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By the end of this unit, Ss should be better at: 
- reading and note-taking;
- exchanging information orally; 
- defending their choices.
They should understand and be able to use:
- simple and complex instructions.
They should know and be able to use terms for common applications packages. 
Starter:
Ex. 1. Identify these application programs. Do this individually, then check in plenary. 
Voc.: word-processing, spreadsheets, database, graphics, game. 
Ex. 2. This is the first survey in the textbook. Have Ss work first in small groups. If they are unable to find someone to match each question, they  can expand their search to other groups. In plenary, record the results on the board with a simple table showing how many Ss were identified for each question. As a follow-up, make a list of all the spreadsheet, database and wordprocessing and other applications programs the class can identify. For example, Excel, Access, etc. 
Reading:
Ex. 4. This is  a jigsaw reading task. Ss work in groups of three. All Ss read paragraph A and complete the notes. They can compare notes within their groups and agree on the best version. Check they have completed this first part successfully by asking a few Ss to write their notes or part of their notes of the board. Then set each member of the group a different text to read and note-take, ensuring that within each group the entire text is read. If you have some groups larger than three, set some Ss the same text to note-take from. 
Ex. 5.Ss now exchange information orally and complete all sections of the notes. Make sure Ss do not simply show each other their notes. Ask them to suggest questions for each part of the note-taking frame or use the questions suggested in the book. 
Language work:
Instructions/complex instructions.
GPASS is a program used by UK general practitioners. Ask the class to read the instructions for finding specific patients so that they can tell you how to do this. Elicit and note on the board simple numbered instructions:
1. Click on the appropriate tab.
2. Enter t he search criteria.
3. Select the defaults button.
4. Click on the Find button.
Then ask questions firstly to elicit explanations. Use the explanation to make the instructions on the board more complex. For example,
Why click on the appropriate tab?
To find patients.
Click on the appropriate tab to find patients.
Illustrate the other structures in the same way. Note that if the explanation is put first in the instruction, it should be followed by a comma. For example, 
To find patients, click on the appropriate tab. 
Explain that the word order depends on what information you wish to make important. Putting the explanation first emphasizes the explanation. Finally, show how the numbers can be replaced by sequence words and how sequence can also be shown by Having done X, and Once X has been done as in the Student’s  Book examples.   
Ex. 6, 7 do these individually, then compare in pairs. As a follow-up, you can ask Ss to write instructions for any computing activity they are familiar with. The best test of instructions is for others to attempt to follow them. If you can set this up using a computer lab, this can lead to a very lively lesson with each group preparing instructions for others to follow to the letter. 
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Форма підсумкового контролю успішностінавчання:

2, 4 - семестри – залік.
5 – семестр - іспит
Засобидіагностикиуспішностінавчання: 
Комплектизавдань для практичних занять, тестовіконтрольніроботи, індивідуальнізавдання, завдання для самостійноїроботи, бесіда, письмовий переклад.


