kHura o 6enblx KHUrax», puc. 8.2).
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Puc. 8.2. 2T0 nepBas cTpaHuua KHUMM 0 6enblX KHUrax, Kotopasi UsaMeHuna
MOW BusHec

Moein uenbto 6bIJI0 co3pgaTh Takon obydarwwM maTepuan, KoTopbii 6bl
packpbll Ha 6byMare HEKOTOpPblEe M3 MHOMOYUC/IEHHbIX CEKPETOB TOProBau. 3TO
6bl I MOM caMmble Nydyline CoBeTbl, U 8 NPOCTO nogenwuncsa umn. B To Bpems
TakoOW noAxo4 Kasancsa HOBbIM, MOTOMY 4TO Apyrne KoMnaHuum 6binu
coCpefoToYeHbl Ha CKOPOCTW, Bbiroge, ToBapax W YycAyrax, a He Ha
npepocTtaBneHnn uHdopmaunm. A Hagesancs, 4to yumTaTenn yBUAAT BO MHe
aKCcrnepta W B WUTOre nNpurnacatT MeHs Ans MOMOWM B HanUCaHuUKM  uX



COBCTBEHHbIX 6e/bIX KHUT.

BoT 4TO Mpou3owno: 3TOT AOKYMEHT MOMOIM MHEe MONyYuTb B KayecTBe
K/IMEHTOB TakKne M3BEeCTHble KOMMNaHun, kak Microsoft, FedEx, Dow Jones u HP.
Kpome TOro, Mom OT4YeT 3anpocuin B KayecTBe JIEKUMOHHOro MaTtepuana
YHuBepcuteT [XOHa XornkuHca, MaccayyceTCKMn TEXHONOMMYECKUN UHCTUTYT U
Apyrue yBaxkaemble yyebHble 3aBeeHus.

N3 aTOro AoKyMeHTa no3xe nonydwuncs b6ectcennep (Ha AaHHbIA MOMEHT
kHura Writing White Papers BbilW/lA YXe B 4YeTBepTOM WU3[aHuun), u
Konnern-6msHecmeHol, paboTaBwune CO MHOM B OA4HOW Cdepe, Ha3blBa/IN MeHS
«KoposieM 6enbiX KHUM».

Ewe ogHMM 3aMevaTenbHbIM CNeacTBMEM CTasio TO, YTO Y MEHS NOSABMAIOCH
MHOXECTBO MOTEHUMasNbHbIX K/IMEHTOB. B nepBbIin Xe rog nx 4ncrio COCTaBuio
4260 yenosek; B cneaywuweMm rogy — ewe 10 099; Ha Tpetun roa nobaBmnoch
13 255; Ha uveTBepTbit — 14 285; Ha naTbin — 13 055; Ha wecton — 15 539; a
Ha ceabmMon - 15074. A nepectan cuyuTaTb, Koraa ux obuiee KONMYeCcTBO
npesbicniio 85 000 yenosex.

[Oa, 6narogapsas Bcero OAHOMY [AOKYMEHTY § npuBfieKas BHUMaHUeE
KNMeHTOB ceMb NneT noapsa! M ato 6binn, noBepbTe, HE 6efHAKN.

Benble KHUMM ABASAKOTCA OYEeHb MOLLHOM (OpPMON SAEpHOro KoHTeHTa. Kak
Xe UX nucaTb?

CTpyKTypa 6enbix KHUr

Xopouwue 6enbie KHUMM POKYCUPYIOT BHUMaHMe ayautopum Ha npobnemax
N npeasaratoT peleHus.

Nx uenb — co3gaTtb 6nM3kne, AoBepuUTEsbHbIE OTHOWEHUA C YMTATENSAMU U
obpatnuTbCcsa K Mx npobnemamMm. Ecnu noam NOYyBCTBYIOT Balle pacrnosioXeHue,
OHM C OrpoOMHbLIM YyAOBOSILCTBMEM MpoAo/KaT uTeHue, 4Tobbl y3HaTb, Kak
peLnNTb CBON BOMPOCHI.

BOT nATb OCHOBHbLIX pa3aesnioB 6eN0oN KHUMM: CyLlecTBYylLWMe TeHAEeHUMUN,
BO3HMKaKLWMe NpobnemMbl, BO3MOXHblE pelleHmns, NCTOpMs BONpoca U BbIroaa.

TeHaeHUMMN. Cratucrtuyeckume AaHHblE nobasnsoT TEeKCTY
ybeantenbHOCTM W yBnekawT u4yuTaTenen. Korga Bbl nuwete O TOM, Kyaa
ABMXETCA 3TOT MWUp, Jlydlle BCero CcCbilaTbCA Ha aBTOPUTETHblE pecypcChl.
Hanpumep, «k 2015 roay 81 % komnaHun 6yneTr ucnonb3oBaTb CoOLMasibHblE
ceTM pAns npuBaeyvYeHuss MNOTEeHUMANbHbLIX KMEHTOB W yBEMYEHUS 4ucna
NMeKLWMXCa», — 3aaBuUn Mankn CrensHep, oCHoBaTeslb canTa
SocialMediaExaminer.com. 3T0, KOHEYHO, MpuUMep, HO, AyMatk, Bbl MeHs
noHanun. Ecnn 6bl Bawa 6enas kKHura npeacrasnsana cobon pyKoOBOACTBO MO
NPUMEHEHUIO TEXHONOMMM coumanbHbIX ceTeN ANS W3BNEYEHUS pPas3/InUYHbIX
BbIro4, TO MH(pOpMaLUMsa U3 aBTOPUTETHbLIX UCTOYHUKOB oboratuia 6bl KOHTEHT U
NOBbICKA €ro LEeHHOCTb.

Mpo6nembl. BamM npuaetca pasobpatbcs C npobnemMamm Bawunx
ynTaTenem u, BO3SMOXHO, NOAHATb TakMe TeMbl, O KOTOPbIX OHW paHblle aaxe
He AyManun. Bam npeacTtouT BbICTpamBaTb AOBEPUTESIbHbIE OTHOLIEHUS U YETKO
¢dopmynupoBaTb BONPOCHI, aKTyasibHble A/ Ballen ayanTopuu.

Hanpumep, «MHOrme KOMMaHuUW C TPYAOM OTCMEeXMBalT peHTabenbHOCTb
WHBECTUUUN B coumanbHble ceTu. OHM NOHMMaIOT, YTO 3hdeKT CyLlecTByeT, HO
OHM He MOryT npeacTaBuUTb €ro B YUCNIOBOM BbIpaXXeHUW WU, COOTBETCTBEHHO,



Kak-1nmbo ynpaensaTb UM Ha 6osiee BbICOKOM YPOBHE>.

CtaBbTe 4eTKMe BOMNpPOCbl M MoAKpennsmTe WX BCNoOMoraTeslbHbIMU
AaHHbIMU. YMOMSIHUTE O TOM, 4YTO C/Ny4yaeTcs, Koraa nwaM He nbiTalTcs
pasobpaTtbcs ¢ coO6CTBEHHbLIMM Npobnemamu.

B naeane B 3TOM pasaene 6enon KHUrKM Bam cneayeTt coKyCMpoBaTbCs Ha
HECKOJIbKUX Ba>XXHbIX BOMpPOCax.

Uctopusa. [peabictopus Bonpoca B AEUCTBUTENIbHOCTM O4YeHb BaxHa,
NOTOMY YTO 4S9 MHOMMX OHa NpeacTaBnseT onpeesieHHbI nHTepec. N ecnu Bbl
BK/IlOUMTE ee B CBOK 6enyt KHUry, To ctaHeTe 6osiee KOMNETEHTHbI B r1asax
CBOMX ynTatenen. Yaenmte BHUMaHMe TOMY, Kakue npobnembl n KaknMm obpasom
6bln pelleHbl B MPOLUSIOM, UK Xe ONULINTE NCTOPUIO BOMpoca.

BoTr npumep: «[llepBbiIMM MWHCTPyMEHTaMM couMnanbHbIX ceTen 6binu
3/1IeMeHTapHble 3NEeKTPOHHble AOCKM O6bSABNEHMIN, KOTOpble WMCNOAb30BannCh
B 80e roabl npowsioro Beka. OHM MO3BONSASM NOJSb30BaTENIAM OCTaBNATb
CoobLWEHN U KOMMEHTapun C NOMOLLbIO MOAEMHOW CBA3U>».

MycTb Baw wuUCTOopuyeckuini pasgen 6O6yaeT KpaTKMM UM MPOCTO  CAYXUT
MOCTUKOM K MNpeajiaraemMmbiM peLlleHUsM.

PeweHnuna. EcCin Bbl NpeanoxumTe pelleHune, HO He CTaHeTe YnoOMUHaTb
Kakme-nnbo KOHKpeTHble KOMMNaHUWM WAM MPOAYKTbl, TO uuTaTtenn 6onblue
noBepsAT B TO, 4YTO Bawa 6benasgs KHUra - 3TO WUCTOYHWUK WMHGOpPMaAUMK, a He
peKksiaMHbIn bykner.

Mpumep: <«HOBble WHCTPYMEHTbI MOHUTOPWUHIA B COUMASIbHbIX CeTaX
NOMOralT KOMMAHWSAM nNpu NpsMbIX npogaxax». Ecnm 6bl 9 nucan 3T0T
OOKYMEHT MOJSIHOCTbIO, 51 6bl MPOAOIXKMNA OO6BbACHATL, YTO 3TO 3@ MHCTPYMEHTbI U
Kak oHn paboTaloT.

Boiropa. foBOpss O BbIroge, WCNOAb3yMWTEe TakKue rnarofbl, Kak
«ynydwaet», «obneryaer», «yMeHblLUAET».

MoueMy 60/ibWYI0 YAaCTb TEKCTOB HUKOrAa He 4yuTaroT? Bbl
korga-nubo 3agaBanincb BOMPOCOM: «lloyeMy HUKTO He YuTaeT BCH 3Ty
NMUCAaHNHY?» YacTeHbKO 3HAKOMCTBO C JOKYMEHTaMW HaBeBaEeT Ha MeHs
CMepTesibHYK CKYKY. BOT Heckonbko coobpaxeHun, no4vemy TakK
NponcxXoauT.

TpeboBaHue TyT e KynuTb. EcCnu TekCcT HanucaH nnoxo, y
MEHS HEeT HW Maneuwero XenaHus npoao/kKaTb uuTatb, S He
3auHTepecoBaH. BMecTto TOro u4tobbl BOBNEKaTb 4uTaTens B TeMmy,
aBTOpbl CUYMTAOT, 4TO OH M Tak B Kypce (Hanpumep, «[llony4duTte
MaLUMNHKY ang yAaneHus BOJI0C Remco, HabpaB

1800HaM—Hy>KHbl—BaLum—,El,eHbrM56>>).

MpocTpaHHOCTb U3JI0XKEHUA. BCNOMHUTE CKY4YHble y4ebHUKHK, B
KOTOpPbIX OAMH Maparpad Nopor 3aHMMAET HECKONIbKO CTpaHuu. Mo3sr
TpebyeT Kakoro-To nepepbiBa; ANa 3TOro y Hac U ecTb kKHonka Enter Ha
knasmatype. NMonpobynte NOroBopmuTb C YEIOBEKOM, KOTOPbIA B CBOEM
MOHOJIOre HMKAK He AOMAEeT A0 CYTU, — U NoMMeTe, noyemy AJIMHHbIE
naparpadbl TaK YTOMUTESbHbI.

OTCyTCTBME JIOTUKU B MOBECTBOBaHUU. Y Kaxaon UCTOpuUMU
eCTb Ha4vano, cepeamHa n kKoHewl. CNMLWKOM 4acTo B TeKCTe OTCYTCTBYeT

56 B CHIA, nHapsgy ¢ umudpoBoi cucteMoi TeneOHHBIX HOMEpOB, NpUHATa OykBeHHas. B wactHOCTH, (pasa
We-Need-Your-Money («Ham Hy»HBI Ballli J€HbI'H») 0003HauaeT Homep 96—96.



OOAVH WIN HECKONbKO W3 MepeyvYncneHHblX KOMMOHEHTOB. Ecnn Bbl,
HanpuMmep, npoaaeTe nporpammHoe obecneyeHne ANA CO34aHUA U
06paboTkn BMAEO, TO HAYHUTE C BOMPOCOB, KOTOPblE BO3HUKAIOT Y TEX,
KTO paboTaeT B AaHHOM obnactm (Ha4yano), NoACKaXKmuTe, Kak peLlinTb
3TM npobnembl (cepeavHa), WU pacCKaxXuTe uuTaTensiM, rae KynuTb
ToBap (KoHel).

BOT HEeCKobKO BaXXHbIX COBETOB MO CO34aHUI0 6efbIX KHUT.

— XOpOLUEHBKO MOTPYyANTECL HaA MNePBON CTPaHULIEN. Ob6sa3zatenbHO
npuayManTe 3arosioBOK W BCTYNUTENbHbIM ab3al, KOTOpbIM TOYHO 3axBaTUT
BHMMaHWe ymntaTenen. Tak kak 6enble KHUIMM ANMHHEEe CcTaTen, HanauTe BecbMa
BECKYl0 MpUYMHY, 4TObblI YenoBek MNpo4yes BeCb Baw MaTepwan. lMonpobynte
COCTaBUTb CBOI MEepPBYI0 CTPaHULY KaK KMHOAHOHC. PackponTe Nnilb HECKOSIbKO
BOJTHYIOLLUMX MOMEHTOB, KOTOpble NobyaaTt nogen npoao/KUTb YTEHME.

- lNogenntecb cBoumu unaesmu. Yb6eautecb, YTO HUYEro He yTamBaeTe B
cesoen 6enon kHure. Ecnn Bbl 3HaeTe HaZeXxHble crnocobbl peweHnsa npobnem —
N3NOXNTE UX B AOKYMeHTe. Bbl Takmm o06pa3oM oueHb pacnonoxurte K cebe
ynTaTenem u NOBbICUTE BEPOSATHOCTb TOr0, YTO OHW NOAENATCA Bawen benon
KHUrOM C APYrnMN.

- He nbitantech 4yto-imbo npogate. Boobue, 6enble KHUMM — naeanbHbIN
WHCTPYMEHT npogax. Ho 4Tobbl ycunutb adpdekT, npuaepxurte ynoMmHaHue o
BallMX TOBapax WM ycayrax A0 CaMOW nocneaHen cTpaHuubl. Bawa 6enas
KHUra aosikHa 6biTb B nepByk ovepeab obpasosaTtenbHoh. Ecnv oHa oTpaeTt
npoAaxamu, BaluM yuTaTenn TYT Xe BbIKMHYT ee B Mycop. XOTUTe Yy3HaTb
bonbwe - obpatutecb K Moen KHUre «Kak Hanucatb 6enyto KHury. Kak
npuBneYb YnTaTenem u noaaepXXmeBatb B HUX UHTepec» (Bbl CMOXETE HAUTU ee
no ccolnke WritingWhitePapers.com/book).

CtouT nu BbifaBaTb CBOU CEKpeTbl?

NMeeT N1 CMbICN AennTbCA TEMU CeKpeTaMu, KOTopble AenatoT Bac
ycnewHblM 6usHecMeHoM? [la.

BuanTte nn, He BaXHO, CKOSIbKO BCEro Bbl pacCKa3blBaeTe B CBOEWN
6enon KHure, 3TO BCe€ paBHO He paCKpoeT BCeX BaWwuX 3HaHuUN. U
HWUKTO HUKOrAa He CMOXET MPUMEHUTb 3T 3HAHUA TaK Xe XOpOoLWo, KakK
Bbl. [lenacb CBOMMU CeKpeTaMu C YuTaTensiMm, Bbl AEMOHCTPUPYETE UM
CBOK KOMMETEHTHOCTb M nobyxapaete mx obpawartbCs K BaMm, 4TOObI
y3HaTb 6onbLue.

BoT npuMmep: COTHM CTpaHuu, MOEeW npeablaylen KHUrn 6binm
NOCBSLEHbl CeKkpeTaM HanucaHumsa 6enbiX KHWUI, HO MHe BCe paBHO
perynspHo 3BOHWAM C npeanoxeHusamu o paboTe. [NaBHasg MbICib,
KOTOPYIO HYXHO YCBOMUTb, 3aK/IlO4aeTcs B CNeaylweM: Bbl [OJIKHbI
NpeaocTaBNAaTb  MO-HACTOSAWEMY  LEHHY  MHOpMauUld  CBOUM
yuTaTensam, 4tobbl AoKasaTb MM, 4YTO Bbl HAa CaMOM Jene sABNseTecb
skcnepToM. OHM nogyMmaloT Tak: «Ecnu oH 6ecnnaTHO AenuTcs CBOMMMU
NOTPSACaAOLWMMN 3HAHUAMKN, HACKOMbKO Xe 6osbllie 9 CMOry nonyymTb,
ecnu 6yay coTpyaHuYaTb C HUM?»

KoHKypc «[lecaATKa Ay4LIunx»

KoHKkypcbl npeactaBnsaioT cobon COBEpLIEHHO YHUKaNbHY  (opMmy



AAEpHOro TOM/IMBA — OHW WMHTEPAKTUBHbI. B Xo04e KOHKypca BaluM yuTaTenu
rofiocytoT 3a NnwbuMmble 610rM KM MX aBTOPOB, TOBapbl WIW  KOMMAHUW.
MobeanTtenen BblbMpaeT XpU. 2TO HANOMMHAET Bpy4YeHME Npu3sa 3puUTenbCKUX
cuMnatum n «Ockapa».

MNMobeantenu Npu 3TOM HE MOSy4YalT B KayecTBe Npusa HM4Yero, 4to 6ol OHM
MOr/IM noAepxaTb B pykaxXx. VX npu3 Heocs3aeM, HO 3a4vacTyro 6onee ueHeH:
OHM NOJIyYaloT 3HAK noyeTa, KOTOPbIM MOryT pa3MecTUTb Ha CBOEM caunTe.

Bac, HaBepHoe, yauBnseT, 4TO MNpoOBeAeHWEe KOHKYpCOB cneayet
paccMaTpuBaTb Kak 4acTb KOHTEHTHOW cTpaTterum. Ho OHM MOryT BaM NpUHECTU
BMOJIHE OLLYTUMYIO BbIro4y.

- Bocropr ayautopuu.  KOHKypCbl MNO3BOASAKT 4uTaTeNsiM 4YyBCTBOBATb
ceba yyacTHMKaMu rnpouecca. 3a4acTyto XOpOLWMN KOHTEHT MOXET Bbi3BaTb
HaCTOSLLMI aXMOoTax.

- YBenmmueHne Tpaguka. Ha ctagmm noarotoBUTENbHOM MHMOPMALMOHHOM
KaMnaHMM O MpoOBeAEeHUMN KOHKypcCa MocCeTUTeNuM HaJHyT npuBfeKkaTb HOBbIX
noceTuTesienM Ha Ball CaunT.

- [lpuBrieyeHne >SKCrepTos. Bbl MoOXeTe npurnacutb 3KCNepToB B
KayecTBe cyaen, NpeasioXxXnB UM MOTPACaKOLWY BO3MOXHOCTb ANs Ny6sIMYHOro
BbICTYNNeHns. Yacto 6biBaeT Tak, 4To C nobeamtensmMm KoOHKypca «[ecsaTka
AYYLIKNX>» XOYETCS NOAPYXUTbCS.

- Co3gaHne armocegepbl br1aroxenaresibHOCTH. Koroa Bbl npoBoauTe
KOHKYPC, Ha BaC CMOTPAT KakK Ha nocsa fobpon BO/IM, @ HE KaK Ha y4yacTHUKA
FOHOK 3@ yCrnexom.

CoBepweHHO MHass npupoda 3TOr0  TuUMA  KOHTEHTa  BbI3blBaeT
HenoaAesibHbI BOCTOPr Y BalUMX KOJINer.

CTpyKTypa KOHKypca

Ana HarnagHoctn npuBeay npumep. B pexkabpe 2009 ropga cawT
SocialMediaExaminer.com 3anyctun KoHKypc <«[ecATb ny4dwmx 650roB o
coumanbHbIX CeTsax». Ha TOT MOMeHT onbIT paboTbl Halen KOMNaHUM B AAaHHOWM
chepe CoCcTaBasAn BCEro oKo0 ABYX MecsiLeB.

Ha aToM aTane Hawen uenbto 66110 NpUBeYb BHUMAHME BaXKHbIX UFPOKOB,
pacKpyTUTb CauUT U yBeNuuuUTb 6a3y NoAnMCYMKOB. Mbl OYeHb HafesANnUCb, 4To,
3aMHTEepecoBaBLINCb KOHKYPCOM, MOCETUTENIM canTa Yy3HalT O Hac, OTKPOIT
ana cebs Haw obpasoBaTeNibHbIA  KOHTEHT UM  3aXoTAT MoAnMCcaTbCs  Ha
becnnaTHble eXxeaHeBHble PacCbIsiKU.

KoHKypCbl  TOXe  3aAyMblBalMCb  KakK  WHCTPYMEHT  NpuBeYeHus
AONONIHUTENIbHOW ayauTopun. A O4YeHb Hadesancs, 4YTO 3KCnepTbl YBUAAT,
HaCKOJIbKO Cepbe3eH Hall CalT, U 3aXOTAT BbICTYMUTb Ha HAaWMX MepOonpuUATUAX.
Tak OHO M MOAY4YUNOCh.

B TeueHue 45 aHen Mbl NpOBOAWMAM peKNaMHYK KamrnaHu. Havanu Mbl C
HanMcaHug nocrta, B KOTOPOM MOMPOCUAMN 4yuTaTenem HOMMHUPOBATb CBOMU
nobumbie 6510rn 0 coumanbHbIX CETSAX.

Ona yyactma B KOHKypce 6nor posmkeH 6bi1 NOAYYUTb MUHUMYM aBe
HOMUHauuMn. [1o3TOMY aBTOpbl, KOTOpble XOTeNM 3aHsATb MnepBOe MecTo, B
nonckax noaaepXkKm camm obpalwlanncb K coobLecTBy M NpuBaekann aoaen Ha
Haw caunT. MNobeamnTenn nonydyanu Npu3HaHWME M CUMMATUYHbLIA 3HAK Mo4YeTa,
KOTOpbIM MOrnu pa3MectuTb B cBoeM b6nore (puc. 8.3).
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Puc. 8.3. 3Hak no4eTa, KOTOpPbIM HarpaxaarTca nobeantenn KOHKypca
«[ecaTtb ny4ywmnx 6N0roB 0 counanbHbIX CETAX»

B kauecTBe cyaen Mbl NMPUBEKIN TpexX U3BECTHbIX 3KCMepToB, 4YTO 6bI10
A9 HAaC KpanHe BaXHO, MOCKO/bKY B TO BpeMsl Halla KoMMNaHus 6bla He O4YeHb
n3BecTtHa. BoT kpaTkun 0630p pe3ynbTaTos.

Haw KoHKypcC:

— CcTan otobpaxaTbCs Ha nepBon cTpaHuue Google npu 3anpoce «[lecaTka
nyywunx é6noros»;

- NosiBUACS Ha nepBon cTpaHuue Delicious;

— CTpaHULUy CO CNUCKOM MMeH nobeamtenen npocmotpenm 7600 yenosek.

KoHKypC npoxoaun B HECKOJIbKO 3Tanos.

MNepBbii 3Tan. HoMMHauuu, npepsioXKeHHble MoJib30BaTeNAMM.
CHauana nioau 3axogunn Ha CauT M OCTaBASSIN CBOU npeasioxeHus. Kak a yxe
ckaszan, Aana ydactusa 6nor pgosmxkeH 6bl1 NONYYUTb KakK MWUHUMYM ABe
HOMMUHaAUMM OT YMTaTenen. DTO BbI3BASIO HACTOALWMM axKMoTax cpean aBTOPOB,
MOCKOJIbKY OHW 3aMeTWU/IMN, 4YTO 3a HWUX rosiocytoT. OHM 3axoTenu BbIMrpaTb
KOHKYpPC W CTanu pacckasbiBaTb O e€ro nposBefeHunM CBOUM 4YuUTaTeNsdM WU
apy3bsMm: «Ecnn BaM HpaBuTCs Haw 6nor, noxanymcra, noaaep>Xxute Hac. Mbl
o4YeHb XOTUM ofepxaTb Nnobeany B KOHKYypce».

Bropoi »31an. OnpepeneHue @PUHANNCTOB. CyTb 3TOro >3Tana
3akn4yanace B TOM, 4To6bl OCTaBuUTb TOJILKO Te 6n0ru, KoTopble 6biau
NOCBSIWEHbI COUManbHbIM CeTaM U nonyumnm ase u 6onee HOMUHAUMNA.
OcTtaneHble oTcemBannCb. Mbl no3gpaBunn GUHaANUCTOB W onybaukoBanu
MNOSIHbIN CAMCOK CO CCbIJIKAMM Ha WX CanTbl. A8 Hac 3TO CTano JINWHUM
NOBOAOM BbI3BaTb BOKPYr cebs wyMmnxy. Tenepb UHANNCTbI MOTIM C BOCTOProMm



bnarogaputb BCex, KTO WX noagepxxan. MHorme Hanumcanam COOTBETCTBYHOLWME
NOCTbl B CBOUX 6norax.

Tperuir 3tan. Bbibop nobeautenen. Ha 3TOM 3Tane HaM, KOHEYHO,
nomMoranu cyabu.

Y Hac ¢ camMoro Ha4vana 6bina ocobasa crTpaterma ansa  otbopa
BbICOKOKBanMduUUMpoBaHHbIX cyaen. Mbl nonpocunm 06 yyactnm Ckotta MOHTH,
rnaBy AenapTaMeHTa coumanbHblX Meama B kKomnaHuu Ford Motor Company, a
Takke 3DHH X3HAMW, HadanbHMKA KOHTeHT-rpynnbl u3 MarketingProfs.com.
TpeTbuM cyaben ctan Aa3sug CkoTT, aBTop 6ectcennepa The New Rules of
Marketing & PR.

Cenyac 9 pacckaxy, KakKk HaM yaanoCb BCexX YroBoputb. S oTnpasu
nn4yHoe coobueHne B Twitter kaxgoMy ns Hux. CKoTty MoHTK 9 nmucan: «CKoOTT,
He COrslacuTecb NI Bbl BOMTU B 3KCMEPTHYI rPpynny KOHKYypca O CouMasibHbIX
Meama Bmecte ¢ [13BnaoM CKOTTOM M DHH XaHANM?» To e caMoe s Hanucan
DHH: «JHH, He cornacuTecb M Bbl NpucoeanHuTbcs K CKOTTy MOHTU U [3Bunay
CKkoTTYy?>»

N noutm TyT Xe BCe Tpoe oTBeTWIN: «[a, C OrpOMHOW pafdocCTbio». A
HWUKOMY M3 HUX TaK U He NpU3HaJICad B CBOEN MasieHbKOW XUTPOCTU. HO 4 3Han,
4YTO BCE OHM 3HAKOMbI ApPYr C APYrOM M B HEKOTOPOW CTENEHU CO MHON. Tak MHe
yAanocb NpuBneyb Ux BCex.

Kak ™Mbl Bbibupasn rnobegutesen. Mbl npuaymanu cuctemy otbopa
nobeautenen. Cambin 60NbLLION BEC nMena oueHKa cyaen.

Mbl nogcuymTanuM, 4YTO MakCUManbHblin 6ann, KOTOpPbIK MOr MNOAYYUTb
y4aCTHUK OT cyaen, paBeH 55, MuHuMManbHbin — 1. CnepoBaTtenbHO, rosaoca
cynen pasanu 55 % obwen oueHkn. OcTtaswmeca 45 % cknagbiBanmcb m3
OLUEHKW uenoro pspa gakrtopos. Hanpumep, Mbl CMOTpenn Ha TO, KaK 4acTo
KaHamgaTbl genanu 3anucu B ceBomx bnorax. Ecnm aTto npoucxoamno penko, To
OHM nony4yanu HeBbICOKUIM 6ann.

Kpome TOro, Mbl y4yuTbiBasaM UYMUCIO HOMWHaUMK, KOTOopble Habpan
YYaCTHUK, N KONMYECTBO KOMMEHTapueB, OCTaB/ieHHbIX B ero 6sore. HakoHel,
Mbl 06paTunmce K penTuHry Technorati gnsa sbictaBneHuns duHanbHoro 6anna.

B pecatky nobegutenen sownm Te 6norn, kKotopble Habpanu cambin
BbICOKMI obwmnm 6ann.

Kak Mbl 06bsBnsan nobegutenen. Mbl onybnukosanm noct B b6nore co
cnMckoM nobeamntenen, a TakKxXe BbiBeCWINM 3HaK noyeta (puc. 8.3).
MobeanTenn MOran pasMecTuUTb €ro Ha CBOMX CanTax Npu yCI0BMU pa3MeLLeHuns
CCbIIKW Ha Haw caunT, rae bbiin onybnmnkoBaHbl pe3ynbTaThl KOHKYpCa.

KommeHTapun nobegutesnier. Peakuma nobeautenein okasasnacb NOUCTUHE
deHoMeHanbHON. OANH 13 HUX, [xencoH Ponsic, oCTaBua Takon KOMMEHTapun:
«2DT0 6onblias 4yecTb AN MeHs no ABYM NpuyMHaMm. Hac HOMMHMpoBanu
ymTaTtenn canta Social Media Examiner, KOTOpbIA 04eHb 6bICTPO NpeBpaTUICS B
OT/INYHbLIA pecypc ANS YMHbIX NOAEN, W BCe Tpoe cyaenm - 3T0 Te nawm,
KOTOPbIMU 9 UCKPEHHEee BOCXMULLACh>.

A BoT kKOMMeHTapuin [xesa Banepa: «[nsg MeHs 6onblwas pagocTb U YecTb
6bITb B TaKOM KOMMaHUW», WU ganblie oH nobnarogapun Bcex TeX, KTO Momor
€My Ha4daTb CBOe Aeso.

Bbio oveHb NpuATHO HabnwaaTb, KakK yBaXkaemble AW 3axoaunn Ha
CTP@HNYKY M KOMMEHTUpPOBaNu pe3ynbTaTtbl. MHOMrMe M3 HUX pasgennnu ropaoe
3BaHMe nobeantenss co CBOeN ayaAUTOpUEn, YyBENMYMB TeM CaMbIM 4YWUCNO



noceLleHnn Hawero camTa.

Kak nobegutesnun unCrosib30Basin CBOU Harpasgbl. Mobeautenn Hawnm
MHTEepecHoe TMpuUMEHeHne CBOMM Harpagam. [xencoH @onnc, Hanpumep,
ynoMsiHY/1 cBOKO nobeany B KOHKypce «[lecaTb nydwux 670roB 0 coumanbHbIX
cetax - 2010», opraHuszoBaHHOM Social Media Examiner, B nepBoM Xe
npeanoXxeHun ceoen buorpadumum n gan cCbiKy Ha Haw CawT.

Heckonbko nobeautenem pasMecTuUnM Harpagy Ha CBOMX CaWTax, U OHa
6blna BUAHA Ha KaXxaowm CcTpaHuyke ux 6nora. 3Hadyok nobeantensa npeacrasnsn
Haly KOMMaHUIO U ABNSICA CCbIJIKOM Ha Hall CaWnT.

Pe3ynbTatbl MapKeTUHra. Mbl MOMy4Ynnn OrpoMHOE  KOJSIMYECTBO
NpeasoXeHn O pacluMpeHnUn Hawero HOBOro camTta, 0CO6EHHO OT KpyMnHEeNLWKnX
WFPOKOB B Hawen cdepe pgesatenbHoCcTu. NMouyTn HeszaMenuTeslbHO MHOrMe w3
3TUX Typy Hayanu CCbiNaTbCs Ha HaWw CaWT KakK Ha NyylMiA B CBOEM poAe.
Bckope nocne 3TOro Mbl MNOAYYUMWM pas3fiMyHble Harpagbl: Hac MpU3HaIu
aBTOPUTETHbLIM PECypCoM.

Y Hac [0 cux nNop O4YeHb BbICOKUW TpadUK MNoCeweHNns CTPaHU4Kn
nobeantenen. Kpome TOro, npoBeAeHHbIN KOHKYpPC MOMOr B3/1€TETb HawuM
peENTUHIraM B MOMUCKOBbIX CUCTeMax, NOTOMY 4TO MHorne (noMmmMmo nobegutenen)
BOCMO/1b30Ba/INCb AaHHbIMWU, NOSIYYEHHbIMU U3 HALWIMX KOHKYPCOB, U Hanucanu
cobCcTBEHHbIE MOCTbI B 6/10rax, He 3abblB AaTb CCbI/IKY Ha Hally CTPAHUUKY.

KoHKypcy «[lecaTka ny4dywmnx» He obsa3aTesibHO OKYCMPOBaTbCA TO/IbKO Ha
bnorax. Bbl Takxe MoxeTe onpenennTb AeCATb JNIy4YWKUX KHUI, MexXaHW3MOB,
npodeccnoHanoB m T. 4. lpocto Bo3bMMUTE 3a obpasey Moaenb, KOTOpPYH S
nokasan, u NOCMOTPUTE, YTO MOYUYUTCS.

CoBeTbl N0 NpoBeAeHNI0 KOHKYpca «JlecATKa Ny4ywmnx>

BOT HecKonbKO Nose3HbIX COBETOB MO OpraHmM3aunm KOHKYypca.

- Bbibepute L[OCTOMHbBIX Cydeu. Hanaute Takumx, KOTOpble XOpOLO
M3BeCTHbl B Ballen cdepe, U caenamte BCe BO3MOXHOe, 4TOOblI yyacTue B
KOHKYpCe He BbI3blBaso Yy HUX 3aTpyaHeHun. O6bACHUTEe, KakoBa UX Bbiroga OT
y4yacTtus. Pacckaxxute cyabsiM, Kakyt peksaMmy OT BaC OHM nonydaT. Hanpumep,
Bbl MOXeTe noobelwaTtb MM, UTO byaeTe yNnoOMUHATb UX MUMEHA U AaBaTb Ha HUX
CCbIJIKY Ha BCeX CTaAUAX peKaMHOMN KaMMnaHuu.

- Ob6s3aresibHO fgauTe rpaBo rosioca CBoMM 4yutartesiim. He nonarantech
TONbKO Ha cyzew npu BbiCTaBneHUU puHanbHoro 6anna. MNycTb Bawn ymuTaTenm
CbIrpatoT CBOK poOJib, MNOACUMTbLIBAS YMUCNO HOMWHALMM, KOTOPble CaMu Xe WU
oCcTaBnsanu. PekoMeHAyl0 BaM He MPOCTO MNOMNPOCUTb HOMUHUPOBATbL 610repos,
HO N 0B6BbACHUTbL, MoYeMy OHM BbIOMPAKOT MMEHHO 3TUX naen. Hanpumep,
«HazoBuTe cBoero nwbmmoro astopa 6nora n o6bsCHUTE, NOXaNynucra, noyemy
OH AOJKEeH BbiUrpaTb». DTO byaeT KpalHe NpUSATHO CaMMM HOMMHAHTaM: OHMU
Y3HaKT, YTO O HMUX AyMaloT gpyrue.

- Hanmute gunzarviHepa. Bnoxutecb B Co3aHMe AeNCTBUTENbHO KPacuBOro
3HaKa noyeTta, KoTopbi nobeantenn 6yayT paabl pa3MecTUTb HA CBOMX CalTax.

- AKTMBHO obpatjantecb K ayaguTopun u ydpexzganTe KaTteropmy B
COOTBETCTBUN C TPEA/IOKEHUSIMN YuTatesien. He npocto obbasnamte «BoT
CNMCOK Hawunx nobegutenen», a NonpocmTe noceTuTenen npmaymaTb Kakume-To
KaTeropumn Ana KOHKypca. DTO MO3BOJIUT BaM MNOABECTU MPOYHYHO OCHOBY MNoA
BCe 3Tanbl KOHKypca. [lOMHUTE O TOM, 4YTO KaXAblh W3 3TanoB sBAseTCs



NpeKpacHOW BO3MOXHOCTbIO A5 CBsI3en C 06WeCcTBEHHOCTbIO.

KoHkypc «[lecsaTka Nnydwux» npeacrtaBnsieT cobor YHUKANbHYO WU OYEHb
3pdekTHYO (POpMYy SAOEPHOr0 KOHTEHTA, MOTOMY UTO MpPUB/EKAeT BalInX
yuTaTenenm u wuMeer 60NblIOE 3HAYEHME ANA  3KCNepToB. BHMMaTenbHO
O3HAKOMbTECb C OMbITOM Hallel KOMMNaHMKM B 3TOM BOMPOCE W MPUMEHSNTE
NONTlyYEHHbIE 3HAHUS Ha NpaKTUKe.

MukpocobbiTus

OHManH-MeponpuaTMS MOryT MNpUBAEYb 4YuTaTenem u npeaocTtaBuUTb BaM
ANENCTBEHHbLIN CNOCO6 BbIMTM HA KOHTAKT C 3KcnepTtamMu. Mukpocobbitusa — 3TO
becnnaTtHble MeponpuaTUs, KOTOopble OO6bIMHO MNpPOXOAAT OHMAMH U ANATCS
NpUMepHO yac. BebuHapsbl, cobbITnA B coumanbHbIX ceTsx,
MHTEPHET-paaMoLWOoy, TeneknacCbl, OHNAWH-BUAEOTPaHCNAUMM — BCe 23TO
npuUMepbl MUKPOCOObITUNA.

MouyeMy A HasblBald MX «MUKPO»? [leno B TOM, YTO OHW ANATCH OYEHb
HeJo/Nro M ropasfo MeHee C/IOXKHbl B OpraHum3aumm, 4YeM KOHdepeHuun,
npeanonarawwme paboTy Mo pas/iMYHbIM  HanpasfeHUaSM WAu  Angumecs
HeCKoNbkKo AHen. O6bIYHO Ha Takux becrnsaTHbIX MeponpuATUSX Mepes Bawen
ayauTopuen 3KCrepT BbICTYMaeT BXWBYK, 4YTO HaMHOro sddekTuBHee, 4eMm
nposegeHmne 06bl4HOro nHTepBblo. Moao6HbIE COBLITUS NPUBAEKADT MHOXECTBO
pPAAOBbIX YYAaCTHUKOB U CNeunanmcTos.

MpuBeay npuMmep. Heckonbko pa3 B Mecsy SocialMediaExaminer.com
NpoOBOAMT BCTPeYM C 3dKCnepTamu, HasbiBaemblie Facebook Friday («[MaTtHuua
Ha Facebook»). Mbl npurnawaeM asToOpa KHUIMM UAN U3BECTHOrO 3KcCnepTa B
obnactn coumnanbHbIX CeTen, U OH B TeyeHue 4yaca obwaeTca C ayauTopuen.
Bonpockbl n oTBeTbl 0TOBpa)xatoTcsa Ha CTeHe Hawero 6nora.

Mbl peknaMmupyem npeacrosiLiee  MeponpusTMe W aHOHCUpYEeM
NpUrialeHHoOro 3sKcnepTa 3a HeCKonbKo AHen [0 «ceMuHapa». B aeHb
NpoBeAEHNA MeponpuATUS HalM YnTaTesn OCTaB/AKT Ha CTeHe BOMpPOChI MOCTHO
(puc. 8.4). Cneunanuct genntca CBOMMKU 3HAHUSAMMU, BCE MPOXOAUT B BECEION U
HEenpuHyxaeHHON obCcTaHoBKe. VMIHOrAa Apyrve nosib3oBaTesin AensTCa CBOUMU
coobpaxeHnaMu n NnpeanoxXeHnamm no obcyxxgaemom teme.



Social Media Examiner Angie Swartz asks: I'd love to hear Jeff
talk about how to get fans to chat more directly on the page.
Fans seem to like to email or send FB messages privately more
than to talk openly on our Square Martini page. ldeas?

2,403 Impressions - 0.33% Feedback

September 3 at 10:09am - Comment - Like - Promote

£Y 2 people like this.

*3 Jonathan E. Seely Ask guestions. Questions lead to discussion
and side conversations.

September 3 at 10:12am - Like - Delete

Jeff Widman By chat, | assume you mean “write on the wall*7?
(There are some custom applications that DO allow real-time
chatting... like if you have your VP of product chat directly with
your Facebook fans and answer their questions)

September 3 at 10:15am - Like - Delete

Jeff Widman Assuming you mean write on the wall, | actually
think we need to back up a bit. (heads up--key pointl)

95% of people interact with fan pages via the newsfeed, NOT by
going to the fan page and writing on the wall. So if you're trying
to force...

See More

Septernber 3 at 10:18am - Like - ¢3 1 person - Delete

Jeff Widman 5o in actuality, it's MUCH, MUCH better to focus on
*How do | get fans to interact with my status updates in their
newsfeed??" rather than "How do | get fans to write on my wall?*

September 3 at 10:19am - Like - Delete

F4% 1 Jan McCorkle @leff questions are good. are there other tips to
engage fans and encourage writing on the wall

September 3 at 10:20am - Like - Delete

Sws Jeff Widman @Jan--totally. There's a number of other tips. We

- recently were able to help a client become the fastest growing fan
page in all of Facebook over a 3 week period, using only
newsfeed optimization.

September 3 at 11:25am - Like - &3 2 people - Delete

Puc. 8.4. Jkcnept xedd YnamsaH oTBeyaeT Ha BOMPOCHbI yuTaTenem BO
Bpems Facebook Friday

'm
|'l1-1

B wuTore sKcnepT nony4vYaer BO3MOXHOCTb noobwaTtbca ¢ 60nbLuon
ayautopuen, a BalM 4yuTaTenM AO0BOJIbHbI, YTO YCNblWanau OTBETbl Ha CBOWU
Bonpocbl. O6e cTopoHbl 6narogapHbl 3a 3TO BaM.

YcTpouTe N Bbl B KayecTBe MUKpoMeponpusatusa eebuHap, BUMAEO— WU
pagnoTPAHCASALMIO — 3TO NONOXUTENbHO CKaXXeTCcsl Ha BaweM busHece.

Bo-nepBbix, Bawn nocnegosaTenm NOYyBCTBYIOT CBSA3b C BalMM 6U3HECOM.
MunkpocobbiTna npeBpaLLatoT Naen 13 naccmMBHbIX HabnwgaTenem B akTUBHbIX
YYACTHUKOB. 3HAYUT, BEIMKM LLIAHCbI, YTO OHM 6yayT npoasuraTb Baw 6peHA.

Bo-BTOpbIX, 3TO MO3BOJIMT BaM BbICTPOUTb 6051€e NpoYHble OTHOLUEHUS C
aKCnepTamu. Mpenocrasnas UM nnatpopmy  ans WHTEPaKTUBHOIO
B3aMMOAEeNCTBMSA C Ballen ayauTopuen, Bbl NMOCTENEHHO BbiCTpauBaeTe 6onee
Kpenkune CBSA3M CO cneumanmctamm. Takme CBS3M MOryT CTaTb BaXKHbIM LIArom K
TOMY, 4TObbl caenaTb U3 3TOro crieunanunucra 3sesay.

B-TpeTbuX, MMKPOCOOLITUS NO3BOMSAT ayaAUTOPUM MOAYUYUTb LEHHYIO
MHPOPMaLMIO HANPSMYIO OT 3KCNepTa, YTO OYEeHb BaXHO.



CTpykTypa MUKpPOCO6bITUN

BHe 3aBMCMMOCTKN OT TOro, YTO MMEHHO Bbl ByaeTe NpoOBOAUTb, CyLLEeCTBYeT
pA4 OCHOBHbIX MpPaBuJl, KOTOPbIX HY>XXHO NPUAEPXUBATBLCA NPpU NJIAHUPOBAHUN U
3anycke nwboro n3 Mmkpocobbitmi. OCBONTE OCHOBHbIE MpaBwuia, a 3aTeM Mo
Mepe HeobXoAMMOCTU BHOCUTE U3MEHEHUS.

Haante 3Kkcnepra. NaoeanbHblM  BapuaHT - YenoBeK, CTPacTHO
yB/l€YEeHHbIN CBOMM JefioM U nerkmn B obuweHuun. [NpeacraBbTe, YTO Bbl
npoatcep, YCTpouBWKUMA OTOOp akKTepoB Ha [aBHY posb. [MOMHUTE, 4TO
aKCcnepT OyaeT BbICTynaTb nepen ayauTopuen, HadexAbl KOTOPOM HYXHO
onpasaaThb.

Ecnn npepnonaraetcs ycTHOEe BbICTYMJIEHME 3KCrepTta, TO COBETYK BaMm
nouckaTb Kakme-HMbyab Buaeo Ha YouTube c ero yyactmeM, 4yTtobbl OLEHUTb
opaTopckume crnoCcobHOCTU KaHampaTa. lNpoBepbTe, XOpPOLWO /M OH CMOTPUTCA B
Kagpe, rpaMoOTHO I rOBOPUT. DTO O4YeHb BaXKHO. He Bce KpynHble 3KCnepThbl
YyBEpPEHHO 4YYBCTBYIOT cebs nepep ayamtopumen. Bam HyxXeH TOT, KTO obnagaer
rNy6oKNMMN MO3HAHMAMWU U OT/IMYHBIMU KOMMYHUKALWOHHBIMU HaBblKaMW.

Korga Bbl HangeTte noaxoasuwero akcrnepta, obga3aTtesibHO 06bACHUTE eMy
BCIO BbIr0A4Y, KOTOPYI OH MOJIYYUT OT BbICTYNNIEHUS nepej Bawen ayantopuen.
MpocTo noctaeBbTe cebs Ha MeCcTo aKcnepTa u cnpocute: «Kakas y Hero uenb?»
YacTo crneunanmnctaM Hy>XHO pacckas3aTb O CBOEM HOBOW KHWUIe WW MpoekTe, a
MOXeT 6blTb, OHM MPOCTO XOTAT 6osiblero BHUMaHUA K COBCTBEHHOM MepcoHe
(cMm. rnasy 4).

Korga gocturHyTa npeasaputenbHas AOrOBOPEHHOCTb, 06bACHUTE BaweMmy
repoto, Kak Bce 6yaeT NpoxoAnTb U K 4YeMy HYXHO O6biTb rotoBbiM. MHorue
3abbiBatoT 06 3TOM BaxHOM ware. Yem koMmpopTHee 6yaeT BalleMy rocTio, TeM
b6oniee NHTepecHbIM NOAYYUTCS pa3roBop u TeM 6onee UeHHOM MHMOpMaUnen oH
noaenuTcs.

PeknaMupynte Bawle MeponpusaTHe. OOAHMM K13 BaXXHeuLwwwux
apryMeHToB [ANs Ballero 3KCrepTa OKaXeTcsd BO3MOXHOCTb JIn4yHOro PR.
MoatoMy ybeautecb, MNpaBuUAbHO NM OTOOpaXkatTCa B BallMX pPeKaMHbIX
MaTepmanax ero UMs, AO/HKHOCTb U AOCTUXEHMUS.

Ncnonb3ymnte HECKONbKO KaHanoB ANs peksiaMbl Ballero MeponpusaTus.
Hanpumep, Mbl Nonb3yeMcs paccblIKOM MO 3/1EeKTPOHHOM MNo4yTe, NOoCTamu
Ha Facebook n Twitter.

Hebonbwoe npeaynpexaeHne. Hukorga He xauTte, 4TO 3KcnepT 6yaer
peknaMupoBaTb Bawe MeponpusaTue 3a Bac. Ero ueHHoe BpeMsi — 3TO yXe
nogapok BaM. Ecnu Bbl yBaXkaeTe ero n He nNpocmuTe HUYero B3amMeH, oH byneTt B
CBOK o4epenb yBaxaTb Bac. MHOrme skcnepTbl CTaHYT pekjaMupoBaTb Balle
MeponpuaTue, Aaxe ecnum Bbl UX 06 3TOM He npocuin. Ho He paccuymnTbiBamTe Ha
NX MHULUMATUBY N HE NpocuTe 06 3TOM.

MoaroroBbTe BOMPOCHI 3apaHee. N3-3a TOro 4tOo 60/IBLWKMHCTBO
MUKPOCOOLITUN MpoXoAAT B (OpMe XMBOro o6WeHns C 3KCnepTaMmu, O4YeHb
BaXXHO NpoayMaTb BOMpPOCbl 3apaHee. Ecnn Bbl genaete ynop Ha obuieHne co
cnywarensaMn, To NyCTb OHW TakXe 3apaHee MOAroTOBSAT CBOW BOMPOCHLI. DTO
byaeT 3anacHbIM BapuaHTOM, ec/nn BAPYr OKaXeTcCs, YTO BOMPOCOB HWU Yy KOro
HeT WK Ball roCTb OYeHb BbICTPO OTBEYaeT.

Bbl MOXeTe nokasaTb eMy HeKOoTopble AOMNOJHUTeSIbHble BOMPOChl. A yXe
ybeanncs, 4to nHorga 3To NOMoraeT YenoBeKy COPUEHTUPOBATLCS.



BoOT elle HeCKONbKO COBETOB.

- llpoBepbTe 3ByK. Ecnun npepgnonaraetcsa ycTHoe obuieHue, npoBepbTe
3apaHee, KakK 3By4YuT ronoc. Heobxoammo ybeamTbCsl, YTO BOKPYr HeT cobak,
AeTen WUIN MeXaHUYeCKUX WMCTOYHMKOB LWyMa, KOTOopble MOryT MNOBAMATbL Ha
KayecTBO 3By4aHus. [lonpocute BCeX Y4YaCTHUKOB 3apaHee BbIKIKYUTb
MObunbHblIE CpeacTBa CBSA3M M 3BYK Ha KoMMbikTepe. BoO3MOXHO, BaMm
noTpebyeTca NonpocCuTb 3KCrnepTa FOBOPUTb FpoMYe WKW NOAKOPPEKTUPOBATH
n3obpaxeHne Ha aKpaHe.

- byabTe rotoBbl K TEXHUYECKMM HeErosiagKam. O6bl4HO BOMpOC
3aK/I04AETCS He B TOM, BO3HMKHYT /1M TEXHUYECKME CJI0XKHOCTWU, a CKopee,
Koraa 3To npou3ongeT. [loaToMy npoayManTe  3anacHOWM  BapuaHT.
HenpunaTHOCTM MOryT NpUIATK OTKyAa YroAHO, Tak 4To 6yabTe roToBbl KO BCEMY.

- byabTe rotoBbl K 60/1TyHaMm. Ecnu Bbl nnaHupyeTe TenedoHHble 3BOHKMU
B NPSAMOM 3upe, TO HE UCK/IIOYEHO, YTO MOXET MonacTbCs YenoBeEK, KOTOPbIM
bynet rosopuTb 6eckoHe4yHO. [laxe Ball 3KCNEepT MOXET O0Ka3aTbCsH TaKuM
TMNoMm. B TakoM cnyyae BaM noHazobutca ocobbin nnaH agencremn. CoBeTylo
NnpefyCcMOTPeTb BO3MOXHOCTb ANS MPOAO/IHKEHUS ANCKYCCUM odJianH, ecnu
BMAUTE, YTO OHa 3aTarmeaeTcsd. Hanpumep, Bbl MOXeTe npeanoxuTb: «lloyemy
6bl BaM He nepeHecTn 3Ty AMCKYCCUIO Ha Bally CTpaHuuky B Facebook?» unu
«Hannwmnte MHe 3/1eKTPOHHOE MUCbMO MNOC/e 3BOHKA, U Mbl CMOXeM 06CcyanTb
Bce 6onee noapobHo. Cnacmbo 3a Ball 3BOHOK>.

- lperiogHecuTe s3KCrepTy rnogapok B kKadyecrtBe 6narogapHoctu. [lycTb
3T0 6yaeT npocTo Baw cnocob nobnarogapuTb ero 3a yaeneHHoe BpeMms. ITO
MOXeT ObITb 4TO-HMOYAb Hebonbwoe, HanpuMep MNoAapo4yHas KapTouka
Starbucks wAnM  NpocTto HanuMcaHHasd OT pPYKM OTKPbITKA CO C/llOBaMu
bnarogapHoctu. Takue CUMBOJSIMYECKME MOoJAapKW, Bblpaxawlwue Bawy
NpU3HATENbHOCTb, MOPON OYEHb BaXKHbl ANl SKCMEepTOB.

Munkpocobbitma MoryT 6blTb O4YeHb BecenbiM 3aHaATMeM. U nogyac OHu
ropasfo MeHee CNIOXHbl B OpraHmsauun, 4yem apyrue @QopMmbl S4epHOro
Tonnmea. Ecnun Bbl HMKoOraa He  penanu HU4ero noaobHoro,
NO3KCNEepUMEHTUPYNTE C OAHOM U3 HUX U MOCMOTPUTE, KaK 3TO CKa3blBaeTCH Ha
Bawem busHece.

*k %k Xk

B 3TOM rnaBe Mbl pa3obpany Ha3HauYeHWe SAepHOro TOMJMBa U YETbIPE ero
Pa3HOBUAHOCTU: OMpoCbl, 6enble KHUIMM, KOHKYPCbl U MUKpPOCODObLITUS. B
npom3BoAcTBe OHO 6onee Tpydoemkoe, 4eM nMepBuyHOe, HO obnapaer
NPOAO/IKUTENBbHBIM CPOKOM BO3AENCTBUS KaK Ha ayaAuTopuio, TakK U Ha
3KcnepToB. HauHUTe noaMeyaTb, Kak Apyrve KOMMaHuM MNPUMEHSIIOT saepHoe
Tonnmeo. Koraa HabepeTecb oOMbiTa, WUCNONb3YWTE TO, YeMy Hay4YuInCb, U
6yabTe roToBbl K CTPEMUTENIbBHOMY POCTY.

B rnaBe 9, nocneaHen rnaBe 3TOM KHWUIMM, Mbl MOrOBOPMM O MapKETUHre U
ero BO3MOXHOCTSX ANS pa3BUTUS Ballero 6usHeca.

Fnasa 9
Kak ncnosib3oBatb MapKeTUHr



Jepxatb cBOii nNyThb TyAa, rae eue He 6bi, U Aenatb To,
yero paHblle He yMeJs, — BOT YTO 3HAYUT XKWUTb
M0-HacToALIEMY.

Maiikn Konamuz>7

Ecnn BaM ypactcsa ybepeub CBOM KOHTEHT OT pekfnlaMbl, TO Bbl AobbeTechb
HEBEpOATHOro ycnexa. S 3Haw, He BCe TrOoTOBbl K 3TOM Knaee -— OHa
NpOTUBOPEYUT  ObLenpuHATBIM  NpeacTaBNeHMsaM O  MapKeTuHre,  Ho
nocTtapanTecb NOHATb MOK TOYKY 3peHus.

A oueHb nobnto dunbm «Xpabpoe cepaue», B KoTopoMm Men MbcoH nrpaet
LLOT/IAHACKOro BOMHA YunbsaMa Yonnaca. B dunbme ecTb cueHa, rae BOWHbI,
BbICTPOUBLUNCH, CTOAT B OXWAAHUM O6UTBbl. Ha HUX 4YEepHOW Ty4yen HecyTCs
BOMCKA MNPOTUBHMKA. Yosnac HECKOSIbKO pa3 rpoMKO noBTopseT: <«Xaem...
Xaoem... Xaewm... XaeMm...» Ero BoMHbI pBYTCS B 60N, Y HUX HaAMPsXeH KaxAablih
MYCKY/, HO Yonnac caep>XxuBaeT BOMCKO.

N TONbKO KOraa apmMus NpoTUBHMKA OKa3blBaeTCs B HECKOJSIbKMX MeTpax,
Yonnac komaHayeT: «[lopal!» BOWHbI MO/IHWEHOCHO BbICTaBASAKT nepen cobon
AJIMHHbIE KOMbS, B OAWH MUI 0bpa3ys CTeHy CMepTu, O KOTopyk pasbusaeTtcd
Bpaxeckasd apmuda. CpaxeHue BbiMrpaHo 6narogaps TaKTUKe Teprnesmeoro
OXMAAHMUSL.

MoaobHbIM e 0bpa3oM Bbl MoXeTe A0bUTbCS CBOMUX uenen, ecnmn bypete
3HaTb, KakK caepXuBaTb peknamy. B 3Ton, nocnegHen rnase s pacckaxy O TOM,
KakKk Hauny4dywumm o6pa3oM MCNosb30BaTb MapKEeTUHroBble cTpaTeruum, Korga
OCHOBHbIM TOMMBOM Bawero ©6u3Heca 4ABMASETCA KOHTEHT, W onuuy
NPOBEPEHHbLIN COCO6 Npoaa>kn ToBapoB U yCNyr.

YUTo 3HAuMT «/[lep)aTtb B y31e>»> MapKeTUHroBble NnocsiaHuna?

BcnoMHuTe dopMyny noabeMHOM cunbl: «lpekpacHbIN KOHTEHT» MJC
«[pyrne nwoan» MMUHYC <«MapKeTUHroBble MocnaHumsa». A 4TO, COBCTBEHHO,
O3Ha4yaeT nocnefHsas 4acTb JAaHHOrO ypaBHeHns?

B snoxy, Korga Bawmn noTeHuuasbHble KNMeHTbl 0bnagatoT 6eCKOHeYHbIMK
BO3MOXHOCTSIMMU  BblbOpa M MOCTOSHHO  pacTyWwMM  KOHTpoO/seM  Haj
MeananpoCcTpaHCTBOM, ANs HAC HacTynaeT BpeMs MNepecMOTpeTb Hawm
MapKeTUHIroBble cTpaTermu.

PaHbwe Bbl A0/MKHbI 6blNM  «NnaTUTb, 4TObbl wUrpaTe». MapkeTonorm
CTPEMUINCb pPa3MeCcTUTb pekslaMy B TeX HEeMHOrmx Mecrtax, rae nwaum 4acTto
nosiBNSANMCb. Ho Takas Moaenb NOCTENEeHHO CTaHoBUTCHA HeaddekTmHoM. 06
3TOM CBWAETENbCTBYEeT MapKeTUHrosas cabocTb nedaTHbiX nybnnkaumm u
raseTt: norpebutenn AaBHO nepepocnu Bce 3To. Ecnu Bbl NpoaokuTe aenatb
CTaBKy Ha njaTHOe pa3MelleHne peknambl, To Bcerga bypete 3aBucCeTb OT
ApYyrnx Noaen n o4eHb 6bICTPO NUCTpATUTE BCE AEHbIN.

B ycnoBusx HOBOro Mupa noTpebutenn cCTpeMsaTcs HaUTM TO, uTO
OENCTBUTENbHO NpeacTaBnseT UeHHOCTb B MX rnasax. Nybnnkysa uMHTepecHbIn
KOHTEHT, Bbl MarHMTOM nNpuUTArMBaeTe MHOXeCcTBO Jnwgen. Korga 3T0

57 Maiikn Kommus (pon. 1930) — serumk-kocmonaBT CIIIA, B 1969 rony B KadecTBe NHIIOTa y4acTBOBad B
HCTOPHUYECKOM II0JIETe KOCMHYECKOro Kopabms «AnomioH-11», Bo Bpems kotoporo H. Apmcrtponr u 3. Onapun
COBEPIIMJIM IIEPBbIi BBIXO Ha MOBEPXHOCTH JIyHBI.



nponucxoamT, Yy BacC NOSABAAKOTCA  pa3Hoobpa3Hble  BO3MOXHOCTU AN
MCNO/Ib30BAaHUS HOBbIX MApKETUHIOBbIX TaKTUK. YXXe He Bbl byaeTte uckaTb
nogen, a nrogm 6yayT uckaTtb Bac.

CyluecTByeT uUenbl psg NPpUYnNH, NOYeMy CcTapble MeToAbl peKaMbl TEPSIOT
CBOIO 3(ddeKTUBHOCTb. Bo-nepsbiX, y ntoaen BblpaboTancs K HeEW CTOUKUIA
MMMYHUTET. Bbl MOXeTe BCMOMHUTb Kakom-Hubyab  AENCTBUTENBLHO
NOHPaBMBLUMNCS peKSiaMHbIM ponnk? CKopee BCero, Ans Bac, Kak U AN MeH{,
TeNeBM3NOHHAs peksaMa Nullb NOBOA BbINTM M3 KOMHATHI.

To e camoe crnpaBeanIMBO U B OTHOLUEHUM K APYrMM CpeacTBaM MacCOBOW
nHdopmaummn. HpaBuTCa N BaM MNpocCMaTpuBaTb CTpaHuubl B NHTepHeTe C
MUraltoLwen peknamMon wunu rae 6aHHepbl 3aHUMAKOT KaxAabl CBOOOAHBIN
MUNMMETpP nNpocTpaHcTBa? KTo-Hnbyab Boobuwe obpawaeT Ha HUX BHUMaHue?

Ecnn BaymaTtbcsi, TO 601bLWMHCTBO peK/laMHbIX TEKCTOB CO34aHO ANs TOro,
yTObbl OTBNEKATb BaC OT COoAEepXXaHuUs canTa, a He npuBAEeKaTb K HeMy.
PeknamMwunkm HaAewTCcsd Ha TO, 4YTO MM yAacTcs <«nepexBaTUTb BHUMaHue»
ynTaTtenem M yBeCTU MX C Tex CaWTOB, Ha KOTOPbIX pa3MelleHa peknama.
CAUWKOM MHOrmMe wu3gaTtenu cornawatTcsa Ha OeCKOHeYyHyk pekniamMy B
Hagexae 3apaboTaTb Napy A0NNApOB.

Ho 3agymanTtecb: 6yab y Bac cobcTBeHHass MHMOpMaUMOHHAA MNaoWaaka,
HanpuMep NMYyHas CTpaHu4dka wam 6nor, xotenn 6bl Bbl LEHOW HENUMOBEPHbIX
yCUNMIA pas3orHaTb BcCeX uuTaTenem? BcnoMHUTE O COBCTBEHHbLIX TOBapax U
ycnyrax: MOXeT, Jfydwe peknamumpoBaTb WX, a He nybnukoBaTb u4yXwue
peksiaMHble coobueHuna? Unn Bawmn yntatenn é6yayT UIrHOpUpOBaTb U NX TOXE?

Ecnn Bbl XOTUTE ObICTPO YBENUYUTb UYUTATENbCKYHD ayaAUTOpUIO, TO
HeobxoaAnMo «aepxaTb B y3a4e» CBOM MapKETUHrosble mocnaHus. log 3tmm N
noapasyMeBald, UYTO HABA3UYMBYHO PEKNaMy CAeAyeT XECTKO OrpaHuynTb UNn
AaXe MOJSIHOCTbK UCKNYUTbL M3 KOHTEHTA. TakKXe s cuyuTar, 4YTo cneayetr
BO34EepXaTbCs OT YAacTOro yNnoMMHaHUSA O NpeaoCcTaBAsEMbIX yCayrax.

Koraa Bbl OTKa)XeTeCb OT peKNaMbl, Ball KOHTEHT CTaHET HaCToSAWMM
nogapkom ana notpebuteneinn. Ecnm e Bbl CTaHeTe pa3MewaTtb Ha CBOUX
pecypcax Kpuyauwme peknamHbie MNOCNaHus, Nan yBUASAT, UYTO C MOMOLLbIO
CBOEro KOHTEHTa Bbl MPOCTO MbiTa€TECb HaBsA3aTb UM MOKYMKY.

BO3MOXHO N1 B AaHHOM Cc/lydae KOMMNPOMUCCHOE pelueHne?

Kak ncnonb3oBaTtb pexksiamy

Bo3HukaeT Bonpoc: «KakmMm o06pa3oM B TakoOM Cliydyae OpraHm3oBaTb
npoAaaxmu?» FCHO, YTO Bbl MPOU3BOAUTE KOHTEHT, YTOObI NpuBieKkaTb yntaTens.
Hannume noCToSAHHbIX YMTaTenen MoBbilWAEeT BalKM LWAHCbI, OTKpbIBAeT AN Bac
BO3MOXHOCTb BbIX04a Ha PbIHOK U NpPOAa>n TOBapOB U yCNyr.

Ha Halwe cyacTbe, CyLlecTBYyeT Lenblin psg HeoudeBUAHbIX cnocoboB npoaax
C NMOMOLbIO KOHTEHTA, W Aasiee 9 pacCKaXxy O HECKOJIbKUX MPOBEPEHHbLIX naesx.

MapkeTUHr ANA NnoTeHuuasibHbIX noxyna‘reneﬁ

HoBbIn cnocob BeAeHMS MapKEeTMHIOBOW MOJIMTUKKM 3aKAK4YaeTCsd B TOM,
4TO6bI NpMBNEKaTb N04en K KOHTEHTY, @ He K ToOBapaM M ycnyram.

Cmectute (hOKyC BHUMaHUA. AKTUBHO BblBOAUTE Ha PbIHOK CBOWM KOHTEHT U
3anmMuTecb dopMupoBaHmeMm 6a3bl MOTEHUMANbHbLIX KIMEHTOB. BMecTto ToOro



4yTObbl NpoAaBaTb C MOMOLWbIO peknambl, Nobyxaamte naen NoAnNUCbIBaTbCS
Ha Baw sg4epHbIM  KOHTeHT. [logapkm wMoryt B 6yaywem o6epHyTbCs
3HauYMTENbHbIM BO3HArpaxaeHuem.

BoT npoctas aHanorug. lNpeacraBbTe, YTO Bbl NPOXOAMTE MMMO MNpwuaBka
Kade-MOpoXeHoro un oduuMaHT 3a CTOMKOW npeanaraer BaM nonpoboBaTtb
HOBbI BKyc. CKOopee BCero, Bbl CcOrfacutecb, a NOTOM 3akaxeTe cebe poXok.
TOYHO TaK Xe, pa3Be 4YTO TONbKO 4YyTb [AOJSiblwle no BpeMeHu, paboTaeT u
APUHUMN TPAMOTHO MO3UUMOHUPYEMOIrO Ha PblHKE KOHTEHTa, CrnocobHOro
BOBJIeYb 0AEN B NPOLECC, KOTOPbIM NoBAeYyeT 3a cobor xopowmne npoaaxmu.

TakoW KOHTEHT CpOAHWM MOpPOXeHOMY Ha npoby. Bbl npocute nwoaen
3aperncTtpupoBaTbCa AN  nonydeHus 6GecnnaTtHoro AocTyna K Ballemy
AAepHOMY KOHTeHTYy, 6yab TO BebuHapbl, 6enbie KHUIM, OT4yeTbl MU T. N. yCTb
3TO CTaHeT OTNpaBHOM TOUKOM ANS nNpusBnevYeHns 6yaywmx KIMeHToB.

B kHure Lead Generation for the Complex Sale («MpuBneyeHne
noTeHUuManbHbIX noTpebuTenen, roToBblIX K CNOXHbIM npogaxam») bpanaH
Kapponn npeanoXxun uaerw «B3pacTUTb» NoTeHumanbHoro notpebutens. Mo ero
cfloBaM, <«BOCMNUTaHWE» ayaAuTOpPUM <«MOMOraeT NpoAo/HKaTb Auanor, CTpOuUTb
Kpenkne OTHOWEeHNs un no3sonsetr chopMnpoBaTb 3aMHTEPECOBAHHOCTb B
TOoBapax WAW ycnyrax, oAHOBPEMEHHO roTOBS MOTEeHUManbHbIX noTpebutenen K
NOKYNKe, Koraa NosiBUTCA Takasi BO3MOXHOCTb»[33].

Mpouecc BOCMUTAHUA MOTEHUMANbHbIX KJMEHTOB HadMHaeTca C  UX
perncTpaumm ana Aocrtyna K ocoboMy KOHTeHTy. 1o npowwecTtBMn BpeMeHU BaM
cnenyet npeasioXnTtb 3TUM noasaM 6onee 3HaUMMbIN KOHTEHT B HaZexXae Ha To,
4YTO KOrga-Hmbyab KTO-TO M3 HUX OKAXeTCs roTOB K MOKYIMKe.

Hanpumep, 8 mncnonb3oBan OMNUCaHHbIA Bbllle MeTon, 4TOObl pacwupuTb
cBOM H6mM3HeC no co3paHunto 6enbix KHUr. S Hadan ¢ 6ecnnaTHOro KoHTeHTa «Kak
HanucaTb 6enyk KHUry». Korga BCce MOW KOHKYPEHTbl peKnaMupoBann KHUTY
«Hanmnute cebe uyenoseka, KoTopbi 6ygeTr nucatb 6enble KHUMKU», 9
peknamupoBan <«4Yto Takoe 6enasa kHura? becnnaTHoe pyKOBOACTBO MO ee
COCTaB/IEHUIO».

MpoLlue roBops, 1 3HAKOMMUACA C NHOAbMU, HYXXAABLWIMMUCS B MOUX YC/yrax.
Ho npexae 4yeM nbiTaTbCa npoAaTb MX, a8 6ecnnatHO npegnaran KaMeHTam
LEeHHY WMHpOpMauMIio M pacckasbiBas, KakK nMucaTtb U NpoaBUraTb Ha pblIHKE
benbie KHUrKM. A 3aTeM OTNpasfaAn 3TU MaTepuasbl BCEM TeM, KTO NoAnmucasncs
Ha MO0 paccbliKy. A 3Hat0, YTO He Bce 6blIM roTOBbI K TAaKOro poaa ycnyre. Ho
Korga 3auHTepecOoBaHHble NAM MOHMManu CyTb BOMpoca, To s 6bl1 NepBbiM
4yenloBeKOM, K KOTOpPOMY OHM pewann obpaTutbcs. A uncCnonb3oBasa CBOMU
3/1eKTPOHHbIE NUCbMa A1 TOro, Ytobbl NOCTOAHHO HAaNOMWHaTb 0 cebe N TaknMm
obpa3oM Bcerga ocrtaBaTbCs TEM Yesl0BEKOM, O KOTOPOM BCMOMMHAKT B NEPBYIO
ouyepenb.

B 60onblUMHCTBE CnyyaeB, Korga s oTnpasBnsn AAsM CBOW CTaTbW, OHU B
OTBET 3anpawuBanuM y MeHs pacueHku. Korga e coO MHOM CO3BaHMBaNUChH
noTeHUManbHble KAMEHTbl, 60/bWKMHCTBO 6bIN0O YyXe roTtoBo npuobpectn mou
ycnyrn. MHe yaasanocb 3apabatbiBaTb 30 000 gonnapoB B Mecsl, WUCMNOMb3ys
3TOT MeToa.

MpoaBuras 6ecnnaTHbIM KOHTEHT, Bbl NONly4YaeTe CaMblii CUbHbLIA OTKIUK.
Mpu 2TOM Takme peksiaMHble TeKCTbl MOryT ObiTb pa3MelleHbl Ha BaleM cauTe
nnn ewe rae-to B MIHTepHeTe. lNouyeMmy BCce 3TO paboTtaeT? OTOMY 4YTO TakKoro
poAda peksiama He acCcouMmpyeTcs C HaBsA3blBAHMEM TOBApPOB U YCAYT.



Peknammnpys 6ecnnaTtHbin OTYEeT UNM BebMHaAp, Bbl HEMNPEMEHHO MOy4yaeTe
OTK/INK LMPOKOW ayamumTopumn, MNOCKONbKY NOANM OTHOCATCA K 3Ton dopme
peKknaMbl Kak K MHGoOpMauMM, a He KakK K napTum ToBapa, BbIOGpPOLEHHOro Ha
PbIHOK.

KntoueBbiM AN Bawen peknambl AOKHO CTaTb CNoBo «becnnaTtHo». Koraa
NN 3HAKT, UYTO Bbl HE 3aHMMaeTeCb aKTMBHOM MNpoJaXken TOBApOB, OHU C
bonbwen BEpPOSATHOCTbD K/IMKHYT Ha Bawe peknamHoe obbsBnieHue
B WHTepHeTe. WccnepoBaHwe, npoBeAeHHOE CouMonoromMm [sHOM 33ppessioMm,
noATBEPXAaeT, YTo C/1I0BO «6ecniaTHO» MOXET CyLeCTBEHHO YBEINYUTb LWAHChHI
NOTEHUMANbHbIX KIMEeHTOB Ha noanucky[34].

Mocne TOro Kak AN KIAMKHYIM MO CCblIIKE, OHW OKa3blBAalOTCA Ha
CTpaHM4yKe C BalWuM SA4epHbIM KOHTEHTOM. [1poCTO nonpocuTe noceTuTesien
3anoNHUTb ¢opMy, 4Tobbl MoNyunTb K HeMmy 6ecnnaTtHbin pocTtyn. Kaxabin
noaonuCYMK adosmkeH OblITb BHeCEH B 0CObblM  peecTp WM cyuTaTbCs
NOTEHUNANbHBIM KIMEHTOM.

MocMoTpuTe Ha kKoMmnaHuto HubSpot. OHa oyeHb 3PHEKTUBHO MUCNONb3yeT
KOHTEHT ANS npuBAevYeHns noTeHUManbHbIX KIAWEHTOB. Bcakun pas3 nocne
BebMHapa oHa nosiydaeT TbICAYM HOBbIX KOHTakToB. [lpnyeM cam BebuHap He
COAEPXUT HUKAKOM NpsAMON peknambl ycnyr HubSpot.

BoT npumMep ux npurnaweHusa Ha sebuHap (puc. 9.1).
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UICTOYHMK: BOCrpou3BeAEHO ¢ pa3pelueHnss HubSpot, 10 ¢esBpass 2011 r.
Puc. 9.1. Bot npumep Toro, kak HubSpot mncnonbsyet BebuHapbl, 4TObbLI
3aBoeBaTb NOTeHUManbHbIX NoTpebutenen

3aperucrpupyunrecb Ha BebuHap «MCKycCTBO 3JIEKTPOHHOM
MapKeTUHIroBOM pacCblJIKM>» NpPAMO cenyac!

Email-MapkeTuHr - 3TO CTaHAapT, Ha KOTOPbIA paBHAETCS BeCb
OHNaMH-MapKeTuHr. CerogHs yXe MNo4YTu y BCeX €eCTb 3J/IeKTPOHHas
noyta, M MHorme mu3 Hac 6e3 KOHUa ee nNpoBepsoT, rae 6bl HK
HaxoAWIuCb.

A 3HaeTe M Bbl, 4YTO 11 4acoB yTpa BTOpPHMKA - caMmoe
Henoaxoaswee BpeMs ANs  Toro, 4tobbl OTNpaBnAsTb NUCbMa?
MepecTaHbTe nMonaraTtbCA Ha AOragkM W MHTYMUMIO B BOMpocax



email-mapkeTuHra.

Y3HaNTe, KaK MW3MEHUTb BaWy MaHepy nucaTb 31EeKTPOHHbIe
nncbMa, 4Tobbl 3aBoeBbIBaTb 60MbLIe NOTEHUMANbHbBIX KIMEHTOB!

Ha BebuHape Bbl y3HaeTe:

® O CaMOM MoAxoAsiLLEM N HAaUMEHee yAauyHOM BpeMEHU OTNpaBKU
3NEKTPOHHbIX NMUCEM;

e 0 cambiX 3dPdEKTMBHbLIX U HauMeHee AENCTBEHHbIX CNOBax,
KOTOpble CNneayeT UCnosib30BaTh B «TEME NUCbMa»;

e 0 TOM, KaK 4acTo cneayet OoTCbl1aTb NMCbMa.

Ans KoMnaHum 3To oveHb 3ddeKkTMBHAA MoAesb: OHM MPOU3BOASAT LEHHbIN
KOHTEHT, He coAepXallMn HUKAKOW peknambl. A y4yacTHUKKM BebuHapa, B CBOIO
oyepeab, eaBa UYBCTBYKOT, @ TO W BOBCE He 3aMeyalT peK/laMHYIo
COCTaBNALWYIHO.

ObpaTtute TakXe BHWUMaHMe, 4TO MeHeaxepbl HubSpot He cpa3sy
NPUHMMAKOTCS 3a npodaxu. HanpoTtus, cneumanucTbl NpOAO/IKAKT M Aanblue
paccbiatb 6ecnnaTtHblM  KOHTEHT, YKpenass CBA3b C MNoTeHuMa abHbIMU
KNMeHTaMu.

BoTt ewe oauH npumep. KomnaHus Hoovers>8 3KCNepuMeHTupoBana c
baHHepHOM peknamMon 6ecnnatHOro KoOHTeHTa. CaMbIM UX 3PEPEKTUBHbLIM
coobuieHneM okasanocb cneaywouwee: «Mlonyunte 6enyl0 KHUry O TOM, Kak
NOArOTOBUTBLCA K XOJIOA4HOMY 3BOHKY>». 3Ta peksiama cobpana 6onee tpetu Bcex
pPeK/IaMHbIX KJIMKOB B MIHTepHeTe n 60/blUyt0 YacTb MOTEHUMANbHbIX K/IMEHTOB
3a BCe BpeMs npoBeAeHUs MapKeTUHIroBon KamnaHum[35].

Ncnonb3oBaHue peknambl ANs NpuBAeYeHUda No[en K Bawemy s4epHOMY
KOHTEHTY - 3ddeKkTuBHbIM cnocob dopMmmpoBaHma 6a3bl NoTeHuManbHbIX
KnneHToB. be3ycnoBHO, He BCe Balwe sd4epHoOe TOMAMBO AO/XKHO ObITb
M3pacxo40BaHO TOJIbKO Ha 3TO, HO €CNM Ballen KOHEYHOW LUenbl SABNSeTCs
co34aHue nepcrnekTms Ha byayulee, To nydwero cnocoba He cyulecTByerT.

Ectb n gpyrne cnocobbl npuMeHeHuUs peknambl. Ho Ana Havana Bam
HeobxoaAnMO NpuayMaTb, KakK NpuUBAeYb U yaepXKaTb Yyntatenen.

PeknamMa paccblUIOK U ceTeBas aKTUBHOCTb

OCHOBHOE M siAepHOE TOMJIMBO MPUBJIEKYT MHOXECTBO /0AeN K BaweMmy
KOHTEHTY. HO ecnn Bbl XOTUTE MMETb AEUCTBUTENIbHO MOLLHOE opyaune cbbiTa
Bawel MHdOopMauuM MOTEHUMANbHBLIM K/IMEHTaM, TO BaM HYXHO MOCTOSIHHO
3aMHTEpPECOBbIBAaTb MX CBOMMW pPacCblsIKaMU WU Xe MNpUBNEKaTb K y4yacTUlo B
XM3HUM Ballero meamacoobuliecTsa.

My6nnMKyss MHTEPECHbIA KOHTEHT, Bbl ZIOJIKHblI 6biTb FOTOBbI K TOMY, 4UTO
MHOTMEe 3axOoTSAT NpPOAO/IKEHMS. 03TOMYy O4YeHb BaXHO MNpPeAnoXUTb aaM
BO3MOXHOCTb MOAMNUCATbCA Ha PacCbisiKy, OTKPbITb MM AOCTYNn Ha Bally
CcTpaHuuky B Facebook mnn B Apyrnx coumasnbHbIX ceTaX. Tak NOTeHUMaNnbHbIM
KnneHTaM 6yaeT npouie cneamtb 3a 0O6HOBNEHUAMMU.

OTO M eCTb KoY, KOTOPbIM pacnaxHeT nepes BaMu ABEPU MapKETUHra B
6yaywem. Bbl gaeTte noaaM BO3MOXHOCTb MOJyvaTb HOBYH WMHGOpMauMio, a

58 Houepnsst kommanust kopropaumu Dun & Bradstreet, kotopas Bxoaut B cmucok Fortune 500. C 1990 rona
npepocTasisieT HHpopMaluio o komnanusix B chepe B2B. Ee ycmyramu nosbssytores 6onee 60 MHJUTMOHOB KOMITaHUH
u cBbilie 80 MIJUIMOHOB YaCTHBIX JIMIL 110 BCEMY MUDY.



OHM nNpeaocTaBaAT BaM NpPSIMOM AOCTYN K CBOEM nouTte. DTO, COracuTecs,
OFpOMHas NpuBUIErns, K KOTOPOM HYXHO OTHECTUCb cepbe3HOo. Koraa nwoaum
noANUCbLIBAOTCS Ha OOHOBNEeHMA Bawen cTpaHuubl B Facebook, oHM Takxe
NpeaoCcTaBnsaloT BaM AOCTYMN K CBOMM HOBOCTHbIM fleHTaM. Takme BO3MOXHOCTU
SABMIAKOTCA NpPOCTO 30/10TbIMU, €C/IM, KOHEYHO, YMEeTb WMWK BOCMOJ/Ib30BaTbCS.
Monyyas oT nwoaen cornacme Ha AOCTYN K BaweMy KOHTEHTY, Bbl OTKpbiBaeTe
HOBble MAapKETUHIOBble KaHasbl, MO KOTOPbIM Bbl MOXETe MnpoaBUraTb CBOWU
TOBapbl HA PbIHOK.

DNEeKTPOHHbIE NNUCbMA — OCHOBHOW MHCTPYMEHT KOMMYHMKaUWUWN, C KOTOPbIM
ctout nopabotaTtb. B oTnmMume OT coumanbHbIX CeTEeN, rae Bbl HEe UMeeTe
BO3MOXHOCTb KOHTPO/MPOBATb KOSIMYECTBO BalMX MOAMUCYUKOB, S1EKTPOHHAsA
noyta nosponseTr GopMMpoBaTb CAMCOK Mosy4vaTesien caMoCcTosTesibHO. U Bbl
byaeTte obpalwiaTbCsa K HEMY Tak 4acTo, KakK TOro noxenaete.

Bam cneayetr paspaboTtatb cuctemy, KoTtopas nobyxaana ©Obl noaen
noANMUCbLIBAaTbCA Ha Balwy paccbiiky. BOT Kak Mbl pewaem 3Ty 3agady
B SocialMediaExaminer.com: HOBble NOCETUTENM HAWlero canmta BUAAT
BCMN/1biBaloLLlee OKHO C npeanoXeHuem noanmMcaTbCs Ha HOBOCTHYK pPacCblKy
(puc. 9.2).



Get original Social Media Examiner content sent

straight to your email inbox for free, and we promise never to share,
trade, sell, deliver, reveal, publicize, or market your amail address in
By Debbie Hemley]  8NY WaY, shape, or form.
Published February  AS our way of saying thanks for signing up, we'll send you our FREE
Twitter Marketing Video Tutorial.
Do you blog? A Just complete this form: 1005
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production of Click here to submit
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“Links are the cUrrency of the web, writes Jonathan Dailey. 'If you Use someone else's
Puc. 9.2. SocialMediaExaminer.com wncnonb3yeT BCMAbIBalOWEE OKHO C
npeanoXxeHmeMm odopMnUTbL NOAMUCKY

MonyyanTe opurMHanbHbI KOHTEHT canTa Social Media Examiner,
ocpopMmue becnnatHyto noanucKky. Mbl obewaeM, 4YTO HMUKOrga He
CTaHeM pa3srnawaTb, npoaaBaTb, nNybnnkoBaTb, pacKpbiBaTb Ball
NOYTOBbLIM aapec B KakoM 6bl TO HM 6b1710 Buze.

B kauvectBe 6s1arogapHoOCTM 3a Bawy nMoANUCKY Mbl OTNpaBuM BaM
Hawe 6ecnnaTtHoe yyebHoe nocobue Twitter Marketing Video Tutorial.

MpocTo 3anosHuTe 3Ty hopmy:

B kadyectBe nopapka Mbl npeanaraeM 6ecnnaTtHbli  3KCKO3UBHbIN
BUAeoy4ebHMK no couuanbHbiM ceTaM. C nNOMOLWbK 3TOro npueMa Mbl
npueBneknn noutn 74 % Bcex Hawwunx nognnUCYMUKOB.

Kpome TOro, Mbl pacrnosioXusin B CaMOM BbIUFPbILLHOM MecCcTe canTa, B
BepXHel HaBUrauMoHHOM naHenu, cnoea «becnnaTHas noanncka».



MpeBpaweHne cryyamHbIX MOCEeTUTENen Hawero canvTa B NoOAMNMCYMKOB
cTasnio Ans Hac nNpUOPUTETHOM MONAUTUKOWN. W 3TO BecbMa AEeNCTBEHHO. B
TeueHue nepsbiX 12 MecsaueB paboTbl canta y Hac nossunocb 40 000 yenosek,
NoAy4YaLWwmMx paccbliKy Mo 3/1eKTPOHHOM noyTe.

Cuctema aBTOMaTUM4YecKu yBedoMSeT NoANMMCYMKOB 06 o06HoBAEeHUsX
(puc. 9.3). 2n1eKTpoOHHOE MUCbMO COAEPXWUT NnA HOBOCTU U CCbIIKY Ha CaunT, a
TaKXXe peknamy Hawero S4epHoro KOHTeHTa.
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Michael, In this issue... MEdlu

Examiner
5 Steps to Achieving Success With Video Join us for Facebook
Marketing Friday!

Have youw been considering taking on video marketing in Want to speak with business

a larger way this year? If you're leoking to add video to blogging expert Doug Karr?
your content offerings, this article is for you. The He'll be LIVE on our Facebook
following tips will help you understand how to get wall this Friday, 2/11, at 10am
started with video. #1: Select Your Video Marketer A
successful web video is personality-driven, Find
someone who comes across [...] Read the rest of this
article..

PST.=~T Mark your calenders
now! Join us on Faceboolk.

Meet Seth Godin Live and In Person (March 2nd, Share this email

2011) in Orange County, CA
Know somedng who

would benefit from our
articles? Simply forward this
emall to them.

As an event partner, Soclal Media
Examiner has received Extended Early
Bird pricing privileges--which means
50% off the regular priced tickets--
enter the code "SME™ on the anline
registration form where it says, "name
of additional guests.” Mike Stelzner
will alse be at this event. Registrants

Did someone forward this to
you? Subscribe here to get
miore great content for freel

will also receive a free copy of Seth's Join us on Facebook
book. For more information go to: Want to connect with
http://www.linkedoc.com/ or contact Bryan Elliott, like-minded peers? We'd be
lgoodbrain@gmail .com honored if you would join us

on Facebook.

Puc. 9.3. TllpuMep exeagHEBHOM 3/IEKTPOHHOM paccCbl/IKM  OT cauTa
SocialMediaExaminer.com

5 waros K ycnexy B BUuAeOMapKeTuHre

Bbl noaymbiBaeTte 0 TOM, 4TOb6bI B 3TOM rogy 6onee akTUBHO
NUCMonb30BaTb BMAEOMApKeTUHr? Ecnu Bbl XoTute pobaBuTb ero K
BalUMM KOHTEHT-NpPeasiOXXeHusAM, TO 3Ta CTaTbd KakK pa3 Ans Bac.
Cnepytowme coBeTbl MOMOryT BaM OpraH1M3oBaTb paboTy C BMAEO...

lMo3HakombTeCcb ¢ CeTom 0AMHOM OHAMH n in4yHo (2 mapta 2011
roga) B OpaHxx KayHtn, KanngpopHus

Cant Social Media Examiner Kkak napTHep MeponpuaTus
npegnaraet 50 % ckuaky Ha BxogHou 6unet. Mank CrensHep JIMYHO
NpUMET yyacTue B 3TOM MeponpusatTuu. Bce, KTO 3aperncrtpupoBancs,
nony4yat 6ecnnaTHyto Konuio KHuru Ceta...

lMpucoegunHanTecb K HaM Ha Facebook Friday



XoTuUTe nOoroBOpMTb C 3KCNepToM B obnactm 6usHec-650rvHra
Ayrom Kappom? B 3Ty natHuuy, 2 Hoabps, B 10:00 oH 6yaeT oHNamnH
Ha Hawewn cteHe B Facebook.

[Na paccbinoK Mbl NONb3yeMCsl NOYTOBbIM cepBucoM Aweber.com.

NMonosiHeHMe 4uTaTeNnbCKOM ayauTopum 4Yepe3 couuasibHble ceTu Tuna
Facebook unn Twitter Takxke AO/MKHO CTaTb 4S9 Bac NPUOPUTETHOM 3ajaden.
HekoTopble 4yuTaTenu, BO3MOXHO, MPeAnoYTyT 3TOT BWUA CBA3U perynigpHbiM
3/IeKTPOHHbIM nucbMaM. MWcnonb3ysa Twitter wnnm  Facebook, Bbl 6bicTpee
CMOXeTe NpoAEMOHCTPUPOBaTb CBOMM UYMTATENSIM HOBENLUMNIN KOHTEHT.

Paz yx Bbl 063aBenucb ayauTopuen 3MeKTPOHHbIX MNOAMUCYUKOB,
ymntatenen Facebook, nwbutenen Twitter, TO BaM npuaeTca perynspHo
noAKapMaMBaTb MX HOBbIMM CCbIJIKaMWM Ha Baw 6ecnnaTHbIM KOHTEHT. U B
pe3ysbTaTte y BacC MNOSABATCS HOBble KaHasjlbl B3aMMOAEUCTBMSA C BalWMKU
ynTaTeNnsaMn. DTU BTOPUYHbIE KaHafbl CTAHYT BallMM KKOYOM K poCTy 6yayuwmx
npoaax.

[Jo >3TOro MOMeHTa 8 TroBOpWI O peknamMe Ang cosgaHuma  6asbl
NOTEHUMANBbHbIX K/IMEHTOB W YyBEIMYEHUSA 4Yucna noAnnCYMKOB. A eCTb Nun
AENCTBEHHbIN cnocob BbIBECTW BalLW TOBApbl U YC/IYTM Ha PbIHOK HanNpsiMyto?

MpoaBM>XeHUe BallMX TOBApPOB U ycNyr Ha pblHOK. CKOPOCTHOM 3anyckK

Ecnn Baw kocMmumyeckni kopabnb ycnewHo B3seten u cobpan A0CTaTOUHYIO
6asy noAnMCUYMKOB, Bbl MOXETe MO3KCMNEePUMEHTUPOBATb C MNPOABUXKEHUEM
TOBapoB M ycnyr. Ho Ha 2ToM 3Tane cneayeTt ABUraTbCs OCTOPOXHO.

Peknama nocnyxuT caepXXmearLwmm pakTopoM Ans pocTa Bawero 6musHeca,
NOCKONbKY 6yaeT ocnabnate TAry ABuratenen KoCcMuyeckoro kopabnga. Yem
6onblue peknambl — TeM MeHbLle YuTaTenen 6yayT octaBaTbCs C BaMMu.

Ona pocta KOMMaHWM B [AHHOM C/lyyae oO4YeHb BaXXHO He <«CNYrHyTb»
ymnTaTesienm peknamon ToBapos U ycnyr. pyrmMmn cnoBaMm, HY>XHO YyBCTBOBATb,
Korga cnenyeTt BKAKUYUTb ABUraTenm Ha MNOJIHYK MOWb M Koraa cépocuTb ras.
Ecnm y Bac yxe BBegeH B 3KCrjlyaTauumio BTOPUYHBIM KaHan, TO ecCTb
copMMpoOBaAH CMNMCOK rosiyyatesied paccbUikKM, TO MOXETe HauduHaTb
3KCMNEePUMEHTUPOBATb C NPOABUXXEHNEM TOBAPOB U YCIIYI Ha pbIHOK. ECnu xe Bbl
TONbKO Ha4yMHaeTe ABUXXEeHWe, BaM, BO3MOXHO, NMPUAETCS BblaepXkaTb naysy. B
CaMOM Ha4ane Mbl AOXMUAANUCb, KOrAa YMCNo Hawux NOoAMUCYUMKOB AOCTUMHET
10 000 yenosek, M TOJILKO NOTOM MPUCTYNUIN K peKsiaMe CBOMX TOBapoOB.

Ham 6bl1a HyXHa He TONIbKO BHYLWIUTENbHAs ayaAuTopusa, HO U SACHOe
NOHMMaHMe TOro, Kak byayt cebs BecTu Hawu uyutatenu. loTpeboBanochb
yeTblpe Mecsiua, YTobbl 4OBUTbCA pe3ynbTaToB.

Tenepb NOroBOpMM O TOM, KaK MOXHO BbIBECTM Ha PbIHOK Ballu TOBapbl U
ycnyrn. Cnycta gosrne rogbl YNnopHoro Tpyaa MHe yaanocb npuaymaTtb cnocob,
Kak npeactaBuTb  JIIOAAM  HOBbIM  MNPOAYKT  MAM  NPOpPEKIaMUPOBaThb
MeponpuaTue, npu 3TOM yBENYMB NPOAAXN U CHU3UB HeaoBepue KINEHTOB. S
Ha3blBalD €ro «CKOPOCTHbIM 3anyCKOM>.

B ocHoBe 3TOro Metoza nexumTt paboTa C OXUAAHMAMWU, TO eCTb UHTepec
ayauTopun CTUMYUPYETCH 3a CYeT NpeABKYLIEeHUs NOSB/IEHUS HOBbIX TOBApOB
n ycnyr. Mpn 3TOM 8 cnerka HanNpaefsal uuTaTeniel B CTOPOHY pelleHus
caenaTb NOKYMKy.

CkopocTHOM 3anyck npegnonaraet paobaBneHnMe K BaweMy KOHTEHTY



peksiaMbl U NCMOMb30BaHNE BTOPUYHbIX KaHaoB.

OTa MoAenb AeNCTBYET TaK: CHayana yepes3 CBOM nepBUYHbIE N BTOPUYHbIE
KaHanbl Bbl fAenaete obbsBneHue. [paMOTHOE co4yeTaHue MNepBUYHOro U
AAEPHOro KOHTEeHTa C HebonbwMM BKpanjeHMeM pekiambl 3anyCcKaeT BecCb
MexaHu3M. Bawein 3amauyen Tenepb ABNAETCA npoAda)ka TOBapoB, a He
yBenn4yeHne ayamTtopumn.

SOepHbI KOHTEHT, TaK Xe KakK M 06bl4HbIN, CTAHOBUTCS AOCTYyNneH AN
ayautopun. Ho, B oTamume OT 06bIYHOIrO KOHTEHTa, B SAEPHbIA Bbl HauYMHaeTe
aKKypaTHO A06aBnaTb ene 3aMeTHble peklaMHble coobweHuns.

Bcerga noMHMTE O TOM, 4YTO €C/iIWM Bbl MNPOMYCTUTE C/AUWKOM MHOrO
peKNaMHOro TOMJMBa 4Yepe3 CBOM pakeTHble ABUratenn, TO OKaxeTe
HeraTMBHOE B/IMSIHME HA WX A[ONrOCpoYHYyko paboTy. [M03TOMY MCNONb3yKnTe
TaKTUKY CKOPOCTHOrO 3anycKa TO/IbKO A5 0Cobbix cny4aes.

BoT npuMmep TOro, Kak Mbl MCMNOSIb3yeEM CKOPOCTHOM 3amnycKk Ha cauTte
SocialMediaExaminer.com.

Haw canTt npopaet OHNaWH-KoHdepeHuMn, npoxoasiive noa HasBaHUEM
Success Summits. 2To MacwTabHble MeponpusaTMS, OCBeLLalone Takme TEMbI,
KakK coumanbHble ceTn, MapkeTuHr B Facebook, BeaeHne 6noros un T. n.

Mepen KaxablM CAMMUTOM Mbl 06bIYHO OpraHm3yeM 604HEBHYIO peK/IaMHYIo
KamnaHunioo. B roa Mbl OpraHm3yeM Tpu MeponpusaTusl. DTO O3HadaeT, u4To
nonroga Mbl pabotaemM B pexXmMe CKOPOCTHOrO 3anycka, a B OCTaJlbHOe BpeMms
HMYero He peknammpyeM. [Ona HawunxX 4vuTaTenem 3TO wmaeanbHbl 6anaHc,
KOTOPbIN pefKO KOrAa Bbi3blBAaE€T HApeKaHWst BpoAde «Yy BacC C/IUWKOM MHOrO
peKkaMbl».

Hawun WCKYyCHO BNJETEHHble pek/flaMHble CcooblleHns CoCTaBnstoT
He60NbLWOWN NMPOLEHT OT BCEro coaepXXaHns KOHTeHTa. Mbl MOXeM nybnnkosaTtb
OT 4 oo 6 cTaTe B MOAroTOBUTENbHbLIN Nepuoa, Aenas 6onbwMA ynop Ha
BTOPUYHbIE KaHaNbl N 0COObIN SAEPHbIN KOHTEHT.

Mbl HauyMHaeM C TOro, 4YTo cocTaBfasieM NoAPOOHbLIM peKslaMHbIM MNaH,
KOTOPbIA JIerko BNUCbIBAETCs B nybnmkauuio Hawero obbl4HOro KOHTeHTa. Kak
npaBuio, TakoM NnaH noApa3yMeBaeT pa3MelleHMe HOBOro BMAEO U CTaTew,
AKTMBHOCTb B COUMANbHbIX CETHAX, 3/IEKTPOHHYIO PacCbiNIKy U KOHKYPCbI.

[Nanee pencreyeT cnegyloLas cxema.

AHOHC . Mbl HauyMHaeM KaMMaHUWK C pPacCbIIKM HaWWMM noanucyMKam
aHOHCa 0 npeacrtosweM cobbiTun (puc. 9.4).



Mike, special

announcement..

Hi Mike! Want a Free Sample
Class?

Here's the big news we've been hinting about.
Missed our last summit? Here's

Social Media Examiner (in partnership with BlogWorld) is a free class from Darren Rowse

hosting the web's largest blogging conference, called & Michael Stelzner called

Blogging Success Summit 2011, It's fully online, so Building Community with

there are no travel expenses, Facebook and Blogs. Click here
& look for the yellow box on the

Already hundreds of your peers have signed up to right side.

hear from the world's top experts in bloegging (our last
two summits had over 4,400 attendees).

This online
conference is all
about using blogging
for more exposure,
more qualified leads,
better customer
engagement and
more sales. And you
know how central
blegging is to your
social media success.

Puc. 9.4. Mbl pasocnannM HawwuMm noaAnuCcYHMKaM 3S1eKTPOHHOEe MNWUCbMO, B
KOTOPOM a@HOHCUPOBaNM OAHO M3 Hawux cobbitun. O6bpaTute BHMMaHWE Ha
coobuweHune, npeanararmLee nonyynTb becniaTHbln obpasel

MpueeT, Mank!

Y Hac OT/INYHbIE HOBOCTM!

Social Media Examiner (coBMmecTHO ¢ BlogWorld) npoBoauT camyto
6onbwyto B Cetn KoHpepeHuuto Blogging Success Summit 2011. OHa
NPOXOAUT OHMIAaMH, TaK YTO HMKAKUX PacxXo4oB Ha AOpOry.

COTHM KOMMaHUM yXke NoANMUCannCb Ha yyacTue B HEW U yChblwart
CaMbIX KPYMHbIX 3KCNepToB B Mupe 6n0rmvHra (Ha Hawux nociegHunx
ABYX caMmMmTax bbino 3aperncrtpmposaHo 6onee 4400 y4yaCTHUKOB).

OTa OHNaMH-KOH(epeHuUsn pacckaxeT O TOM, KakK
ncnonb3oBaTb 6M0MrMHN AN pacwmpeHmss 6usHeca, npuBredYeHus
NOAXOASLNX KIIMEHTOB, BOBJIEYEHUS MOKynaTtenem wu yBean4YeHus
obbema npogax.

Xotute 6ecnnatHbli obpaseu ypoka?

Bbl nponyctunu npowneii camMmut? BoT 6ecnnaTtHbIM  ypOK
ot JappeHa Poy3a n Mankna CrensHepa Ha TeMy «Kak opraHm3oBaTtb
coobuwectBo, ucnonblys Facebook n 6norn»

3TO NMUCbMO COCTaBMISETCHA MO TOMY Xe WabfoHy, KOTOpbIA UCMOMb3YeTCs B
eXxegHeBHOW paccolnke. Ero uenb - 3auvHTepecoBaTb noanucynmkos. O6bIYHO
Takme nucbMa nuuy 1.

BebuHap. Mbl npurnawaeM Hawux yutaTenenm Ha obpas3oBaTenbHbIN



BebuHap. BoT, HanpuMmep, peknaMa OHMAWH-BCTPEYM B paMKax NpeacTosiwero
camMmuTa (puc. 9.5).

* /\; N

SocialMediaExa
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9 Companies Doing
Facebook Right and
What You Need to-Know

Presented by
Mari Smith & M_i_ke Stelzner

Puc. 9.5. Obpatute BHMMaHne Ha dopmaTt BebuHapa 1 0roTMn CaMMuTa,
KOTOPbIN Mbl peKnaMupyem

«[leBATb  NpPMMEpPOB  KOMMaHWi, YCNEeWwHO  WUCNOMb3YHLWmMX
Facebook: yTo Heob6xoAnMO 3HaATL»
Beaywue: Mapu Cmut n Mank CrtensHep

Ha BebuHape Mbl pa3obpanu Hanmbonee ypayvHble NpUMepbl U3 MPaKTUKK
KOMMNaHWM 1N OTBETU/IN Ha BOMPOChl YYaCTHUKOB.

CopeprxaTtenbHble NocTtbl B 6nore. O6blyHO Mbl nybnnkyem Tpu wuam
6onee ctaTbM Ha TeMbl, 3asBNEHHble Ha MeponpuaTUKW. Hanpumep, BO BpeMms
Halwewn KoHdepeHuun, nocesweHHon Facebook, Mbl B39/1M HECKOIbKO UHTEPBbIO
M 3aTeM Hanucanu noct B 6nore, rae onybanMkosanm coBeTbl NMpodeccuoHanos
(puc. 9.6).



7 Facebook Marketing Tips
From World’s Top Pros

By Armry Portorfiold
Published August 24, 2010 | Edt (#, Print

It's no secrat that Facebook is the most
powarful social network on the planet. With
500 million active users, Facabook represants
a huge opportunity for smart businesses.

To take your Facebook marketing 1o a new
level, here are hot Facebook marketing
tips direct from the top industry pros.
You'll want to incorporate thesa pricelass
ideas.

The bast way o get the most from Facebook s to model tha best. Find out who's
doing it right and getting real results, and model their strategles. Here are seven |
ideas from the top authorities in Facebook marketing. Take notes—these tips are oo |

good to pass up!

#1: Bring Facebook to Your Website

“The number-one thing you can do is to bring Facebook onto your own turf. It can be
done with a faw simple lines of code. This can be one of your most powerful tools
for improving your brand awarenass,” says Jesse Stay, author of multiple Facebook
books, including FBML Essentials.

Puc. 9.6. B 3TOoM nocTte 6b11M AaHbl COBETbI HalUUX BeAYyLWMX CaMMUTa

7 coBeToB no Facebook-MapkeTuHry ot BeAaywmx MUpPOBbIX
cneumanmcros

He cekpet, uto Facebook - camas MowHas coumasnbHas ceTb Ha
nnaHete. Pacnonaras 6a3onm B 500 MWAAMOHOB  aKTUBHbIX
nonb3oBaTenien, OHa npeacrasndeTr cobon OTAUYHYKO NAowWaaKy Ans
YMHOro BeaeHunss 6wusHeca. YTtobbl BblI MOMM  BbIBECTW Baw
Facebook-mMapkeTMHr Ha HOBbI YypOBeHb, Mbl cobpanu 3aecb
YHUKasbHble COBETbI OT BeAYLUNX MUPOBbIX CNeLnanmcTos.

Bo3bMute oT Facebook Bce camMoe nydwee. Y3HaWTe, KTO
UCronb3yeT ero npaBWbHO W MosAy4yaeT npu 3TOM Xopowue
pe3ynbTaTbl, U BO3bMUTE 3a obpasey mx crTpaTtermio. Mbl nybnmkyem
ceMb naen oT cambIX BAMNATENbHbIX cneumanmncTos no
Facebook-mapkeTuHry. Ymtamte BHMUMATENbHO! DTU COBETbl C/INLLKOM
xopowmn, 4Tobbl NO3BONUTL cebe X NponyCTUTb.

N? 1. PasmecTurte ccbisiky Ha Facebook Ha BawemMm caiTe

«[lMpexae Bcero Heob6xoaAMMO pa3MeCcTUTb CCbiNKy Ha Facebook Ha
BaweM cante. Caenatb 3TO MOXHO OYeHb MNPOCTO, MPOMMUCaB BCEro
HECKONIbKO CTpoYeK Koaa. Ho 3To MOXeT cTaTb OAHMM U3 CaMblX
OENCTBEHHbIX CrnocoboB MOBbIWEHNSA YPOBHA WH(MOPMUPOBAHHOCTH
notpebutenen o BaweMm 6peHae», — rosoput [kecc CTa1n, aBTOp
MHOroOYMCNEeHHbIX KHUI 0 Facebook, B ToM uncne FBML Essentials.



B KoHue nocTa 6b1s10 KpaTKoe yrnoMnHaHue o cobbiTUM U CCbISIKa Ha Hero.
MNaTtHnuyHble >3kcneptbl Facebook. O6bivHO BeagywumMu camMmuTa
CTAQHOBSATCH HaWW «NATHUYHbIE 3KcNepTbl» Facebook (puc. 9.7):

MpuBeTcTBYEM Ha Hawen cTpaHuyke B Facebook skcnepta B
obnactn 6usHec-6norvHra lyra Kappa! B TeyeHue cnepyrowero yaca
OH OHJIaMH OTBETUT Ha BCe BalUuM BOMPOCblI 0 BeaeHun 6noros. [ob6po
rnoxasnosatb, Ayr!

Social Media Examiner A BIC welcome to business blogging expert
Doug Karr! He'll be LIVE on our Facebook wall answering your blogging

questions for the next hour. Welcome, Doug! -Amy
11,116 Impressions - 0.04% Feedback

February 11 at 10:01lam - Like - Comment - Promote

£ 3 people like this.

-~ Social Media Examiner You can start posting your questions
» for Doug NOW and he will post his answers in the comments
area. -Amy

February 11 at 10:02am - Like

Douglas Karr Loving it!
February 11 at 10:29am - Like

Write a comment...

Puc. 9.7. Ayrnac Kapp 6bin Beaywmm Hawero cammmTta no 6normHry. OH
OTBETU/1 HA MHOXECTBO BOMPOCOB, KOTOpPblE€ HAlUX YUTaTENM nucasau npsaMmo Ha
cTeHe B Facebook

Takne 6ecenbl NO3BOMAKT ayaAUTOPUM ITOM COUMaNbHOM CeTU 3apaHee
y3HaTb 06 ypoBHe KBanudumnkaumm sKcnepToB n 06 nx yyactmm B MEPONPUATUMN.

Po3birpbiws 6ecnnatHbix 6uneroB. Mbl pasgaem becniaTHble 6MneTbl Ha
Haly MeponpuaTUS B CaMbli MUK NpoAaa)K. Mbl NMpoCuMM 0Aen pacckasaTb O
Hanbonee HenpuATHbIX NpobneMax, CBA3aHHbIX C COUMANbHbIMKU CETSMU, WU
3aTeM [aeM KOMYy-TO W3 OTBeTUBLIKMX fABa 6ecnnaTHbiXx 6buneta Ha Hawe
Meponpuatue (puc. 9.8):

SmartBlog Ha Social Media

YuTtatenu HOBOCTHOW paccbiikn «SmartBlog Ha Social Media»
0ensaTcsa CBOUMU naesmu.

BoirpanTe 6unetbl Ha Blogging Success Summit 2011

**HOBOE**

Mbl roTOBbI 06BABUTL ABYyX Hawunx nobeagutenemn.
NobeantenbHuuen B HOMUHAUMKM <«KoMMmeHTapum u nybankaums
coobweHnn» ctana ®enucca dnbdeHbanH. OHa nony4daeT ABa buneta
Ha Blogging Success Summit 2011. MNMobeantenem B po3birpbille cpeaun
ymntatenen  Twitter cTaHoBuTCcA  MagoHHa  Ksw, MapkeTonor
pectopaHHoro 6usHeca. Cnacmbo BceM 3a ydactume. C HeTepneHueM
XXAEM BCTpe4yu C BaMu 4yepes aAse Hepenu!

Xotute nonyuntb 6ecnnatHbin 6uner Ha camMoe 3HaduMmoe
MeponpusaTue roga B 6norocepe?



SmartBlogon Social Media

Where SmartBrief on Social Media e-newsletter readers share ideas

Toplcs: Andy's Anawers Emerging Technologies Events Ideas in Action  Microblogging Polls

Win Tickets to Blogging Success Summit 2011

By Guest Blogger on Januwary 13, 2011 | Comments (85)

**UPDATE** We have announced our two winners. The winner of the comment/blog
1,010 portion of the contest, receiving two tickets to the Blogging Success Summit is Felissa
wTweet Elfenbein, read her comment here. The winner of the Twitter contest is Madonna Kash,
a restaurant & food service marketer. Thanks for everyone who participated in the

l? event. We look forward to seeing you all in a couple of weeks!

Email | Want to win a free ticket to the largest online blogging event of the
year?

Social Media Examiner, BlogWorld and SmartBrief on Social Media

have partnered to bring you Blogging Success Summit 2011. And 1 . p-..w_nlpd Bwl

e
we've come up with a fun way to get you involved. e

Puc. 9.8. lNMpuMep KOHKypca, KOTOpbIM Mbl MPOBOAWAM B paMKax Hallero
caMmMmTa O BeaeHun 610roB, OpraHM30BaHHOINO COBMECTHO C OAHMM M3 HALUX
Beaywmx n3 SmartBrief

MHorga ™Mbl Hayraa Bbibupaem nobeauTtens cpeam Tex, KTO OCTaBaseT
coobweHna B Twitter. OTo Bbi3biBaeT 60/bLUON aXUOTaX WM CUIbHO 3aBOAUT
noaen.

Mcnonb3oBaHMe HOBOCTHOM paccbiIKM. Halla exegHeBHast HOBOCTHAS
paccbiika coaepxut B cebe peknamy cammuta U gpyrme obbsaBneHus
(puc. 9.9):

HaunHaeM BO BTOpPHMK

Y3HanTe 0 TOM, KakK yBenuMumTb Baw 6u3Hec, Ha Hawen
OHManH-KoHpepeHunn Blogging Success Summit 2011. KnukHuTte
ctoaa n y3Hante 6onblie (34ecb Xe Bbl HaraeTe 6becnnatHbie o6pasubl
YPOKOB).



Mike, in this issue...

B New LinkedIn Features Worth Starting Tuesda?
Exploration Learn how to grow your
Recently LinkedIn added lots of new functionality that business with blogging in the
impacts marketers and business owners. This article will fully online conference, Blogging
tell you what you need to know. But first, were you Success Summit 2011 Click to
aware that LinkedIn has a company page (similar to learn more (and for free
Facebook)}? With 85 million business members, who sample class).
wouldn't want a business page there? Normally the
profile pages that you set up [...) Read the rest of this
articie... Share this email

5l

Puc. 9.9. O6bpaTtuTe BHMMaHUe, KakK MeponpusaTne ynoMMHaeTCs B KOJIOHKE
cboky, psaoM c becnnaTtHOM CTaTbeN

Ha HekoTOpoe BpeMs rnoyTa CTaHOBUTCSH OCHOBHbLIM KaHasioM npoJax,
yepe3 KOTOpbIN MOAMUCYMKAM eXeaHEeBHO HarmoMMHAKT O caMMmuTe. Mol
paccbyiaeM O6HOBAEHMS W HAMNOMWHAHMSA O KJKYEBLIX MEpPONpUATUSX,
KOppeKTUpyeM CNMCOK YYaCTHUKOB.

MuTerpauma c Facebook. Mbl nybnukyem coobueHns Ha Facebook w
npeanaraeMm rnoceTuTenssM OCTaBAATb KOMMeHTapuu. B aBaTap BK4aeTcs
rpadmyeckoe  peknamMHoe  obbsABeHME O  MeponpusaTUM,  perynsipHo
pa3MellaeTcsl peKSlaMHbIi  KOHTEHT C HanoMWMHaHMeM O HeobxoauMoCTu
perncTpaumm And ydactma B caMMuTe. TakXke Mbl NPOCUM  4yuTaTenemn
pacckasaTb 0 TOM, 4YTO UX NpuUBNEKaET B Hawel pabote (puc. 9.10).



SocialMedia

e Examiner

Your guide

For a free sample class, visit
SocialMediaSummit11.com

Admin View
@ info
Events
Our Team

[ . [T —

Social Media Examiner

Company # Edit Info

coina = ()

Share: [5) Status [[J Question [@ Photo €]l Link '§* Video
s

Write something...

Social Media Examiner

Quick poll: My number one concern about the new Facebook page layout
is {fill in the blank). What say you, and why? - Mike

14,408 Impressions - 0.67% Feedback
16 hours ago - Unlike - Comment - Promote

& You and 7 others like this.
) View all 88 comments

|Wriu- a comment... |

Social Media Examiner
Great Post: How businesses can use Wordpress & the Geolocation plugin
(Awesomel) http://bitly/iaieST via Kikolani -Amy

Rt Prepare Your Website for Geolocation with
tuns | WordPress Plugins — Kikolani

T aman | Geolocation is the latest craze in the social media
B world. Learn how you can use WordPress plugins to
incorporate it in your blog or business.

Puc. 9.10. MNpuMep TOro, Kak Mbl MHTErpMpyeM peksaMy B Hall aBaTap Ha

Facebook

MHuTepHeT-TB. Kaxablil Mecsiy, Mbl OpraHM3yeMm TeNneBU3NOHHOE LUOY Noj,

Ha3BaHueM Social Media

Examiner TV. OHO cnoHcupyeTca 3a cueT

MeponpusaTUS, a BeAylwas BCKOMb3b [JAaeT COMyTCTBYHLWY MHGOpMaLMIo

(puc. 9.11).



Puc. 9.11. Begywasa Mapu CMut obcyxpaeTt Success Summit Ha Facebook
BO BpeMs Woy Ha HaweM NHTepHeT-TB

Ncnonb3ys MeTod CKOPOCTHOMO 3arnycka, Mbl NpeBpawaeM TbiCAYM HamX
yunTaTenenm B nokynaTtenenm, nonydas TakuMm o6pa3oM MUANMOHbI A0NNapoB
rogoBoro goxoga, npuvyem ansa 3Toro He Tpebyetcsa 6onbwon 6woaxer. Mbl
NPOCTO OYeHb BHMMATESIbHO MOAOLWIAN K CO34aHUK0 0CO60ro KOHTEHTa C Nerkum
peKnamMHbIM cofepXXaHUeM.

MeToA CKOPOCTHOro 3anycka MoxeT OblTb 0AMHAKOBO 3(P@deKTUBHO
MPUMEHEH K pa3/fINYHbIM TUNaM TOBApOB U YCNyr.

A Tenepb JaBanTe MOCMOTPWUM, KakK OH paboTaeT npuv aHOHCUPOBAHUMU
npoaykToB. Bo3bMeM B KayectBe MNpuUMepa BbIMbIWIEHHYD KOMMaHWUIO
Customers and Reps Engage (CARE), koTopas cobupaeTcs BbIMYyCTUTb HOBbIN
AVUCTaHUMOHHbBIM  AMarHocTtudeckun npubop non HasBaHmeM Reach. Ee
HernocpeacTBEHHAs ayaAUTOpUSA — 3TO TOProBble NpeaCcTaBUTeNn U AnNeps.l.

BoT kak ckopocTHoOM 3anyck 6yaeT paboTaTb B JaHHOM MNpoekKTe.

1. CARE pewaeT Ha4yaTb NpOM3BOACTBO S4EPHON0 TOMN/MBA C ONpoca CBOEeK
ayauTopun. Llenblo Takoro uccnenoBaHuUs sIBASIETCS BbisIBieHUE TPYAHOCTEMN,
CBSA3@aHHbIX C TEXHUYECKOWN noaaep>Xkon notpebutenen B gaHHON obnactu.

2. 3ateM CARE npencraBngeT Kaw4eBble pe3yfnbTaTbl UCCNefOBaHUA Ha
9KCKJ/1I03MBHOM BebuHape, rae BCKOIb3b YNoMnHaeT o Reach.

3. lMoTeHuManbHble MNOKynaTenn, BbIIBNEHHbIE 3@ BpPeMsA MNpoOBeAEeHUSA
BebnHapa, nony4yarwT A[OCTYyn K AOMNOJIHUTESIbHOMY LIeHHOMY KOHTEHTY.
HanpuMmep, yyacTHMKaM paccblnatoT CTaTblo C COBETaMM O TOM, KakK BeCcTu cebs
C HenoOBOJIbHbIMU K/IMEHTaMU. Te, KTO OTKPOET 3/1eKTPOHHOE MUCbMO W
nepenaeT no cCblisike, aBToMaTuyeckm 6yayT BblaeneHbl B 0COby0 KaTeropuio.

4. Pe3ynbTaTbl onpoca knmeHToB CARE Takxe nybnukytoTca B 6ecnnaTtHOM
oTyeTe, KOTOPbIA, B CBOK O4vepenb, aKTUBHO MpeanaraeTcs BHUMMAHWUIKO BCero
coobuwectea. Cam otT4yeT npeacrasnder cobonm peknamy Reach B Buae
becnnatHon 6enoM KHUMM C OMNMCaHWMEM BO3MOXHOCTEN YAOBAETBOPEHUS



noTpebHOCTEN KIIMEHTOB KOMMaHUMW.

5. HekoTopble CTaTbM OCHOBbLIBAOTCA Ha [AaHHbIX, TMOJIYYEHHbIX B
pe3ynbTaTe onpoca. Hanpumep, Ha obwenoctynHoM odbuunanoHoMm cante CARE
onybnnkoBaHbl «[lecATb caMbiX 60nblWKMX TpyaHOCTEM oTaena no pabote ¢
KnMeHTamm» U «CeMb COBETOB MO Y/YYLWEHUIO YAANEHHON NOoAAEPXKKN».
Kaxxaas ctaTbs cCblnaeTcsl Ha 6ecniaTHbIN OTYeT.

Takmum ob6pazom, CARE MoxeT obecneumTb rONIOBOKPYXUTENbHbLIN CTapT
CBOEMY HOBOMY MNpOAYKTY. XOTS MpPUMEpP BbIMbIWJ/IEHHbIA, HO BCE XXe OH AaeT
npeacTaB/ieHne O TOM, KakK MOXHO MCMNO/sib30BaTb METOA CKOPOCTHOrO 3anycka
ONa  NpUBJIEYEHUS UHTepeca CO CTOpOHbl coobuwecTtBa. TakKoOW KOHTEHT
3aBOpa)kMBaeT o4AeN M OTKpblBAaeT BaM ABEPU A1 HOBbIX MapKETUHIOBbIX
cTpaTeruu.

N3 npumepoB BMAHO, 4YTO 6ONblIAsS 4YaCTb peknambl nNpeactaBnsieTr coboi
KOHTEHT, COAepXalluMin HeHaBsA34YMBble MapKeTUHroBble coobweHusi. DTo paet
BO3MOXHOCTb UMTATENSIM CNOKOMHO BOCMPUHATb MHMOPMaLUIO, @ KOMMAAHUAM —
npoAaTb CBOM TOBapbl U YCNYTrWn.

ObpatuTte BHMMaHWe, 4YTO NMPU CKOPOCTHOM 3anycKe MpUCYyTCTBYET BeCbMa
MOLUHbIM KOMMOHEHT: <«Apyrme nwoam». PeknamHblM KOHTeHT - BebuHapbl,
CTaTbW U KOHKYPCbl — AOJIKEH NpuBAeKaTb CTOPOHHMX 3akcnepToB. C NOMOLUbIO
CNeumanunucToB Bbl YBEIMYUTE UYMCIO MOCELLEHMIM BaWero camta u no3HakomuTe
Naen ¢ ToBapaMun U yciyramu.

Bbl cMOXXeTe HeBEPOATHO 6bICTPO yBENNUNTL 06BbEM NpoAax, eC/in HavyHeTe
KOMBUHMPOBaTb pas/iNyHble TAaKTUKNU M UCMOSb30BaTb pa3Hble KaHasbl.

Ona Toro 4ytobbl CKOPOCTHOM 3amyCcK KakK MOXHO A0/blUe COXpPaHsAs CBOK
3(PeKTUBHOCTb, BaM cfeayeT 3HaTb, KOrga CTOUT MpeKpaTUTb PeKNaMHYH
KamnaHuioo. B HaweMm cny4dae 3TO caenaTb Nerko, MOCKOJbKY Y Hawux
NpoAyKTOB (MEpPONpPUATUN) eCTb CBOW CPOK AENCTBUS.

B BawemMm cryyae BCce MOXeET OKa3aTbCs C/I0XKHee.

Bo3MOXHO, BaM npuaeTcsa MNO3KCNepuMeHTUpoBaTb, 4YTOObI HaulynaTb
NpaBu/ibHbIN 6anaHC M OLEHUTb B/IMSAHWE, KOTOPOE Ball KOHTEHT OKa3blBaeT Ha
POCT KSIMeHTcKkon 6a3bl. Ecnmn Bbl NOCTOSAHHO 6yaeTe 4YTO-TO pekfiammpoBaTb, TO
HauyHeTe TepsATb K/MEHTOB. PekoMeHAYl BpeMsi OT BpeMeHW BbIKAoYaTb Ballun
MapKeTUHroBble MexaHu3Mbl. [poBoAUTE KaMMaHUKM C nepepbiBOM B Mecsl, a TO
n b6onbwe. B 3TO BpeMs He AO/MKHO ObiTb HUKaKUX OYEBUAHLIX PEKIAMHbIX
coobuweHunn.

Ecnn peknama notepsina cBot 3pPeKTUBHOCTb MU MPUOCTAHOBUACS POCT
Ballen u4uTaTtenbCkom ©6asbl, TO AN HOBOrO0 3anycka pakeTbl MOXHO
BOCMONIb30BaTbCA S4epHbIM TOonamMeBoM (cM. rnasy 8). HO 3TOT KOHTEHT He
AOJ/IKEH coAepXaTb HUKAKOW peKksaMbl.

Kak pa6oTaeT CKOPOCTHOM 3anyck

CKOpOCTHOM 3anyCck — O4YeHb MOWHbLIK cnocob caenatb NAAM
npeanoxeHue o NokKynke, He npuberas Npu 3TOM K O4YEBUAHOW pekname. Bbl
MOXEeTe 3aBepHyTb peK/laMy BO «BKYCHbIN» KOHTeHT. B pe3synbTtate Bbl
nonyymTe MapKeTUHroBoe coobuleHne C HauYMHKOW, KOTOpPOE€ HU BHELWHUM
BWAOM, HM 3araxoM, HN BKYCOM He HAroMUHAaEeT peKsamy.

B ueHTpe BHWMMaHMUA uyuTaTenenm NO-MNpexHeMy OcCTaeTCca LUeHHas
nHpopmMmaumsa. T[pocTo O06blYHLIA KOHTEHT BpPeMsA OT BpEMEHU 3aMeHsaeTCcs



pPEKNaMHbIM. 3TO MNO3BONISET MNpoAaBaTb TOBapbl, HE HEPBUPYS KIINEHTOB.
TBOpPYECKM COCTaBNEHHblE CTaTbM, BebMHaApbl U KOHKYPCbl MO3BOSIAT BallUM
ynTaTeNsaM Yy3HaBaTb UYTO-TO HOBOE W MPUHMMATb Yy4YaCTUE B XWU3HU BaLUEro
cauTa.

CobpaB C noMowbl 3KCMepToB OOWMPHYIO ayanToputo, Bbl OBHapyxuTe,
YTO HEKOTOpas 4acCTb 4YMTATENEN YyXXe roTtoBa npuobpecTtn Bawn TOBapbl WU
ycnyrn. Ho ecnu Bbl  CTQaHETe MCNOJ/1b30BaTb CKOPOCTHOW 3anyck, TO
3HAUMTENbHO aKTMBU3MPYyEeTe CBOMX MNOTEHUWMaNbHbIX K/IWEHTOB W NpeBpaTuTe
NX B UTOre B NoKynaTenen.

BoT HECKONbKO NPenMyLLECTB CKOPOCTHOrO 3anyckKa.

— OH CHWMXaET rpaayc HenpuaTUs peknambl BallMMU KIMEHTaMW, MOTOMY
YTO OHa cnpsiTaHa BHYTPU OT/INYHOINO KOHTEHTA.

- B xome nogobHOM peknamMHOM KaMMaHWM YuTaTenn WUCNbITbIBAOT
NPUATHOE BOJIHEHME, TOCKOJIbKY CTAHOBATCA aKTMBHBIMW  y4aCTHUKaMM
npouecca.

- [peuMywlecTBa S4E€PHOr0 KOHTEHTa WUCMONb3YKTCA ANS BbiBEAEHUS Ha
PbIHOK TOBApOB W1 YCNyr.

CKOpOCTHOM 3anyck obnagaeTt TaknuM apdpeKToM NoTOMY, YTO COCpenoTOUYEH
He Ha npoAaxke, a Ha NPeBOCXOAHOM KOHTeHTe. BMmecTe ¢ TeM Baliu 4uTaTenum
MCMbITbIBAOT BOJIHEHUE, @ MNpPOSIBJIEHME 4YYBCTB CKa3blBAae€TCS Ha nNpoaaxax u
yBeNMYMBaET Bally K/IMEHTCKYO 6a3y.

XoTute y3HaTb 6onbwe O CKOPOCTHOM 3anycke? [loceTute caunTt
VelocityLaunch.com, 4yTobbl Nnony4uTb Nowarosoe yyebHoe nocobue.

*k %k Xk

B Hauyane >3ToM rnaebl Mbl MNOrOBOPUAM O TOM, MOYEMYy TaK BaXHO
cAepXuBaTb peknaMHble coobuleHunsi. 3aTeM S pacckasan, KakK WCrosib30oBaTb
KOHTEHT ana dgopmupoBaHusa 6a3bl MOTEHUMANbHbIX K/IMEHTOB U YBen4YeHus
KosinyecTsa NnoAnMcYMKoB. Balwa ayantopms HoOpManbHO BOCNPUMET 3Ty (pOopMy
MapKeTWHra, noToMy 4TO [JlaBHOe BHUMaHue ygaensetcsa 6ecnnaTHOMY
KOHTEHTY.

N, HakoHeu, A onucan MeToa nNpoAaxXu TOBApOB W YCAyr, KOTOPbIn
Ha3blBAETCA <«CKOPOCTHOW 3anyck». B oTnuMume OT nepBUYHOro U SAEpPHOro
TOM/IMBaA, KOHTEHT, MWCMNOJIb3yeMbIM MNpPU CKOPOCTHOM 3arnycke, uMeeT enBa
YyNOBUMble peKSlaMHble TMNpUMecu, HO TMO-MPEXHEMY COAEPXUT LEHHYIO
MHOopMaumio.

MocnecnoBue
CHoBa o popmMysie NOABEMHOWN CUJbI

MHe 3Hakoma LUeHa ycrnexa: [pefaHHoOCTb Jely,
TSKE/bIN TPyA, CKpyriyie3Hoe BblHalulnBaHuWue MeYThl,
KOTOPYHO BaM XOYETCA NpeTBOPUTb B KU3Hb.

®psHk PaiiT®9, amepukaHcKmit apxuTekTop

59 ®pouk Jlnoiia Pait (1867-1959) — amepHKaHCKUIA apXUTEKTOP-HOBATOP.



Ecnn Bbl XOTUTe BbIFOAHO OT/INYATBLCA OT KOHKYPEHTOB — M3MEHWUTEe CBOH
MapKETUHIOBYO MOAUTUKY.

[NaBHOM COCTaBASAKOLWEN NOABEMHOW CUMbl, O KOTOPOW WA pedb B 3TOW
KHUre, SBNsieTCs NpPeBOCXOAHbI KOHTEHT. B nepByto oyepeab BaM noHanobutcs
nepBMyHOe TOMIMBO, 4TOObLI NogAdep)XxuBaTb Baw KOCMMYeCKMM Kopabnb B
ABMXEHUN. DTO MOryT 6bITb CTaTbU-PYKOBOACTBA, MHTEPBbLIO C 3KCNepTaMu Mmn
NCTOpPUKN ycnexa. Takon KOHTEHT — OT/INYHbIM noBoA obpallaTtbCs K BaM CHOBA U
CHOBa.

daepHoe TONAMBO pAaeT ewe 6onblwe 3Heprun, HeobxoaumMom Ans
npuene4vyeHmns 60nblIOro Konnyectea nogen. Yem 6onblie Bbl ero nponssoanTe
- TeM owyTmMee OyaeT oThada: Bbl CMOXeTe BO BCeyC/blllaHWe 3asdBUTb O
cBoeM 6u3Hece Ha pblHKe. Pe3ynbTaTbl OonpocoB, 6enble KHWUMM, pas3nunydHble
MUKPOCO6LITUSA NOMOryT BaM B 3TOM.

CoTpygHM4ecTBOo C ApyrMMKM nOAbMW — BTOpOe crnaraemoe ycnexa. Bam
cneayet 03aboTUTbCA MOMCKOM 3KCNEepToB, Y KOTOPbIX eCTb A0CTyn K
MHTepecytlowen Bac YntaTebCKOW ayanTopun.

MpuBnekas cneunannucrtos, Bbl faeTe UM TO, YTO AEUCTBUTENIbHO A1 HUX
Ba)XHO, W He oXuaaeTe HuMYero B3aMeH. Bbl nomMoraete peknamMupoBaTb UX
KHWUIMM, NPOAYKTbl U ycnyrn. HekoTopble 4ype3Bbl4aHO BAUATENbHbIE 3KCNEPThbI
BblBeAYyT Balw KOpabnb K HOBbIM rasiakTukam.

HakoHel, nocnegHni aneMeHT B 1eBOW 4YacTU ypaBHeHUs TpebyeT aepxaTtb
B y34e pekfiaMy. DTO 3HauuT, 4YTo obpawaTbCa K HEWN cneayeT KpalHe peako.
Ecnn B KOHTeHTe He 6yaeT HUKaKUX peKaMHbIX COObOLeHWN, Bbl CMOXeTe
6bICTPO YBENMUYNTb CBOKO K/IMEHTCKYIO 6a3y.

Ecnn Bbl He MoXeTe 0bxoanTbca 6e3 perynsspHoM peknambl, TO 3aMMUTECh
NPOABUXEHMEM Ballero KOHTEHTA M paclMpeHUeEM BTOPUYHbIX MApPKETUHIOBbIX
KaHanoB. WNcCnonb3ymTe MpPUHLUMMN CKOPOCTHOrO 3anycka, KOTOpblM sBNseTcs
3(PeKTUBHLIM M MpPOBEPEHHbIM CNocoboM npoaasBaTb TOBapbl W YCAyru.
PazbaBnas CBOW KOHTEHT He3HauyUTesSIbHbIMWU pPeKSIaMHbIMU BKpPanieHUsiMu, Bbl
CMOXeTe HanpaBfsiTb B30Pbl CBOUX K/IMEHTOB B HYXXHYHK CTOPOHY.

Ncnonb3oBaHue npuHUMNA MOAbEMHOM CUAbl CPOAHWM MpenogHeCceHuto
nogapkos. Baw 6ecnnaTHbIN BblAAKOWMNCA KOHTEHT — 3TO NMOAAPOK, 3@ KOTOPbIN
BawKn yutatenn 6yayt Bam 6narogapHbl. [lMpeonoxumrte MM  AEeNCTBUTENbHO
LEeHHY0 MHdOopMaLuumio.

51 O4eHb HaAewcCb, UYTO MAEWN, U3NOXKEHHbIE B 3TOM KHWUre, NOMOryT BaM
HaWTW HOBbIM MOAXOA4 K MpoAaxam U pa3Bututo busHeca. Korga Bo rnasy yrna
CTaBUTCA [OEUCTBUTENIbHO UEHHbIAN KOHTEHT, Ball KoCMuU4yeckmin kopabnb
CTPEMUTENbHO HECETCS K HOBbIM BO3MOXHOCTSIM.

«He xoguTe Tyaa, Kyda Bac MOXET MpuMBeCTU AOpoxKa. NauTte Typa, rae
HEeT HMKAKOW AOPOXKW M Bbl CaMW MOXeTe OCTaBWUTb cneg», — rosopwun Panbd

9mepcorb0, B kocMoce HeT HMKaKMx NMPOTOPEHHbIX JOPOXEK, HO 3aTo nepes
BaMM OTKpbiTa uenass BceneHHas caMbiX pa3HO0bpa3HbiX BO3MOXHocTen. Kyaa
Bbl MOSIETUTE — pelwaTb BaM.

C HeTepneHmeMm >Aay, Korga Ball KOCMMYeckun kopabnb BbIMAET 3a
npegenbl atMocdepbl U BO3bMET KyYpC Ha HOBble Lesin, NokKa elle Haxogsauwmecs
3a rpaHblo Bawero BoobpaxeHus. MNMocetute cant ElevationPrinciple.com, rae
Bbl HalaeTe HeCKOoJIbkKO 6ecnnaTHbIX MaTepuanoB, KOTOpble MNOMOryT Bam

60 Panbd Yonmo Dmepcon (1803-1882) — amepukanckuii Gpuitocod, Ho3T U 0OIIECTBEHHBIN IesTeNb.



nobutbcss ycnexa B 6usHece. W pgante MHe 3HaTb, KakK MpoxoauT Balle
nyTelecTeue.

bnarogapHocTu

Mpexae Bcero a9 xo4vy nobnarogapuTb BaC 3@ MNOKYMKY 3TOW KHUMW.
Cnacunbo.

A TakXke npu3HaTesneH MHOMMM APYruM N0ASM.

B nepByto oyepenb cBoen cembe. Cnacmbo Moen xeHe uU AeTsM, KoTopble
TepnesaneBo OTHOCUMAUCE K TOMY, 4TO U B [leHb 6narogapeHuns, u Ha PoxXxaecTso 4
Kopnen Hag 3ToM KHuron. Cnacmbo oTuy 3a ero oT3biBbl U obogpeHue. S
bnarogapto Nucyca Xpwucrta, moero locnoga wu Cnacutens,, 3a 6eCKOHEYHbIN
MCTOYHWK BAOXHOBEHUA. Tbl Henogpa)xaem!

Csoenn komaHge. Cnacnmbo ®uny MepwoHy 3a BbenuBblIA  aHanu3
bykBanbHO Kaxgoro npeanoxeHus. Cnacmbo CuHam KumHr 3a ee
npoHunuatenbHoctb. Cnacmbo  Kypty [atTOHY 13 PattonBros.com 3a
npekpacHble  wnnwctpaumn. W cnacubo  BCceM  noceTuTensaM  cauTa
SocialMediaExaminer.com, KTO nposBAsdeT nopa3uTeslbHOe TMNOHUMaHne U
OKa3blBaeT HaM NOAAEPXKKY.

Takxe cnacubo Manky Bonbne ns HubSpot n ssuay NepmaHo n3 Barefoot
Proximity 3a camble cBeXwne HOBOCTWU, KacalwliMecsd <«BHYTPEHHEW KYXHU» UX
paboThbl.

N, HakoHeu, xo4y nobnarogaputb Moero apyra Assunaa CkoTTa 3a TO, 4TO
BOOAYLUEBMT MEHS HadaTb KHWUIY M MOMOr BOMAOTUTbL 3TY WMAEK B XU3Hb.
Cnacubo LWeHHOH Bapro mn3s usgatennctea John Wiley & Sons, Inc. 3a Bepy B
MeHs!

CnoBapb TepMUHOB

Ayantopua - BCe N104nN, KOTOpble MHTEPECYIOTCA NpeaocTaBnsieMon BaMu
WHpopMaumen, BHe 3aBUCMMOCTM OT TOro, SBASAKTCA OHWM  BaLIUMWU
nokynaTensiMym uian Her.

Benble KHUrM - WHPOPMALMOHHbIE MaTepuanbl, pacnpoCTpaHseMble
KoMNaHnaMKn B cekTope B2B («busHec ansa busHeca»). B HMX paccMaTpuBatoTcs
Te UM UHble Nnpobnemsl, CToALWMe Nepes cneymanncrtamu, 1 npeasaratoTca ux
peweHns. ObblyHO rotoBaTca B Buae PDF-cdannos.

B3aMMoOBbIroAgHbIN MapKeTUMHI - CTpaTerus, nogpasymeBatollas
npenogHeceHMe LUeHHbIX nodapkoB 6e3 oxumaaHua dero-nnbo B3aMeH.
OcHoBbIBaeTca Ha npuHUMne 6narogdapHoOCTU 4enoBeKa 3a OKa3aHHYyK emy
6ecnnaTtHyto ycnyry. C ee noMOLb MOXHO MOAYYUTb OTCPOYEHHbINM, HO OYEeHb
MOLLHbIA OTKJ/IMK CO CTOPOHbI MOKynaTenemn.

BTopas KOCMM4YecKassi CKOpPOCTb - HeobxoauMa pAansg ToOro, 4ToO6bl
npeoAoneTb CUAbl MNPUTSXEHWUS MnaaHeTbl WU BbIMTM B OTKPbITbIM KOCMOC.
Ncnonb3yeTtca kak MeTadopa ans o0603HayveHns ycrewHoro pa3sutunga bmusHeca.

BTOpuuHble KaHanbl — CNOCObbl pacrnpocTpaHeHus WHdopMaumm 4yepes
3N1EKTPOHHYIO MOYTY U CouMasnbHble CETW.

Apyrve nwoau - ayautopmss U CTOPOHHME 3KcnepTbl. Jlloau, KoTopble
MOryT nNocnoco6CcTBoBaTh pa3BUTUIO Ballero busHeca.

3Be3abl, 3Be3Hbleé JINYHOCTU - CYMNep3KCnepTbl, BOKPYr KOTOPbIX



CKNaAblBAETCS OrPOMHOE COOBLLIECTBO MPUBEPXKEHLIEB, NOYUTATENEN U MPOCTO
3aMHTEPECOBaHHbIX NtoAel. 3a cUeT CBOero aBTOpUTETa MOMyT OKa3aTb MOLIHOE
NONOXUTENbHOE BAIMAHME HA Ppa3BUTUE KOMMAaHWM, €Cln  cornacsarcs
COTpPYAHMYATb.

MHTepBblO C 3KcCneptaMuM - OAMH U3 cnocoboB npuBnekaTb MU
yAEpPXUBaATb BHUMAHNE ayaUTOPUMN.
UcTtopun ycnexa - aHanu3 TOro, Kak Apyrue KOMnaHuum [obunucb

ycnexa. B Poccnm aTOT MeTo4 TakxXe U3BecCcTeH Kak «pa3bop Kencos».

KoHTeHT - pa3HoobpasHasa mHdopMauums, KOTopas CTAaHOBUTCS LEHTPOM
BHUMaHUS KoMnaHuu npu paboTte c ayamtopuen u npogaxax. CpaBHMBAETCA C
TONIMBOM, 6€3 KOTOPOro HEBO3MOXHO ABUXXEHUE KOCMUYECKOro Kopabns.

KooHKkypeHUus - rmépua «Koonepaymmn» N «KOHKYpPEeHUNn»,
COTPYAHNYECTBO KOHKYPEHTOB AJ18 AOCTUMXEeHUs 6bonee KpynHom Lenu.

KocMmuueckmnmn kopabnb - metadopuyeckoe o603HauyeHne KOMMNaHUM.

MapkeTUHroBblie TMOCJ/IAaHUA - peKlaMa U OTKPOBEHHble MpPU3bIBbI
caenaTtb MOKYynKy. B KHUre nosBnSAlOTCS KaK <«MapKETUHIOBble MNOCAaHUSA»,
«MapKeTUHrosble  COOOLWEHNA»,  «peKslaMHble coobleHns» 1 NpoCTo
«peksiama».

MukpocobbiTna — 6ecrniiatHble MepoOnNpuUAaTUSA, KOTopble 06bIYHO NpPOXoaNaT
OHNAWMH N ANATCS NMPUMEPHO 4ac. BebuHapbl, cobbITUS B couManbHbIX CETSX,
WHTEpPHET-paaMoLLOoyYy, TesieKnacchbl, BWAEOTPaAHCNSAUMM — BCe 3TO MNpuUMepbl
MUKPOCOObLITUNA.

Muccuma - 4eTkoe BMAEHME KOHEYHOM uenn, Heobxoammoe ANns pasBuTuUS
KoMnaHuu B uenoM. C Hee Ha4yMHaeTcs niaHnpoBaHue.

HoBoct - 3TOT TN KOHTeHTa cnocobeH obecneunTtb OYpHbLIN pPOCT
YynTaTeNIbCKON ayauTopun, HO TpebyeT MOCTOSAHHOrO Harps>XeHus BCeX CWul,
yTo6bl NybnMKyemble MaTepuanbl OblIM IKCKAO3MBHLIMU W BbIXOAWMIM <«HAa
OCTpue MOMEeHTa».

O630pbl — CTaTbM, B KOTOPbIX OTpaxaeTcsa 06beKTUBHOE MHEHME O KHUre,
TOoBape, canute wunu ycnyre.

O6pa3 nokynartenss - 4yeTkoe npeacraBfieHME O LeneBor ayautopuu,
OCHOBaHHOE Ha 06LKMX XapaKTepucTmkax, MHTepecax, npobneMax u xenaHumsax
nogen. HeobxoamMmo Ans Cco3aaHMsa KOHTeEHTa.

O6bwecTtBeHHOE MHEHMe - JII0AM HEe CKJ/OHHbl C/AMWKOM KPUTUYHO
oUeHMBaTb COOCTBEHHble MOCTYMKW, €CNn BUASAT XUBOW NPUMEP KOHKPETHbIX
aenctemn. dddeKkT «Bce TakK AenakT» yBeIndMBaeTCs MNpornopuMoHanbHO
KOIMYeCTBY 4esioBeK, MNocTynakwwmx onpeaeneHHbiM obpasoMm. Ncnonb3lyeTtcs
A9 NOAHATUSA MpecTuXa KOMMaHUM U NpuBAeYeHUd 3a CYET 3TOro BHUMAHUA
ayauTopun.

OnpoBep)>XeHnUs - CTaTbM, KOTOpble, Ha NepBbIA B3rns4, HACNpOBepratT
cnoxwusleecs B obLecTtBe MHEHME MO OTAEAbHbIM BOMPOCaM, HO Ha CaMOM gene
npeanaratT Crnocobbl paspeweHuss Kakmx-nmbo crneunduyecknx CoXHOCTen
WY NoAaT MaTepuan C HEOXUAAHHON TOUKM 3peHus.

OpMeHTUpbI — psa NPOMEXYTOYHbIX 3TanoB, BeAylwKnx K 6onee KpynHoun
uenu.

NMepBMyHOE TOMAMBO - TWUMN KOHTEHTA, MNO3BOASAIOWMNA MOCTOSAHHO
noaAep>XuBaTb MHTEpPeC ayanTOpuKM K Ballen KOMMaHuw.

Mo6éyautenn - dpasbl, KOTOpble OAHOBPEMEHHO MnobyxaawT nwgen K
KOHKpPEeTHOMY AEeWCTBUIO U NpegnaratT YeTKYK WMHCTPYKLUMIO Kak 3TO caenaTb.



Hanpumep, «Odopmute 6ecnnaTtHyto NoAMNUCKY, yKasaB Bawe wMms u agpec
3/IEKTPOHHOM MOYTbI».

MopapkyM — HeYyTo NO-HacTosWeMY LieHHOe AN TOro YesioBeka, KOTopoMmy
OHM npenogHocATcs. NS aKcnepToB 3TO MOXeT 6biTb BHMMaHME K MX HOBOWM
KHWUre, npuM3HaHuMe 3acnyr, NOMOLb B NpOABMXXEHUW TOBaApoB wnu ycnayr. Ans
ymnTaTenen NnodapkoM sBNsieTcsa LeHHas nHdopMaumsa n BO3MOXHOCTb HanpsMyto
0bpaTUTbLCH K 3KCrnepTaM CoO CBOMMU BOMNPOCaMMU.

MoabeMHan cuna - cnocob pa3BUTUS KOMMNAHUKM 3a CYET MpPUBEYEHMUS
BHUMaHUSA ayaAuTopuM C TMOMOLWbI UeHHOW wuHdopmaumm, paboTbl CO
CTOPOHHMMW 3KCMepTaMm M COKpaLleHUst peknaMmHbiX obbsaABneHun. [naBHas
Lenb TaKOW MAapKeTUHroBOM MONIMTUKU — AO0OUTLCS AOBEPUS K CBOEN KOMMAHUU
CO CTOPOHbI NOTEHUMANBHbIX NOKynaTenen.

MpaBuno B3aMMHOCTM - J1l0AM, MOJyyYMBLUME OT Bac MNOAApoOK,
MCMbITbIBAKOT YYyBCTBO 61aro4apHOCTU U CTPEMSATCS OTBETUTb B3aMMHOCTbIO. Tak
paboTaeT yenoseyeckas ncuxuka.

PegakUMOHHbBIM MJ1IaH - MaaH nybimkauum KOHTEHTa Ha Heaento, Mecsu
WNn roa.

PepakuMoOHHbIe CTaHAAPTbl — WMHCTPYKUKMSA, coaepxawas TpeboBaHus K
CO34aHNI0 N 0POPMIEHUIO KOHTEHTA.

Pe3synbtatbl oOnNpocoB - 6ecnnaTHble 3KCK3UBHbIE MaTepuansbl,
OCHOBaHHble Ha rn1yboKoM nccnenoBaHMM TOrO UM MHOMO BOMpoOcCa C yyacTueMm
akcnepToB. OAMH N3 MOLWHbLIX cNOoCcO60B NpUBEeYEeHUS BHUMAHUS ayauTOpUN.

PekslaMa KOHTEHTa - aKTUBHOEe NpuBieYeHMEe BHUMaAHUS ayauTopumn K
TOM UeHHOW uHdOopMaunM, KOTOPYH Bbl MOXeTe MnpeaocTaBuTb. BkatouaeTt
cAepXXaHHble YMOMMUHAHMA O ToBapax W ycnayrax. Wcnonb3yetcs B Xoae
peKslaMHOM KaMmnaHuu, NpoBOAMMON MO NPUHLMMNY «KCKOPOCTHOMO 3anycKa».

Caep>xuBaHMe peksiaMbl — MpakTUKa OTKasa OT pekfaMbl TOBapoB WU
yCNyr Ha HadajllbHOM 3Tane pocTa ayauMTopuu, Korga cylecTByeT OMacHOCTb
OTTONIKHYTb MOKyrnaTenen HaBsaA34MBOCTbIO. KoOMNaHuK, KoTopble yxe Aobunucbh
pacrosioXXeHnss [OCTaTOYHOro 4ucnia gen, dvepenyrT peknamHble akuum
N «WTaTHOEe» npeaocTaBieHne nHpopMaumu.

Cunbl NPpUTSXKEHUNA — NMPEnSTCTBYIOT pa3BuUTUo 6MsHeca. To MoryT 6biTb
CTpax, Njoxoe naaHupoBaHUe UM HEeyBEPEHHOCTb B CBOUX CUIaX.

CMHAPOM neperpy3KM KaHaJla - OCTpoe ouyueHne m3bbiTka
NHbOPMaLMK, KOrAa OHa NOCTynaeT 6biCTpee, UEM €€ MOXHO BOCTPUHATD.
CKOpPOCTHOM 3anyckKk - Crnoco6 npoAa» C MOMOLLbIO MNPOABUXEHUS

LEHHOro KOHTEHTa, a He TOBapoOB M ycnyr. NoMoraeT CHATb Y KJIMEHTA 4YyBCTBO
pasgpaxeHusi, BO3HMKawowee OT COMPUKOCHOBEHMS C  TpaAULMOHHOM
HaBA34YMBOMN peKNaMoMn.

CraTtbu-pykoBoacTBa - nogpobHoe onucaHue crnocoboB pelleHuns Toun
nnn nHom npobnembl. Micnonb3yeTca ANnS NOAAEPXAHUS MHTEpeca ayauTopum K
BaLlen KOMMaHUW.

CTOpOHHME 3KcnepTbl - COTPYOHUKW WU PYKOBOAUTENU APYrUx
KOMMNaHWI, Nonb3yloLMecs aBTOPMTETOM B cBoen chepe aeatenibHOCTU. OBbIYHO
pacrnosiaratoT CobCTBeHHOM ayauTopmen U MoryT 6blTb BeCbMa WHTEepecCHbI
BalUMM YnTaTeNsmM.

XpaHunuuwe wumaenm - NoMoraeTr He pacTepsiTb LEHHYK WHQopMauuto,
MbICAM W NNaHbl. [NaBHble TpeboBaHUSA: HAAEXHOCTb COXPaHEHMS AAHHbIX U
NErkocTb UX NMOJSTlyYEHUS B Cnyvyae HeobxoaMMOCTH.



fipepHoe TONMAMBO - B OT/IMUYME OT MNEPBUYHOro, He noaaep>xuBaeT
MNOCTOSAHHbIA MHTEpec K Ballen KOMMaHWM, a 3acTtaBnsger obpaTuTb Ha Hee
BHMMaHMe  AOMNOAHUTENbHOW  ayauTopuun. [lpu3BaHO oOKas3aTb  CUbHOE
BrneyaTneHme Ha faen, KoTopble 3aXoTAT NoAennTbCs 3TOM MHGopMaumen c
APY3bsIMU N KOJJIEraMu.

06 aBTOpe

Mank CrensHep - CeMeNHbI 4YenoBeK, KOTOpPbIA CTPEMUTCHA BOMAOTUTb
NPUHLUMMbI XPUCTUAHCKOWN Bepbl B busHece.

B 2002 roay n0OMHyNn TexXHONOrM4YeckMn ny3blpb, HaHecs yuwepb ero
AnsanmHepckoMmy bmsHecy. Mank nepeksanudunumpoBancs B akcnepTta no 6enbim
KHuram. OH paboTan Hag HOBbIMM MApPKETUHIOBbIMWM MAESAMWU, COTpyAHWYan C
KPYMHbIMW KOMMNaHWAMKU, TakmMm kKak Hewlett-Packard, FedEx, Dow Jones
n Microsoft.

B 2006 roay OH BbiNnycTuUa CBO Nepsyto KHUry Writing White Papers: How
to Capture Readers and Keep Them Engaged («Kak nucatb 6enble kKHurn. Kak
yBNleub yntaTtenem u noanepxmeaTtb B HUX UHTepec»). N'ypy MapkKeTuUHra nosxe
Has3Banu ero «npodun 6enbix KHKUr». OH NpogosKan paboTy, COCPeaoTOUNBLLNCH
Ha cocTaBneHun 6enbiX KHUr M MapkeTuHre. Co BpeMeHeM ero MMsg CTano
NPOYHO accouMnMpoBaTbCs C 3TON chepon busHeca.

B 2009 roay OH 3aganca BOMNPOCOM: MOAXOAAT JIM €ro MapKeTUHroBble
MeToAbl K HOBbIM YCNoBUSM pblHKa? 0O6nagas nuwb He3HauyuTesbHbIMU
3HAHUAMMU B obnactu coumanbHbIX ceTen, OH 3anycTun caunTt
SocialMediaExaminer.com, a B okTa96pe 2009 roga - OHMAAMH-XYypHan,
NOCBALWEHHbIN COUManbHbIM CETSM.

YXe yepe3 HecCKOo/IbKO MecsueB nocne 3anycka SocialMediaExaminer.com
KoMnaHusa Technorati HasBana 3TOT cauT nydywmm 610romMm o Manom 6usHece.
AHanuTuyeckas KomnaHusa Alexa, calT KOTOPOW eXeMeCAYHO NnpocMaTpuBatoT
500 000 yenoeek, a Ha paccbiky noanuceiBatoTca 59 000 nocetutenen,
cnycta 16 mecaueB BkA4YMNa camt Manka B cnucok 1200 cambiX ny4ywimnx
MHTEpPHET-pecypcoB CoeanHEHHbIX LLTaToB. C Tex nop
SocialMediaExaminer.com HEOAHOKPATHO CTAaHOBUACS OAHUM U3 NyYLIUX B MUpeE
610roB 0 coumanbHbIX CeTsX.

Bcero 3a BoceMb net MaWk cTan ueHTpasibHOW GuUrypon cpasy B ABYX
chepax aesatenbHOCTU bnarogapsi TeXHMKaAM, O KOTOPbIX OH FOBOPUT B CBOEW
KHUre.
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