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By the end of this unit, Ss should be better at:
- sequencing;
- relative pronouns.
They should know and be able to use terms. 
Language work:
Relative pronouns:
We can use the relative pronouns who, which, where, when, that to describe and define. 
We use which for things.
We can use that for people and things.
We can use where to mean in which, on which, to which.
We can use when to refer to times, days, weeks, months. 
Ex. 12, 13 ask Ss do in pairs. Partner Files: Partner A – File 4, p. 75, Partner B – File 4, p. 77. Then discuss in plenary. 
Listening:
Listen to the telephone call and complete the left-hand column of the trouble ticket with the words below in the right order. 
Ex. 16. Complete the word puzzle to find the hidden expression. Ask Ss do this individually and then discuss in plenary. 
Speaking:
Role play two calls to sort out technical problems. Do it in pairs. Partner Files: Partner A – File 5, p. 76, Partner B – File 5, p. 78. Then discuss in plenary.
Reading:
Read the article about networking developing countries and answer the questions below. Do this task in plenary. 
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Форма підсумкового контролю успішності навчання: 

2, 4 - семестри – залік.
5 – семестр - іспит
Засоби діагностики успішності навчання: 
Комплекти завдань для практичних занять, тестові контрольні роботи, індивідуальні завдання, завдання для самостійної роботи, бесіда, письмовий переклад.


